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NGHIEN CUU CAC YEU TO ANH HUGNG DEN QUYET DINH AP DUNG PHAN MEM
KE TOAN DAM MAY TAI CAC DOANH NGHIEP NHO VA VUA TAI THANH PHO DA NANG

Lé Thi Nhan?, Nguyén Thi Hanh®, Tran Thi Diéu Linh<, Nguyén Thi Bich Nhung?,
Lé Thi Lé Huyén®

Té6m tit:

Muc dich bai nghién ctru (NC) nay nhdm xéac dinh cac nhan t6 &nh hudng dén quyét
dinh ap dung phan mém ké toan ddm may (PMKTDPM) tai cic DN nho va vira
(DNNVV) (SMEs) tai thanh phd Da Nang. Mau nghién ctu chinh thtic dugc thu thap
ttr200 DN (DN) bao gom cac nha lanh dao, ké toén trudng va nhan vién ké toan. Thong
qua khéo sit bang cau hdi (tir thang 02/2026 dén thang 03/2026) dit liéu nghién ctu
duoc thu thap va sau d6 st dung cong cu SPSS 27 dé phan tich. Két qua nghién ctru
chi ra rdng c6 8 nhan t& dnh hudng dén quyét dinh 4p dung PMKTDM, xép theo mic
do tac dong giam dan bao gdm: (1) sy hd trg ctia nha lanh dao, (2) sy hd tro cua nha
cung cap, (3) cong nghé va bdo mat, (4) nhéan thuac tinh httu ich, (5) ndng lyc nhan sy
ké toan, (6) tinh dé st dung, (7) moi truong va nhu cau xa hoi, (8) chi phi va ngudn luc
tai chinh. Thong qua két qua nghién ctru, nhém tac giad dua ra mot s6 khuyén nghi
nham thic ddy quyét dinh 4p dung PMKTDM tai cac DNNVV tai thanh phd Pa Néng.

Tt khoa: phin mém ké todn, ké toan dam mdy, phan mém ké toan dam may, quyét
dinh ap dung, DN nho va via.

FACTORS AFFECTING THE DECISION TO ADOPT CLOUD ACCOUNTING SOFTWARE IN
SMALL AND MEDIUM ENTERPRISES (SMEs) IN DA NANG CITY

Abstract:

The purpose of this study is to identify the factors influencing the decision to adopt
cloud accounting software among small and medium enterprises (SMEs) in Da Nang
City. The primary research sample was collected from 200 enterprises, including
business owners/directors, chief accountants, and accounting staff. Data were
primarily gathered through questionnaire surveys conducted (from February 2026 to
March 2026) and subsequently analyzed using SPSS 27 software. The research results
indicate that there are eight factors affecting the decision to adopt cloud accounting
software, ranked in descending order of impact: (1) top management support, (2)
vendor support, (3) technology and security, (4) perceived usefulness, (5) accounting
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staff capability, (6) perceived ease of use, (7) external and social influence, and (8) cost.
Based on these findings, several recommendations are proposed to facilitate the
adoption of cloud accounting software among SMEs in Da Nang City.

Keywords: Accounting software, Cloud accounting, Cloud accounting software,
Adoption decision, Small and Medium Enterprises (SMEs3).

P4t van dé

Su biing n6 ctia ky nguyén s6 da bién viéc tich hop cac gidi phap k¥ thuat s6
vao cong tac ké toan trd thanh xu hudng tat yéu gitup DN tinh gon quy trinh van hanh
va nang tam loi thé canh tranh. Mot trong nhiing tmg dung ndi bat ctia cong nghé nay
la PMKTDPM (cloud accounting), gidi phap dot pha pha v rao can khong gian va thoi
gian trong viéc quan tri dit liéu tai chinh thong qua Internet.

Céc két qua thuc nghiém truée d6 cho thdy viéc ap dung cong nghé moi trong
linh vyc ké toan chiu dnh hudng boi nhiéu yéu t6 nhu sy ho tro ctia nha lanh dao, cong
nghé, nhan thtc vé tinh dé st dung va hitu ich, cting nhu yéu t6 xa hoi méi trudong va
chi phi. Mdc du vay, xét trong bdi canh nudc ta cu thé 1a dia ban Pa N&ng - khu vuc
tap trung dong dao cac DNNVV va dang trién khai chién lugc thanh phé thong minh
va d6i méi séng tao (Quyét dinh 359/QD-TTg, 2020; K& hoach Chuyén déi s6 UBND
Thanh phd Ba Néang, giai doan 2021-2025) - nhitng cong trinh phan tich dinh luong vé
noi dung nay van chua thuc sy phong phu.

Tt nhiing luan ca thuc té néu trén, dé tai tap trung vao viéc nhan dién va danh
gia cadc nhan t6 tac dong quyét dinh ap dung PMKTDM tai cac DNNVYV tai thanh pho
DPa N&ng. Diém méi ctia nghién ctu 1a tap trung vao bdi canh dia phuong cu thé, két
hop co s ly thuyét qudc t€ voéi thuc tién Viét Nam, qua d6 lam rd khoang tréng NC
hién nay. Cong trinh khong don thuan ding lai ¢ viéc xay dung hé thong ly luan khoa
hoc vé ting dung cong nghé trong linh vuc k€ todn ma con mang lai ham y thyc tién
gitp gia tdng toc do chuyén d6i ky thuat s6 trong mang ké toan DN.

D6i tugng va phuong phap nghién ctu
Bo1 tupng nghién ctu
Céc nhan t6 tac dong dén quyét dinh ap dung PMKTDPM tai cac DNNVV trén
pham vi thanh pho Pa Néng.
Phuong phap nghién ctu

Do muc tiéu cta dé tai la tong hop va phan tich cdc nhan t6 tic dong dén dén
viéc DNNVV lua chon 4p dung PMKTDM, phuong phéap phit hgp nhat la NC tong
hop (synthesis) két hop gitta dinh tinh va dinh luong, nhdm dam bao thu thap, xu ly
va danh gi4 tai liéu duoc toan dién va dang tin cay. Trong do6, pp dinh tinh duoc trién
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khai ¢ giai doan dau gitup diéu chinh mo6 hinh NC va xay dung cho cong cu khao sat
lam nén tang cho bude phan tich dinh luong ti€p theo.

Phuong phap nghién ciu dinh tinh

Viéc lya chon phuong phap NC dinh tinh dugc lua chon xuét phat tur thuc t&€
rang cdc mod hinh ly thuyét nhu TAM hay TOE tuy da tmg dung phé bién nhung cha
yéu duoc xay dung trong nhiing bdi canh khéc voi diéu kién tai Viét Nam (VN), do
d6 can c6 su diéu chinh dé phtt hgp hon véi diéu kién tai VN. (Fred Davis, 1989; Louis
Tornatzky & Mitchell Fleischer, 1990). Bén canh d6, quyét dinh ap dung cong nghé
con chiu anh hudng bdi nhan thtc va kinh nghiém thuc tién ctia DN. Vi vay, NC tién
hanh tham van y kién tir cac chuyén gia nhdm ra soat, danh gia mic doé phu hop ctia
cac bién quan sat, dong thoi hiéu chinh va bé sung can thiét. Két qua ghi nhan duoc
ttr giai doan dinh tinh 1a co s& dé hoan thién bang hoi khao sat va xay dung mo6 hinh
NC chinh thtec.

Dé dam bao tinh thuc tién cia NC, nhom téc gia tién hanh tham khao chuyén
gia thong qua hinh thtc trao déi, thdo luén, 14y ¥ kién va diéu chinh cho phit hop. S&
luong cd mau bao gdm 10 chuyén gia duoc lya chon 1a nhitng nguoi c6 kinh nghiém
trong linh vuc ké toan va quan ly tai cic DNNVYV, bao gom giang vién giang day trong
chuyén nganh ké toan, cac CEO trong linh vuyc tai chinh - ké toan (TC - KT), ké toan
Trudng ctia cic DNNVV tai dia ban thanh phé Pa Nang.

- Trinh d¢: T6t nghiép thac si ké toan trd 1én hodc c6 chuyén mon sau trong linh
vuc Ké toan nhu Ké toan trudng, trudng phong TC - KT,...

- Hanh vi: C6 t6i thiéu 5 ndm kinh nghiém chuyén mon hodc quan ly trong linh
vuc K& toan hodc ¢6 lién quan dén viéc trién khai phan mém ké toan

Phuong phap nghién cau dinh luong

Dé kiém chtmg do phu hgp cia mé hinh ciing nhu céc gia thuyét da dugc dé
ra tir budc NC dinh tinh trudc d6, nhom téc gia tién hanh phan tich dinh lugng. Cong
cu thu thap di liéu 1a bang hoi truc tuyén (Google form) véi noi dung duoc xay dung
cdn cr vao cac chi bao do luong trong moé hinh.

b6i tuong khao sat: bao gom chit DN/ giam doc, ké todn trudng va ké toan vién.

Quy mé mau: Ap dung theo tiéu chudn ctia Hair va cong su (2014), yéu cau ty
1¢ t6i thiéu 1a 5 mau trén mot bién quan st (n = 5 x m). V6i bang cau hoéi gdm 38 bién
quan sat, NC yéu cau kich thuéc mau t6i thiéu 1a 190.

Phuong phéap chon mau: NC lya chon phuong phap 1ay mau phi xac suét
(thudn tién), nhdm giam chi phi va tiét kiém thoi gian, cho phép thu thap dit liéu mot
cach nhanh chéng va hiéu qua thong qua ca 2 kénh: khao sét truc ti€p va trén nén tang
Internet. Phuong phap nay cho phép linh hoat thay thé cac phan ti trong mau, mién
1a cac phan ti thay thé van dap tng tiéu chi NC.
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Thu thap dir liéu: S6 lieu duoc thu thap thong qua bang cau hdi khao sat
(Google Form), gtii dén céac d6i tugng phu hop voi muc tiéu NC.

Nhdm dadm bao két qua NC phan anh twong d6i khach quan déc diém cta cac
DN nhd va vira tai thanh ph6 Da N8ng, nhom da cht trong phan bé d6i tuong khéao
sat theo nhiéu nhém nganh nghé va quy mo6 DN khéc nhau trong qua trinh thu thap
dix liéu.

Vé nganh nghé hoat dong, mau khao sit dugc thu thap tir cac DN thudc nhiéu
linh vuc nhu: thuong mai - dich vy, san xuat, xay dung, logistics, cong nghé thong tin
va cac nganh nghé khac dang hoat dong trén dia ban thanh phé Pa Ndng. Viéc da
dang hoa nganh nghé giap han ché hién tugng dit liéu bi tap trung vao mét nhém DN
cu thé, déng thoi phan anh dugc su khac biét vé nhu cau va miic do sdn sang ap dung
phan mém ké todn ddm may gitra céc linh vuc.

Vé quy mo DN, NC chi lya chon cac DN dép tng tiéu chi DNNVYV theo quy
dinh hién hanh; ddng thoi loai bo cac phiéu khao sat dén tir DN 16n dé bao dam tinh
déng nhat ctia d6i tugng NC. Két qua sang loc cho thay trong tong s6 223 phiéu thu
vé 6 23 phiéu khong hgp 1é do khong thudc nhom DNNVV va chi giit lai 200 phiéu
hop 1é dé phan tich.

Mic du NC st dung phuong phép lay mau phi xac sudt, nhom tac gia da thuc
hién thu thap dr liéu thong qua nhiéu kénh khac nhau (truc tiép va truc tuyén), ti€p
can da dang d6i tuong gdm chu DN, giam doc, k€ toan trudng va nhan vién ké toén
nham ting tinh dai dién ctia mau khao sat. Vi vay, mau NC dugc danh gia c6 mac do
dai dién tuong d6i phu hgp voi muc tieu NC vé quyét dinh dp dung phan mém ké
toan dam may tai cic DNNVV trén dja ban thanh ph6 ba Nang.

Tuy nhién, do gi6i han vé thoi gian va kha nang ti€p can DN, NC van ton tai
han ché& nhat dinh vé kha ning khéi quat héa két qua déi voi toan bo cong dong DN.
Day ciing la huéng dé cac NC tiép theo md rong kich thuéec mau va 4p dung phuong
phéap chon mau x4c sudt nhdm nang cao tinh dai dién.

Thang do: Cac bién quan sat dugc do luong theo muc danh gia Likert 5, tur

/4

“Hoan toan khong dong y” dén “Hoan toan dong y”.

Ky thuat xt ly dit liéu: Sau khi hoan tat giai doan sang loc va loai bo cac phiéu
khong dat, toan bo dit lieu hop 1é sé dugc dua vao phadn mém SPSS 27 dé tién hanh
phan tich, gdm: thong ké mo ta dé khai quat didc diém mau, danh gia do tin cay cua
thang do bang Cronbach’s Alpha, phan tich nhan t6 kham pha (EFA) nham kiém dinh
cdu trac thang do, phan tich twrong quan Pearson nham danh gia mac do chit ché ctia
cac mdi quan h¢ tuyén tinh gita cac bién s6 trudc khi dua vao mo hinh, cudi cung la
héi quy tuyén tinh da bién dé kiém dinh cac gia thuyét NC.
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Két qua va ban luén
Két qud nghién ciu
Két qud nghién cuu dinh tinh

Thong qua qua trinh phong van va thao luan voéi cac chuyén gia, két qua NC
dinh tinh cho thay cac nhan t6 anh hudng dén quyét dinh ap dung Cloud Accounting
tai SMEs bao gém: nhan thtic vé tinh htu ich, tinh dé st dung, chi phi va nguén luc
tai chinh, cong nghé va bao mat, ning luc nhan su ké toan, su hd trg ctia nha lanh dao,
moi trudng va xa hoi. Tir thuc trang trén, tac gia dé xuat cac gia thuyét va hé thong
thang do nhdm hoan thién mé hinh NCCéc chuyén gia danh gia réng cac yéu t6 trén
1a phu hop véi tinh hinh thuc t€ cua cac SMEs tai Da Néng.

Bang 2. Két qua phdng van chuyén gia

S6 chuyé Tyl
STT | Nhantd Bién quan sat ) ¢ 1\1y I,I \y é,
gia dong y | dong ¥

1 Pl/l.éin mé\III k& :coér} d;élm may phu hop 9/10 90%
1 Nhan v6i nhu cau quan ly cua SMEs

2 t};ﬁ ? « | Cung cap thong tin tai chinh kip thoi 10/10 100%

3 » nhc h;z Giam sai sot trong cong tac ké toan 9/10 90%

4 | 1ch (PU) H(x), tro nha quan ly ra quyét dinh nhanh 10/10 100%

choéng

5 Nang cao hiéu qua cong tac ké todn 10/10 100%

6 D§7 hQAC, dfs st dung, dé thao tac va lam 10/10 100%
2. Nhan | cha hé thong

7 thtc ) V7é\ Giaci . difén phdn mém than thién véi 10/10 100%
tinh dé st | nguoi dung

g dung Vié}c trién khai Cloud Accounting khong 9/10 90%
(PEU) qua phtc tap

9 Khong doi hoi k¥ nang IT cao 10/10 100%

Chi phi st d thap hon téng chi phi
10 3. Chi phi| 0 oo CHng b RN ToRg S P g/10 80%
s neudn phan mém truyén thong
11 II gut\, DN c6 dt nguén lyc tai chinh dé 4p dung 10/10 100%
uc ai X :

12 ciﬁnh GiﬁE giam chi phi dau tu vat chat, co so 10/10 100%
(COST) ha tang CNTT

13 Chi phi nang cap, bao tri khong nhiéu 9/10 90%

14 4, A C()n% DfI liéu dugc bdo mat an toan trén nén 9/10 909%
nghé  va | tang cloud

15 |bdo  mat | Phan mém cé dd 6n dinh cao 10/10 100%

16 | (TECH) It xdy ra 16i hodc gian doan hé thong 9/10 90%
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S6 chuyé Ty 1é
STT | Nhantd Bién quan sat peTyER | Y
gia dong y | dong y
17 DN tin .tux’)ng vao cong nghé Cloud 9/10 909%
Accounting
18 Rui ro mat dit liéu thap 9/10 90%
19 Nhan vién c6 du kién thic dé st dung 10/10 100%
20 ] Nhén vién da C.(/) kinh nghiém st dung 9/10 909%
5. Nang lyc | Cloud Accounting
9 nh’én su ké Klr}é nér}.g thich nghi nhanh véi phan 10/10 100%
toan (ASC) | mém moi
” K)? nidng CNTT dap tng tot yéu cau van 10/10 100%
hanh
25 | 6.5uhé tro Ban lénh' dao sdn sang dau tu cho Cloud 10/10 100%
\ aha Accounting
cta .
DN khuyén khich ang d 0 hé
24 |lanh dao| . Hyen AET Thg cung €ong Nighe 10/10 100%
moi
(TMS) 1~ o R X~
25 DN c6 ké hoach chuyén do6i so rd rang 9/10 90%
26 HO trg ky thuat kip thoi 10/10 100%
x Dich ham séc khach hang dap a
27 |7.S¢hdtrg | o amSoc AR AR GAP HRE | 10710 | 100%
, | tot nhu cau
cia  nha Céap nhat phan mém thuong xuyén theo
28 |cung cAp P o p . & Xty 10/10 100%
(VS) quy dinh méi
29 N}na cung c\é/p c6 uy tin va kinh nghiém 10/10 100%
trén thi truong
30 béi thu 'canh tranh da 4p dung Cloud 9/10 90%
Accounting
. . h ~ h - R 2 A
a1 8 \ M6\1 Co iluzin thué thac day st dung cong 10/10 100%
truong va | nghé so
-~ nl;tu cau xa Kliéch 1.1én\g./ d(j)'i tac yéu cau minh bach 9/10 90%
hoi (ESI) thong tin tai chinh
23 Xu, hu?ng,; chuyén déi s6 trong xa hoi 10/10 100%
thac day ap dung

Két qua thao luén cho thay su dong thuan cao gitra cdc chuyén gia vé cau trac
mo hinh NC cting nhu hé théng thang do duoc dé xuat. Biéu nay ching té mo hinh
NC ctia nhém téc gia c6 nén tdng Iy thuyét vimg chic va phi hop véi bsi canh thuc
tién. Nhu vay, mo hinh NC chinh thttc gdm c6 8 nhan t6 (bién doc lap):

Gid thuyét H1: Nhan thtc vé tinh htru ich (PU) c6 tac dong thuan chiéu dén
quyét dinh ap dung PMKTDM tai DN.

Gid thuyét H2: Nhan thtc vé tinh dé st dung ( PEU) ¢6 tac dong tich cyc dén
quyét dinh ap dung PMKTDM.
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Gid thuyét H3:Muc d¢ déap tng vé chi phi (c.phi) va nguon luc tai chinh (COST)
6 tac dong tich cuc dén quyét dinh ap dung PMKTDM.

Gid thuyét H4: Cong nghé va kha nang bao mat thong tin (TECH) c6 tac dong
tich cuc dén quyét dinh ap dung PMKTDM.

Gid thuyét H5: Nang lyc ctia nhéan sy ké toan (ASC) c6 tac dong tich cuc dén
quyét dinh ap dung PMKTDM.

Gid thuyét Hé:Su hd trg ctia ban 1anh dao (TMS) ¢6 tac dong tich cuc dén quyét
dinh 4p dung PMKTDM.

Gid thuyét H7: Su hd trg ctia nha cung cap dich vu (VS) c6 tac dong tich cuc
dén quyét dinh ap dung PMKTDM.

Gid thuyét HS: Moi truong va nhu cau xa hoi (ESI) c6 tac dong tich cuc dén
quyét dinh ap dung PMKTDM.

Két qua NC dinh tinh da khéng dinh mo hinh dé xuét 1a phu hgp, dong thoi
chiing minh tinh kha thi trong viéc nhan dién cac nhan t6 tdc dong dén viéc quyét
dinh 4p dung Cloud Accounting tai cac SMEs trén dia ban TP. Da Ndng. Day 1a co s&
quan trong dé nhom tac gid tiép tuc trién khai NC dinh lugng & giai doan tiép theo.

Két qud phan tich dit liéu

Trong giai doan thu thap dir liéu, nhom NC da gui di va thu vé 223 bang tra
10i. Sau khau sang loc, c6 200 phi€u hgp 1é va 23 phiéu khong dang yéu cau do nguoi
tham gia khao sat lam viéc trong DN 16n khong thudc quy m6é DN ma nhém dang NC.
S0 lieu sau d6 dugc xtr ly thong qua cong cu SPSS 27.

M6 hinh NC dugc xay dung v6i 8 bién doc lap (PL) (bao gom 33 bién quan sat)
va 1 bién phu thudc (PT) (g6m c6 5 bién quan sat).

Két qud danh gid do tin cdy thang do (Cronbach’s Alpha)

Viéc kiém dinh Cronbach’s Alpha dugc thyc hién nhdm sang loc, lugc bo nhiing
bién khong phut hop.

Duya trén khung ly thuyét cua “Hoang Trong & Chu Nguyén Mong Ngoc
(2008)”, cac ngudng gia tri dé danh gia dugc ap dung nhu sau:

-Tu 0,8 trd 1én (a > 0,8): Thang do ¢6 do tin cdy rat tot.

- Trong khoéng 0,7 dén 0,8 (0,7 < a < 0,8): Thang do c6 d6 tin cdy tot.
- Ngudng t6i thiéu 0,6 (a = 0,6): Thang do chap nhan duoc.

- Du6i 0,6 (a < 0,6): Thang do khong dat yéu cau.

258



Ky yéu Sinh vién Nghién cdu khoa hoc, Trudng Pai hoc Péng A 2025-2026

Bang 4. Két qua do luéng do tin cay lan dau
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Scal Cronbach'
Nhan t6 ) if Ttem Ttem-Total P
quan sat Deleted ftem Correlation ftem
Deleted Deleted
Nhan t6 doc lap
PUO1 13,10 10,090 558 1604
Nhan th PU02 13,18 9,528 582 590
N ta;h h“f PUO03 13,07 9,995 527 617
ve Y puos 13,25 9,193 636 563
ich (PU)
PUO05 12,13 15,283 -,043 791
Hé s6 Cronbach's Alpha ,699
Nhan thee PEUO1 9,30 10,513 628 766
s :;‘m déc PEUO02 9,16 10,708 564 797
Ve PEU03 9,25 10,141 680 741
st dung
PED) PEUO04 9,20 10,231 655 753
Hé s6 Cronbach's Alpha ,813
Chi ohis | COSTOL 9,00 10,362 1008 788
P lva COST02 9,74 5,487 628 444
REuOn e cosT03 9,77 5,369 581 487
taic COSTO04 9,66 5,093 566 499
(COST) 7 — 7 7 7
He¢ s6 Cronbach's Alpha ,661
TECHO1 13,18 10,631 662 631
oo moa | TECHO2 13,23 11,090 629 647
ngNghe I Ho3 13,17 11,033 621 650
vabaomat = p o/ 12,22 17,617 061 838
(TECH) 2 Vi ~r Vi
TECHO05 13,22 10,662 664 631
Heé s6 Cronbach's Alpha ,742
ASCO1 9,32 10,207 741 794
Ning Iy ASC02 9,26 10,706 718 804
nhansuké | ASCO03 9,24 11,744 629 840
toan (ASC) |  ASCO4 9,22 10,451 696 814
Hé s6 Cronbach's Alpha ,854
Sy hd trg TMS01 6,29 4,617 550 736
ctia nha TMS02 6,37 4273 594 1689
lanh dao TMS03 6,33 4303 650 625
(TMS) Hé s6 Cronbach's Alpha ,765
S hé e VS01 9,27 9,643 620 787
v oo VS02 9,30 9,757 1634 781
ctia nha
VS03 9,23 9,203 649 774
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Bin Scale Mean Vafi:aricee y Corrected CZI;];ZC; 5
Nhén t6 ) if Item Item-Total
quan sat Deleted ftem Correlation ftem
Deleted Deleted
cung c’ép VS04 9,22 9,516 ,679 ,761
(VS) Heé s6 Cronbach's Alpha ,822
ESIO1 9,15 10,396 ,693 ,820
Mbi truong ESI02 9,10 10,308 ,695 ,820
va nhu cau ESIO3 9,11 10,597 ,732 ,806
xd hoi (ESI) ESIO4 9,15 10,158 ,685 ,825
Heé s6 Cronbach's Alpha ,857
Nhan t6 phu thudc

Quy’e’t dinh ADO1 12,38 19,634 ,775 ,897
ap dung ADO2 12,35 19,455 ,783 ,895
phan mém ADO03 12,56 19,976 707 912
ké toan ADO04 12,51 20,603 ,741 ,904
dadm may ADO05 12,17 19,264 ,922 ,869
(AD) Heé s6 Cronbach's Alpha ,915

(Nguén: Két qua phén tich SPSS 27)

Véi 1an kiém dinh do tin cay Cronbach’s Alpha thit nhat cho céac bién doc lap
va bién phu thudc, két qua cho thdy phan 16n cac bién phu hop va dugce git lai, tuy
nhién van ton tai mot s6 bién can lugc bo. Cu thé, cac thang do PU, PEU, COST, TECH,
ASC, TMS, VS, ESI va AD déu dam bao do tin cay tong thé. Hau hét cac bién quan sét
c6 hé s6 tuong quan bién - téng (Corrected Item-Total Correlation) 16n hon 0.3 va gia
tri “Cronbach’s Alpha if Item Deleted” déu nhé hon hé s6 Alpha chung ctia thang do,
cho thay cac bién nay déng gop tich cuc vao d¢ tin cy. Tuy nhién, 3 bién PU05 (nhom
PU), COSTO01 (nhém COST) va TECH04 (nhom TECH) khong dat yéu cau do c6 hé s6
tuong quan bién - tdng nhé hon 0.3, déng thoi viéc loai bo cac bién nay lam tang hé s6
Cronbach’s Alpha cta thang do. Piéu nay cho thdy cac bién trén lam gidm mac do
nhat quan noi tai, nén da bi loai khéi mo hinh.

Sau khi bé di cac bién khong phti hgp, tién hanh kiém dinh Cronbach’s Alpha
1an tha hai.
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Bin Scale Mean Vafi:aricee y Corrected CZI;];ZC; ®
Nhén t6 ) if Item Item-Total
quan sat Deleted ltemn Correlation ltem
Deleted Deleted
Nhan t6 doc lap

PUO1 9,05 9,545 ,588 ,746
Nhéin thac PUO2 9,14 9,173 ,583 ,749
vé tinh hitu PUO03 9,02 9,387 ,567 ,757
ich (PU) PUO4 9,20 8,673 ,666 ,706
Hé s6 Cronbach's Alpha ,791
Chi phi va | COST02 6,02 4,854 ,656 ,681
ngudn lyc | COSTO3 6,04 5,255 ,599 ,743
tai chinh | COST04 5,94 5,172 ,630 ,711
(COST) Hé s6 Cronbach's Alpha ,788
TECHO1 9,15 10,316 ,674 ,793
Cong nghé | TECHO02 9,19 10,567 ,672 ,794
va bao mat | TECHO3 9,13 10,596 ,650 ,804
(TECH) TECHO05 9,18 10,299 ,683 ,789
Heé s6 Cronbach's Alpha ,838

(Nguén: Két qua phén tich SPSS 27)

Sau 2 1an chay kiém dinh d¢ tin cay bang Cronbach’s Alpha, c6 35 bién quan

sat dap tng tieu chuan va dugc gitt lai st dung cho budc phan tich nhan t6 kham pha
(EFA) & giai doan tiép theo.

Két qud phéan tich nhdn t6 khdm pha EFA

Két qua phan tich nhan t6 kham pha EFA cho céc bién doc lap

Bang 6. Bang kiém dinh KMO va Bartlett cho cac bién doc lap

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,915
Approx, Chi-Square 2905,412
Bartlett's Test of Sphericity df 435
Sig, ,000

(Nguén: Két qua phan tich SPSS 27)

Két qua trich xuét tir phan mém SPSS cho thady mo hinh EFA d6i véi nhom bién
doc lap dap ung céc diéu kién can thiét: Hé s6 KMO dat 0,915 (> 0,5), phan anh muc do
thich hop ctia tap dit liéu trong phan tich nhan 6. Bén canh d6, kiém dinh Bartlett c6 gia
tri Chi-square = 2905,412 v6i Sig. = 0,000, ching t6 ton tai m6i lién hé c6 y nghia thong ké

gitta cac bién quan sat. Do d6, bo dit lieu du tieu chudn dé tiép tuc thuc hién EFA.
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Bang 7. Két qua phan tich EFA thang do cac thanh phan bién déc lap

Bién quan Thanh phan .
szi 1 [ 23] 4 p5 6 | 7 | 8 Ten nhan 6
ASCO01 ,809
ASC02 ,750 Niang luc nhéan su ké
ASC04 ,736 toan
ASCO03 ,686
TECHO05 ,794
TECHO02 ,785 Cong nghé va bao
TECHO01 ,738 mat
TECHO3 ,716
VS02 ,779
VS04 718 Su hd tro ctia nha
VS01 ,698 cung cap
VS03 ,683
PEU04 ,730
PEUO3 ,698 Nhan thtic vé tinh dé
PEUO0O1 ,696 st dung
PEUO02 ,657
ESIO3 772
ESIO1 ,729 Moi truong va nhu
ESI02 ,695 cau xa hoi
ESI04 ,620
PUO2 ,729
PUO4 ,720 Nhan thac vé tinh
PUO1 ,680 httu ich
PUO03 ,654
COST04 ,807 o .
COSTOD 763 Cl.u phi va nguon luc
tai chinh
COST03 ,670
TMSO03 ,787 ~
Su ho tr¢g cua nha
TMS02 ;760 |
lanh dao
T™MS01 ,653

Eigenvalue = 1,092

Téng phuong sai trich (%) = 68,669%

(Nguén: Két qua phan tich SPSS 27)

Két qua phan tich cho thdy: phan tich da trich xuét dugc 8 nhan t6 théa man

tieu chuan Eigenvalue > 1 va trong d6 nhan t6 cu6i cung c6 Eigenvalue dat 1,092>1.
Téng phuong sai trich dat mtc 68,669%, cao hon tiéu chuan thong thuong (50%). Két
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qua nay minh ching rang 8 dugc hinh thanh c6 thé phan 4nh 68,669% su bién dong
cua tap dit liéu st dung trong phan tich EFA.

Dai véi bién phu thudc, két qua phan tich nhan t6 kham pha cho thay:

Bang 8. Két qua phan tich nhan té kham pha (EFA) cho bién phu thudc

Bién quan sat Thanl; phén Tén nhan t6
ADO05 ,957
ADO02 ,870
ADO1 ,866 Quyét dinh ap dung PMKTDPM
AD04 ,831
ADO03 ,805
KMO = 0,689
Sig. = 0,000
Eigenvalue = 3,762
Téng phuong sai trich (%) = 75,241%

(Nguén: Két qua phén tich SPSS 27)

D6i v6i bién phu thuoc, he s6 KMO dat 0,689 (> 0,5) va kiém dinh Bartlett c6
gia tri thong ké 994,946 véi Sig. = 0,000, tiép tuc khang dinh dit liéu phit hgp dé phan
tich. Két qua EFA cho thdy chi hinh thanh m¢t nhan t6 duy nhét véi Eigenvalue =
3,762 (> 1) va tong phuong sai trich dat 75,241%, phan anh kha ning giai thich cao d6i
vOi cac bién quan séat. T4t ca hé so tai nhan t6 cua céac bién dao dong tir 0,805 dén 0,957
(> 0,5). Biéu nay chi ra thang do bién phu thudc ddm bao gia tri hoi tu va dat yéu cau.

Két qud kiém dinh turong quan gitta cdc bién NC

Phan tich hé s6 tuong quan Pearson dugc st dung nhdm xem xét mtc do va
chiéu huéng cta méi quan hé tuyén tinh gitta cac bién trong mo6 hinh NC. Thong
qua d6, c6 thé danh gia mutc do lién hé gitra cac bién khai niém, déng thoi kiém tra
kha ndng xuat hién hién tugng da cong tuyén khi cac bién DL c6 tuong quan chit
ché véi nhau.

Bang 9. Ma trén hé s6 tuong quan gitta bién doc lap va bién phu thudc

AD PU PEU | COST | TECH | ASC | TMS VS ESI
AD 1 ,6607 | 6807 | 588" | ,6117 | 6517 | 6437 | ,665 | 697"
PU ,660” 1 5257 | 4360 | 3967 | 5147 | 405" | 4737 | 5197

PEU | 680" | 525~ 1 A957 | 4497 | 5337 | 4547 | A747 | 5287
COST | 588" | 436" | 495" 1 3117 | 4647 | 4527 | 3997 | 4747
TECH | 6117 | 396" | 449" | 3117 1 ,3947 | 3857 | A337 | 526"

ASC | 6517 | 5147 | 533" | 464" | 394" 1 A177 | 4297 | 5017

TMS | ,643" | 405 | A54" | 452" | 385" | 417 1 A847 | 436

VS 6657 | A737 | A747 | 3997 | 433" | 4297 | A84" 1 ,556"
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AD PU PEU | COST | TECH | ASC | TMS VS ESI
ESI 6977 | 5197 | 5287 | ,4747 | 526" | 5017 | ,436" | 556 1
Sig. <,001
N =200

(Nguén: Két qua phan tich SPSS 27)

Két qua phan tich cho thay cac bién DL déu c6 moi quan hé tuong d6i manh va
mang chiéu huéng duong véi bién phu thudc - quyét dinh ap dung PMKTDM. Bén
canh do, tat ca cac hé s6 tuong quan déu c6 y nghia thong ké (p < 0,05), chting minh
cac bién trong mo hinh c6 sy lién két dang ké va pht hop dé tiép tuc dua vao cac budce
phan tich tiép theo.

Két qud phan tich hoi quy

Bang 10. Kiém tra d6 phu hop cia mé hinh

Model Summary®

Adjusted R | Std. Error of | Durbin-
Square the Estimate | Watson
1 ,896° ,804 ,795 4979 1,928

(Nguén: Két qua phéan tich SPSS 27)

Model R R Square

Két qua déanh gia cho thady muc do giai thich cda mo hinh ¢ muc kha cao khi hé
s6 R? hiéu chinh dat 0,795. Chi s6 nay minh ching rang tap hop 8 nhan t& dua vao NC
(gdm c6: nhan thitc vé 1oi ich, tinh dé st dung, chi phi - tai chinh, diéu kién cong nghé
va bao mat, trinh d6 nhan su ké toan, su ho tro tir cdp quan ly, vai tro ctia nha cung
cdp va boi cadnh moi truong - xa hoi) co thé ly gidi phan 16n sy bién dong cua quyét
dinh ap dung PMKTDM, tuong ting 79,5%. Phan bién thién con lai (20,5%) xudt phat
tir cac yéu t6 khac ngoai mo hinh ciing nhu sai s6.

Xét vé gid dinh doc lap ctia phan du, théng ké DW = 1,928 va ndm trong ngudng
ly tudng chdp nhan. Diéu nay cho thay khong ton tai hién tuong tu tuong quan chudi
béac nhat, qua d6 gop phan dam bao tinh ving cua mo hinh va d¢ tin cay cua cac két
qua udc lugng.

Bang 11. Két qua phan tich phuong sai

ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 193,611 8 24,201 97,627 <0,001°
1 Residual 47,348 191 ,248
Total 240,959 199

(Nguén: Két qua phéan tich SPSS 27)

Két qua kiém dinh cho thay gia tri thong ké F ctia m6 hinh phan tich phuong
sai ANOVA dat 97,627 v6i p < 0,001; thap hon ngudng 0,05. Diéu nay cho thdy mo
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hinh héi quy c6 ¥ nghia vé mét thong ké, ddng thoi phut hop vdi s6 liéu dugce st dung
trong NC.

Bang 12. Bang udc lugng hé sé héi quy (HSHQ)

Coefficients®
Unstandardized |Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B | Std. Error Beta Tolerance | VIF
1 |(Constant)| -,967 ,151 -6,384 | <,001
PU ,183 ,047 ,162 3,851 | <,001 ,078 1,729
PEU ,153 ,046 ,145 3,286 | ,001 ,030 1,886
COST ,100 ,042 ,098 2,420 | 016 ,628 1,594
TECH 174 ,042 ,166 4,178 | <,001 ,653 1,531
ASC ,158 ,043 ,153 3,636 | <,001 ,081 1,720
TMS ,216 ,044 ,195 4,852 | <,001 ,640 1,564
VS 184 ,047 167 3,949 | <,001 ,576 1,735
ESI ,155 ,048 ,148 3,243 | ,001 494 2,026

(Nguén: Két qua phan tich SPSS 27)

Két qua udc lugng cho thay tat ca 8 bién doc lap déu c6 gia tri Sig. nhd hon 0,05;
qua d6 khing dinh cac bién nay déu c6 y nghia vé mat théng ké trong mo hinh. Déng
thoi, cac yéu t6 déu tac dong theo huong truc tiép dén quyét dinh &p dung PMKTDM cta
cac DNNVYV tai thanh phé Ba Néng, nén cac gia thuyét NC dé ra déu dugc chap nhan.

T cac HSHQ, xay dung duoc phuong trinh hdi quy chuan héa nhu sau:

Quyét dinh ap dung PMKTDM = 0,162 x (Nhan thtc vé tinh hitu ich) + 0,145 x
(Nhéan thuac vé tinh dé st dung) + 0,098 x (Chi phi va ngudn luc tai chinh) + 0,166 x
(Cong nghé va bao mat) + 0,153 x (Nang luc nhan su ké toan) + 0,195 x (Su ho tro cia
nha lanh dao) + 0,167 x (Sy ho tro ctia nha cung cap) + 0,148 x (Moi truong va nhu cau
xa hoi).

Ban Iugn

Cén ct vao két qua tir bang Coefficients, cac hé s6 hdi quy chudn héa (Beta)
duogc st dung nham danh gia tAm tac dong ctia timg bién DL Ién bién PT. Trén co s
d6, c6 thé tong hop cac gi tri Beta chuan héa cta cac bién nhu sau:
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Bang 13. Tém lugc dnh hudng chia cac bién déc lap dén bién phu thuéc

Gia thuyét Bién Betf % téc M:,IC do a:]h ,huéflg o
nghién ctru | doc lap cht,lan dong dén quyét d1f1h apA Két qua
héa dung PMKT ddm may
H6 TMS 0,195 15,8% 1 Chép nhéan
H7 VS 0,167 13,5% 2 Chép nhan
H4 TECH 0,166 13,5% 3 Chép nhan
H1 PU 0,162 13,1% 4 Chép nhéan
H5 ASC 0,153 12,4% 5 Chép nhan
H8 ESI 0,148 12% 6 Chép nhén
H2 PEU 0,145 11,8% 7 Chép nhan
H3 COST 0,098 7,9% 8 Chép nhan
Téng 1,234 100%

(Nguén: Két qua phan tich SPSS 27)

Béng s6 liéu trén thé hién cuong d6 tac dong ctia cac bién doc lap dén quyét dinh
ap dung PMKTDM thong qua hé s Beta chudn hoéa va ty 1& phan tram déng goép tuong
ting ctia ttmg bién. Trong d6, bién TMS (su hd tro ctia nha lanh dao) thé hién vai tro ndi
bat nhat khi c6 hé s6 Beta dat 0.195, tuong tng khoang 15,8% tong mic tac dong.

Tiép theo, hai yéu t6 VS va TECH lan luot v6i hé s6 Beta la 0,167 (13,5%) va
0,166 (13,5%), cho thay khia canh dang ké ctia nha cung cap va diéu kién cong nghé.
Trong khi d6, PU, ASC, ESI, PEU va COST c6 mtc anh hudng gidam dan, 1an luot chiém
13,1%,12,4%,12%,11,8% va 7,9%.

Mot diém déang luu y trong két qua nghién ctru 1a nhan t6 Chi phi va nguén luc
tai chinh (COST) mé&c du ¢6 tac dong tich cuc nhung lai gitr hé s6 Beta thdp nhat (0,098;
chiém 7,9%). Diéu nay duong nhu mau thuan véi Iy thuyét thong thuong rang céc
SMEs luon gdp han ché va nhay cadm vé mit tai chinh. Tuy nhién, trong béi canh cong
nghé hién nay, két qua nay lai phan 4nh mot thuc t€ hoan toan hgp ly. Phan mém ké
todn dam may voi déc trung chi phi dau tu ban dau thap, thanh toan linh hoat theo
dang dich vu (SaaS) da loai bd rao can ngéan sach 16n ctia doanh nghiép. Bong thoi, tu
duy ctia cic nha quan ly SMEs tai Da N8ng da dich chuyén tir viéc 'so ton chi phi' sang
viéc 'vu tién tinh htru ich (PU)' va 'su quyét tdm cuda lanh dao (TMS)'. Chi cdn nhén
thay cong nghé an toan, bdo mat va mang lai hiéu qua quan ly cao, doanh nghiép sdn
sang dau tu tai chinh, khién cho bién COST khong con 1a yéu t6 chi ph6i manh mé
nhat dén quyét dinh cua ho.

Két luan va khuyén nghi
Két Iugn

Thong qua qua trinh NC, nhom téc gia da giai quyét dugc cadc muc tiéu va cau
hoi NC dat ra. Két qua kiém dinh cdc nhan t6 anh hudéng dén quyét dinh ap dung
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Cloud Accounting tai cac SMEs tai thanh phd Da Nang hoan toan tuong thich véi cac
gia thuyét ban dau. Cy thé da dua ra dugc nhan t6 sy hd trg ctia nha lanh dao (TMS)
6 tac dong 16n nhat dén viéc quyét dinh ap dung PMKTDM cia DN.

Khuyén nghj

T céc két qua thuc nghiém nhom tac gia da dua ra thi ca 8 nhan t6 déu co6 tac
dong dén quyét dinh ap dung Cloud accounting, trén co sd d6 chting t6i da dua ra cac
gidi phap, khuyén nghi danh cho cac SMEs tai dia ban thanh phd Da Néng dé ho dé
dang dua ra quyét dinh dp dung phan mém hon.

C6 8 nhan t6 bao goém: Su ho trg ctia lanh dao, sy hd tro ctia nha cung cap, cong
nghé va bao mat, nhan thtc tinh hitu ich, ndng luc nhéan sy ké toan, moéi trudong va nhu
cau xa hoi, tinh d& st dung va chi phi va nguén luc tai chinh déu tac dong nham thac
day quyét dinh 4p dung PMKTDM tai cdc SMEs tai Pa Nang. Trén co s& d6, cac
khuyén nghi duoc xay dung theo huéng phu hop v6i ddc tha DNNVYV, vira dap tung
muc tiéu tiét kiém chi phi, don gian hoa van hanh cua nha quan ly, vira nhan manh
vai tro ctia nha cung cap trong viéc thiét ké cac géi dich vu linh hoat, dé ti€p can. Pong
thoi, viéc nang cao nang luc nhan sy, tding cuong ho tro vé cong nghé va tan dung cac
yéu t6 tir moi truong bén ngoai ciing gép phan thic ddy qua trinh chuyén ddi. Bén
canh do6, cac yéu t6 nhu tinh hiru ich, cong nghé va bdo mat, tinh dé st dung, dic biét
1a chi phi va nguén luc tai chinh, git vai trd nén tang trong viéc dam bao hé théng van
hanh an toan, hiéu qua va phu hop véi kha nang chi trd, qua dé gitp DN nang cao
chat lugng quan ly, t6i uu quy trinh hoat ddng va cai thién kha ning ra quyét dinh
trong bdi canh chuyén déi s6.
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