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Té6m tit:

Nghién ctu tap trung khao sat phan tich thuc trang luyén tap va ky ndng giao tiép
khau ngit tiéng Trung cta sinh vién. Tir d6 dé xuat phuong phap nhdm cai thién hiéu
qua k§ ndng giao ti€p. Van dé nghién ctru trong tam la thoi luong dau tu va phuong
phap luyén tap k§ nang khau ngtt cua sinh vién hién con han ché, chua dat hiéu qua
t01 uu. Muc dich cua nghién ctru 1a danh gié thoéi quen luyén tap khau ngtt, muc do tu
tin khi giao ti€p va khad ndng van dung ngtr diéu caa sinh vién, dong thoi xac dinh
cac yéu t6 tac dong dén qua trinh phét trién k§ ndng noéi cda sinh vién. Nghién ctru
van dung phuong phap khao sit va phan tich dir liéu thuc t€ tr sinh vién Khoa
NN&VH Trung Quéc tai Pai Hoc Pong A Pa Ning. Két qua khao sat nghién ctru chi
ra viéc ting cuong cac hoat dong giao tiép thuc t&, xay dung k& hoach luyén tap khau
ngtt, dong thoi thdc day sy cht dong tham gia ctia sinh vién la nhiing gidi phap then
chét dé cai thién ky ndng giao tiép tu nhién va hiéu qua.

Tu khéa: ky ndng khdu ngt, tiéng Trung, luyén tap, tir vung, sinh vién

EFFECTIVE STRATEGIES FOR IMPROVING CHINESE ORAL COMMUNICATION SKILLS
OF SECOND-YEAR STUDENTS FACULTY OF CHINESE LANGUAGE & CULTURE
- DONG A UNIVERSITY

Abstract:

This study focuses on investigating and analyzing the current state of practice and
Chinese oral communication skills among students. Based on the findings, methods
are proposed to enhance communicative effectiveness. The central research problem
identifies that students' time investment and practice methodologies for oral skills
remain limited and have yet to reach optimal efficiency. The objective of the study is
to evaluate oral practice habits, levels of communication confidence, and the ability to
apply intonation, while simultaneously identifying factors influencing the
development of students' speaking skills. The research employs survey methods and
data analysis involving students from the Faculty of Chinese Language and Culture
at Dong A University, Da Nang. The results indicate that intensifying authentic
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communication activities, establishing structured oral practice plans, and promoting
student autonomy are key solutions to improving natural and effective
communication performance.

Keywords: Oral communication skills, Chinese language, practice, vocabulary,
students

P4t van dé

Trong nhitng ndm gan day, xu huéng hoc tiéng Trung ngay cang phé bién
trong cong dong sinh vién Viét Nam, dic biét trong bdi canh hop tac kinh t€ - van hoa
gitta hai nudc khong ngimg md rong. Diéu nay xudt phat tir thuc té kinh té, khoa hoc
- cong nghé ctia Trung Qudc phat trién ngay cang manh mé. Bén canh d6, hop tac
quéc té phat trién dan dén nhu cau ngay cang gia ting ddi voi viéc hoc va st dung
tiéng Trung Qudc nhu mot ngoai ngr (Ngd Van Khénh 2025). Tiéng Trung khong chi
1a cong cu giao ti€p thiét yéu ma con la phuong tién giap sinh vién tiép can sau hon
v6i van hoa Trung Quéc. Trong d6, ky ning giao ti€p duoc xem 14 yéu t6 then chot
gitp sinh vién dién dat y tudng va giao ti€p hiéu qua; ddng thoi, k§ ning giao tiép
thanh thao minh ching cho sy thanh céng trong viéc thu déc ngon ngir (Vuong Thi
Lién, Pham Thi Huong 2025). Trén co s& d6, nhom nghién ctu tién hanh khao sat thuc
trang ky ndng giao tiép tiéng Trung cta sinh vién ndm hai Khoa NN&VH Trung Qudc
-Trudong Pai hoc Pong A, nhdm nhan dién nhitng rao can khé khan va dé xuat cac giai
phép cai thién k§ ndng giao ti€p cho sinh vién.

b6i tugng va phuong phap nghién ctu
Déi tugng

Nghién ctu tap trung khao sat doi tuong la sinh vién ndm 2 dang theo hoc
chuyén nganh Ngon ngt va Van héa Trung Quéc tai Truong Pai hoc Pong A. Pay la

nhoém déi tuong da c6 nén tang cin ban, gitp phan anh khach quan thyc trang phat
trién k§ ndng khau ngit trong moi truong dai hoc.

Phuong phap nghién ctu

Phuong phap dinh lugng: Nghién cttu thong qua bang hoi, cau trac goém 20 cau
khao sat. Tap trung do luong théi quen thyc hanh, t6c d6 phan xa ning luc giao tiép
thuc té€ va rao can tam ly.

Phuong phép dinh tinh: Nghién cttu két hop ky thuat ghi am phdéng van s6
luong 40 sinh vién nhdm lam 16 cac rao cdn tdm 1y va co ché dich thdm khi giao tiép
khau ngit.

Dit liéu dinh luong thu thap tir 122 phiéu khao sat hop 1é da duoc nhép liéu,
lam sach va xtt Iy théng ké bang phdn mém Microsoft Excel dé tinh toan cac chi s&
théng ké mo ta bao gdm tan suat, ty 1& phan trdm va do léch chuan.
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Thuec trang kho khdn khi st dung tir vung va cdu tric dd hoc trong giao tiép tiéng
Trung cua sinh vién ndm 2 Khoa Ngén ngit va Vén hoa Trung QuécTruong Bai hoc
Déng A

Bi€u d6 1. Khé khan khi sit dung tif vuing va cau tric da hoc trong giao tiép

Mitc do Ty 1¢ (%)
Khong gap khoé khan 1,7
Gép it kho khan 34,4
Kha kho khan 54,1
Rat kho khan 9,8

S6 liéu thuc trang trén cho thay phan 16n sinh vién gdp kho khan khi van dung
kién thuc tir ly thuyét sang thuc hanh. S6 liéu qua thap chi 1,7% sinh vién khong gap
khé khan. Diéu nay khéng dinh viéc ndm vimg ngit phap va tir vung trén sach vé chua
dong nghia v6i kha ndng giao ti€p thanh thao, khoang cach gitra “biét” va “dung
duoc” 1a hai viéc khong dong nhat. Bén canh do, ty 1é 34,4% sinh vién cho biét gdp “it
kho6 khan”. Nhom sinh vién nay c6 thé s¢ hitu nén tdng ngon ngit kha vimg, dt dé xt
ly cac tinh hudng giao tiép co ban. Tuy nhién, viéc rao can van ton tai chtmg to phan
xa ngodn ngt ctia sinh vién chua du linh hoat truéc nhiing ngtt canh phtc tap hodc doi
héi su tu nhién cao. Thyc trang nay phan anh su thiéu hut cac hoat dong thuc hanh da
dang sét thyc t€ trong qua trinh hoc va thuc hanh.

DPang chd y nhat, c6 t6i 54,1% sinh vién danh gid muac do giao ti€p khau ngtt &
mitc “kha kho khan”. Ty 1é bao dong nay hién rd phan 16n bo phan sinh vién chua thé
van dung hiéu qua kién thtc vao thuc tién. Thuc trang nay cé thé bt nguon tir ba
nguyén nhan chinh: tha nhat, phuong phép gidng day con ndng ly thuyét va thién vé
ghi nhé mdy moc; tha hai, moéi truong thiéu co hoi thyuc hanh khién sinh vién han ché
phan xa va dan mat ty tin; thi ba, rao can tam Iy nhu e ngai, sg méc 16i khi noi.

w 4

Ngoai ra, 9,8% sinh vién cho rang gdp “rat nhiéu kho khan”. S8 lieu bdo dong
nay phan anh sy ton tai cia mot nhém b phén sinh vién dang d6i mat voi tro ngai.
Sinh vién c6 thé bi héng kién thac nén tang, chua tim dugc phuong phép hoc phu hop,
hodc dang chiu &p lyc tam Iy qué I6n lo ldng, tu ti khi st dung tiéng Trung.

Céc s0 liéu minh ching ro rang viéc day va hoc hién nay chua gén két chit ché
v6i giao tiép thuc tién. Diéu nay dit ra yéu cdu cap thiét vé viéc d6i moi phuong phap
giang day theo hudng tiép can niang luc thuc hanh.
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Thyc trang phdn xa giao tiép khdu ngtt tiéng Trung cua sinh vién ndm 2 Khoa Ngén
ngit va Vén héa Trung Qudc Truong Pai hoc Pong A

Téc do phén xa giao tiép khdu ngit tiéng Trung

T6c do Ty 1€ (%)
Hoi chdm 64,8
Kha nhanh 16,4
Can nhiéu thoi gian suy nghi 13,9
Phan xa ngay ldp tac 49

Thuc trang vé toc dd phan xa khi giao tiép khau ngit bang tiéng Trung cho thay
nhiéu sinh vién van gdp trd ngai trong viéc phan hoi tic thoi. Dit liéu phan tichchi ra
rang 64,8% so luong sinh vién tu danh gia phdn xa & mtc “hoi cham”. Ty 1é chiém
phan 16n nay phéan anh thuc trang phuong phap hoc tap hién tai cua sinh vién qua
cht trong vao viéc ghi nhé quy tdc ngir phap trén sach vé, dang phu thudc vao co ché
dich ngdm tur tiéng Viét sang tiéng Trung, can khodng thoi gian nhat dinh dé sdp xép
cau trac ngtt phap trudce khi giao ti€p. Thuc trang nay cho thay ning luc tu duy truc
tiép bang tiéng Trung cta sinh vién chua duoc thiét 1ap hiéu qua.

Phéan xa ngdn ngit 1a mot ky ndng quan trong thé hién muac do thanh thao cda
sinh vién (Ngo Phuong Thuy 2025). Khi phdn xa chdm, sinh vién thuong phai trai qua
nhiéu buéc xtt Iy trong dau: suy nghi noi dung béng tiéng Viét, sau d6 dich sang tiéng
Trung, cudi cung dién dat thanh 10i. Qua trinh nay lam cho tdc¢ do giao ti€p bi cham
lai va lam gidn doan mach hoi thoai. Ty 1é sinh vién phan xa cham kha cao cho thay
kha nang tu duy tryc tiép bang tiéng Trung cta nhiéu sinh vién van chua thuc sy phat
trién. Bén canh d6, 16,4% sinh vién c6 téc do phan xa “kha nhanh”. Nhém sinh vién
nay c6 kha nang xt Iy thong tin va trd 16i cau hdi bang tiéng Trung tuong d6i linh
hoat. Diéu nay c6 thé xuat phat tir viéc sinh vién c6 nhiéu co hoi luyén tap giao tiép
hodc thuong xuyén tiép xtc voi tiéng Trung trong qud trinh hoc tap va sinh hoat.

Nguoc lai, 13,9% sinh vién cho réng cAn nhiéu thoi gian suy nghi trudc khi tra
10i cau héi. Thyc trang cho thaysinh vién gdp kho khian dang ké trong viéc xtt 1y thong
tin bang tiéng Trung. Nhimg sinh vién nay c6 thé can nhiéu thoi gian dé lua chon tir
vung pht hop, sdp x€p cau trac cau va kiém tra do chinh xac cta cau néi trude khi
giao ti€p. Bang chu ¥, chi ¢6 4,9% sinh vién co thé phan xa ngay lap ttc khi tra 10i cau
héi bang tiéng Trung. Day 1a nhém sinh vién c6 kha nang st dung ngon ngtt kha thanh
thao, c6 thé phan héi nhanh ma khong can thoi gian suy nghi qué lau. Su chénh léch
s6 liéu o rang nay khéng dinh phan 16n phuong phap luyén tap giao tiép khau ngir
tiéng Trung hién tai cua bo phan sinh vién con lai hiéu qua hiéu qua dat duoc con qua
thap.
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Thong qua qua trinh nghién ctu thyc trang va phan tich dit liéu, dé tai da lam
1o thyc trang ning luc khau ngtt tiéng Trung cda sinh vién ndm 2 Khoa Ngon ngit va
Van héa Trung Quéc - Truong Pai hoc Pong A. Rao can 16n nhat 1a khoang cach gitra
kién thuac ly thuyét va kha ndng van dung thuc hanh thuc t€. S6 liéu cho thay chi c6 s6
it sinh vién cam thdy hoan toan khong gap kho khin, trong khi hon mot nira s6 luong
sinh vién khéo sat cho rdng gdp nhiéu tré ngai khi dua tir ving va cau tric da hoc vao
ngitt cdnh giao tiép cu thé. Thyc trang nay minh chimg rang viéc ghi nhé may moc
kién thtic trong sach vd khong thé thay thé cho qua trinh rén luyén phan xa. Phan lén
sinh vién van duy tri thoi quen tu duy dich ngadm tix tiéng Viét sang tiéng Trung trudc
khi giao ti€p, khién mach hoi thoai bi gidn doan va thi€u di su ty nhién.

Nguyén nhan cua nhiing thuc trang nay mang tinh hé théng, xuét phat tur su
két hop gitra phuong phap giang day, moi truong thuc hanh va théi quen tu hoc. Thoi
gian dau tu cho viéc luyén tap khau ngt cua sinh vién con han ché, trong khi cac
phuong phép tiép can doéi khi con ndng vé tinh han lam, chua sat vdi cac tinh huéng
giao tiép doi song. Bén canh d6, viéc thi€u hut mot moi truong “ti€p xac” ngdn ngir
thuong xuyén, khién phan xa tu duy truc tiép bang tiéng Trung chua c6 diéu kién hinh
thanh va phat trién bén vimg.

Trén co sé d6, nhém nghién ctru dé xuat 4 nhém phuong phap trong tam nham
cai thién ky nidng giao tiép tiéng khau ngtr tiéng Trung d6i voi sinh vién: (7) Nhan
thirc (Tu duy tryc ti€p): Loai bo co ché dich ngam thong qua ky thuat “Dan nhan
khong gian - Phan tmg thé chat toan dién - Poc thoai ndi tam”. (2) Tam 1y & Ngit am:
gidm thiéu rao can “ndi sg tdm ly” trong giao tiép bang cong nghé dam thoai Al t6i
uu hoéa ngtt diéu va ngtt am qua ky thudt Shadowing4 giai doan “nghe - giai ma - nhai
lai - kiém tra”. (3) Giang day: Chuyén dich sang mo hinh “ Lép hoc ddo nguocva Day
hoc dua trén nhiém vu”nhim gidi phong thoi luong cho tuong tac giao tiép khau ngit
thuc té. (4) Khai thac moi truong: Khai thac moi truong du lich Pa Néng lam “moéi
truong”, trién khai du an “Ban déng hanh ngén ngi”.

Téng quan, viéc nang cao ki ndng giao tiép khau ngt ti€ng Trung la mot thach
thic 16n nhung hoan toan kha thi néu c6 su phdi hgp nhip nhang gitta d6i méi gido
duc va nd luc ca nhan. Song song d6, sinh vién can cht dong phét trién 1 trinh rén
luyén giao tiép khau ngit tiéng trung ca nhan dé dat hiéu qua t6i vu. Két qua nghién
cttu nay khong chi dong gop vé mit thuc tién cho cong tac giang day tai Truong Dai
hoc Pong A ma con 1a tai liéu tham khao gid tri cho cdc mé hinh dao tao ngdn ngir
tuong tuong. Trong tuong lai, cdc huong nghién ctu tiép theo c6 thé di sdu vao viéc
déanh gia hiéu qua cta timg phuong phép can thiép cu thé hodc mé rong déi tugng
khao sat sang cac khoi nganh khac dé c6 cai nhin tong quat hon vé nang luc ngoai ngi
cta sinh vién.
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