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DANH GIA HIEU QUA MO HINH TRUYEN THONG NHAM SANG LOC PHAT HIEN SOM
TRE ROI LOAN PHO TU KY TREN DIA BAN THANH PHO PA NANG

Phan Thi Hang? Nguyén Lé Vy®, La Vinh Léc

Té6m tit:

Qua trinh trién khai nghién ctu nay chd yéu xoay quanh viéc lam thé nao dé truyén
thong thay déi su hiéu biét ctia nguodi chdm sé6c (NCS) va gido vién mam non (GVMN),
khién ho quan tdm nhiéu hon va c6 dong luc dua tré c6 nguy co r6i loan phé tu ky
(RLPTK) di tam soat som. Nho tiép can dang doi tuong va mo hinh truyén thong c6 su
lién két gitra truc tiép 1an tryc tuyén, nhan thic cda nguoi tham gia c6 sy cai thién déng
déu 0 nhiéu khia canh. Trong d6, su khac biét rd rét nhat ghi nhan & nhém kién thtc
lién quan dén can thiép, tiép dén la cac dau hiéu dic trung cia RLPTK. Bén canh d6,
hiéu biét vé nguyén nhan, h¢ qua cling c6 xu huéng duoc cting ¢ theo huéng day du
va dang dan hon. Nho d6, véi nhitng tré thuéc nhém cé nguy co bi RLPTK trong cong
dong sé dugc nhan dién va gitp do kip thoi, nhat 1a trong giai doan “vang” dau doi.

Tt khéa: Ro67i loan phd tur ky; Phat hi¢n somy; Truyén thong siic khde; Sang loc tir ky.

EVALUATING THE EFFECTIVENESS OF A COMMUNICATION MODEL
FOR EARLY SCREENING AND DETECTION OF CHILDREN
WITH AUTISM SPECTRUM DISORDER IN DA NANG CITY

Abstract:

This study aims to evaluate the effectiveness of a communication model in raising
awareness of autism spectrum disorder (ASD) in Da Nang city. The survey focuses on
five main groups of issues: awareness of the causes of ASD, awareness of ASD
manifestations, awareness of the consequences of not intervening early, access to
information about ASD, and understanding of support and intervention measures for
children at risk of ASD. The research results show that after implementing the
communication model, the average scores of all groups of issues increased compared
to before the intervention. The highest increase was recorded in understanding
intervention measures (up 0.43 points), followed by the ability to identify
manifestations (up 0.37 points). Awareness of the causes and consequences of ASD
also improved significantly. The research results show that the communication model
contributed to raising awareness among caregivers and preschool teachers about
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autism spectrum disorder (ASD), thereby supporting early detection and timely
intervention for children at risk of ASD in the community.

Keywords: Autism spectrum disorder; Early detection; Health communication,
Autism screening.

P4t van dé

Theo céc s6 lieu dich té, c6 “ khodng 1/100 tré em trén toan thé gici mac ching
167 loan phé tu ky” (Zeidan va cong sy, 2022, tr.778). Con s6 nay rat dang bao dong va
ngay cang tdng cao. Can thiép sém trudc 3 tudi duge xem la yéu t6 quan trong giap
cai thién kha ning giao ti€p, hanh vi va thich nghi cua tré RLPTK (B Y t€, 2014). Thé
nhung khong it truong hop tré duge phat hién mudn, dan dén viéc bd 16 thoi diém can
thiép hiéu qua nhat trong giai doan dau doi.

Thoi diém phat hién mot dta tré c6 nguy co mdc RLPTK lién quan mat thiét
dén nhan thtc cta nguodi 6 bén canh tré, cu thé 1a nguoi chdm soc va gido vién mam
non. Néu thuong xuyén dé y t6i tré, ho c6 thé sém nhan ra cac dau hiéu ky la va chu
dong nho t6i su gitp do cda bac si. Nguoc lai, su thi€u hut thong tin hodc ¢6 nhing
quan niém sai l|dm c6 thé 1am cham qua trinh phét hién va can thiép (Zwaigenbaum
va cong su, 2015; WHO, 2021).

Tai Viét Nam, nghién ctu cho thdy nhan thic cia cong dong vé RLPTK van
con nhiéu bat cap. Két qua cho thdy “73,3% nguoi cham soc da tung tiép can kién thurc
vé RLPTK, nhung phan Ion tim hiéu qua Internet (89,1%), trong khi cdc ngudn dang
tin cdy nhu nhan vién y té (12,7%) hay truong hoc (9,1%) lai chiém ty 1@ rat thap. Diéu
ndy phdn anh xu huong tim kiém thong tin qua cdc nén tang truc tuyén, tuy nhién, do
chinh xdc va miic do cdp nhét ciia cdc nguén nay khéng déng déu, co thé dan dén hiéu
biét chua day du hodc sai Iéch vé RLPTK” (Tong Thi Hué, 2025, tr.116). Tir nghién ctu
trén, c6 thé thdy khong it phu huynh c6 xu huéng tri hoan viéc dua tré di danh gia
chuyén mén do thiéu kién thtc hodc ky vong tré sé tu phat trién binh thuong theo thoi
gian. Diéu nay cho thdy van con nhiing han ché nhat dinh trong hoat dong truyén
thong va gido duc stc khoe cong dong vé RLPTK.

T thuc tién trén, viéc xay dung cac mo hinh truyén thong cé dinh huéng minh
bach, phit hop la rat can thiét. Thé nhung, cac hoat dong truyén thong hién nay van
con roi rac va thiéu tinh hé thong, dic biét chua tap trung hiéu qua vao cac nhom tryc
ti€p trong cham soc va gido duc tré. Trén co sd d6, nghién cttu “Pénh gia hiéu qua mo
hinh truyén thong nhdm sang loc phat hién sém tré c6 nguy co réi loan phd tu ky trén
dia ban thanh ph6 Ba N8ng” dugc thuc hién v6i ky vong gop phan céi thién nhan thac
va hoé tro qua trinh phét hién sém ré8i loan trong cong dong.
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N¢i dung nghién ctru
D01 tupng nghién ctru

Déi tuong: M6 hinh truyén thong nham sang loc phat hién sém tré rdi loan phd
tu ky trén dia ban thanh pho Da Nang.

Khach thé: 90 nguoi NCS va GVMN, ddm bao kha ning doc hiéu noi dung bang
hoi, tu tra 101 day da va ty nguyén tham gia.

Co s6 Iy Iudn

Truyén thong stic khoe la qué trinh cung cdp thong tin va khuyén khich nhiing
hanh vi ¢6 10i cho stic khde cong ddng. Trong bdi canh sang loc RLPTK, truyén thong
stic khde gitip ndng cao nhéan thac ciia NCS va GVMN vé cac ddu hiéu sém cuaa tré c6
nguy co RLPTK, tir d6 thtic ddy viéc chu dong tham gia sang loc. Céac ly thuyét nhu
Health Belief Model (HBM) nhdn manh nhén thtic vé nguy co, mtc dé nghiém trong,
loi ich va rao can cta hanh vi sang loc anh hudng truc ti€p dén quyét dinh tham gia
cta phu huynh. Pong thoi, cic m6 hinh truyén thong nhu Elaboration Likelihood
Model (ELM) va Diffusion of Innovations (DOI) cung cap co ché thuyét phuc va lan
toa thong diép, gitp truyén tai hiéu qua kién thtc sang loc RLPTK dén cong dong.

Viéc phat hién sém RLPTK gitp tré dugc can thiép kip thoi trong thoi diém
“vang”, giap cai thién ky ndng giao tiép, tuong tac xa hoi va giam nguy co gap kho
khén lau dai vé hoc tap va sinh hoat. Sang loc bing cac cong cu chudn héa
(nhu M-CHAT-R/F cho tré 16-30 thang) c6 thé nhan dién tré c6 nguy co cao, tao diéu
kién cho cac danh gid chuyén sau va can thiép kip thoi. Mdc du sang loc khong thay
thé chan doan chinh thtic, nhung viéc phat hién nguy co sém van dong vai trdo quan
trong trong chién lugc y t€ cong ddng va gido duc.

Trong nghién ctru nay, NCS la d6i tuong quan sat gan giii nhat, tiép xtc hang
ngay voi tré, ho c6 kha nang nhan dién cac dau hiéu bat thuong sém hon so v6i can
b6 y t& tuyén dau. Tuy nhién, nghién ctu cho thdy nhan thtc ctia NCS vé cac biéu
hién ciia RLPTK con han ché, do d6 can ting cuong céc hoat dong truyén thong, huéng
dan cu thé va hd trg tu van truc tiép tai cong dong.

GVMN déng vai tro quan trong trong phat hién sém RLPTK nho kha nang
quan sat hanh vi tré trong moi truong 16p hoc, ddc biét 1a trong cac hoat dong tuong
tac va tap thé. Viec dao tao chuyén moén va nang cao kién thic cho GVMN gitp cai
thién do chinh xéc trong nhan dién cac dau hiéu bat thuong va ting kha ning phoi
hop v6i phu huynh dé dua tré ti€p can dich vu can thiép. Cac chuong trinh dao tao
ngan han va huéng dan tryc quan dugc chiing minh nang cao dang ké kha nang phat
hién sém ¢ gido vién.
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Phuong phap nghién ctu

Phuong phap nghién cttu khao sat so sanh d6i chiéu tai 5 phuong chinh &
Pa Néng tir thang 9/2025 dén thang 3/2026.

Mau dugc chon theo phuong phap ngau nhién véi nhitng d6i tugng dé ti€p can
va sdn sang tham gia, bao gdm ngudi chdm séc tré dudi 6 tudi va gido vién mam non.
Cach chon nay vira dam bao tinh dai dién co ban, vita thuan tién cho viéc thu thap da
liéu va trién khai can thiép truyén thong.

Cong cu thu thap dit liéu 1a bang hoi cau trac theo thang do Likert 5 muc d9,
tap trung cac nhom noi dung chinh nhu nhan thac vé nguyén nhan, biéu hién, hau
qua, muc d6 ti€p can thong tin, bién phap ho trg va can thiép ddi vai tré c6 nguy co
RLPTK. Sau d6, tién hanh xay dung mo hinh truyén thong huéng téi viéc nang cao
nhan thtc vé RLPTK.

Thong tin duoc 14y tir bang hoi thong qua phat truc ti€p va khao sét truc tuyén.
Dit liéu duoc ra soat, xit Iy va nhap vao phan mém SPSS dé phan tich.

Quy trinh nghién ctu

- Khdo sat trudc can thiép (lan 1):

Thuc hién vao thang 9/2025 nhdm danh gia thuc trang nhan thtc cia NCS va
GVMN vé RLPTK, bao gém nhan thiic vé nguyén nhan, biéu hién, hau qua, kha niang
ti€p can thong tin va hiéu biét vé cac liéu phép can thiép.

- Trién khai moé hinh tru iyén thong:

Online: Xay dung kénh trén Facebook, TikTok, chatbot ty dong trén Zalo hodc
Messenger, chién dich “7 ngay quan sat con”.

Offline: Poster, lich treo tuong/dé ban, chuong trinh chia sé “Cau chuyen tir
hanh trinh that”, tu van luu dong tai truong mam non.

Muc tiéu 1a nang cao nhén thtc, khuyén khich hanh vi cht dong quan sét, sang
loc va dua tré di kiém tra chuyén mon khi nghi ngo RLPTK.

- Khdo sat sau can thiép (Ian 2):
Thuc hién vao thang 3/2026 trén cing nhom d6i tuong da khao sat lan 1.

Danh gia su thay ddi vé nhan thic va hiéu biét cia NCS/GVMN sau khi tiép
can mo hinh truyén thong.

- Phén tich dir liéu:

Str dung thong ké mo ta dé danh gia dac diém mau va mtc do nhan thic, hiéu biét.

So sanh trudc - sau can thiép bang t-test dé xac dinh hiéu qua ctia md hinh
truyén thong.
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- Phdn hoi va két noi:
Duya trén két qua khao sit, huéng dan ti€p theo duoc cung cap cho NCS va

GVMN, déng thoi két ndi véi cac co sd sang loc chuyén mon dé theo ddi va hd tro tré
c6 nguy co RLPTK.

M0 hinh truyén thong
A: Online
- Xdy dung cdc kénh truyén théng truc tuyén
Muc dich: Xay kénh trén Facebook va TikTok, nhdm phd bién thong tin d& hiéu

va dé tiép can vé RLPTK dén phu huynh, GVMN va cong dong.

Hinh thtc truyén thong: Noi dung dang tai da dang nhdm ting muc do tiép
can cta nguoi xem:

+ Bai viét ngédn (cung cap kién thtc co ban, st dung hinh dnh minh hoa);
+ Infographic (trinh bay céc du hiéu soém cia RLPTK, dé chia sé trén mang xa hoi);

+ Video ngéan (3 ddu hiéu som cuaa tu ky cha me can biét, khi nao can dua tré di

sang loc?);
+ Video chia sé (phong van chuyén gia, chia sé tir phu huynh);
Céch thtc trién khai
Buoc I. Xdy dung fanpage va kénh truyén théng

Thiét 14p cac kénh: Facebook fanpage, TikTok... Céc kénh nay duoc lién két voi
nhau dé ting hiéu qua truyén thong.

Buoc 2: Lén lich trinh dang bai
Vi du: 2-3 bai viét mbi tuan, 1-2 video ngdn mdi tuan;

~ XAY DUNG CAC KENH
~ TRUYEN THONG TRUC TUYEN /

@ Chia sé kién thirc & hé trg phu huynh nhén dién sém d&u hidu tu ky

CF) Facebook o TikTok

Infographic

.' Bai viét hudng dan

3 Videongin

,@ Meo nhin biét dau hiéu

Hinh 1. Kénh truyén théng
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- Chatbot/Zalo tir dong dé test cac dau hiéu nhan biét sém

Muc dich: Hoat dong xay dung chatbot tu dong trén nén tang Zalo hodc
Facebook Messenger nham cung cap cong cu hd trg NCS c6 nhitng danh gia ban dau
vé RLPTK. Thong qua hé théng cau héi ngén gon, chatbot gitip phu huynh nhanh
chéng kiém tra cac biéu hién bat thuong & con minh.

No6i dung: Chatbot duoc thiét ké dudi dang bai kiém tra nhanh véi cac cau héi
don gian, dé hiéu, tap trung vao nhitng dau hiéu phd bién cia RLPTK & tré nhd.

Céc nhom cau héi c6 thé bao gém:

+ Giao tiép va ngon ngi;

Vi du:

Tré it n6i hodc cham noéi so voi ban be cung do tudi?

Tré it chi tay vao d6 vat minh muon?

+ Tuong tac xa hoi;

Vi du:

Khi néi chuyén véi nguoi khac, tré khong nhin vao mét ho?
Khi duogc goi tén, tré khong c6 phan tng?

+ Hanh vi ldp lai;

Vidu:

Tré ldp lai cac hanh dong nhiéu 14an (xoay d6 vat, v tay lién tuc...) khong?
Tré thich sdp x&p moi th theo mot trat tu 6 dinh?

Céch thtic hoat dong cta chatbot:

Buéc 1: Phu huynh truy cép chatbot

Phu huynh c6 thé truy cap chatbot thong qua quét ma QR trén poster tai truong
mam non, lién két tir fanpage truyén thong, nhém Zalo phu huynh caa truong.

Budc 2: Tra 161 cac cadu hoi

Chatbot sé xuat hién cac cau hoi don gian véi cac lya chon nhu: C6, Khong,
Thinh thodng.

Budc 3: Phan tich

Két thuc bai kiém tra, chatbot sé cung cAp phan héi nhu tré c6 nguy co thap, tré
c6 mot s6 dau hiéu can theo ddi thém, can nhic dua tré di sang loc chuyén mon.

Budc 4: Cung cdp thong tin ho tro
Trudng hop c6 dau hiéu nghi ngo, chatbot sé cung cap thong tin vé cac co s

sang loc RLPTK, tai liéu huéng dan theo doi tré tai nha, lién hé tu van chuyén mon.
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MO PHONG CHATBOT ZALO TU DONG - SANG LOC SGM DAU HIEU RLPTK

MUC BICH CUA CHATBOT ( BUGC 1: TRUY CAP CHATEOT | & NOI DUNG CAU HOI KIEM TRA

(G1AO TIEP VA NGON NGUF )

é CUNG CAP CONG CY
&) TU DANH GIA BAN BAU

;-‘ NANG CAO NHAN THUC
& VERLPTK

TRE CO CHAM NOIR
ORI dh 0, KHONG
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KHUYEN KHICH PHU HUYNH
<=7 CHUDHNG SANG LOC
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Hinh 2. Chatbot tu dong
- Chién djch online: “7 ngdy quan sat con”

Muc dich: Chién dich “7 ngay quan sat con” nhadm khuyén khich phu huynh
chti dong theo ddi cac hoat dong hing ngay cda tré. Thong qua cac nhiém vu quan sat
don gidn duoc trién khai trong vong 7 ngay lién tiép, phu huynh sé duoc huéng dan
cach chd ¥ dén cac biéu hién c6 thé nhin thdy bang mét.

No6i dung: Chién dich duogc thiét ké theo hinh thuc thi thach tryc tuyén kéo dai
7 ngay, trong d6 mdi ngay phu huynh sé quan sat mot khia canh cu thé trong hanh vi
cua tré.

Céc ndi dung quan sat c6 thé bao gdm:

Ngay 1: Giao tiép mat

Phu huynh quan sét tré c6 nhin thing vao déi phuong khi dang néi chuyén khong.
Ngay 2: Phan tng khi duoc goi tén

Phu huynh thir goi tén tré tir phia sau hogc khi tré dang choi dé xem tré c6 phan
tng hay quay lai hay khong.

Ngay 3: Ctr chi giao tiép

Phy huynh quan sat tré c6 hanh dong nhu chi tay, vay tay hodc dua dd vat cho
nguoi khac hay khong.

Ngay 4: Kha ning bat chudc
Phu huynh v6 tay hodc chao tam biét dé xem tré c6 bat chuéc hay khong.

Ngay 5: St dung ngoén ngi
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Theo dai cach tré néi chuyén va cau tir trong cac hoat dong hdng ngay.
Ngay 6: Hanh vi ldp lai

Quan sat xem tré c6 13p lai mot s6 hanh ddong nhiéu 1an hodc qua tap trung vao
mot d6 vat nao do6 hay khong.

Ngay 7: Tuong tac véi nguoi khéac

Quan sat cach tré choi v6i cha me hodac ban be, xem tré c6 chu dong tuong tac
hay khong.

Céach thtc trién khai:

Chién dich duoc trién khai trén nén tang fanpage Facebook, TikTok va Zalo,
chay quang cdo dé lan téa chién dich nay.

Budc 1: Cong bo chién djch

Nhom nghién cttu déng tai bai viét gidi thiéu chién dich trén mang véi ndi
dung: muc tiéu cta chién dich, cach thtac tham gia, loi ich cta viéc quan sat su phat
trién cda tré.

Buoce 2: Dang tai ngi dung moi ngay

Trong vong 7 ngay lién ti€p, cac bai ding sé dugc dang tai voi noi dung: Cau
héi quan sat ciia ngay hom d6, hinh minh hoa hodc video ngén, huéng dan phy huynh
cach quan sat tré.

Vidu:

Ngay 2: Con c6 phan ting khi dugc goi tén khong?

Hay tht goi tén con khi con dang choi va quan sat phan tng cta con.
Buoc 3: Khuyén khich phu huynh chia sé

Phu huynh tham gia chién dich c6 théghi lai két qua quan st cua minh, chia sé
trai nghiém trong phan binh luan, dt cau hdi cho nhém nghién ctru hodc chuyén gia.

Buoc 4: Huong dan tiép theo

Sau khi hoan thanh chién dich, phu huynh s& dugc cung cap bang tong hop céac
dau hiéu can chd ¥, lién két t6i chatbot kiém tra dau hiéu RLPTK, thong tin vé cac co
sd sang loc va tu van.
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ting khigoitén  Kha ning bat chuéc St dung ngon ngir

e e, QY

e e )
THU THACH 7 NGAY

| NGAY 11 NGAY 2! NGAY 3 NGAY A INGAY 6| NGAY

' Ghichép &
/' Chiasé trdi nghiém |

Hinh 3. Chién dich online

B: Offline
- Poster

Muc dich: Poster giup NCS, GVMN dé dang ti€p can thong tin vé RLPTK tai
truong hoc mdi ngay.

boi tuong tiép can:

+ GVMN;

+ Phu huynh va NCS tré;

+ Cong dong xung quanh truong hoc;

Hinh thtec trién khai:

Poster dugc in va dan tai bang thong bao cua truong, khu vuc don - tra tré,
hanh lang 16p hoc, phong gido vién.
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~ ~ 2 » »
DAU HIEU CANH BAO SOM
ROI LOAN PHO TU KY
—

{, Hotline: 0901 234 567
E) zalo: Quét ma QR dé tuvan
@) Fanpage: Phét hién sém ASD Da Néng

£ Website: www.sanglocasd.vn

Quét md dé kiém tranhanh Y @ Dia chihé trg:

va dat lich tw van ) :L Trung tam can thiép sém ABC
Ll

<<dia chi cu thé >>

Hinh 4. Poster

- Lich treo tuong hodc dé ban

Muc dich: Théong qua viéc tich hop cac thong tin nhan dién sém RLPTK vao vat
dung st dung hang ngay nhu lich, noi dung truyén thong c6 thé duoc lan tod mot
cach ty nhién, thuong xuyén va dé ghi nho.

No6i dung thiét ké: Lich dugc thiét k€ dudi hai dang: Lich treo tuong danh cho
gia dinh va lich dé ban danh cho GVMN.

MOi trang lich sé tich hgp cac ndi dung truyén thong nhu:

+ Cac dau hiéu canh bao sém cta RLPTK trudc 3 tudi;

+ Hinh dnh minh hoa hanh vi thuong gdp 6 tré c6 nguy co RLPTK;

+ Nhén manh viéc phét hién va can thiép sém 6 tré c6 nguy co RLPTK;

+ Thong tin lién hé cta céc co sé sang loc va ho tro tré RLPTK tai dia phuong;
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Ngoai ra, lich c6 thé duoc thiét ké theo hinh thtic “mbi thang mot thong diep”,
vi du:

Théng 1: Nhan biét ddu hiéu chdm no6i & tré nho;

Théang 2: Tré it giao tiép mat véi nguoi khac;

Thang 3: Tré it phan tng khi dugc goi tén;

Théang 4: Tré c¢6 hanh vi ldp di lap lai;

Thang 5: Vai tro cta gia dinh trong phat hién sém RLPTK;

Viéc 13p lai thong diép trong su6t 12 thang gitp tdng cuong sy hiéu biét va kha
nang nhan dién cta phy huynh vé RLPTK.

Cach thuc trién khai:

Budc 1: Thiét ké noi dung

Nhoém nghién cttu da phoi hgp cung cac chuyén gia trong linh vuc tam ly hoc
va gido duc ddc biét nhdm xay dung noi dung mang tinh khoa hoc. Bén canh d6, cac
hinh anh minh hoa cting dugc lam theo hudng truc quan, phtu hop véi doi tuong la
NCS va GVMN.

Budc 2: In an tai lieu

In lich v6i s6 lugng phu hop v6i quy mo cua céc trudng mam non tham gia
nghién cau.

Budc 3: Phoi hop v6i nha truong

Phat lich cho phu huynh théng qua cac truong mam non vao dip dau ndm hoc
hodc Tét Nguyén dan.

Budc 4: Tang cudng truyén thong

Thong qua cu6n lich, phu huynh c6 thé cht dong theo ddi cac ndi dung lién
quan va trao doi vai gido vién khi nhén ra dau hiéu ky la & tré. Dong thoi, tai liéu nay
ciing c6 thé dugc nha truong khai thac trong cac hoat dong truyén thong quang ba
cho nha truong.
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Hinh 5. Lich d€ ban

- T8 chiic chuong trinh “Cau chuyén tir hanh trinh that”

Muc dich: Chuong trinh tao diéu kién de nhitng phu huynh da c6 kinh nghiém
trong qué trinh sang loc hodc can thiép sém chia sé cau chuyén thuc té cia minh. Qua
d6, mot khong gian trao d6i céi md duge hinh thanh, gitp cac phu huynh khéc hiéu

rd hon vé RLPTK
No6i dung: Chuong trinh dugc t6 chtic duéi hinh thic toa dam hogc sinh hoat
chuyeén dé trong cac hoat dong thuong nién ctua nha trudng nhu ngay hoi gia dinh,
hop phu huynh dau ndm, tuan 1& chadm soc stic khde tré em
+ Gi6i thiéu tong quan vé su phat trién tam 1y - xa hoi cda tré nho;
+ Cac dau hiéu cadnh bdo sém ctia RLPTK;
+ Vai tro cta gia dinh va gido vién trong viéc phat hién s6m;
+ Chia sé kinh nghiém thuc t€ tir phu huynh;
Trong chuong trinh, nha truong moi 3-5 phu huynh da c6 kinh nghiém thuc t&
trong viéc phat hién va can thiép sém cho tré tham gia véi vai tro “nguoi chia sé”.
Cac phu huynh nay sé chia sé:
+ Nhiing ddu hiéu ban ddu ma ho nhan thy & tré;
+ Quad trinh dua tré di kham va sang loc;

+ Nhiing thay daéi tich cuc khi tré duogc can thiép som;
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+ Nhitng cau chuyén thuc t& nay giap phu huynh khéc nhan ra rang viéc phat
hién sém va tim kiém ho trg chuyén mon 1a can thiét;

Cach thtc trién khai:

Hoat dong duoc trién khai qua céc budc:

Budc 1: Chuan bi

Chuan bi moi thit ¢6 lién quan.

Budc 2: Lua chon phu huynh chia sé

Nha truong lién hé v6i cac phu huynh da tung trai qua hanh trinh sang loc hoac
can thiép s6m cho tré.

Budc 3: TS chtic chuong trinh

Thoi gian kéo dai khoang 60-90 phtt, bao gém: Gi6i thiéu vé phat trién tam 1y
tré em, trinh bay cac ddu hiéu sém ctia RLPTK, phan chia sé cua phu huynh, thao luan
va giai dap cau hoi cta phu huynh tham du.

Budc 4: Két ndi ho tro

Sau chuong trinh, nha truong cung cdp thong tin lién hé caa cac co sé sang loc

va tu van cho phu huynh.
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Hinh 6. Chia sé cau chuyén

- Tu vén luu dong dinh ky tai truong mam non.

Muc dich: Gitp phu huynh c6 co hoi tiép can voi nguoi c6 chuyén mon, uy tin,
giai dap thdc mac ngay tai truong.
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No6i dung;:
+ Truyén thong tryc quan tai truong;

Tai khu vuc tu van sé treo céc poster truyén thong nhu “4 dau hiéu canh bao
som RLPTK trudc 3 tudi”;

Poster minh hoa cdc ddu hiéu phé bién nhu: Tré cham né6i hodc it n6i. Tré it
giao tiép mit.

Céc poster dugc thiét ké sinh dong, dé hiéu, qua d6 NCS hodc GVMN nhan biét
RLPTK nhanh chéng hon.

+ Ban tu van ca nhan (1-1)
Bén canh khu vuyc poster sé bé tri ban tu véan truc tiép v6i chuyén gia.
Tu van cd nhan 1 phu huynh - 1 chuyén gia;

Noi dung tap trung vao giai ddp thdc mic va huéng dan phu huynh theo dai
hanh vi cta tré tai nha...

- Cach thitc trién khai:

T6 chic dinh ky tai truong mam non theo hinh thic “Gio tu van phu huynh”
thong qua viéc GVMN thong bao trudc trong nhém phuy huynh.

Tan suat: 2 1an/thang

Thoi gian khoang 60-90 phut

- Quy trinh t6 chtic

Buoc 1: Thong bao chuong trinh

Nha truong thong bao lich tu van qua: nhém Zalo phu huynh, bang thong béo
cua truong, gido vién

Buoc 2: Pang ky truoc

Phu huynh ddng ky truéc khung gid tu van v6i nha truong dé tranh qua tai.

Buoc 3: Thuc hién tu van

Trong budi tu vAn phu huynh duoc xem poster va tai liéu truyén thong, tham
gia trao ddi truc tiép véi chuyén gia

Buoc 4: Huong dan tiép theo

Néu tré c6 d4u hiéu nghi ngd, NCS sé duoc huéng dan theo doi thém hanh vi
cua tré, lién hé véi cac co sé chuyén mon dé sang loc.
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Hinh 7. Tu van luu ddng tai truéng

Két qua nghién cttu
Pgc diém dé6i tupng nghién ciu

Bang 1. Pac diém déi tugng nghién ciu

Dic &iém S8 lugng (n) Ty 1é (%)
Phuy huynh/ngudi chdm séc 60 66,7
Gido vién mam non 30 33,3
Nam 18 20,0
Nt 72 80,0
Tong 90 100

Nhom phu huynh/ngudi chdm séc tré chiém ty 1é cao hon (66,7 %) so v6i gido
vién mam non (33,3%), nit chi€ém da s6 (80%). Piéu nay cho thdy phu nit thuong la
ngudi chiu trach nhiém trong viéc chdm séc va nudi day tré, ca trong gia dinh lan moi
truong mam non, dap tng dinh huéng ma mo6 hinh dang nhdm t6i.
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Nguén théng tin vé RLPTK

Bang 2: Ngudn thong tin vé RLPTK

ISBN: 978-604-45-3797-9

Nguon thong tin S6 lugng (n) Ty 1& (%)
Internet va mang xa hoi 55 61,1
Truyén hinh, béo chi 15 16,7
Béc si, chuyén gia tam ly 10 11,1
Nha truong/ gido vién 7 7,8
Khoa tap huén, hoi thao 3 3,3
Tong 90 100

Internet va mang xa hoi pho bién nhat (61,1%) trong viéc tim kiém thong tin vé
RLPTK. Truyén hinh, bdo chi (16,7%), bac si hodc chuyén gia tam 1y (11.1%) va nha
truong (7,8%) it dugc quan tam hon. Dic biét, cac chuong trinh tadp huan chuyén mon

chi chiém 3.3%, cho thay co hoi ti€p can cac hoat dong dao tao chuyén sau vé RLPTK

con han ché. Piéu phan anh viéc hién nay moi nguoi c6 xu huéng tim ki€m trén mang

nhiéu hon khi c6 mét méi quan tdm nao d6 lién quan t6i RLPTK, nhung da phan ding

lai & viéc tim hiéu so lugc cdc ddu hiéu don gian. Khi tinh trang ndng hon, cac dau

hiéu ngay cang tram trong & tré, NCS va GVMN sé tim t6i cac chuyén gia va co sd ¢6

uy tin dé mong c6 mot 16i khuyén va chan doan chinh xac. Chinh vi thé, viéc két hop

ca truyén thong online va offline c6 su lién két khong thé tach roi vi phu thudc nhiéu

vao hanh vi cia NCS va GVMN. Néu lam t6t trong cong tac online, nhiéu nguoi sé

muon tim ki€m cac nguon tin chinh théng tir offline nhu bac si.

Két qud d4nh gid trudc va sau khi tiép cin mé hinh truyén thong

Bang 3. Trudc va sau khi ti€p cadn mé hinh truyén théng

Noi dung Mean Mean A p-value Cronbach’
trudc sau s Alpha
Nhan thtic nguyén nhan 3,23 3,52 +0,29 0,003 0,72
Nhan thtc biéu hién 3,56 3,93 +0,37 < 0,001 0,84
Nhan thtic hdu qua 3,83 4,09 +0,26 0,005 0,88
Tiép can thong tin 3,17 3,40 +0,23 0,012 0,68
Hiéu biét can thiép 3,70 4,13 +0,43 < 0,001 0,86

Céc tieu chi dé danh gia déu c6 xu huéng cai thién sau khi dugc truyén thong.

Mc thay d6i rd rét nhat thé hién rd & phan “can thi

A 4

¢p

tang tur 3,70 1én 4,13, cho thay

NCS va GVMN bét dau hiéu 6 duoc viéc “can thiép sém trude 3 tudi” cé y nghia rat

dét gia trong viéc gitip mot dia tré c6 nguy co RLPTK phat trién binh thuong sau nay.

Neéu chi c6 hiéu ma khong c6 su “can thi

A 14

ép”, moi

sau cuing sé quyét dinh tuong lai cua dta tré d6 sau nay.
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Phan “nhan dién” ciing dugc cai thién dang ké (tang 0,37 diém), trong khi phan
“nguyén nhan” va “hau qua” c6 muc ting thap hon, 1an luot 1a 0,29 va 0,26 diém. Khi
truyén thong “cham” dtng vao diém ma moi nguoi quan tam, su thay déi sé dién ra
ngay lap tac. Cong tac truyén thong chu yéu tap trung & phan “thay ddi nhan thic”
cua NCS va GVMN.

So v6i cac noi dung khéc, mitic do ti€p can thong tin c6 su thay déi it hon (tdng
0,23 diém), cho thdy day la yéu t6 mang tinh hanh vi va théi quen nén kho cai thién
trong thoi gian ngdn & NCS va GVMN. Hién nay, da phdn moi ngudi déu co
smartphone, viéc “truyén thong online” nén tap trung ¢ viéc thay d6i “nhan thic”, hoat
dong nay phai dién ra lién tuc thi méi tdc dong manh t6i NCS, GVMN, khién ho tur viéc
khong quan tAm dén viéc phai chd y nhiéu hon t6i tré. Sau khi “nhén thic” duge RLPTK
gay ra nhimg t6n thuong dang bdo dong cho mot dia tré, ho s&€ mudn tim toi nhitng
nguoi c6 uy tin dé duoc tu van, d6 1a ldc “truyén thong offline” phat huy dugc tic dung,
thong qua viéc chia sé nhiing cau chuyén c6 that, nhiing budi tu van cta béc si, hodc 1oi
khuyén tir phia nha truong... T4t ca s& danh trang tam ly lo ldng ctia NCS va GVMN,
tir d6 thac ddy ho hanh dong chit khong con chan chir nhu trudc.

Nhin chung, nhitng thay déi nay cho thdy viéc truyén thong da mang lai nhimng
thay déi tich cuc trong viéc md mang nhan thtic caa NCS va GVMN (p<0,05).

Két luan

Thong qua nghién ctru nay, mac do ndm bat thong tin vé RLPTK ctia NCS va
GVMN tai Pa N&ng van chua déng déu, phan 16n dimg & mtc co ban. Cac biéu hién
dé quan sat bang mat duoc xéac dinh t6t hon, nhat 1a lién quan t6i ngoén ngir va viec
tuong tac voi nguoi khac. Pay 1a nhiing diéu ma NCS va GVMN can cha y nhiéu hon.

Cung v6i xu huong hién nay, viéc truyén thong nén tap trung vao online dé
phd cap kién thic vé RLPTK t6i nhiéu nguoi, song song d6 can chi trong truyén thong
offline vi NCS va GVMN tiép xtc nhiéu voi tré. Cong tac truyén thong can cé su két
hop 6 ca 2 phuong dién thi hiéu qua mang lai méi téi vu.
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