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Té6m tit:

Nghién ctu tap trung xac dinh va danh gia cac nhan t6 anh huong dén y dinh hoan
tra rac thai dién tt (thiét bi CNTT ¢& nho) cda cu dan trong chudi logistics nguoc tai
Pa Néng trong bdi canh lugng rac thai dién ti tding vot va hé thong thu gom chinh
thic con nhiéu bat cap. M6 hinh nghién ctru duoc phét trién tir Thuyét hanh vi c6 ké
hoach (TPB) két hop Thuyét Thai do - Hanh vi - Bdi canh (A-B-C), dong thoi bd sung
cac yéu t6 nhu chuan muc dao duc, kién thiic ctia ngudi tiéu dung va sang kién cua
Chinh phti nhdm tdng cuong kha ndng giai thich hanh vi hoan tra rac thai dién tu.
Nghién ctru st dung phuong phap hdn hop, két hop nghién ctru dinh tinh dé phat
trién va hiéu chinh thang do v6i nghién ctru dinh lugng thong qua khéo sat 228 nguoi
duing tai Pa N&ng. Dit lieu duoc phan tich bang phan mém SPSS 27.0 va SmartPLS 4.0.
Két qua chi ra rdng thai do (AT), chudn muc cht quan (SN), nhan thac kiém soat hanh
vi (PBC), chuan muyc dao dic (MN), kién thiic ctia nguoi dung (CK) va sang kién Chinh
pht (GI) déu c6 tac dong manh mé dén y dinh hoan tra, kem theo su khéc biét ro rét
gitta cic nhém nhan khau. Trén co s& d6, nghién ctru dé xuat mot s6 ham y quan tri
va khuyén nghi thyc tién nhdm thac ddy sy tham gia cta cong déng vao hé thong
logistics nguoc do6i véi rac thai dién ta tai dia phuong.

Tix khoa: Ric thdi dién ti, Y dinh hoan tra, Logistics nguoc, TPB, A-B-C.

AN INVESTIGATION OF THE FACTORS INFLUENCING CONSUMERS’ INTENTION
TO RETURN SMALL IT ELECTRONIC WASTE TO REVERSE LOGISTICS SYSTEMS
IN DA NANG CITY

Abstract:

The study focuses on identifying and evaluating the factors influencing residents’
intention to return electronic waste (small-sized IT devices) within the reverse logistics
chain in Da Nang, in the context of the rapid increase in electronic waste and the
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limitations of the formal collection system. The research model was developed based
on the integration of the Theory of Planned Behavior (TPB) and the Attitude-Behavior-
Context (A-B-C) Theory, while incorporating additional factors such as moral normes,
consumer knowledge, and government initiatives to enhance the explanatory power
of e-waste return behavior. The study employed a mixed-methods approach,
combining qualitative research to develop and refine measurement scales with
quantitative research through a survey of 228 users in Da Nang. The data were
analyzed using SPSS 27.0 and SmartPLS 4.0 software. The findings indicate that
attitude (AT), subjective norms (SN), perceived behavioral control (PBC), moral norms
(MN), consumer knowledge (CK), and government initiatives (GI) all have significant
positive effects on the intention to return e-waste, along with notable differences
across demographic groups. Based on these findings, the study proposes several
managerial implications and practical recommendations to encourage community
participation in the reverse logistics system for electronic waste at the local level.

Keywords: E-waste, Return intention, Reverse logistics, TPB, A-B-C.
Pit van dé

Trong thoi dai s6 hoa, su bung né cong nghé lién tuc da thic ddy luong chat
thai dién tir tdng vot toan cau. D liéu tir Bao cao Gidm sat Chat thai Dién t Toan cau
cho thay téng lugng chat thai loai nay trén thé gi¢i cham méc 62 triéu tdn ndm 2022
va du kién sé tdng 1én 82 triéu tdn vao ndm 2030 (Baldé va cong su, 2024). Tai Viét
Nam, toc do tdng truong rac thai dién ta ciing dang & muc bao dong v6i khoang
100.000 t4n phat sinh mdi ndm, nhung ty 18 tai ché chinh thitc van con duéi 10% (Béo
dién ta VTV, 2024; Baldé va cong su, 2024). Ddc biét, nhom thiét bi cong nghé thong
tin ¢d nho tuy c6 gid trj tai ch€ cao nhung lai khoé thu gom, viéc quan ly khong dung
cach khong chi gay lang phi tai nguyén ma con giai phong cac chat doc hai nhu chi,
thay ngan vao moi truong (SCDI, 2024).

Nhiéu nghién ctu qudc té trude day da tap trung phan tich céc yéu t6 anh
hudng dén y dinh hoan tra hodc tai ché rac thai dién tu cua nguoi tieu dung (NTD)
thong qua mo hinh ly thuyét hanh vi c6 k€ hoach (TPB), cho thdy thai do, trach nhiém
moi truong, chudn muc dao dtc niém tin vao hé thdng thu gom 1a nhimg yéu t6 ¢6 tac
dong manh mé (Zeng va cong sy, 2020; Islam va cdng sy, 2021; Parvez, 2021). Gan day,
TPB con dugc md rong thong qua viéc két hop vaéi thuyét Théi do - Hanh vi - Boi canh
(A-B-C, Attitude-Behavior-Context), nhdn manh vai trd cta béi canh, cu thé 1a sang
kién Chinh pht trong viéc chuyén héa nhan thac thanh y dinh thuc t&€ (Guagnano va
cong su, 1995; Qin va Song, 2022). Nhimng phat hién nghién ctu qudc t& ké trén tao
nén tang quan trong ddi voi cac nghién ctru trong nudce. Tai Viét Nam, nhiéu nghién
cttu da van dung cac mo hinh ly thuyét tuong tu dé nhan dién cac yéu t6 du béo y
dinh va hanh vi tai ché rac thai dién t (Ban Mai, 2022; Nguyen va cong sy, 2018; Trong
Nguyen va cong sy, 2023). Tuy nhién, chua c6 bai nghién ctu vé y dinh hoan tra rac
thai dién t@ vao hé thong logistics nguoc.
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Mot s6 nghién ctiu ciing cho thay rdng trong linh vuc logistics ngugc va thu hoi
rac thai dién tt, cac yéu t6 anh hudong dén y dinh hoan trd cia nguoi tiéu dung van
chua dugc kham phé day du (Yuan va cong su, 2016), ddc biét 1a vai tro cua cac yéu to
boi canh nhu sang kién va hé trg ctia Chinh phu (Kianpour va cong sy, 2017; Parajuly
va cong sy, 2020), chuan muc dao dtc (Najmi va cong sy, 2020; Dixit va Badgaiyan,
2016). Nhiéu hoc gia ciing chi ra rdng phan I6n cac nghién ctru hién nay trong linh vy
rac thai dién tr tdp trung vao hanh vi téi ché nhiéu hon 1a hanh vi hoan tra réac thai
dién tr thong qua cac kénh logistics ngugc chinh thic (Islam va cong su, 2021). Biéu
nay dan dén sy thiéu hut dang ké cac bang chimg thuc nghiém vé dong co va rao can
ctia hanh vi hoan trd, mgc du day la mét xich dau tién va quan trong nhat dé van hanh
hiéu qua chudi logistics ngugc (Parajuly va cong sy, 2020; Islam va Huda, 2018).

Phan tich dit liéu khao sat tiét 16 rang kién thtc ctia nguoi (CK) dung l1a nhan
t6 then ch6t nhat thic ddy y dinh hoan trd. Ngoai ra, cac yéu té AT, SN, PBC, dic biet
1a GI déu anh hudng tich cuc dén y dinh hanh dong cta cu dan. Nghién ctu nhén
manh rdng véi su hd trg tir chinh sach va ha tang thich hop, cong dong ngudi dung sé
nhanh chéng c6 y dinh hoan tra thuc t&, tir d6 hinh thanh chudi logistics nguoc lau dai
tai khu vuec.

Co sd ly thuyét
Ly thuyét Hanh vi c6 K€ hoach (TPB) va thuyét Thai dp - Hanh vi - B6i cdnh (A-B-C)

Cong trinh 4p dung Ly thuyét TPB cua Ajzen (1991) 1am nén tang ly thuyét
chinh. Theo ly thuyét nay, y dinh hanh vi dugc quyét dinh bdi ba thanh phan: thai do
(AT), chudn muc cht quan (SN) va nhan thtc kiém soat hanh vi (PBC). Dé thich tng
v6i ngtt canh rac thai dién ta, khung mo hinh dugc b sung Thuyét A-B-C cta
Guagnano va cong su (1995), nhadn manh r?mg hanh vi bdo vé méi truong chiu tac
dong tir ca yéu t6 tam ly ca nhan 1an cac diéu kién bén ngoai.

Gid thuyét va mo hinh nghién citu
Théi dp (AT)

Dua trén TPB, thai d6 d6i véi hanh vi duoc hiéu 1a mac &0 mot nguoi danh gia
hanh dong d6 la c6 loi hay bat lgi, dong thoi la yéu t6 ¢6t 161 hinh thanh ¥ dinh thuc
hién (Ajzen, 1991). Khi ca nhan cam nhan hanh vi dem lai gi4 tri cho ca nhan, cong
dong hodc moi truong, mac d6 ¥ dinh tham gia sé tdng lén ro rét. Cac nghién ctu thuc
tién tir Dixit va cOng su (2016), Najmi va cong su (2020) cuing Mohamad va cOng su
(2022) da khang dinh diéu nay, chting minh rang thai d6 thuan lgi, nhat 1a nhimg loi
ich vé moi trudng va xa hoi c6 &nh hudng manh mé dén y dinh tra lai thiét bi dién tu.
Do d6, nghién ctru dé xuét gia thuyét

H1: Thai do ¢6 tac dong dén y dinh hoan trd rac thai dién tur (thiét bi CNTT c6 nhd).
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Chuan muc chi quan (SN)

Trong khung TPB, SN duoc mo ta la mtc dd ma mét nguoi cam nhan ap luc
hodc ky vong tir nhiing ngudi quan trong xung quanh vé viéc thyc hién hanh vi cu thé
(Ajzen, 1991). Trong linh vyc rac thai dién ti, yéu t6 nay thé hién su ting ho tir moi
truong xa hoi d6i voi hanh dong tra lai thiét bi CNTT ¢& nhoé qua cac diém thu gom
chinh thac. Nhiéu cong trinh thuc nghiém da xac nhan anh hudng ctia SN dén y dinh
hanh dong. Cu thé, Dixit va cdng su (2016), Najmi va cong sy (2020) cung Mohamad
va cong su (2022) chimg minh rang su khuyén khich tir gia dinh, ban be va cong déng
thic ddy manh mé y dinh hoan tra thiét bi dién t. Diéu nay cang rd nét & cac xa hoi
A DPong, noi quan diém tir ngudi than, ban bé thuong chi phéi quyét dinh ca nhan
(Zhang va cOng sy, 2014). Vi vay, dé tai dua ra gia thuyét:

H2: Chudn muyc chi quan c6 tac dong dén y dinh hoan tré rdc thai dién ti (thiét
bi CNTT c6 nho)

Nhan thiic kiém soat hanh vi (PBC)

Theo TPB, PBC thé hién mtic 6 mot nguoi tin tudng vao kha ning, nguén luc
va diéu kién ctia ban than dé thuc thi hanh vi cu thé (Ajzen, 1991). Cac cong trinh thuc
tién da x&c nhan vai tro then chét ctia PBC. Dixit va cong sur (2016) chimg minh rang
khi nguoi dung cdm thay dé dang tiép can diém thu gom va quy trinh tra rac thai dién
tr cho nha san xuéat don gian, y dinh tham gia cua ho sé tdng manh. Najmi va cong su
(2020) ciing khéng dinh kha ndng tu chon kénh thu hdi cung su tién 1oi khi nop thiét
bi tac dong thudn loi dén y dinh va hanh dong hoan tra dién thoai da ca. Tai cac quéc
gia dang phat trién, Mohamad va cong su (2022) nhan manh tinh dé tiép can cung su
thuén tién ctia hé thong thu hdi rac thai dién ti 1a yéu t6 quyét dinh mtc do sdn long
tham gia chuong trinh tir nguoi tiéu dung.

H3: Nhan thiic kiém sodt hanh vi c6 tic dong dén y dinh hoan tra rac thai dién
tu (thiét bi CNTT c6 nhd)

Sang kién Chinh phu (GI)

Trong béi canh hanh vi méi truong, sang kién Chinh phu thuong duoc xem la
mot yéu t6 bdi cAnh quan trong, thé hién qua hé thong chinh sach, chuong trinh, quy
dinh phap ly, hoat dong truyén thong va ha tdng ho tro lién quan dén thu gom va tai
ché rac thai dién ta. Theo ly thuyét A-B-C ctia Guagnano va cong su (1995), yéu t6 boi
canh thuén 1¢i c6 thé truc tiép thic ddy y dinh dan dén hanh dong. Sabbir va cong su
(2022) chi ra rdng cdm nhan ctia nguoi tiéu ding vé chinh sach hd trg, chién dich tuyén
truyén va hé thong thu gom do nha nudc khéi xudng c6 tac dong tich cuc dang ké dén
y dinh tham gia hoan trd san phé{m dién ti. Tuong tu, Sari va cong su (2021) da chira
rang cac yéu t6 thic day tir phia chinh phit bao gom hé théng luat, quy dinh va chuong
trinh thu gom do chinh phu thiét ké va giam sat c6 tac dong tich cuc dén y dinh cta
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nguoi tiéu ding trong viéc mang dién thoai thong minh da qua st dung dén cac diém
thu gom. Ttr d6, nghién ctru dé xuét:

H4: Sang kién Chinh phu c6 tac dong dén y dinh hoan trd rdc thai dién tu (thiét
bi CNTT c6 nhd)

Kién thuc nguoi tiéu dung (CK)

Kién thic ctia nguoi tiéu dung vé réc thai dién ta duoc hiéu la mtc do nguoi
tiéu dung hiéu vé tac hai moi truong va stc khoe cta rac thai dién tu, lgi ich cta viéc
thu hoi dang cach, cing nhu sy ton tai va cach thtc hoat dong cua cac kénh thu gom
chinh thtc (Yahya va cong su, 2022). Trong linh vyc hanh vi bao vé méi truong, nhiéu
nghién ctu cho thdy khi cd nhan ndm rd rdi ro va loi ich lién quan dén mot van dé
moi truong, ho cé xu huéng hinh thanh thai do tich cuc hon va y dinh tham gia manh
mé hon d6i v6i cac hanh vi than thién v6i moi truong (Bamberg va Maoser, 2007;
Liobikiené va Poskus, 2019). Trong boi canh rac thai dién tu, cac béng chang thuc
nghiém déu khéng dinh vai tro quan trong cta kién thirc d6i v6i y dinh thuc hién hanh
dong. Cu thé, hiéu biét vé moi truong va cac kénh thu gom goép phan thac day y dinh
tai ch€ va hoan tra thiét bi dién ta, trong khi han ché€ vé nhan thac trd thanh rao can
dang ké (Nguyen va cong su, 2018; Afroz va cong sy, 2020; Almulhim, 2022).

Hb5: Kién thic cia nguoi tiéu dung co tac dong tich cuc dén y dinh hoan trd rac
thai dién tu (thiét bi CNTT c6 nhd).

Chuédn muc dao diic (MN)

Chuan muc dao dtic (MN) lién quan dén réc thai dién t& dugc xem 1a nhan thtc
ca nhan vé trach nhiém dao dac va nghia vu xa hoi trong viéc tra lai rac thai, thé hién
qua dong luc ndi tai tham gia hodc cam gidc 4y ndy néu bo qua (Mohamad va cong
su, 2022). Trong nghién ctru hanh vi xanh, nhiéu cong trinh da b6 sung MN vao TPB,
xac nhéan day la yéu t6 du bdo manh mé cho céc hanh dong bao vé moi truong. Chan
va Bishop (2013) cting Botetzagias va cong su (2015) chitng minh rang khi c4 nhan
nhan thac rd nghia vu dao dic bdo vé moi truong, ho sdn 1ong chiu bat tién hodc chi
phi tang dé hanh dong. Ddc biét voi rac thai dién ta, Dixit va cdng su (2016) khéng
dinh MN téc dong thuan lgi dang ké dén y dinh tra lai dién thoai c@i cho nha san xuat.
Tuong ty, Najmi va cdng sy (2020) chi ra nguoi dung c6 y thic trach nhiém dao dtc
cao hon sé thé hién y dinh nop dién thoai hét han stt dung vao kénh chinh thitc manh
mé hon.

Hé6: Chudn muc dao diic c6 tic dongdén y dinh hoan tra rdc thai dién tir (thiét
bi CNTT cé nhd).
Bién diéu tiét Sang kién Chinh phu (GI)

Theo ly thuyét A-B-C, cac yéu t6 boi canh nhu chinh sach, quy dinh hay hd trg
ttr phia Nha nuéc co6 thé kiém soat murc do hiéu qua trong viéc bién thai d¢ thanh dong
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luc y dinh va hanh vi cu thé (Guagnano va cong sy, 1995). Dya trén khung ly thuyét
nay, Sabbir va cong su (2022) xem sang kién Chinh phu nhu mét nhan t6 boi canh va
cho thay céc can thiép tir phia chinh quyén (chdng han chuong trinh thu hdi sdn pham
dién tt cudi vong doi, khuyén khich, hd tro t6 chiic) c6 vai tro diéu tiét tich cuc, gitp
thu hep khoang cach thai do dén y dinh trong hanh vi hoan tra san phdm dién t hét
vong doi cia nguoi tiéu dung. N6i cach khéc, khi mac d¢ sang kién Chinh phu dugc
nguoi tiéu dung cdm nhén la cao, anh hudng tich cuc cta théi do dén y dinh tham gia
cac hoat dong lién quan dén rac thai dién t sé tro nén manh hon.

Tuy nhién, theo Stern va cdng su (2000), khi cac yéu t6 boi canh trd nén qua
manh, hanh vi cé thé it phu thudc hon vao thai d¢ cd nhan. Cuy thé, trong truong hop
cac sang kién Chinh pht duoc trién khai & mtc do cao, tao diéu kién thuan lgi hodc
thdc ddy hanh vi mot cach manh mé, nguoi tiéu ding c6 thé thuc hién hanh vi ngay
ca khi thai d¢ khong thuc su tich cuc, tir d6 lam suy yéu mdi quan hé gitra thai do va
v dinh. Do d6, nghién ctru nay cho rang sang kién Chinh pht c6 thé déng vai tro diéu
tiét moi quan hé gitra thai d¢ va y dinh theo ca hai hudng.

H7: Sang kién Chinh phu diéu tiét mor quan hé gitia thai do va y dinh hoan trd
rdc thai dién ti (thiét bi CNTT cé nhd).
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Hinh 1. Mb hinh nghién citu dé xuat
P6i tugng va phuong phap nghién ctu
Déi tugng

- D61 tupng nghién ctru: Cac yéu t6 tac dong dén y dinh hoan tra rac thai dién
ta (thiét bi CNTT ¢ nhd) vao hé thong logistics nguoc tai Da Nang.
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- D61 tuong khdo sat: Nguoi dan dang sinh song trén dia ban thanh phg, trong
do tudi tir 18 dén trén 45 tudi, la nhom c6 mitc do tiép can va st dung thiét bi dién t
phé bién trong doi song hdng ngay. Nhém tudi nay duoc lya chon vi ¢ tan suat st
dung thiét bi dién tr cao, kha ndng tu quyét dinh hanh vi tiéu dung va dé tiép can
thong tin vé moi truong, tai ché thong qua Internet va cac phuong tién truyén thong,
pht hop dé danh gia y dinh hoan tré rac thai dién tu.

- Pham vi nghién cttu: dé tai dugc thuc hién trong khong gian dia ly la thanh
phd Da Néng. Thoi gian trién khai nghién ctru kéo dai tir thang 10/2025 - 3/2026. Quy
mo mau khdo sat chinh thac gdm 246 ngudi tham gia, dam bao dap tng yéu cau vé s6
luong quan sat phuc vu cho phan tich.

Phuong phap nghién ciru

- Phuong phdp dinh Irong: Nghién ctru dugc trién khai theo phuong phép dinh
lugng, st dung ky thuat chon mau phi xac suat v6i hinh thic 18y mau thuén tién. Dix
liéu duoc thu thap thong qua viéc phat bang cau hoi khéo sat truc tiép dén cac doi
tuong dé ti€p can, voi quy moé mau dy kién khoang 246 phiéu hop 1é.

- Phuong phdp dinh tinh: K€ thira thang do tir cdc chuyén gia, cic bai bao uy
tin, tir d6 phan tich va téng hop ly thuyét.

Két qua nghién cttu
Thoéng ké mo td

Sau qué trinh thu thdp va xtt Iy dit liéu, nghién ctu thu duoc 228 bang khao sat
hop 1¢ dé phuc vu phan tich. Két qua thdng ké mo ta cho thay mau nghién ctu c6 su
phan bd da dang vé ddc diém nhan khau hoc. Vé giéi tinh, nit chiém 56,1% va nam
chiém 43,9%; trong d6 nhom tudi 18-24 chiém ty 1é cao nhat v6i 28,1%. Nhém thu nhap
tir 10-15 triéu dong chiém ty 1é cao nhat (25,4%), trong khi nguoi c6 trinh d¢ sau dai
hoc chiém nhiéu nhat v6i 42,5%. Vé tinh trang viéc lam, da s6 dép vién lam viéc toan
thoi gian, chiém 65,8%, cho thdy mau nghién ctru phit hop cho céc phan tich tiép theo.

Bang 1. Tém tat: thong tin dac diém ca mau khao sat

N Tan suét so
Tan Tan suat v6i mau ¢
Dic diém Phan loai P so voi SN
sO 2 x gia tri phu
tOng mau
hop
Ba7n. Cé.Abié/E gi v.éiré(.: Biét hodc da timg nghe 998 92 7% 92.7%
thai dién ta (thiét bi | qua
CNTT co nho) vay
dinh hoan tra rac Chua tiing nghe qua 18 7,3% 7,3%
thai dién t khong?
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N Tan suét so
Tan Tan sudt v6i miu cé
Dic diém Phén loai B SO vOi R
sO A x gia tri phu
tOng mau
hop
o Nam 100 40,7 % 43,9%
Gioi tinh -
Nt 128 52,0% 56,1 %
18 - 24 tudi 64 26,0% 28,1%
25 - 31 tudi 46 18,7 % 20,2%
Do tudi 32 - 38 tudi 44 17,9% 19,3%
39 - 45 tudi 31 12,6% 13,6%
Trén 45 tudi 43 17,5% 18,9%
Dudi 5 triéu dong 57 23,2% 25,0%
5 - 10 triéu dong 43 17,5% 18,9%
Thu nhép 10 - 15 triéu dong 58 23,6% 25,4%
15 - 20 triéu dong 39 15,9% 17,1%
Trén 20 triéu dong 31 12,6% 13,6%
Khong bang cap 45 18,3% 19,7%
Hoc véan Cao déng/Pai hoc 86 35,0% 37,7%
Sau dai hoc 97 39,4% 42,5%
Lam viéc toan thoi gian | 150 61,0% 65,8 %
. Lam viéc ban thoi gian 53 21,5% 23,2%
Viéc lam -
Chua c6 viéc lam 15 6,1% 6,6%
DPa nghi huu 10 4,1% 4,4%

(Nguén: Két qua tir phan mém SPSS 27.0)
Phién tich cédc kiém dinh vé sy khdc biét cia cdc bién dinh tinh

Nhém nghién ctru da st dung kiém dinh Independent Samples T-Test dé so
sanh su khéc biét gitta nam va ni, va kiém dinh One-way ANOVA dé phan tich su
khéc biét theo dd tudi, trinh do hoc van, thu nhap va tinh trang viéc lam. Két qua cho
thay c6 su khéc biét c6 y nghia thong ké trong danh gia caa dap vién. Dudi day la
nhiing phat hién quan trong tir phan tich.

Bang 2. Két qua kiém dinh vé su khac biét ca cac bién dinh tinh

Ph Két
Pic diém uong N Céc khia canh su khéac biét
phép ludn
Co
Gidi tinh | T-test khéac AT1,SN3, CK2
biét
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Ph Két
Pic diém u?ng ? Céc khia canh sy khac biét
phap ludn
Co AT1, AT2, AT3, SN1, SN2, SN3, PBC2, CK1,
Potudi | ANOVA |khac | CK2, CK3, CK4, MN1, MN2, MN3, MN4, MNG5,
biet | MN6, MN7, MNS, GI1, GI2, GI3, IT1, IT2, IT3
C6
AT1, PB1, PBC3, CK1, CK2, CK3, CK4, MN2,
Thu nhap | ANOVA | kha
uhap biéic MN4, MN5, MN7, MN8, GI1, GI2, GI3, IT2
Cé AT1, AT2, AT3, SN1, SN2, SN3, PBC2, CK1,
Hocvan | ANOVA |khic | CK2, CK3, CK4, MN1, MN2, MN3, MN4, MNS5,
biet | MN6, MN7, MN8, GI1, GI2, GI3, IT1, IT2, IT3
Tinh C¢
) e ANovA |1 1(1) | PBC2, CK2, CK3, CK4, MN3, MN4, MN5, MN7,
T
ang viee 2 | MINS, IT1, IT2
lam biét
(Nguén: Két qua tir phan mém SPSS 27.0)
Ddnh gid m6 hinh do Iurong

Panh gia chat lupng bién quan sat

Bang 3. Bdng danh gia chat lugng bién quan sat théng qua hé sé Outer Loading lan 1

AT

CK

GI IT MN PBC SN

AT1

919

AT2

,895

AT3

,896

CK1

,769

CK2

, /14

CK3

,765

CK4

,810

GIl

,885

GI2

,660

GI3

,864

IT1

,913

IT2

,902

IT3

906

MN1

,833

MN2

,821

MN3

,851

MN4

,827

MN5

,844

MN6

,861

316



Ky yéu Sinh vién Nghién cdu khoa hoc, Trudng Pai hoc Péng A 2025-2026

ISBN: 978-604-45-3797-9

AT CK GI IT MN PBC SN
MN7 ,813
MNS8 ,838
PBC1 ,785
PBC2 ,906
PBC3 ,892
PBC4 274
SN1 ,885
SN2 917
SN3 ,847

(Nguén: Két qua tir phdn mém Smart PLS 4.0)

Két qua kiém dinh cho thay hai chi s6 quan sat GI2 va PBC4 c6 gi4 tri tai ngoai
(outer loading) 1an luot 1a 0,660 va 0,274, du6i mic chuan khuyén céo 0,7. Theo quy
dinh danh gia mo hinh, cac bién sé hitu hé s6 tai ngoai tir 0,4 dén dudi 0,7 van c6 thé
gitt néu toan bo thang do duy tri d6 tin cay tong thé.

O tinh hudng nay, chi s6 GI2 dat hé s6 tai ngoai 0,660 va thang do lién quan
van dap ung do tin cay voi Cronbach’s Alpha cung Composite Reliability (rho_a,
rho_c) déu vuot 0,7 (xem Bang 4). Vi vay, GI2 dugc gitt nguyén trong khung mo hinh.
Tuy nhién, chi s6 PBC4 v6i hé s6 tai ngoai thap (0,274) khong thda man tiéu chi hoi tu,
nén bi loai bo. Sau budce loai PBC4, m6 hinh dugc kiém dinh lai & giai doan sau.

Bang 4. Bang danh gia chat lugng bién quan sat théng qua hé sé Outer loadings lan 2

AT

CK

GI

IT

MN

PBC

SN

AT1

,919

AT2

,895

AT3

,896

CK1

,769

CK2

,714

CK3

,765

CK4

,810

GI1

,885

GI2

,660

GI3

,864

IT1

,913

IT2

,902

IT3

,906

MN1

,833

MN2

,821

MN3

,851

MN4

,827
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AT CK GI IT MN PBC SN
MNb5 ,844
MN6 ,861
MN7 ,813
MN8 ,838
PBC1 ,790
PBC2 917
PBC3 ,909
SN1 ,885
SN2 917
SN3 ,847

Sau vong chay thuat toan PLS-SEM lan hai, két quéa kiém dinh cho thdy phan
16n chi s6 quan sat dat hé so tai ngoai (outer loading) trén 0,7, thoa man tiéu chi tin
cay va hoi tu cta thang do. Vi vay, cac chi s6 nay dugc gitt nguyén dé tién hanh céc
budc phan tich ti€p theo trong khung mo hinh.

(Nguén: Két qua tir phdn mém Smart PLS 4.0)

Pdnh gia do tin cdy thang do

Bang 5. Bang phan tich do6 tin cay thang do

Cronbach's Cor‘npc‘)éite Cor.npc.)éite Ave.:rage
alpha reliability reliability variance
(rho_a) (rtho_c) extracted (AVE)

AT 0,888 0,903 0,930 0,816
CK 0,764 0,768 0,850 0,586
GI 0,725 0,733 0,849 0,655
IT 0,892 0,896 0,933 0,823
MN 0,939 0,945 0,949 0,699
PBC 0,854 0,931 0,906 0,764
SN 0,860 0,879 0,914 0,780

Tir két qua thuat toan PLS-SEM, cac bién tiém an trong mod hinh déu dat
Cronbach's alpha trén 0,7; théa man muac do tin cay chap nhan theo chuan ctia Chin
(1998). Két qua nay khang dinh thang do ddm béo tinh nhat quan noi bg. Vi vay, cac thang

(Nguén: Két qua tir phan mém Smart PLS 4.0)

do duoc gitt nguyén va du tieu chudn dé kiém tra hoi tu phan biét & giai doan sau.
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Ddnh gia tinh hoi tu thang do

Bang 6. Panh gia tinh hoi tu thang do

Cronbach's Composite Composite Average variance
alpha reliability (rtho_a) | reliability (tho_c) | extracted (AVE)
AT 0,888 0,903 0,930 0,816
CK 0,764 0,768 0,850 0,586
GI 0,725 0,733 0,849 0,655
IT 0,892 0,896 0,933 0,823
MN 0,939 0,945 0,949 0,699
PBC 0,854 0,931 0,906 0,764
SN 0,860 0,879 0,914 0,780

(Nguén: Két qua tir phan mém Smart PLS 4.0)

Két qua tai Bang 6 chi ra moi bién tiém an gém AT, SN, PBC, CK, MN, Gl va IT
- déu dat gia tri phuong sai trung binh trich (AVE) trén 0.5. Diéu nay ching t6 moi
bién giai thich it nhat 50% phuong sai cta cac chi s6 quan sét lién quan, xac nhan tinh
hoi tu phéan biét cta thang do. Vi vdy, toan bd thang do trong mo6 hinh dugc phé duyét
va sdn sang cho cac bude phan tich sau.

Pdnh gia tinh phan biét thang do
Danh gia tinh phan biét thang do bang bAng HTMT

Bang 7. Danh gia tinh phan biét thang do bang bAng HTMT

AT CK GI IT MN PBC SN GIx AT

AT

CK 0,361

GI 0,268 | 0,357

IT 0444 | 0,541 | 0,463

MN 0,161 | 0,330 | 0,082 | 0,283
PBC 0,042 | 0,131 | 0,210 | 0,292 | 0,138
SN 0,181 | 0,240 | 0,178 | 0,428 | 0,314 | 0,265
GIx AT | 0,173 | 0,086 | 0,086 | 0,119 | 0,047 | 0,200 | 0,094

(Nguén: Két qua tir phan mém Smart PLS 4.0)

Két qua kiém dinh cho thdy moi gia tri HTMT gifta cdc cdp bién ndm trong
khoang 0,042 dén 0,541. Gia tri 16n nhat 1a 0,541 gitra CK va IT, con gia tri thap nhat 1a
0,042 thu¢c cdp PBC va AT.

So sanh véi cac mtc chudn trong nghién ctru, tat ca cac gia tri HTMT déu thap
hon nhiéu so v6i ngudng 0,85 hodc 0,90. Két qua nay xac nhan cac bién trong mo6 hinh
doc lap hoan toan vé khia canh ly thuyét, dat phan biét ly tudng theo Henseler va cong
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su (2015). Do vay, thang do théa man tiéu chi phan biét HTMT, dam bao tinh hop 1é
va tinh tin cdy cho cac budc phan tich PLS-SEM tiép theo.

Danh gid mo hinh cdu tric
Danh gid tinh cong tuyén cua cdc bién doc lap Inner VIF (Collinearity)

Bang 8. Danh gia tinh cdng tuyén chia cac bién déc lap Inner VIF (Collinearity)

INNER MODEL | VIF
AT > IT 1,175
CK~->IT 1,249
GI>1IT 1,142

GIxAT->IT |1,071
MN - IT 1,171
PBC > IT 1,118
SN > IT 1,174

(Nguén: Két qua tir phdn mém Smart PLS 4.0)

Két qua tir mo hinh céu triac cho thdy moi hé s6 Inner VIF gitta bién doc lap va
bién phu thuoc (IT) déu & mtc t6i wu. Chi tiét, cac gia tri VIF ndm trong khoang 1,071-
1,249, vuot thdp hon hin ngudng nghiém ngit la 3. Phét hién nay loai trir hoan toan
da cOng tuyén gitta cac yéu t6 du bao, ddm bao hé s6 duong dan (path coefficients)
khong bi méo mo.

Panh gia hé s6 xdc dinh tri R binh phuong

Bang 9. Bang phan tich gia tri R binh phuong hiéu chinh

R- R-square
square adjusted
IT 0,431 0,413

(Nguén: Két qua tir phdn mém Smart PLS 4.0)

Két qua mo hinh cho thay bién IT dat R* = 0,431, ttc cac yéu t6 doc lap ly giai
43.1% sy bién dong cda bién phu thudc. Mtc nay duge dénh gia la kha tot trong cac
nghién ctru vé hanh vi nguoi dung va logistics nguoc, ching té khung mé hinh ndm
bat hiéu qua cac nhan t& chinh tac dong dén y dinh tra rac thai dién td.

Hon nita, R? diéu chinh cta IT 1a 0,413, chi chénh léch nhe 0,018 so v6i R? goc.
Két qua khéng dinh mo hinh 6n dinh, tranh dugc thién léch tir s6 lugng bién du bao,
tir d6 dd diéu kién kiém tra hé s6 duong dan va cac gia thuyét & bude sau.
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Danh gia hé so tac dong F binh phuong

Bang 10. Panh gia hé sé tac dong F binh phuong

AT | CK | GI IT MN PBC SN GI x AT
AT 0,070
CK 0,084
GI 0,057
IT
MN 0,009
PBC 0,046
SN 0,070
GI x AT 0,019

(Nguén: Két qua tir phdn mém Smart PLS 4.0)

Két qua danh gia cho thay hau hét méi quan hé trong mo hinh c6 tac dong nho
v6i f2 vuot mic 0,02. Chi tiét, CK (f2 = 0,084), AT (2 = 0,07), SN (2 = 0,07), GI (£ =
0,057) va PBC (f* = 0,046) déu thudc nhom tac ddong nhd, ching to chung gép phan
quan trong vao viéc ly giai bién IT. N6i bat, tuong tac GI x AT dat 2 = 0,030 (tac dong
nho), khéng dinh chinh sach chinh pha diéu tiét moi lién hé gitra thai do va y dinh
hoan tra.

Tuy nhién, mot s6 moi quan hé c6 2 dudi 0,02, thudc loai tac dong rat yéu hodc
khong dang ké. Vi du, MN — IT (0,009) va tuong tac GI x AT — IT (0,019), cho thay
déng gop cua chudn muc dao dtc ciing hiéu tng diéu tiét tir chinh sach vao bién thién
y dinh hoan tra con khé han ché trong ngtt canh nghién ctru.

Panh gia y nghia quan hé tdc dong truc tiép va diéu tiét

Bang 11. Két qua kiém dinh quan hé tac déng truc tiép

Original sample (O) | P values
AT 2> IT 0,217 0,000
CK=>IT 0,244 0,000
GI>IT 0,192 0,003
GIx AT 2> IT -0,107 0,044
MN = IT 0,078 0,195
PBC>IT 0,171 0,001
SN 2> IT 0,216 0,000

(Nguén: Két qua tir phdn mém Smart PLS 4.0)
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Hinh 1. M6 hinh nghién citu sau kiém dinh

Két qua phan tich cho thay phan 16n cac cac bién doc lap déu co tac dong thuan
chiéu va c6 y nghia thong ké dén IT bao gom: CK (B = 0,244; p-value = 0,000), AT (B =
0,217; p-value = 0,000), SN (B = 0,216; p-value = 0,000), PBC (B = 0,171; p-value = 0,001)
va GI (B = 0,192; p-value = 0,003). Ngugc lai, két qua kiém dinh cling cho thdy méi
quan hé tirt MN dén IT khong dat muc y nghia théng ké (p-value = 0,195 > 0,05).

DPang cha y, két qua kiém tra hé s6 tuong tac gitta GI x AT dat mtc y nghia
thong ké (p-value = 0,044 < 0,05), qua d6 xac nhén vai tro diéu tiét cta GI trong moi
quan hé tir thai do dén y dinh hoan tra rac thai dién t&. Tuy nhién, hé s6 tac dong ghi
nhan gia tri am (B = -0,107), phan d&nh m&i quan hé diéu tiét nghich chiéu.

Bang 12. Bang két qua kiém dinh

Gia thuyét Két quéa kiém dinh
H1 Chép nhén
H2 Chép nhan
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Gia thuyét Két qud kiém dinh
H3 Chép nhan
H4 Chép nhéan
H5 Chép nhan
H6 Bac bo
H7 Chép nhéan

K&t luan va dé xu4t

Cong trinh nhdm khéo sat cadc nhan t8 anh hudng dén y dinh tra lai rac thai
dién tr (thiét bi CNTT nho) ctia cu dan vao chudi logistics nguoc tai Pa Nang. Dua
trén 228 quan sat hop 1¢ va phan tich bang PLS-SEM, két qua cho thay thai do (AT),
chuan muc cht quan (SN), nhan thic kiém soat hanh vi (PBC), kién thic nguoi tiéu
dung (CK) va sang kién Chinh phu (GI) déu tac dong tich cuc dén y dinh hoan tra réc
thai dién tu, trong khi chudn muc dao dic (MN) khong c6 y nghia théng ké. Déng
thoi, sang kién Chinh phu dong vai tro diéu ti€t moi quan hé gitra thai do va y dinh
hoan tra, cho thay vai tro ctia yéu t6 boi canh trong viéc thic ddy hanh vi moi truong.

Y nghia Iy lugn

Vé mit ly luan, nghién ctru gép phan mé rong kha nang van dung Thuyét hanh
vi c6 k€ hoach (TPB) két hgp Thuyét Théi do - Hanh vi - B6i canh (A-B-C) trong nghién
cttu hanh vi hoan tra rac thai dién t tai boi canh do thi Viét Nam. Viéc bd sung cac
yéu t6 nhu kién thac nguoi tieu dung, chuan muc dao dtc va sang kién Chinh phu
gitp nang cao kha ning giai thich y dinh hoan tra trong chudi logistics ngugc..

Y nghia thyc tién

Vé mat thuc tién, két qua nghién cttu goi ¥ réng cac chinh sach va gidi phap can
tap trung vao nang cao nhan thic cua nguoi dan vé tac hai caa réac thai dién ta va loi
ich ctia viéc hoan trd dang cach; tang cuong truyén thong nhdm hinh thanh thai do
tich cuc va chudn muc xa hoi d6i voi hanh vi hoan tra; dong thoi mé rong hé thong
thu gom theo huéng thuan tién, dé ti€p can. Chinh quyén dia phuong can phéi hop
v6i doanh nghiép va cac t6 chiic moi truong dé phat trién mang lué6i thu hdi, hoan
thién chinh sach hd tro va tang cuong truyén thong cong dong nhdm thic day sy tham
gia ctia nguoi dan vao hé thong logistics ngugc.

Pé xuidt huong nghién ctru tiép theo

Mic du dat duge nhiing két qua nhat dinh, nghién ctru van ton tai mot s6 han
ché nhu pham vi khao sat chi tap trung tai Pa Nang va déi tugng nghién ctru duoc gisi
han ¢ thiét bi CNTT ¢ nhd, anh hudng dén kha ning khai quat héa két qua. Do do, cac
nghién ctu tiép theo c6 thé mé rong pham vi khao sét tai nhiéu dia phuong, gia ting
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kich thuéc mau, b6 sung cac bién nghién ctru khac va xem xét thém cac nhém réc thai
dién t khac nham nang cao kha nang giai thich hanh vi hoan tra trong tuong lai.
Tai liéu tham khdo

Béo dién tir VTV. (2024, November 18). Mdi ndm vigt nam phat sinh khoang 100.000 tan rac thai dién
ti. Bao dien tu VTV; https://vtv.vn. https://vtv.vn/xa-hoi/moinam-viet-nam-phat-sinh-
khoang-100000-tan-rac-thai-dien-tu-20241118143630819.htm?utm_source

Ban Mai. (2022, September 24). Pa Ning phat trién theo dinh huong Thanh phé moi truong.
Kinhtemoitruong.vn; Tap chi Kinh t&€ Moi truong dién ta. https://kinhtemoitruong.vn/da-

nang-phat-trien-theo-dinh-huong-thanh-pho-moi-truong-71564.html?utm_source

Thi Thu Nguyen, H., Hung, R.-J,, Lee, C.-H., & Thi Thu Nguyen, H. (2018). Determinants of Residents’
E-Waste Recycling Behavioral Intention: A Case Study from Vietnam. Sustainability, 11(1), 164.
https://doi.org/10.3390/5u11010164

Trong Nguyen, L., Nguyen, T. H., Ngoc Nguyen, H., Dai Nguyen, L., Thi Thu Nguyen, D., & Duy LE,
L. (2023). Determinants of green consumer behavior: A case study from Vietnam. Cogent
Business & Management, 10(1). https:/ /doi.org/10.1080/23311975.2023.2197673

SCDL. (2024). Réc théi dién tu - méi nguy hai cho toan cau. SCDI Viét Nam. https:/ /scdi.org.vn/tin-
tuc/rac-thai-dien-tu-moi-nguy-hai-cho-toan-cau.html

Pham, Lam, T., Hoa Le Dang, & Pham, N.-Q. (2023). Consumers’ willingness to pay an environmental
fee for e-waste recycling in Vietnam: integrating the theory of planned behaviour and the norm
activation model.  Journal of Material Cycles and  Waste Management.
https://doi.org/10.1007/s10163-023-01723-7

Afroz, R., Muhibbullah, M., Farhana, P., & Morshed, M. N. (2020). Analyzing the intention of the
households to drop off mobile phones to the collection boxes: empirical study in Malaysia.
Ecofeminism and Climate Change, 1(1), 3-20. https:/ /doi.org/10.1108 / EFCC-03-2020-0004

Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes, 50(2), 179-211. https:/ /doi.org/10.1016/0749-5978(91)90020-T

Almulhim, A. I. (2022). Household’s awareness and participation in sustainable electronic waste
management practices in Saudi Arabia. Ain Shams Engineering Journal, 13(4), 101729.
https://doi.org/10.1016/j.asej.2022.101729

Baldé, C., Kuehr, R, Yamamoto, T., Mcdonald, R., Angelo, E., Althaf, S., Bel, G., Deubzer, O.,
Fernandez-Cubillo, E., Forti, V., Gray, V., Herat, S., Honda, S., Iattoni, G., & Khetriwal, D.
(2024). https:/ /ewastemonitor.info/wpcontent/uploads /2024 /03 /GEM 2024 18-
03 web page per page web.pdf?utm

Bamberg, S., & Méser, G. (2007). Twenty years after Hines, Hungerford, and Tomera: A new meta-
analysis of psycho-social determinants of pro-environmental behaviour. Jjournal of
Environmental Psychology, 27(1), 14-25. https:/ /doi.org/10.1016/j.jenvp.2006.12.002

Botetzagias, 1., Dima, A.-F., & Malesios, C. (2015). Extending the Theory of Planned Behavior in the
context of recycling: The role of moral norms and of demographic predictors. Resources,
Conservation and Recycling, 95, 58-67. https:/ /doi.org/10.1016/j.resconrec.2014.12.004

Chan, L., & Bishop, B. (2013). A moral basis for recycling: Extending the theory of planned behaviour.
Journal of Environmental Psychology, 36, 96-102. https:/ /doi.org/10.1016/].jenvp.2013.07.010

Chin, W. W. (1998). The Partial Least Squares Approach to Structural Equation Modeling.
ResearchGate.

324


https://vtv.vn/xa-hoi/moi-nam-viet-nam-phat-sinh-khoang-100000-tan-rac-thai-dien-tu-20241118143630819.htm?utm_source=chatgpt.com
https://vtv.vn/xa-hoi/moi-nam-viet-nam-phat-sinh-khoang-100000-tan-rac-thai-dien-tu-20241118143630819.htm?utm_source=chatgpt.com
https://kinhtemoitruong.vn/da-nang-phat-trien-theo-dinh-huong-thanh-pho-moi-truong-71564.html?utm_source
https://kinhtemoitruong.vn/da-nang-phat-trien-theo-dinh-huong-thanh-pho-moi-truong-71564.html?utm_source
https://doi.org/10.3390/su11010164
https://doi.org/10.1080/23311975.2023.2197673
https://scdi.org.vn/tin-tuc/rac-thai-dien-tu-moi-nguy-hai-cho-toan-cau.html
https://scdi.org.vn/tin-tuc/rac-thai-dien-tu-moi-nguy-hai-cho-toan-cau.html
https://doi.org/10.1007/s10163-023-01723-7
https://doi.org/10.1108/EFCC-03-2020-0004
https://doi.org/10.1016/0749-5978(91)90020-T
https://doi.org/10.1016/j.asej.2022.101729
https://ewastemonitor.info/wpcontent/uploads/2024/03/GEM_2024_18-03_web_page_per_page_web.pdf?utm
https://ewastemonitor.info/wpcontent/uploads/2024/03/GEM_2024_18-03_web_page_per_page_web.pdf?utm
https://doi.org/10.1016/j.jenvp.2006.12.002
https://doi.org/10.1016/j.resconrec.2014.12.004
https://doi.org/10.1016/j.jenvp.2013.07.010

Ky yéu Sinh vién Nghién cdu khoa hoc, Trudng Pai hoc Déng A 2025-2026 ISBN: 978-604-45-3797-9

https:/ /www.researchgate.net/publication/311766005 The Partial Least Squares Approac

h_to Structural Equation Modeling

Dixit, S., & Badgaiyan, A. J. (2016). Towards improved understanding of reverse logistics - Examining
mediating role of return intention. Resources, Conservation and Recycling, 107, 115-128.
https://doi.org/10.1016/j.resconrec.2015.11.021

Guagnano, G. A, Stern, P. C., & Dietz, T. (1995). Influences on Attitude-Behavior Relationships.
Environment and Behavior, 215), 699-718. https:/ /doi.org/10.1177/0013916595275005

Gaur, J., Mani, V., Banerjee, P., Amini, M., & Gupta, R. (2019). Towards building circular economy.
Management Decision, 574), 886-903. https:/ /doi.org/10.1108 /md-07-2018-0728

Kianpour, K., Jusoh, A., Mardani, A., Streimikiene, D., Cavallaro, F., Nor, K. Md., & Zavadskas, E.
(2017a). Factors Influencing Consumers’ Intention to Return the End of Life Electronic Products
through Reverse Supply Chain Management for Reuse, Repair and Recycling. Sustainability,
909), 1657. https:/ /doi.org/10.3390/su9091657

Kianpour, K., Jusoh, A., Mardani, A., Streimikiene, D., Cavallaro, F., Nor, K. Md., & Zavadskas, E.
(2017Db). Factors Influencing Consumers’ Intention to Return the End of Life Electronic Products

through Reverse Supply Chain Management for Reuse, Repair and Recycling. Sustainability,
99), 1657. https:/ /doi.org/10.3390/su9091657

Kianpour, K., Jusoh, A., Mardani, A., Streimikiene, D., Cavallaro, F., Nor, K. Md., & Zavadskas, E.
(2017c). Factors Influencing Consumers’ Intention to Return the End of Life Electronic Products

through Reverse Supply Chain Management for Reuse, Repair and Recycling. Sustainability,
99), 1657. https:/ /doi.org/10.3390/su9091657

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in
variance-based structural equation modeling. Journal of the Academy of Marketing Science,
43(1), 115-135. https:/ /link.springer.com/article/10.1007 /s11747-014-0403-8

Liobikiené, G., & Po3kus, M. S. (2019). The Importance of Environmental Knowledge for Private and
Public Sphere Pro-Environmental Behavior: Modifying the Value-Belief-Norm Theory.
Sustainability, 11(12), 3324. https:/ /doi.org/10.3390/5u11123324

Mohamad, N. S., Thoo, A. C.,, & Huam, H. T. (2022). The Determinants of Consumers’ E-Waste
Recycling Behavior through the Lens of Extended Theory of Planned Behavior. Sustainability,
14(15), 9031. https:/ /doi.org/10.3390/su14159031

Najmi, A., Kanapathy, K., & Aziz, A. A. (2020). Exploring consumer participation in environment
management: Findings from two-staged structural equation modelling-artificial neural
network approach. Corporate Social Responsibility and Environmental Management, 25(1),
184-195. https:/ /doi.org/10.1002/ csr.2041

Sabbir, Md. M., Khan, T. T., Das, A. Akter, S., & Hossain, Md. A. (2022). Understanding the
Determinants of consumers” Reverse Exchange Intention as an Approach to e-waste recycling:
a Developing Country Perspective. Asia-Facific Journal of Business Administration, 15(3).
https://doi.org/10.1108/apjba-11-2021-0565

Sari, D. P., Masruroh, N. A., & Asih, A. M. S. (2021). Consumer Intention to Participate in E-Waste
Collection Programs: A Study of Smartphone Waste in Indonesia. Sustainability, 13(5), 2759.
https:/ /doi.org/10.3390/su13052759

Stern, P. C. (2000). New Environmental Theories: toward a Coherent Theory of Environmentally
Significant Behavior. Journal of Social Issues, 56(3), 407-424. https:/ /doi.org/10.1111/0022-
4537.00175

325


https://www.researchgate.net/publication/311766005_The_Partial_Least_Squares_Approach_to_Structural_Equation_Modeling
https://www.researchgate.net/publication/311766005_The_Partial_Least_Squares_Approach_to_Structural_Equation_Modeling
https://doi.org/10.1016/j.resconrec.2015.11.021
https://doi.org/10.1177/0013916595275005
https://doi.org/10.1108/md-07-2018-0728
https://doi.org/10.3390/su9091657
https://doi.org/10.3390/su9091657
https://doi.org/10.3390/su9091657
https://link.springer.com/article/10.1007/s11747-014-0403-8
https://doi.org/10.3390/su11123324
https://doi.org/10.3390/su14159031
https://doi.org/10.1002/csr.2041
https://doi.org/10.1108/apjba-11-2021-0565
https://doi.org/10.3390/su13052759
https://doi.org/10.1111/0022-4537.00175
https://doi.org/10.1111/0022-4537.00175

Ky yéu Sinh vién Nghién cdu khoa hoc, Trudng Pai hoc Déng A 2025-2026 ISBN: 978-604-45-3797-9

Yahya, M., Adura, A., Hamzah'and, T., Shafie, A., & Sariyati, A. (2022). Knowledge of E-Waste
Recycling ~ Among Communities  In Selangor, Malaysia. 221), 5-22.
https:/ /fass.ubd.edu.bn/SEA /vo0l22-1/asmyetal-knowled ge-
ewaste.pdf?utm_source=chatgpt.com

Zhang, A., Wang, J. X., Farooque, M., Wang, Y., & Choi, T.-M. (2021). Multi-dimensional circular supply
chain management: A comparative review of the state-of-the-art practices and research.
Transportation Research Part E: Logistics and Transportation Review, 155(1), 102509.
https:/ /doi.org/10.1016/j.tre.2021.102509

Zeng, X., Huo, X., Xu, X,, Liu, D., & Wu, W. (2020). E-waste lead exposure and children’s health in
China. Science of the Total Environment, 7534, 139286.
https://doi.org/10.1016/]j.scitotenv.2020.139286

326


https://fass.ubd.edu.bn/SEA/vol22-1/asmyetal-knowledge-ewaste.pdf?utm_source=chatgpt.com
https://fass.ubd.edu.bn/SEA/vol22-1/asmyetal-knowledge-ewaste.pdf?utm_source=chatgpt.com
https://doi.org/10.1016/j.tre.2021.102509
https://doi.org/10.1016/j.scitotenv.2020.139286

