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NGHIEN CUU CAC NHAN TO ANH HUGNG PEN SU PHU HOP CUA HE THONG
THONG TIN KE TOAN TRONG DOANH NGHIEP NHO VA VUA TAI DA NANG

Nguyén Thi My Tam?, Lé Nguyén Thi Huyén Trang®, Huynh Thi Ngoc Uyéns,
Pham Thi Nhung“

Té6m tit:

Muc dich: Nghién ctru nhdm do ludng muc @6 phit hop ctia hé théng thong tin ké toan
tai cac doanh nghiép nho va vira trén dia ban thanh phé Da Ndng, dong thoi nhan
dién va phan tich cac yéu t6 anh huong dén muac d6 phu hgp nay. Thong qua viéc
danh gia mo6i quan hé gitta cac yéu t6 anh hudng va hé thong thong tin ké toan, nghién
ctru huéng dén viéc dé xuat cac ham ¥ va gidi phap nhdm nang cao tinh phi hop ctia
hé thong, gop phan cai thién chat lugng thong tin ké toan va ho tro hiéu qua cho cong
tac quan ly, diéu hanh trong doanh nghiép. Phuong phap nghién ctru: D€ tai st dung
két hgp phuong phéap dinh tinh va dinh lugng. Két ludn: Nghién ctru da xem xét va
phén tich thuc trang mac d6 phu hop cua hé thong thong tin ké toan tai cdc doanh
nghiép nho va vira trén dia ban thanh ph6 Pa Néng. Bén canh d6, dé tai ciing danh
gid cac yéu t6 tac dong va téng hop két qua kiém dinh ctia mo hinh nghién ctru. Dya
trén nhimg két qua nay, nhom tac gia da dé xuat mot s6 gidi phdp nhdm nang cao miac
do phu hop ctia hé thong thong tin k€ toan, qua d6 gop phan cai thién chat lugng
thong tin va nang cao hiéu qua quan ly doanh nghiép.

RESEARCH ON FACTORS AFFECTING THE FITNESS OF ACCOUNTING INFORMATION
SYSTEMS IN SMALL AND MEDIUM-SIZED ENTERPRISES IN DA NANG

Abstract:

Purpose: The study aims to assess the level of fit of accounting information systems in
small and medium-sized enterprises in Da Nang, while also identifying and analyzing
the factors that influence this level of fit. By examining the relationships between these
factors and the AIS, the study proposes implications and solutions to enhance system
titness, thereby improving the quality of accounting information and supporting
effective managerial decision-making. Methodology: The study employs a
combination of qualitative and quantitative approaches. Conclusion: The findings
provide an assessment of the current level of AIS fitness among SMEs in Da Nang.
The study further analyzes the influencing factors and presents the results of model
testing. Based on these findings, several recommendations are proposed to enhance
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the fitness of accounting information systems, contributing to improved information
quality and greater managerial effectiveness within enterprises.

P4t van dé

Trong bdi canh chuyén déi s8, su phtt hgp cta hé thdng thong tin ké toan
(HTTTKT) 1a yéu t6 then chot quyét dinh hiéu qua quan tri va ndng luc canh tranh cua
doanh nghiép (DeLone & McLean, 2003; Romney & Steinbart, 2018). Tuy nhién, cac
doanh nghiép nhé va vira (DNNVV) hién gadp nhiéu théch thtc trong viéc duy tri sy
phtt hop nay do nhiing han ché dic thu vé nguén luc. Tai Pa Ndng, du la trung tam
kinh t& va cong nghé trong diém, cac nghién ctru thuc chiing vé su tuong tac gitra cac
yéu t6 con nguoi, cong nghé va t6 chic doi voi HTTTKT van chua duge khai pha toan
dién (Ismail & King, 2007; Grande et al., 2011). Vi vy, nghién ctru “Céc nhéan t6 anh
hudng dén sy phu hop cta Hé thong thong tin k€ toan trong Doanh nghiép nho va
vira tai Thanh phd Pa Nang” duoc thuc hién nhdm xac dinh va do luong muc do tac
dong cua cac nhom yéu t6 dén sy phit hgp cia HTTTKT trong khu viuc DNNVV, thong
qua viéc két hgp phuong phép nghién cttu dinh tinh va dinh luong. Két qua cho thdy
ca ba nhém nhéan t6 déu c6 anh hudng tich cuc, trong d6 yéu té con nguoi va cong
nghé giit vai trd cht dao. Nhimng phat hién nay khong chi cung cap bang chimg thuc
nghiém ma con dua ra cac ham y quan tri quan trong, hod trg doanh nghiép nang cao
hiéu qua van hanh h¢ thong thong tin trong tién trinh chuyén déi s6 bén vimng,.

b6i tugng va phuong phap nghién ctu

Bdi tupng nghién ciu: Cac nhan t6 anh hudng dén sy phu hop cua Hé thong
thong tin ké toan trong cac Doanh nghiép nhoé va vira tai Pa Ndng.

Phuong phap nghién cau:

Nghién cttu dinh tinh: Thyc hién nghién ctu kham pha nh3m nhan dién va lam
rd cac yéu to cht yéu anh hudng dén mac do phtt hop caa HTTTKT trong cac DNNVV
tai Da Néng.

- Céch xéc dinh ¢& mau: Nghién ctru st dung phuong phéap chon mau phi xéc
suat thuan tién két hop v6i chon mau c6 chu dich d6i voi cac DNNVV dang hoat dong
tai thanh phd Ba Néng. Dai tugng khao sat gom giam d6c/cht DN, ké toan trudng va
ké toan vién. Dt liéu dugc thu thap thong qua khdao sat truc tuyén va truc tiép, thu
duoc 202 phiéu hop 1é dé phuc vu phan tich.

- Can ct xac dinh ¢& mau: C& mau duge xac dinh dya trén yéu cau ctia phan
tich EFA va hoéi quy tuyén tinh. Theo Hair va cong sy (2009), v6i 38 bién quan sat, ¢
mau t6i thiéu 1a 190 quan sat. Déng thoi, theo Green (1991), v6i 7 bién doc lap, cd mau
t6i thiéu cho phan tich héi quy 1a 106 quan sat. Do d6, 202 mau hop 1¢ dép tng yéu
cau nghién ctru.
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- Quy trinh x4y dung thang do: Thang do duoc xay dung trén co sd ké thira cac
nghién cttu trude va diéu chinh cho phut hgp v6i boi canh DNNVV tai Da Néng. Cac
bién quan sat duogc do ludng bang thang do Likert 5 mtic d. Sau khi tham van chuyén
gia va khdo sét chinh thtc, thang do duoc kiém dinh biang Cronbach’s Alpha va EFA
trude khi dua vao mo hinh nghién ctru.

Nghién cttu dinh luong;:

+ Xay dung bang cau hoi khao sat cac doanh nghiép tai thanh ph6 Da Nang vé
nhiing yéu t6 chinh tac dong dén hé thong thong tin ké toan trong DNNVV.

+ Tham khdo y kién chuyén gia dé hiéu chinh bang héi dya trén mo hinh nghién
ctu dé xuat.

+ Tién hanh khéo séat va thu thap da liéu thuc té.

+ St dung phan mém SPSS 27 dé xtt Iy dit liéu va phan tich két qua thu duoc.

+ Trén co s6 két qua nghién ctru, dé xuat cac giai phap nhdm nang cao va hoan

thién cac yéu t6 anh hudng dén hé thong thong tin ké toan trong cac doanh nghiép
nho va vira tai Da Néng.

Két qua va thao luan

Qua qua trinh trién khai dé tai “Nghién ctru cac nhan t6 &nh hudng dén sy phu
hop ctia Hé théng thong tin ké toan trong cac Doanh nghiép nho va vira tai Da Ndng”,
nhom tac gia da thu dugc mot s6 két qua chinh nhu sau:

M0 hinh nghién ctu

Mo hinh duoc thiét ké nhdm xem xét cac yéu to tdc dong dén mutc do phit hop
cua HTTTKT trong cac DNNVYV tai Da Nang, dua trén ba nhom nhan t6 cha dao gom:
con nguodi, cdng nghé va t6 chiic - moi truong. T nén tang do, nghién ctru xay dung
7 gia thuyét (tir H1 dén H7), tuong ting v6i 7 nhan t6 nghién ctru. Két qua cho thay cac
nhan t6 nay déu c6 anh hudng theo chiéu huong tich cuc dén sy phu hop caa HTTTKT.
Céc gia thuyét da duoc kiém dinh thong qua phuong phap nghién ctu dinh lugng
nhdm xac dinh muc do tac dong ctia timng nhan to.
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Sir hidu biét eia CSH/nha quin 1§ vé

CNTT va ké todn
Cam kiét eiia CSH/nha quén I Hi+
Su tham gia efia nhin vién ndi b
trone cone twv H3T
Mire d tinh vi cia CNTT H4+ SU'PHU HOP CUA

HTTTKT

Su tham gia tr vén cha chuyén gia
bén npodi DM

y

Vin hod doanh nghiép

Quy md doanh nghiép

Hinh 1. M6 hinh nghién ctu
Quy trinh nghién cau

Quy trinh nghién cttu céc nhan t6 anh hudng dén su phit hgp cua hé théng
thong tin k€ toan trong cac doanh nghiép nhé va vira tai thanh phé Pa Ndng duoc
nhom sinh vién thuc hién theo cac budc cu thé, thé hién thong qua so d6 dudi day.

Xac dinh van dé nghién ctru f \
> l g Xir Iy va phan tich dit ligu:
- N Thong ké mo ta
Téng hop tai liéu lién quan — Kiém dinh Cronbach’s Alpha
\ J Phan tich EFA
( L . Tuong quan Pea’rson
Xay dyng thiét ké nghién ciu Hot quy da bien
\ : )L J
( N\
Thu thap dit liéu _ [ R . R
L ) Tong hop két qua & rit ra két
J

|

<
[ Bio céo két qua

Hinh 2. Quy trinh nghién ctu
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Phuong phép phén tich
Két qud phan tich thong ké mo td

Théng ké mé ta tdn s8. Trong tong s 202 phicu khao sat da duoc lam sach, co
cau doanh nghiép theo linh vuc hoat dong cho thay linh vuc thuong mai va dich vy
chiém ty 1é cao nhat v6i 156 doanh nghiép (77,2%), tiép dén la linh vuc cong nghiép
va xay dung v6i 41 doanh nghiép (20,3%), trong khi cac linh vuc 1am nghiép, thay san
va linh vuc khac chiém ty 1é rat nho 1an lugt 14 0,5%, 1% va 1%. Diéu nay phan anh rd
ddc trung kinh t&€ d6 thi ctia thanh phd Pa Néng, noi thuong mai va dich vu déng vai
tro cha dao. Xét vé loai hinh doanh nghiép, cong ty cd phan va cong ty TNHH mot
thanh vién chiém ty 1é cao nhat véi 66 doanh nghiép (32,7%), tiép theo la cong ty
TNHH hai thanh vién tré 1én véi 63 doanh nghiép (31,2%), con doanh nghiép tu nhan
chiém ty 1é thap nhat v6i 7 doanh nghiép (3,5%), cho thdy xu huéng wu tién lya chon
cac loai hinh c6 trach nhiém hitru han nhdm gidm thiéu rti ro. Vé chtc vu cta doi
tuong tham gia khao sat, nhan vién ké toan chiém da s6 voi 120 phiéu (59,4%), tiép
dén la ké toan trudng voi 45 phiéu (22,3%) va giam doc/pho giam doc voi 37 phiéu
(18,3%), phan anh su tham gia chu yéu tu doi ngt truc tiép thuc hién cong tac ké toan
nhung van c6 su gop mit ctia cac cap quan ly. Cudi cting, xét vé quy mod doanh nghiép,
c6 93 doanh nghiép nho chiém 46% va 109 doanh nghiép vita chi€ém 54%, cho thay
mau khdo sat c6 su phan bd tuong d6i can déi gitta hai nhém quy méd, méc dut doanh
nghiép vira chiém uu thé nhe.

Thoéng ké mo td trung binh

Bang 1. Thong ké mé ta trung binh

S6 biés Std.
© 1er}1 N | Min | Max Mean ..
quan sét deviation
Su hiéu biét cua CSH/ nguoi 4 202 | 2 | 5 | 4024716 | 0,694-0,744
quan ly (MK)
Cam ket cua CSH/' nguoi 6 202 | 12 | 5 | 3,95-401 | 0,695-0,755
quan ly (MC)
Su tham gia cia nhan vién not 4 202 | 2 | 5 | 4004715 | 0,738-0,779
bd trong cong ty (EP)
Mtic do tinh vi caa CNTT (IT) 7 202 | 2 | 5 | 3974412 | 06940744
h . A~ 2 h A
Su tham gia tu van cua chuyén 3 202 | 2 | 5 | 38739 | 0,759-0,778
gia bén ngoai (ES)
Vin hod doanh nghiép (OC) 5 20| 2 | 5 |399-407 | 0704-743
Quy m6 doanh nghiép (S2) 3 20| 2 | 5 | 4054710 | 0,707-0,766
Su phu hop ctia HTTTKT
¥ pat Aop cha 6 202 | 23 | 5 | 3,89-403 | 0,548-0,642
(AISF)

Két qua thong ké mo ta tong hop cho thdy cac bién trong mo hinh nghién ctru
déu duoc danh gia & muc kha cao, véi gia tri trung binh dao dong tur 3,92 dén 4,09.
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biéu nay phan énh xu huéng dong thuan theo chiéu huong tich cuc tir phia cac doi
tugng tham gia khdo sat. Trong d6, yéu t6 Sy hiéu biét ctia cht sé hitu/ngudi quan ly
(MK) dat mtic cao nhat (Mean = 4,09), ti€p dén la quy moé doanh nghiép (SZ) va Su
tham gia ctia nhéan vién noi bo trong cong ty (EP) voi gia tri trung binh cung xap xi
4,08. Cac yéu t6 nhu Muc d6 tinh vi CNTT (IT) va van héa doanh nghiép (OC) ciing
ghi nhan mic diém kha cao, 1an lugt la 4,06 va 4,04. Riéng su phtt hop ctia hé théng
thong tin ké toan (AISF) dat gid tri trung binh 4,00, phan anh kha nang dap tng tuong
déi tot trong thuc tién. Trong khi d6, Su tham gia tu van cta chuyén gia bén ngoai
(ES) c6 mtc diém thap nhat (Mean = 3,92), tuy nhién van ndm trén mic trung binh va
duoc xem la chap nhan duge.

Xét vé mac do bién dong, do léch chuan trung binh cta cdc nhan t6 ndm trong
khoang tir 0,596 dén 0,771. Cu thé, AISF c6 mtic do phan tan thap nhat (0,596), cho
thay su déng thuan cao gitta cac y kién khao sat; nguoc lai, ES c6 do léch chuan cao
nhat (0,771) nhung van & muc cho phép, khong gy anh huéng dang ké dén tinh 6n
dinh cda d@ liéu. Nhin chung, cac bién quan sat c6 sy phan bd tuong doi dong déu,
dam bao d¢ tin cay va tinh nhat quan caa b dit liéu. Pay 1a co sd quan trong dé tiép
tuc trién khai cac budc phan tich chuyén sau trong nghién ctu.

Két qud ki€ém tra hé s6 tin cdy Cronbach’s Alpha (I4n 1) cho cic bién doc Iip

Bang 2. Két qua hé sé tin cay Cronbach’s Alpha (1an 1) cho cac bién déc lap

Mitc | Sy tham
Sy hiéu biét | Cam két S“f tha}m .c'Io §1a tl,I y
, , giactia | tinh | vincta | Vin
ctia CSH/ cla R . . .| Quymd
. nhan |vicda | chuyén hoa
nguoi quan | CSH/ . . o doanh
R R . vién cong | giabén | doanh N
IyvéITva | nguoi . ] nghiép
) . | trong | nghé | ngoai | nghiép
kétoan | quanly .. > (SZ)
noi théong | doanh | (OC)
(MK) (MC) R . .
bo(EP) tin | nghiép
I | ()
Hé sO
Cronbach’s 0,808 0,837 0,776 | 0,879 | 0,769 0,839 0,690
Alpha
T
wong quan |03 >03 | >03 |>03| >03 | 03 | >03
bién tong
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Két qud kiém tra h¢ s6 tin cdy Cronbach’s Alpha cho cdc bién phyu thudc

Bang 3. Két qua kiém tra hé sé tin cay Cronbach’s Alpha cho cac bién phu thuéc

Lk SA’ bOA’
,211 O PN Cronbach’s | Bign bi L

kiém quan Aloha loai Nhén xét

dinh sét P ;
Bién AISF6 c6 hé s6 tuong quan bién -

Lan1 6 ,665 AISF6 | tong nhé hon 0,3 nén khong dat yéu
cau va bi loai khoi thang do.

Lin 2 5 665 AISES Bjé/n AIS:FS c6 hé s(): tu(.)ilg quan bié/:n -
tong nho hon 0,3, nén tiép tuc bi loai.

Lan 3 4 675 Khong Te:ft ca bi.é'n dat yéu cau, thang do dam
bao do tin cdy.

Dua trén két qua phan tich Cronbach’s Alpha, tat ca cadc nhan t6 déu c6 hé s6

16n hon 0,6, cho thay cac thang do dam bado d¢ tin cdy can thiét. Pong thoi, cac bién

quan sat déu c6 hé s6 tuong quan bién - téng vugt muc 0,3, dap tng tiéu chudn nén

duoc gitt lai dé tiép tuc dua vao phan tich nhan t8 & budc tiép theo.

Phaén tich nhan t6 kham phd EFA cho bién doc lip

Két qud phan tich nhan t6"kham pha (EFA) lan 1:

Bang 4. Két qua phan tich nhan té kham pha (EFA) lan 1

Rotated Component Matrix®
Component
1 2 3 4 5 6 7

IT6 ,806

IT3 ,797

IT4 ,796

IT2 ,787

IT1 ,784

IT5 ,508

117
MGC5 ,834
MC1 ,807
MC3 ,783
MC6 ,763
MC2 ,564
MC4

0G5 797
0C3 772
o2 ,734
0ocC4 ,703
0ocC1 ,676
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Rotated Component Matrix*

Component

1

MK2

,842

MK3

724

MK4

,710

MK1

,683

EP1

,852

EP2

,848

EP3

,735

ES3

,725

ES1

,697

ES2

,634

EP4

Sz1

,791

SZ3

,733

SZ2

,604

Hé s6 KMO

0,812

Mtc Eigenvalue

1,194

Phuong sai trich

63,424 %

Két qua tir ma tran xoay cho thay cac bién IT7, MC4 va EP4 c6 hé s6 tai nho hon
0,5. Trong nghién ctru nay, nhom téc gia lya chon ngudng hé s6 tai la 0,5 va chi gitr lai
cac bién c6 hé sd tai tir mic nay tré lén. Do d6, ba bién trén khong dap tng tiéu chuan
va bi loai khoi mo hinh. Sau khi loai bé IT7, MC4 va EP4, s6 lugng bién quan sat giam
ttr 32 xudng con 29 bién, va cac bién con lai duge dua vao phan tich EFA & 1an tiép theo.

Két qud phan tich nhan t6"kham pha (EFA) lan 2:

Bang 5. Két qua phan tich nhan té kham pha (EFA) lan 2

Rotated Component Matrix®
Component
1 2 3 4 5 6 7
IT6 ,822
IT3 ,806
IT4 ,799
IT2 ,798
IT1 ,785
IT5
MC5 ,834
MC1 ,814
MC3 ,792
MCé6 771
MC2 ,560
OG5 ,793
0C3 772
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Rotated Component Matrix®

Component
1 2 3 4 5 6 7
0oC2 ,738
OC4 ,701
OoC1 ,684
MK2 ,845
MK3 ,731
MK4 712
MK1 ,687
EP2 ,864
EP1 ,852
EP3 777
ES3 ,751
ES1 ,684
ES2 ,668
S73 ,787
S71 ,783
S72 ,523
Heé s6 KMO 0,808
Mtc Eigenvalue 1,132
Phuong sai trich 66,655%,

K&t qua tirma tran xoay cho thay bién IT5 c6 hé s6 tai nhé hon 0,5. Trong nghién
ctu nay, nhom tac giad lua chon ngudng hé so tai 1a 0,5 va chi gitr lai cac bién c6 hé s6
tai dat tir muc nay trd lén. Do d6, bién IT5 khong dap tng tiéu chuan va bi loai khoi
mo hinh. Sau khi loai bd bién nay, s6 luong bién quan sat giam tir 29 xudng con 28
bién, va cac bién con lai dugc dua vao phan tich EFA ¢ 1an tha ba.

Két qud phan tich nhan t6 kham pha (EFA) lan 3:

Bang 6. Két qua phan tich nhan té kham pha (EFA) lan 3

Rotated Component Matrix®
Component
1 2 3 4 5 6 7
IT6 ,826
IT3 ,801
IT4 ,799
172 ,796
IT1 ,781
MC5 ,835
MC1 ,815
MC3 ,793
MCé6 772
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Rotated Component Matrix®
Component
1 2 3 4 5 6 7

MC2 ,560
OG5 ,792
0C3 772
ocC2 ,742
OC4 ,701
OC1 ,685
MK2 ,847
MK3 ,732
MK4 ,708
MK1 ,693
EP2 ,864
EP1 ,854
EP3 778
ES3 ,756
ES1 ,684
ES2 ,671
SZ3 ,789
S71 ,783
SZ2 ,522

Hé s6 KMO 0,796

Mtc Eigenvalue 1,132

Phuong sai trich 67,504 %

Két qua ma tran xoay cho thay toan b 28 bién quan sat dugce phan vao 7 nhan
t0, voi hé so tai nhan t6 déu 16n hon 0,5 va khong con xuat hién bién khong dat yéu
cdu. Diéu nay khéng dinh cac thang do ddm béo ca gia tri hoi tu va gia tri phan biét.

Bang 7. Két qua phan tich nhan té kham pha

Si

KMO Blagrtlett’s PITuong’ S,(;)( nhan | C4c item bi loai
sai trich |[t0 dugc|bd (Factor
05<KMO<1 | Test (>50%) |rattrich |loading <0,5)
(P<0,05) ° &=

EFA lan 1 0,812 0,000 63,424 7 IT7, MC4, EP4

EFA lan 2 0,808 0,000 66,665 7 ITS5

EFA lan 3 0,796 0,000 67,504 7 Khong c6

Téng hop qua trinh phan tich EFA cho cac bién doc 1ap cho thay: ¢ 1an tha nhat,
32 bién quan sat dugc dua vao phan tich va loai bo 3 bién khong dat yéu cau (IT7,
MC4, EP4); 6 1an tha hai, 29 bién duoc tiép tuc phan tich va loai thém bién IT5; dén
1an thi ba, 28 bién con lai duoc giit lai va hinh thanh 7 nhan t8 dat tiéu chuan. Két qua
ma tran xoay sau lan thyc hién EFA thtt ba cho thdy 28 bién quan sat dugc phan nhom
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thanh 7 nhan t8. T4t ca cac bién déu c6 hé s tai nhan t6 (Factor Loading) 16n hon 0,5,
dam bao mic y nghia théng ké. Trén co s& d6, cac nhan t6 dugc téng hop va dit tén
cu thé nhu sau:

Nhén t6'1 gom: MK1, MK2, MK3, MK4 vén giit nguyén tén Ia Sur hiéu biét cia
chu s6 hitu/nha quédn ly vé IT va ké toan (MK);

Nhén t6 2 gom: MC1, MC2, MC3, MC5, MC6 dit tén la Cam két cta chu sd
httu/nha quan ly (MC),

Nhén t6'3 gom: EP1, EP2, EP3 dit tén Ia Su tham gia cua nhan vién ndi b trong
cong ty (EP)

Nhién t6 4 gom: IT1, IT2, IT3, IT4, IT6 dat tén l1a Mdc do tinh vi cua cong nghé
thong tin (IT),

Nhén t6'5 gom: ES1, ES2, ES3 van giit nguyén tén 1a8Su tham gia tu van cta
chuyén gia bén ngoai doanh nghiép (ES),

Nhén t6'6 gom: OC1, OC2, OC3, OC4, OC5 van giir nguyén la Van hod doanh
nghiép (OC),

Nhén t6'7 gom: SZ1, SZ2, SZ3 van gitt tén la Quy mo6 doanh nghiép (SZ);

Sau khi hoan tat viéc nhém va dit tén cho 7 nhan t6, nhém sinh vién tiép tuc
thyc hién kiém dinh do tin cay thang do bang hé s& Cronbach’s Alpha. Két qua kiém
dinh d6 tin cay cho 7 nhan t6 ¢ lan phan tich tha hai dugc trinh bay nhu sau:

Bang 8. K&t qua kiém dinh dd tin cay cho 7 nhan té (lan 2)

Sy th
Sy hiéu i atr::
biét ctia Sy tham | Mac dd i’n cia | Van
CSH/ |Cam két|gia «cua|tinh vi chuven | hod Quy mod
nguoi |cta CSH/ | nhdnvién | cGa cong i yb on | doanh doanh
quan ly | ngudi quan | trong nodi | nghé & . n nghiép
. | Y A . | ngoai nghiép
veIT va | Iy (MC) by cong | thong tin (Sz)
. doanh | (OC)
k&€ todn ty (EP) (IT) in
(MK) nghiép
(ES)
MK1 MC1 EP1 IT1 ES1 oC1 571
MK2 MC2 EP2 IT2 ES2 0C2 572
Items MK3 MC3 EP3 IT3 ES3 0C3 SZ3
MK4 MC5 IT4 0C4
MC6 IT6 OC5
He sO
Cronbach 0,808 0,841 0,843 0,895 0,769 0,839 0,690
alpha
T
Tone AR 503 >0,3 >0,3 >0,3 >03 | >03 | >03
bién tong
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Két qua kiém dinh béng hé s6 Cronbach’s Alpha cho thay cac nhan t& déu c6
gia tri 16n hon 0,6; qua d6 khang dinh thang do dat d¢ tin cay can thiét. Dong thoi, cac
bién quan sat déu c6 hé s6 tuong quan bién-téng vuot ngudng 0,3; dap tmg tiéu chuan
va dugc gitt lai dé tiép tuc thuc hién cac bude phan tich nhan t6 tiép theo.

Bang 9. Két qua chay EFA cho bién phu thudc

KMO Ba liigtt’s P}Tuolng S?' nhan | C4c item bi lo?i b6
0,5<KMO<1 Test sai trich t(’) dIIIOC (Factor loading
peogsy | 0P |ritwich| <05
EFAlan1 0,710 0,001 50,861 1

Két qua phan tich EFA d6i véi bién phu thudc cho thay hé s6 KMO dat 0,710
(I6n hon 0,5) va gia tri Sig. ctia kiém dinh Bartlett béng 0,001 (nhé hon 0,05), chtng to
dit liéu phu hop dé thuc hién phén tich nhan t6. Trong bang Total Variance Explained,
do chi trich dugc mét nhan t6 nén khong xudt hién cot Rotation Sums of Squared
Loadings. Két qua cho thdy mot nhan t6 dugc rat trich v6i gié tri eigenvalue 1a 2,034
(I6n hon 1), nhan t6 nay gidi thich dugc 50,861% tong phuong sai ctia 6 bién quan sat
tham gia phan tich.

Tém lai, sau khi kiém dinh lai thang do va thuc hién phan tich nhan t6 kham
ph4, mo hinh nghién cttu xac dinh ¢6 7 nhan t§ anh hudng dén t6 chtc cong tac ké
toan doanh nghiép, dugc do luong thong qua 28 bién quan sat. Mo hinh hiéu chinh
dugc trinh bay nhu sau:

Sir hidu biét ctia CSH/mhA quin 1y vé

CNTT va ké todn
Cam két chia CSH/nha quéan Iy Hi+
Sur tham gia cila nhin vién ndi bé
trone cone tv H3T+
Meiic 43 tinh vi clia CNTT Hd+ SUPHU HOP CUA
o dd tinh vi eda HTTTKT
Sir tham gia tr vin cia chuyén gia

bén ngedi DN

g

Vin hod doanh nghiép

Quy md doanh nghiép

Hinh 3. M6 hinh nghién ctu da hiéu chinh
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Ciéc gid thuyét nghién citu dugce xdy dung trén co sé mo hinh nhu sau:

+ H1: Sy hiéu biét ctia CSH/ nguoi quan ly vé IT va ké toan (MK) anh hudng
tich cuc dén su phu hgp caa HTTTKT;

+ H2: Cam két cia CSH/ nguoi quan ly (MC) anh hudng tich cuc dén su phu
hop caa HTTTKT;

+ H3: Su tham gia ctia nhan vién trong noi bd cong ty (EP) anh hudng tich cuc
dén su phut hop cua HTTTKT;

+ H4 : Mac d6 tinh vi ctia IT (IT) anh hudng tich cyc dén sy phu hop cua
HTTTKT;

+ H5: Su tham gia tu van cua chuyén gia bén ngoai doanh nghiép (ES) anh
hudng tich cuc dén su phu hop cua HTTTKT;

+ H6:Van hoa doanh nghiép (OC) anh hudng tich cuc dén t6 chiic cong tac ké
toandoanh nghiép;

+ H7: Quy md doanh nghiép (SZ) anh hudng tich cyuc dén t6 chiic cong tac ké
todndoanh nghiép;

Phén tich trong quan Pearson

Bang 10. Két qua phan tich tuong quan person

Correlations
Mean_ | Mean_ | Mean_ | Mean_ | Mean | Mean | Mean_ | Mean
AISF MK MC EP T _ES ocC _SZ
Pearson
Correla 1 A727 ,348" A337 | 4677 | 4427 A79” ,539”
Mean_ tion
AISE ) Sig, (2- 000 | ,000 | ,000 | ,000 | 000 | ,000 | ,000
tailed)
N 202 202 202 202 202 202 202 202
Pearson
Correla A727 1 3647 | 2257 | 3397 | 3717 | 3687 | 313"
Mean_ tion
MK Sig, (21 400 000 | ,001 | ,000 | ,000 | ,000 | ,000
tailed)
N 202 202 202 202 202 202 202 202
Pearson
Correla ,348™ ,364” 1 1877 | 208" | 3517 257" ,198™
Mean_ tion
MC Sig: (-1 00 | 000 008 | ,003 | ,000 | ,000 | ,005
tailed)
N 202 202 202 202 202 202 202 202
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Correlations

Mean_ | Mean Mean_ | Mean_ | Mean | Mean | Mean Mean

AISF MK MC EP T _ES oC _SZ

Pearson
Correla 433" ,225™ ;187" 1 338" | 312" 237" 297"
Mean_E | tion

p o (2-
Sig, ( 1000 001 | 008 000 | ,000 | ,001 | ,000
tailed)

N 202 202 202 | 202 | 202 | 202 | 202 | 202
Pearson

ek

Correla 467
Mean_I | tion

,339” ,208™ ,338” 1 3917 | 3637 | 210

T ig, (2-
Slg ( ,000 ,000 ,003 ,000 ,000 ,000 ,003
tailed)
N 202 202 202 202 202 202 202 202
Pearson

Correla 442 3717 ,351™ 3127 | 391" 1 ,389™ ,443™
Mean_E | tion

o (2
5 Slg ( ,000 ,000 ,000 ,000 ,000 ,000 ,000
tailed)
N 202 202 202 202 202 202 202 202
Pearson

Correla A479™ ,368™ ,257" 2377 | ,363™ | ,389™ 1 ,356™
Mean_ tion
OoC Sig, (2-

" ,000 ,000 ,000 ,001 ,000 ,000 ,000
tailed)
N 202 202 202 202 202 202 202 202
Pearson

Correla ,539™ ,313™ ,198™ 2977 | 2107 | ,443" ,356™ 1
Mean_S | tion

Z Sig: 21 99 000 | 005 | ,000 | ,003 | 000 | 000
tailed)
N 202 202 202 202 | 202 | 202 | 202 | 202

**. Correlation is significant at the 0,01 level (2-tailed).

Trong bang két qua trén, gia tri Sig. cia kiém dinh t d6i véi hé s6 tuong quan
Pearson gitta 7 bién doc 1ap va bién phu thu¢c Mean_AISF déu nho hon 0,05. Diéu nay
cho théy ton tai m6&i quan hé tuyén tinh c6 y nghia thong ké gitra cac bién doc lap voi
bién phu thudc.

Khi Sig. nhd hon 0,05, tai cot hé s6 tuong quan Pearson (r) thuong xuét hién cac
ky hiéu nhu * hodc ** nham thé hién muc y nghia thong ké. Cu thé, ky hiéu ** biéu thi
rang mdéi tuong quan gitta hai bién dat mtc tin cy 99%, tuong tng véi mic ¥ nghia
1% (Sig. < 0,01).
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Phaén tich héi quy tuyén tinh
Két qud hoi quy tuyén trén phan mém SPSS nhu sau:

Bang 11. K&t qua hadi quy tuyén tinh

ANOVA®

Model Sum of Squares | df Mean Square | F Sig.

1 Regression 19,376 7 2,768 31,776 ,000°
Residual 16,899 194 ,087
Total 36,275 201

a. Dependent Variable: Mean_AISF
b. Predictors: (Constant), Mean_SZ, Mean_MC, Mean_IT, Mean_EP, Mean_OC,
Mean_MK, Mean_ES

Trong két qua xtt ly bang SPSS, cac thong tin lién quan dén kiém dinh F duoc
trinh bay trong bang ANOVA. Day la co s& dé danh gia mtc do phit hgp téng thé cta
mo hinh hdi quy. Theo két quéa thu dugc, gia tri Sig ctia kiém dinh F bang 0,000 (<
0,05), do d6 c6 thé két luan mod hinh héi quy dat mic do phit hop théng ké.

Bang 12. Bang Model Summary

Model Summary®

Mode R RSquare | Adjusted R | Std. Error of Durbin-Watson
1 Square the Estimate
1 ,731° ,034 ,017 ,29514 1,991

a. Predictors: (Constant), Mean_SZ, Mean_MC, Mean_IT, Mean_EP, Mean_OC,
Mean_MK, Mean_ES
b. Dependent Variable: Mean_AISF

Gia tri DW = 1,991 ndm trong khoang chap nhan (1,5-2,5), cho thay mo hinh
khong vi pham gia dinh vé tu tuong quan chudi bac nhat (Yahua Qiao, 2011).
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Bang 13. Coefficients

Coefficients?
Unstandardized | Standardized Collinearity
Model Coefficients Coefficients t | Sig, Statistics
B Std, Error Beta Tolerance | VIF
(Constant) | ,692 ,229 3,017 | ,003
Mean_MK | ,123 ,043 ,165 2,863 | ,005 722 1,385
Mean_MC | ,081 ,041 ,107 1,956 | ,052 ,807 1,239
1 Mean_EP | ,112 ,035 174 3,203 | ,002 ,815 1,226
Mean_IT |,142 ,040 ,202 3,524 | ,001 ,733 1,364
Mean_ES | ,006 ,041 ,010 ,156 | ,876 ,634 1,576
Mean_OC | ,122 ,043 ,162 2,828 | ,005 ,728 1,374
Mean_SZ | ,231 ,043 311 5,418 | ,000 ,730 1,369
a. Dependent Variable: Mean_AISF

Két qua cho thay hai bién Mean_ES va Mean_MC c6 gi tri Sig trong kiém dinh
t 1an luot 1a 0,876 va 0,052 (déu vuot ngudng 0,05), vi vay chua c6 co s6 khang dinh y
nghia théng ké cua chung trong moé hinh héi quy. Nguoc lai, cac bién Mean_MK,
Mean_EP, Mean_IT, Mean_OC va Mean_SZ déu c6 Sig nhd hon 0,05, cho thay céc bién
nay c6 y nghia thong ké va déu anh hudng dén bién phu thudéc Mean_AISF. Bén canh
dé, toan bo hé s6 hoéi quy cta cac bién doc 1ap déu mang ddu duong, ham y rang cac
yéu t6 nay tac dong theo chiéu thuan dén bién phu thudc.

Tir cdc hé s6 hoi quy thu dugc, nghién ctu thiét I3p hai phuong trinh hoi quy
86m dang chudn héa va chura chudn héa nhu sau:

- Phuong trinh héi quy chua chuan héa

Y = 0,692 + 0,231 X Mean_SZ + 0,142 X Mean_IT + 0,123 X Mean_MK
+ 0,122 X Mean_OC + 0,112 X Mean_EP + ¢

- Phuong trinh héi quy chudn héa:

Y = 0,311 X Mean_SZ + 0,202 X Mean_IT + 0,174 X Mean_EP
+ 0,165 X Mean_ MK + 0,162 X Mean_OC + ¢

Bang 14: Tong hgp miic d6 anh huéng chia titng nhan té t&i su phu hgp cia hé théng
thong tin ké toan trong DNNVV tai thanh phé Da Nang

STT Nhén t6 Gié trj | Ty 1¢ (%)
1 | SZ: Quy m6é DN 0,311 30,7
2 | IT:Su tinh vi caa IT 0,202 19,9
3 | EP: Sy tham gia ctia nhan vién ndi b trong cong ty | 0,174 17,1
4 | MK: Hiéu biét cia CSH/nha quén ly vé IT va ké toan | 0,165 16,3
5 | OC: Vian hoda DN 0,162 16,0
Téng 1,014 | 100%
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Két luan

Trong phuong trinh hdi quy chuén hoa, bién Mean_SZ c6 hé s& Beta cao nhat
(B=0,311), cho thay day la yéu t6 tdc dong manh nhat dén bién phu thuoc Mean_AISF.
Ngugc lai, bién Mean_OC c6 hé s6 Beta nho nhat (B = 0,162), do d6 c6 tac dong yéu
nhat dén su pha hop cia HTTTKT. Céc hé s6 hoi quy cta cac bién doc 1ap déu mang
gia tri duong, phan anh méi quan hé tac dong cung chiéu gitra cac nhan t6 va bién
phu thuoc. Nghién cttu st dung thang do Likert 5 mtic d9, do d6 uu tién st dung
phuong trinh héi quy chudn hoa dé phuc vu cho viéc phan tich va dé xuat giai phap.

Qua phuong trinh héi quy chuédn héa, c6 thé thady nhan t6 Quy md doanh
nghiép (B = 0,311) c6 tac dong manh nhat dén sy phu hop cta HTTTKT, tiép theo la
Mt do tinh vi cta cong nghé thong tin (B = 0,202), Sy tham gia cta nhan vién ndi bd
(B = 0,174), Sy hiéu biét ctia nha quéan 1y (B = 0,165) va cudi cting la Van héa doanh
nghiép (B = 0,162). Tt ca cac nhan t6 nghién ctru déu thé hién dnh hudng tich cuc d6i
v6i sy phtt hop ctia hé thong thong tin ké toan tai cac doanh nghiép nho va vira.

Dé xu4t gidi phap

Trong nghién ctru nay, két qua phan tich hoi quy cho thay hé sd R? hiéu chinh
dat 0,517, ham ¥ réng cac bién doc lap trong mo hinh giai thich dugc 51,7% su bién
thién ctia bién phu thudc 1a mac d6 phu hop ctia hé thong thong tin ké toan trong cac
doanh nghiép nho va vira trén dia ban thanh phd Pa Ndng. Phan bién thién con lai
(48,3%) duoc ly giai bdi cac yéu t6 ngoai mo hinh va sai s6 ngau nhién. Két qua nay
cting phan d&nh mot han ché nhat dinh cua nghién ctu, dong thoi ggi md hudng tiép
can cho cac nghién ctu tiép theo trong viéc b6 sung thém céc yéu t6 khac nhdm nang
cao kha ning giai thich cia mo hinh.

Bén canh do6, két qua phan tich cho thdy mic d6 phtt hop cia HTTTKT chiu su
tac dong bdi nhiéu nhan t6 khac nhau. Theo mac d¢ anh hudng gidm dan, cac yéu té
duogc sdp xép gdbm: quy md doanh nghiép, van héa doanh nghiép, su tham gia ctia
nhan vién ndi bd, mic do tinh vi cia cong nghé thong tin, va mic do hiéu biét ctia cht
s hitu/nha quan ly. Diéu nay cho thay, dé nang cao su phtt hop ctia HTTTKT , cac
doanh nghiép can cha trong déng thoi dén yéu t6 t6 chic, con ngudi va cong nghe,
trong do6 dac biét la quy mo hoat ddng va moi truong van héa ndi bo doanh nghiép.

Trén co s két qua nghién ctu, nhdm nang cao mtc do6 phu hop cta hé théng
thong tin ké toan trong cdc doanh nghiép nho va vira trén dia ban thanh phé Da Néng,
nhom nghién ctru dé xudt mot s6 giai phap tuong tng voi timg nhan t6 nhu sau:

Nhén t6 “Quy mo6 DN” (B = 0,311)

Céc DNNVV can lya chon va trién khai HTTTKT phu hop véi nguén luc, uu
tién cac gidi phap phan mém ké& toan chi phi hop ly, dé ap dung va trién khai theo 1o
trinh tir co bdn dén nang cao. Pdng thoi, t6 chiic bd mdy ké toan linh hoat, két hop
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nhan sy ndi bd va dich vu thué ngoai, cung véi viéc xay dung quy trinh ké toan don
gian nhung hiéu qua.

Nhén t8 “Mic do tinh vi ctia IT” (B = 0,202)

Doanh nghiép nén tan dung cac cong cu ph6 bién dé xur 1y va phan tich di liéu,
ap dung luu trit ddm may nham dadm bao an toan va tiét kiém chi phi, déng thoi lua
chon phan mém ké toan phu hgp vdi ché do ké toan hién hanh. Viéc dau tu cong nghé
can thyc hién ting budc, tranh vuot qua nhu cau thuc té.

Nhén t6 “Sy tham gia ctia nhén vién ndi by trong cong ty” (B = 0,174)

Doanh nghiép can nang cao ndng luc chuyén moén va kha ndng van hanh
HTTTKT thong qua dao tao thuc hanh; dong thoi 4p dung mo hinh nhén sy linh hoat
(k€ toan da nang két hop hd trg IT bén ngoai) nham t6i uu héa ngudn lyc.

Nhan t8 “Hiéu biét ctia chti s& hitu/nha quan ly vé IT va k& toan” (B = 0,165)

Céac nha quan ly can tang cuong dao tao vé ké toan va cong nghé thong tin, dic
biét 1a k¥ ndang doc hiéu bao cao tai chinh va khai thac di liéu phuc vu ra quyét dinh.
Noéi dung dao tao nén mang tinh tng dung, phtt hop véi dac thu DNNVV.

Nhan t6 “Van hoa DN” (B = 0,162)

Doanh nghiép can xay dung moi truong lam viéc minh bach, quy trinh r6 rang,
khuyén khich sang tao va giao ti€p cdi md; dong thoi thiét ké chinh sach dai ngd phu
hop nham tao dong lyc lam viéc trong diéu kién nguén luc han ché.
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  Y =   0 , 692   +   0 , 231 × M e a n _ S Z   +   0 , 142 × M e a n _ I T   +   0 , 123 × M e a n _ M K   +   0 , 122 × M e a n _ O C   +   0 , 112 × M e a n _ E P   + 𝜀
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