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Thuc trang chat lugng d6i ngl cong chiic cap xa
tu thuc tien huyén Lé Thay, tinh Quang Binh

Tran Thi Ngoc Ny#*, Phan Thi ThuP, Nguyén Lé Thuy Anh¢

Tom tit:

Chinh quyén cép xa la canh tay noi dai cia Pang, Nha nudc v6i nhan dan, 1a cdp gan dan
nhat, truc ti€p tham gia vao viéc trién khai thuc hién duong 16i chd truong, chinh sach vao
thuc tién cudc séng va tiép xtc, gidi quyét cac cong viec hang ngay cho nguoi dan, do do, viéc
bao dam chat luong doi ngi cong chic cdp xa la mot trong nhimg mdéi quan tdm hang dau
ctia Nha nuoc. Trong bai viét nay, tac gid nhan manh vao viéc tim hiéu, phan tich chat lugng
doi ngti cong chiic cap xa trén dia ban huyén Lé Thuy, tinh Quang Binh va dé xudt mot s6 giai
phéap nhim ddm bao chat lugng doi ngli cong chiic ca vé trinh do, ndng lyc va pham chat dao
dtc dé hoan thanh st ménh cta duoc giao.
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The Reality of the Quality of Commune-level Cadres
in Le Thuy District, Quang Binh Province

Tran Thi Ngoc Ny, Phan Thi Thu, Nguyen Le Thuy Anh

Abstract:

Commune-level government is an extended arm of the Party and State to the people, the
closet level to the people, directly involving in guidelines and policies implementation in the
daily life, interacting with the people, and solving the people's issues. Therefore, ensuring the
quality of the commune-level civil servants is one of the top concerns of the State. In this
paper, the author emphasizes on understanding and analyzing the quality of the commune-
level civil servants in Le Thuy district, Quang Binh province. Based on the reality, some
solutions are proposed with the aim of ensuring the quality of the civil servants in terms of
qualification, ability, and morality.
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Dit van dé

Cht tich H6 Chi Minh da néi: “ Cip xd la cip gan giii nhin din nhit, la nén tang ciia hanh
chinh. Cdp xi lam duoc vige thi moi vige déu xong xuéi” (H6 Chi Minh, 2000). Nhu vay cap
xa, ddc biét la chinh quyén cap xa 1a cdp quan hé truc tiép véi Nhan dan, 1a noi dau tién
giai quyét cac yéu cau ctia nhan dan, tao diéu kién cho nguoi dan thyc hién t6t cac quyén
va nghia vu ctia minh ddng thoi la noi trién khai thuc hién cac duong 16i, chi truong ctia
bang, phép luat ctia Nha nuéc vao thuc tién cudc song. Doi ngti cong chirc cp xa 1a nguoi
ti€p xdc v6i nhan dan hang ngay, truc ti€p tuyén truyén, van dong, gidi dap, huéng dan
nguoi dan thuc hién theo chu truong ctia Dang, phéap luat ciia nha nuée. Dé thuc hién tot
cac nhiém vu trén, doi ngti cong chiic cdp xa can phai dap tng yéu cau vé chuyén mon,
ning luc, viing vang vé chinh tri, c6 dao dic 16i s6ng lanh manh dé thuc thi cong vu theo
dung phép luat, bao vé quyén va loi ich hgp phép ctia Nha nudc cting nhu cta nguoi dan.

Quang Binh 1a mot tinh duyén hai thuoc viing Béc Trung Bo. Tinh Quang Binh c6
tam don vi hanh chinh cép huyén, gdbm mot thanh phd, moét thi xa, sau huyén véi 151
don vi hanh chinh c4p x&, gébm tam thi tran, 15 phuong va 128 xa (UBND huyén Lé Thuy,
2021). Trong nhitng ndm gan day, voi xu thé phét trién cta cd nudc néi chung va tinh
Quang Binh noi riéng, cong tac nang cao cht lugng doi ngti cong chuc rat duoc quan tam.
Dbdc biét, UBND huyén Lé Thay da cé nhing chua trong dén viéc nang cao chét luong doi
ngti cong chtic cap x4 trén dia ban huyén. Tuy nhién hién nay, chit luong doi ngii cong
chtic cap xa trén dia ban huyén Lé Thiuy van con mot s6 han ché vé ca chuyén mon, nang
luc cting nhu trach nhiém thyc thi cong vu can phai duoc hoan thién.

Tong quan vé chat lugng déi ngii cong chirc cap xa

Doi ngiti cong chitc cap xa la mot bo phan khong thé thiéu trong doi ngii cong chiic
ctia nudc ta. Boi ngti nay chinh la nguén luc quan trong goép phan nang cao hiéu luc, hiéu
qua hoat dong cta bd mdy nha nuéc thong qua qua trinh thuc hién trién khai cac chu
truong, chinh sach caa Pang va Nha nudéc. Luat Can bg, Cong chitic ndm 2008 stra déi, bd
sung nam 2019 quy dinh, cong chtic cap xa c6 céc chic danh: Trudng Cong an (ap dung
d6i v6i x3, thi tran chua t6 chiic cong an chinh quy); Chi huy truéng Quan sy; Van phong
- Thong ké; Dia chinh - Xay dung - Do thi va Moi truong (461 v6i phuong, thi tran) hodc
bia chinh - Nong nghiép - Xay dung va Moi truong (d6i voi xa); Tai chinh - Ké toan; Tu
phép - Ho tich; Van hoa - Xa hoi.

Vay, “... Cong chitc cip xd la cong din Vigt Nam dugc tuyén dung giit mot chitc danh
chuyén mon, nghiép vy thugc l71y ban nhin din cdp xa, trong bién ché va huong luong tir ngin
sach nha nudéc” (Quoc hoi, 2019).
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Chat luong 1a tong hop nhimg pham chat, gia tri, nhimg dic diém tao nén ban chat
clla mot con nguoi, mot sy vat, su viéc va nhiing ph?im chat, dic tinh d6 dap ung nhiing
yéu cau duoc dé ra d6i véi mot con ngudi trong mot giai doan cu thé (Ta Ngoc Hai, 2017).
Xay dung va phat trién doi ngii cong chitc cAn ddm béo chat luong nhdm dap ting cac tiéu
chudn theo quy dinh ctia phap luat, cac yéu cau vé theo dinh huéng vi tri viéc lam. Vi vay,
chat lugng cong chiic duoc danh gia qua nhiéu tiéu chi nhu vé s6 lugng, co cau theo do
tudi, gioi tinh; trinh d6 chuyén moén, 1y luén chinh trj, kién thuc quan ly nha nuéc; nang
luc, phdm chat dao dtc; 16i s6ng va uy tin, kha ndng hop tac trong thuc thi cong vu.

Tir d6 c6 thé hiéu, chat lugng doi ngti cong chirc cap xa la tong hop nhitng pham chat
vé trinh d6, chuyén moén nghé nghiép, phdm chét dao dtc, y chi, niém tin, ndng luc va kha
ndng giai quyét cac van dé thudc tat ca cac linh vuc, kha ndng thoa man céc yéu cau ctua
t6 chtic, ca nhan vé cung tmg cac dich vu hanh chinh.

Thuc trang chat lugng doi ngii cong chitc cdp xa trén dia ban huyén Lé Thuy, tinh
Quang Binh

Lé Thay la mot huyén phia Nam cta tinh Quang Binh v6i 24 xa va 02 thi tran. Trén
dia ban huyén L¢ Thuy hién c6 245 cong chiic, s6 lugng cong chitc chuyén mon gidm dan
qua cac ndm do thyc hién tinh gian bién ché va sdp nhap don vi hanh chinh theo quyét
dinh cua [:Ty ban nhan dan tinh. V6i 245 cong chirc hién tai, 137 nam (61%), 108 nix (39%)
cho thay su khé can bang gidi tinh. Bén canh d6, cong chtic tré trong do tudi tir 30 dén 50
tudi chiém ty trong cao nhat voi 76,8%, 1a cong chtc & do tudi c6 su trudng thanh nhat
dinh trong nhéan thtc cting nhu trinh d¢ chuyén moén, nghiép vy, tir do6 c6 thé dam bao
tién do lam viéc duge hiéu qua hon (UBND huyén Lé Thuy, 2021).

Trinh d¢ d6i ngii cong chitc cdp xd
Ve trinh dj chuyén mon

Trong giai doan 2019-2021, chat lugng d6i ng cong chtic cdp xa trén dia ban huyén
Leé Thay da khong ngtmg duge nang lén, déap tng du tiéu chudn theo yéu cau. Trong
do, ti 1é cong chic c6 trinh d6 dai hoc chiém cao nhat 1a 84,9% (2021), ting hon 10,7% so
v6i ndm 2019 (74,2%). Ti 1é cong chic c6 trinh d6 Trung cdp c6 xu huéng gidm tir 18,4%
(ndm 2019) xudng 7,8% (ndm 2021). Pay cling la xu huéng chung trong viéc nang cao chat
luong doi ngli cong chtic cap xa, dap ung yéu cau theo Thong tu s6 13/2019/TT-BNV
ngay 06.11.2019 ctia Bo Noi vu.
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Hinh 1. Trinh d¢ chuyén mon ctia cong  Hinh 2. Trinh d¢ 1y ludn chinh tri ctia cong
chirc cap xa trén dia ban huyén Lé Thay  chiic cdp xa trén dia ban huyén Lé Thay
Nguon: Phong N§i vu huyén L¢ Thily Nguon: Phong N§i vy huyén L¢ Thity

Ve trinh do Iy ludn chinh tri

Day la noi dung kha quan trong thé hién muc do dat nhimg kién thic ly luan vé linh
vuc chinh trj. Trang bi néi dung nay nhdm nang cao su hiéu biét sau sic hon ctia cong
chtic vé tri thtic dé gitr vitg ban linh chinh tri; cing c6, tding cudong niém tin vao tuong lai
cua dan tdc, caa cach mang, ly tudng cOng san; giap dang vién tu tin hon trong cong téc;
1a co s& dé dang vién hoan thanh t6t nhiém vu dugc giao (Tran Thi Mai, 2020). Dén ndm
2021, s6 cong chuc cap xa chua qua dao tao ly luén chinh tri chiém ti 1é cao nhat voi 130
nguoi (53%) va trinh do trung cap 1a 113 nguoi (46,1%) (Hinh 2).

Kién thitc quan 1y nha nuéc

Cung cap cho cong chiic nhitng kién thiic co bdn tong quan vé nha nudc, hanh chinh,
can b, cong chtic va cac chuyén dé vé ky ning, bd sung cho cong chiic nhitng hiéu 16
quyén han, nghia vy; hiéu duoc su van hanh cta hé thong to chic bd may nha nuéc nhim
thuc thi cong viéc dang phap luat va c6 hiéu qua. Hién tai, cong chic c6 chiung chi boi
dudng quan ly nha nudc ngach chuyén vién trén dia ban huyén ting dan theo cac ndm,
ndm 2019 dat 49,1%, nam 2020 dat 56,6 %, dén nam 2021 dat 58,8 %. Tir d6 cho thdy UBND
huyén Lé Thuy luén quan tdm t6i cong tac boi dudng kién thic, ky ndng, nghiép vu
chuyén mén nhdm dép tng yéu cau vi tri viéc lam cta doi ngi cong chiic cap xa.

Trinh dg tin hoc, ngoai ngir

S6 lugng doi ngti cong chirc cAp xa c6 chuing chi ngoai ngtt khé cao. Nam 2019 c6 245
nguoi (chiém 6,6 %), ndm 2020 c6 215 nguoi chiém (87,04 %) va 229 nguoi ndm 2021 (chiém
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93,5%). Boi voi tin hoc, cong chitc déu da dép ung duoc yéu cau st dung cong nghé thong
tin dé van dung vao qua trinh thyc thi cong vu va da thé hién kha t6t khi cong chic giai
quyét cong viéc bang cong nghé khi tinh hinh dich COVID dién ra trén dia ban.

Phém chdt chinh tri, dgo diic, 16i song va uy tin ciia ddi ngii cong chirc cdp xd
Ve pham chit chinh tri, dao ditc 161 song

Noi dung nay dugc biéu hién qua sy tin tudng tuyét d6i déi véi ly tudng cach mang,
kién dinh v6i muc tiéu doc lap dan toc va chu nghia xa hoi (H6 Chi Minh, 2000). Véi téng
s6 245 cong chiic cap xa trén dia ban huyén thi ¢6 108 cong chic 1a dang vién, dap ung
yéu cau vé pham chét chinh tri cing nhu dao dtc ctia nguoi cong chiic cdp xa. Bén canh
d6, cong chuc ludn co tinh than trach nhiém, tinh doc lap, c6 16i song lanh manh, y thic
ky luét tot va c6 tinh than trach nhiém v6i cong viéc; tac phong va 1€ 16i lam viéc phit hop
vOi ché do cong vy, thai do 1am viéc nghiém tuc, luon gén b6 mat thiét voi nhan dan va
duoc nhan dan tin nhiém.

Ve uy tin

- A [N R1:A 2 < A A~ NA u N R sy - 2 22
Uy tin trong cong viéc thé hién ¢ nhiéu yéu t6 ve nang luc, tam hiéu biét, ang x, giai
quyét cong viéc dang tién do.

Théi do phuc vu nhan dan ctaa do6i ngii cong chtic cap xa duoc danh gia cao khi khao
sat nguoi dan vai 100 phiéu phét ra thi c6 28 phiéu (28%) danh gia c6 uy tin cao, muc binh
thuong vai 61 phiéu (61%) va van con c6 cong chic chua duge danh gia cao véi 11 phiéu
(11%). Vi vay, can tiép tuc thuc hién nhiéu giai phap dong bd dé nang cao uy tin trong
cong tac cua doi ng cong chire cdp xa trén dia ban huyén.

Chuwa tét
11%

Binh
thwong
28%
Tét
61%

Hinh 3. Thai d6 phuc vu nhan dan trong cong viéc ctia cong chirc cap xa
Nguon: Tdc gid ty thu thip
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Vé hig¢u qua thyc hién cong viéc (kij ning gidi quyét cong viéc, chit liwgng dich vu dwgc
cung cdp)

Trong hoat dong thuc thi cong vy, doi ngli cong chiic cap xa trén dia ban huyén Lé
Thay phai c6 nang luc xtt ly va giai quyét tinh huéng dam bao dung quy dinh cua phéap
luat, hop tinh hop 1y va duoc nguoi dan tin tuong. Nang luc xt 1y tinh huéng cda cong
chtic cap xa thé hién & kha nang phan tich tinh huéng; kha ning du bao, du doan, st dung
quyén luc trong diéu hanh, dé ra phuong an, gidi phap dé giai quyét tinh huéng, doi héi
cong chtic cAp xa phai biét két hop gitta cic quy dinh cta phap luét v6i kinh nghiém thuyc
tién dé gidi quyét cong viéc, sy hiéu biét phap luat va sy khéo léo trong tmg xtr. Dé nang
cao hiéu qua thuc thi cong viéc, moi cong chtc can phai tu bdi dudng cho minh cac ky
ndng mém nhu kj nang thu thap, tong hop, phan tich va danh gia thong tin; ky nang trién
khai quyét dinh quan ly; ky ndng phéi hop; ky ndng dénh gia du luan; kj ndng lam viéc
nhém; kj nang ldng nghe; ki nang thuyét phuc; ki nang viét bao céo; kj nang thuyét
trinh (Tran Thi Mai, 2020).
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Hinh 4. Nang luc thyuc hién cong viéc ctia cong chirc cap xa
trén dia ban huyén Lé Thuay
Nguon: Phong Noi vu huyén Lé Thuy

Nhin chung, két qua thong ké nang luc thyc hién cong viéc cua doi ngii cong chic
cép xa trén dia ban huyén tuong ddi cao. Cong tac danh gia, xép loai ddi ngii cong chic
cta cac x3, thi tran duoc thyc hién nghiém tuc theo quy dinh. Theo s6 liéu thong ké thi t
1¢ hoan thanh tdt va hoan thanh xuét sic tdng dan qua cac nam nhu nam 2019 dat 94,3%
vanam 2021 dat 95,1% (tdng 0,8%). Két qua phan nao da phan anh duoc ndng lyc cong tac
va trach nhiém thuyc thi cong vu cta doi ngi cong chic cap xa.
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Méi quan hé hop tic trong thuc thi cong vu (cdp trén - cdp dudi, moi quan hé cung cip va
giita cong chirc - nguoi ddn)

Tht nhat, xay dung, duy tri m6i quan hé gitra cip trén voi cdp dudi: Cap dudi khong
chi 1a canh tay déc luc, ma con 1a khéi dau cho thanh cong ctia mot tap thé. Vi vay, cap
trén cAn quan tam, d&i xtr cong bang, khong nén thé hién uy quyén va go ép cap dudi, bsi
su khac biét gitta cap trén v6i cap dudi chi 1a thir cap trong cong viéc nhung binh dang
vé nhan quyén. Bén canh d6, cdp dudi can hoc cach tng xt phu hgp v6i cap trén. Mdi ca
nhén cap dudi can cht y bao vé hinh tuong cap trén, qua d6 bao vé hinh tugng cda chinh
minh.

Tha hai, méi quan hé véi dong nghiép: Xay dung moi quan hé t6t dep véi dong
nghiép la diéu dau tién va vo ciing quan trong d6i v6i ban than mdi ngudi trong cing t6
chtic. Cong chtic can thé hién thai do tich cuc, tinh than lam viéc hing say va tranh mang
lai cdm gidc ludi biéng cho nguoi khéac. Trong quan hé véi dong nghiép can chu y dang
muc thai do, 10i néi, cu chi, ddc biét la dong nghiép khac gidi, tranh ban tdn chuyén riéng
tu ctia déng nghiép ciing nhu diém yéu ctia ho (Ta Ngoc Hai, 2017).

Tht ba, mé&i quan hé gitra cong chtic va nguoi dan: gitta cong chic va nguoi dan luon
c6 mot méi quan h¢ khang khit véi nhau. Mdi cong chtic can c6 tac phong va dao dic dé
dap tng cac yéu cau trong thuc thi cong vu doi voi nguoi dan. Nguoc lai, nguoi dan ciing
can hop tac va hoan thanh dung céc yéu cau ctia cong chtc dua ra trong thuc thi cong vu
dé &adm hiéu qua cong viéc cho doi bén.
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Hinh 5. Quan hé thuc thi cong vu ctia cong chirc cap xa trén dia ban huyén Lé Thuy
Nguon: Tdc gid tu thu thdp
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MOoi quan hé trong thuc thi cong vu gitta cap trén va cap dudi, cung cap dugc danh
gia tot khi c6 sy gdn két, hop tac, binh ding, ton trong, g6p ¥ cling nhur quan tdm 1an nhau
trong cong viéc va trong cudc song. Ti 1é dat 90% khi khao sat 100 cong churc trén dia ban
huyén v6i cau hdi vé moi quan hé gitra cac cap trong thuc thi cong vu (Hinh 5).

Quan hé hop tac trong thyc thi cong vu ctia d6i ngii cong chtic cdp xa con dugc thé
hién thong qua muac do hai long cua nguoi dan trong viéc giai quyét cac thu tuc hanh
chinh (Ta Ngoc Hai, 2017). Qua két qua khao sat 100 phiéu phat ra v6i ndi dung cau hoi
vé muic d6 hai long ctia ngudi dan d6i vai cong chire trong viéc giai quyét cac tha tuc hanh
chinh (Hinh 6), c6 dén 94 (94%) phiéu dénh gia & muc do rat hai long va hai long. Diéu d6
cho thay hau hét cong chuc cap xa tai huyén Lé Thuy déu c6 thai d6 nhiét tinh va tan tuy
phuc vu nhan dan. Tuy nhién, dé ting chi s& canh tranh cap tinh thi trong thoi gian t6i doi
ngii cong chuc trén dia ban huyén Lé Thuy can phai nd luc nhiéu hon nita trong viéc giai
quyét cong viéc cua nguoi dan. BDong thoi, lay muc d6 hai long cia nguoi dan lam thudce
do hiéu qua trong hoat dong thuc thi cong vu cta cong chtc.
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Hinh 6. Mitc d9 hai long ctia nguoi dan trong viéc giai quyét cac thu tuc hanh chinh
Nguon: Tdc gid tu thu thdp

Nhin chung, d6i ngti cong chitc cdp xa trén dia ban huyén Lé Thuy, tinh Quang Binh
phan nao da dap tng dugc yéu cau doi vai vi tri cong viéc duoc giao vé trinh d6 chuyén
mon, cac kién thttc bdi dudng can thiét, pham chat dao dtc va nang luc lam viéc. C6 dugce
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két qua do6 la nho sy quan tam, chi dao cda cac cap uy Péang, y chi, nghi luc cta doi ngt
cong chiic cap xa trong viéc ddm bao cac tiéu chudn va tinh than nhiét huyét, sy dam mé
cta cong chire d6i vai cong viée vi muc tiéu cao ca phuc vy nhan dan, tién t6i hoan thanh
st ménh cai cach hanh chinh. Tuy nhién, bén canh d6 cting con mét b phan cong chtc
chua dép tng céc tiéu chi vé tiéu chuan vi tri viéc 1am, mot bo phan cong chic con bi danh
gia thip vé nang luc va dic biét 1a thai d6 phuc vu nhan dan, c6 tu tudng hach dich, nhiing
nhiéu, gay khé khan cho dan da tré thanh budc can cho sy phat trién vé chat luong doi
ngi cong chuc cap xa trén dia ban huyén.

Mot s6 gidi phdp nham ning cao chdt lwong d¢i ngii cong chirc cdp xi trén dia ban huyén
Lé Thuy, tinh Qudng Binh

* Thit nhat, su quan tam va chi dao cia cip trén

DPdy manh chi dao, huéng dan nang cao chat lugng ddi ngti cong chiic cap xa ca vé
chuyén mon, nang luc va pham chat dao dtc; nghién ctu d6i méi, dé xuat cac chinh sach
phu hop d6i voi doi ngi cong chic cap x&; thuc hién danh gia cong chic mot céch cong
tam, khach quan dé kip thoi khen thudng cting nhu khic phuc han ché déi véi cong chiic;
ra soat, kiém tra nhitng chuong trinh dao tao, b6i dudng nang cao chat lugng va cong tac
tuyén dung cong chtic cap xa; thuc hién t5t cong tac quan ly cong chic tir tuyén dung, dé
bat, b6 nhiém, diéu dong va biét phai.

* Thit hai, chii trong chét lugng cong tdc tuyén dung

Déi v6i nodi dung nay can cha trong dén viéc tuyén dung can dya vao thuc t€ nhu
cau ctia dia phuong; tmg dung cong nghé thong tin dé cong tac tuyén dung duoc minh
bach hon; thanh tra, kiém tra dé kip thoi phat hién va xtt Iy nghiém minh cac truong hop
vi pham trong tuyén dung.

* Thit ba, ting cuong dio tgo, boi dudng cong chic cdp xa

Dao tao, bdi dudng phai gan chit v6i cong tac quy hoach; nhu cdu st dung doi ngii
cong chtic cap xa va gan lién v6i viéc xdy dung tiéu chuan phtt hop déi véi timg chtc
danh, tao dong luc phan d4u cho cong chuc; can phoi hop véi cac co so dao tao, bdi dudng
dam bao chat lugng dé dat két qua cao; tao diéu kién ca vé vat chat cing nhu tinh than dé
cong chic c6 thé tham gia bdi dudng va chi y dén khau danh gia sau dao tao, bdi dudng.

* Thit tu, doi méi va hoan thién cdc chinh sdch dai ngd doi véi cong chitc

Chinh sach vé tién luong, cac khoan phu cdp cting nhu chinh sach khen thuong, dai

ngo khac can dugc quan tdm; ddng thoi, cAn nghiém ttc xtt Iy cac truong hop vi pham dé
dam bao trong sach doi ngii cong chitc cAp xa.
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* Thit ndm, tang cuong cong tdc danh gid dgi ngii cong chitc cdp xa

bay la khau quan trong anh hudng dén cac nodi dung khac trong qua trinh quan ly
va st dung ddi ngti cong chiic. Panh gid can dya vao tiéu chudn chic danh, cong viéc
cu thé véi két qua, hiéu qua ctia timg cong chiic véi cac tiéu chi rd rang, cu thé; thuong
xuyén d6i méi phuong thic ddnh gid nhdm ting tinh hiéu qua, chat lugng cong chic; yéu
cdu mdi cong chirc hdng ndm déu phai dé xuat dugc mot sang kién nham nang cao hiéu
qua giai quyét cong viéc tai vi tri minh cong tac va 1dy d6 lam tiéu chi danh gia cong chic
hdng nam.

* Thit sdu, dau tu xdy dung va hoan thién co sé vdt chat, trang thiét bi

Trang thiét bi va moi truong lam viéc tac dong truc tiép dén hiéu qua lam viéc cia
cong chic, vi vay can cha trong dén viéc trang bi ddy du cac trang thiét bi khi ma viéc giai
quyét cong viéc ngay cang huong dén viéc van dung cong nghé; bén canh d6 can dao tao
dé cong chtic biét cach van dung cac trang thiét bi d6 mot cach hié¢u qua nhat.

* Thit bdy, ting cuong cong tac kiém tra, gidm sdt déi vdi doi ngii cong chiic cdp xd

Can tién hanh thuong xuyén hoat dong nay dé kip thoi phat huy mat tich cuc dé
khen thudng, tuyén duong, ciing nhu han ché mit tiéu cuc, phat hién sai pham dé xa ly
ngay tir ddu; dam bao diéu kién dé nhan dan tham gia xay dung va gidm sat, kiém tra
hoat dong cta chinh quyén cap xa theo tinh than cta quy ché thyc hién dan cha ¢ co so.

Két luan

Chat luong doi ngti cong chac cdp xa 1a nodi dung rat duoc quan tdm boi tam quan
trong cua doi nay trong qua trinh thuc thi cong vu va phuc vu nhan dan. Van dé tim hiéu
va di sau vao phan tich thuc trang chét lugng doi ng cong chiic cap xa trén dia ban huyén
Lé Thay, tinh Quang Binh da chi ra dugc nhitng uu diém ctiing nhu nhing han ché, bat
cap can khdc phuc dé tir d6 c6 co sé dé dé xuat cac giai phap nham xay dung doi ngi
cong chuc trén dia ban huyén dap ang yéu ciu thuc thi cong vu va hoan thanh s ménh
cai cach hanh chinh.
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