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GIAI PHAP XAY DUNG MOI TRUGNG HOC DPUGNG THAN THIEN
VG1 SUC KHOE TAM THAN CUA HOC SINH TRUNG HOC PHO THONG
TREN DIA BAN THANH PHO PA NANG
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Té6m tit:

Gi6i thi¢u: Nghién ctru nay nham mo ta mic do kho khdn cdm xtc - hanh vi ctia hoc
sinh trung hoc phd thong va cdm nhén ctia cdc em vé moi truong hoc dudong than thién
voi stic khde tdm than, dong thoi phan tich mai lién hé va vai tro du bao gitta hai yéu
t6 nay. Phuong phap: Thiét k& nghién ctru cdt ngang dugc thuc hién trén 400 hoc sinh
tai ba truong trung hoc phd thong & thanh phd Da Nang. Dix lieu duoc thu thap bang
thang Strengths and Difficulties Questionnaire (SDQ-25) va thang do méi truong hoc
duong gdm 5 cdu phan do nhém nghién ctu xay dung. Két qua: Két qua cho thay
thang do moi truong hoc duong c6 do tin cay tot (Cronbach’s alpha tir 0,721 dén 0,913)
va cau trac 5 nhan t6 phit hop (KMO = 0,924; p < 0,001; phuong sai giai thich 65,0%).
Diém trung binh méi truong hoc duong dat 3,77 + 0,59, trong khi diém SDQ-25 dat
1,06 £ 0,31. Phéan tich tuong quan cho thay moi truong hoc duong c6 moi lién hé am
c6 y nghia voi kho khdn cam xdc - hanh vi (r = -0,42; p < 0,001). Két qua hoi quy cho
thdy moi truong hoc duong la yéu t6 du bao c6 y nghia d6i voi SDQ-25 (B =-0,38; p <
0,001), ngay ca khi da kiém soét cac bién ca nhan va bdi cadnh. Péng gép: Két qua
nghién ctu khang dinh vai tro quan trong ctia méi truong hoc dudng trong viéc giam
kho khan tam 1y & hoc sinh, ddng thoi goi y can wu tién cac giai phap ting cuong hod
tro trong nha truong, gidm ap luc hoc tap va xay dung moi truong khong ky thi.

T khéa: Moi truong hoc duong; Siic khde tam than hoc sinh, SDQ-25; Kho khan cam
xtic - hanh vi; Hoc sinh trung hoc phd thong

DEVELOPING A MENTAL HEALTH-FRIENDLY SCHOOL ENVIRONMENT FOR HIGH
SCHOOL STUDENTS IN DA NANG CITY

Abstract:

Introduction: This study aimed to describe the level of emotional and behavioral
difficulties among high school students and their perceptions of a mental health-
friendly school environment, while also examining the association between these two
factors and the predictive role of the school environment in students” emotional and
behavioral outcomes. Methods: A cross-sectional study was conducted with 400
students from three high schools in Da Nang City, Vietnam. Data were collected using
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the Strengths and Difficulties Questionnaire (SDQ-25) and a five-dimension school
environment scale developed by the research team. The scale assessed safety, respect
and non-stigmatization, teacher and school support, opportunities for positive
development, and mental health awareness and attitudes. Results: The findings
showed that the school environment scale demonstrated satisfactory psychometric
properties, with Cronbach’s alpha coefficients ranging from 0.721 to 0.913 and an
appropriate five-factor structure (KMO = 0.924, p <0.001; explained variance = 65.0%).
The mean score for the school environment was 3.77 + 0.59, indicating a relatively
positive perception among students, whereas the mean SDQ-25 score was 1.06 £ 0.31.
Correlation analysis indicated that the school environment was significantly and
negatively associated with emotional and behavioral difficulties (r = -0.42, p < 0.001).
Regression analysis further revealed that the school environment was a significant
predictor of SDQ-25 scores ( = -0.38, p < 0.001), even after controlling for individual
and contextual variables. Contribution: The findings highlight the important role of
the school environment in reducing students’ psychological difficulties and suggest
that greater attention should be given to strengthening school-based support systems,
reducing academic pressure, and fostering a non-stigmatizing school climate.

Keywords: schoo! environment; student mental health; SDQ-25; emotional and
behavioral difficulties; high school students.

Pyt van dé

Stic khoe tam than ctia hoc sinh trung hoc ph6 thong ngay cang dugc nhin nhan
nhu mot thanh t6 quan trong cta chat lugng gido duc. Theo To chtie Y t& Thé gi6i, stc
khoe tdm than khong chi 1a sy ving mat ctia r6i loan tam than ma con bao gém kha
nang tng pho voi dp luc thuong nhat, hoc tap hiéu qua va tham gia tich cuc vao doi
song cong déng (World Health Organization, 2020). D&i v6i ltra tudi vi thanh nién, cac
kho khin cam xtc - hanh vi khong chi anh hudng dén két qua hoc tap ma con tac dong
dén quan hé ban be, su gan két v6i nha truong va tién trinh phat trién xa hoi.

Trong bdi canh Viét Nam, stic khde tam than thanh thi€u nién dang trd thanh
van dé dang quan tam. Khao sat Stic khde Tam than Thanh thi€u nién Viét Nam cho
thdy khoang 21,7% thanh thi€u nién c6 it nhat mot van dé sac khde tdm than trong 12
thang trudc khao sit, nhung chi 8,4% nhan dugc hd tr¢g chuyén moén (Vietham
Adolescent Mental Health Survey [V-NAMHS], 2023). UNICEF Viét Nam cling nhan
manh khoang cach dang ké gitta nhu cau hd tro tdm ly va kha ning tiép can dich vu
cda tré em, thanh thi€u nién trong nha truong va cong dong (UNICEF Viét Nam, 2022).

Ngay cang nhiéu bang ching cho thay nha truong 1a khong gian quan trong dé
phong ngtra, phét hién sém va hd tro ban dau cic khé khan tam 1y & hoc sinh. Céc
khung tiép can toan trudng (whole-school approach) va gido duc cam xtc - xa hoi
dugc xem la nhitng dinh huéng c6 gia tri trong viéc tich hop cham séc stc khoe tam
than vao hoat dong gido duc thuong nhat (Patel et al., 2018; UNESCO Bangkok, 2022;
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Yap et al., 2021). Theo huéng tiép can nay, moi truong hoc duong khong chi duoc hiéu
1a khong gian vat Iy ma con 1a t6 hop cac yéu t6 tam 1y, xa hoi va té chtc, bao gom
muc dd an toan, chuan muc ton trong - khong ky thi, hd tro tir gido vién va nha truong,
co hoi phat trién tich cuc, ciing nhu nhan thic va thai do d6i voi stc khoe tam than.

Tai Viét Nam noéi chung va DPa N&ng noi riéng, cac nghién ctru vé stic khde tam
than hoc sinh van cht yéu dimg ¢ mo ta thuc trang hodc khao sat timg yéu t6 riéng 1é.
Chua nhiéu nghién ctru ddng thoi lugng hoa moi truong hoc dudng nhu mot cau trac da
chiéu va xem xét mot cach hé théng méi gin két ctia cdu tric nay véi nhimg kho khian
cam xuc - hanh vi cta hoc sinh THPT. Khoang trong nay lam han ché kha ndng xéc dinh
cac diém can thiép uu tién & cap truong hoc va cap quan Iy gido duc dia phuong,.

Tu thyc tién d6, nghién ctu nay duge thyc hién nhim: (1) Mo td mtc do cam
nhén cua hoc sinh THPT vé moi truong hoc duong than thién voi stc khoe tam than;
(2) Panh gia mtc do kho khian cdm xtc - hanh vi bang SDQ-25; va (3) Phan tich méi lién
hé va vai tro du bdo cia moi truong hoc duong doi voi suc khoe tdm than hoc sinh.

Phuong phédp nghién ctru
Thiét ké nghién ctru va miu khdo sat

Nghién ctru st dung thiét ké mo ta cat ngang nhdm danh gia thuc trang va
phén tich m6i lién hé gitra moi truong hoc duong va kho khdn cdm xtc - hanh vi ctia
hoc sinh trung hoc phé thong.

Khéach thé nghién ctru 1a 400 hoc sinh dang hoc tai ba truong trung hoc phé
thong trén dja ban thanh phd Pa Néng. Cac truong dugc lya chon nham phan anh sy
da dang vé b6i canh gido duc tai dia phuong. Dé bdo ddm nguyén tac dao dic nghién
cttu va tinh bdo mat thong tin, tén cac truong tham gia khao sat khong dugc cong b
trong bai viét. Hoc sinh dugc chon theo phuong phap chon mau cum theo 16p hoc,
bao dam su phan b6 tuong do6i dai dién cho céac khoi 16p 10, 11 va 12. (Xem Bang 1).

Trudc khi tham gia khao sét, tat ca hoc sinh déu dugc cung cap thong tin vé
muc dich nghién cttu, quyén tu nguyén tham gia, quyén tir chéi hodc rat lui bat ky lac
nao, cling nhu cam két vé tinh 4n danh va bao mat dit liéu.

Bang 1. Dac diém mau nghién citu

Dic diém Tén s6 (n) Ty 1& (%)

Giéi tinh

Nam 160 40,0
N@ 240 60,0
Khéi 16p

Khoi 10 110 27,5
Khoi 11 191 47,8
Khoi 12 99 24,8
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Dic diém Tén s8 (n) Ty 1é (%)
Truong hoc
Truong 1 105 26,3
Truong 2 151 37,8
Truong 3 144 36,0
Téng 400 100,0

Mau nghién ctru dugc thu théap tir ba trudng trung hoc phé thong tai thanh phd
Pa Nang. Co cdu mau gitta cac truong tuong doi can d6i, gop phan bao dam kha nang
so sénh gitta cac nhoém trong phan tich. N sinh chiém ty 1é cao hon nam sinh; khéi 11
chiém ty 1¢ 16n nhat; va ba trudong tham gia c6 ty 1é tuong d6i can doi. Ty 1é nay giap
bdo ddm kha ning tién hanh cac phan tich so sanh gitra cac nhom, dong thoi phan anh
dugc mot phan sy da dang cta hoc sinh THPT trong boi cadnh thanh phé Da Nang.

Cong cu do luong

Nghién ctru st dung thiét ké mo ta, phan tich cdt ngang. Dit liéu duoc thu thap
bang bang hoi tu dién truc tuyén, gdm hai phan chinh: (1) Thang do méi truong hoc
duong than thién voi stc khoe tdm than; va (2) Thang Strengths and Difficulties
Questionnaire 25 muc (SDQ-25).

Thang do méi truong hoc duong than thién voi suc khde tam than

Thang do moi truong hoc dudng duge xay dung dua trén tiép can toan trudng
va tai lieu huéng dan truong hoc an toan, than thién va binh déng cta Plan
International Viét Nam (Plan International Viét Nam, n.d.). Phién ban st dung trong
nghién ctru phan anh 5 cdu phan: (i) an toan va phong ngtra bao luc; (ii) ton trong -
binh ddng - tng x; hd tro tir gido vién va nha truong; (iii) moi truong hoc tap va phat
trién tich cuc;(iv) nhan thtc va (v) thai do vé stc khoe tam than. Cac muc st dung
thang Likert 5 mtc, trong d6 diém cang cao phan anh mtic cdm nhan moi truong cang
tich cuc.

Thang Strengths and Difficulties Questionnaire 25 muc (5DQ-25)

SDQ-25 do Goodman (1997) phét trién 1a cong cu sang loc stc khoe tam than
phd bién cho tré em va thanh thi€u nién. Thang do gém 25 muc, chia thanh 5 tiéu
thang: triéu ching cam xuc, van dé hanh vi, ting dong/kho tap trung, van dé quan
hé ban be va hanh vi huéng xa hoi. Trong nghién cttu nay, SDQ-25 duoc st dung nhu
chi bao phan dnh mit kho khan cda stic khde tdm than hoc sinh.
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Phén tich dit liéu
Kiém dinh thang do

Dit liéu duoc xtt Iy bdng phadn mém SPSS theo cac budc: kiém dinh do tin cay
ctia thang do bang Cronbach'’s alpha; phan tich nhan t6 kham pha (EFA) dé xac dinh
cau trac nhan t6 cda thang moi truong hoc duong.

Bang 2. D6 tin cdy va cau truc thang do méi truéng hoc dudng than thién véi siic
khée tam than

Nhém S6 bién Y S6 bién Cronbach’s
R Xt ly bién . .

yéu t8 ban diu con lai alpha
APB 5 Giit nguyeén 5 0,789
TBU 5 Giit nguyén 5 0,721
HGN 7 Loai 1 bién khong dat 6 0,913
MHP 5 Loai 1 bién khong dat 4 0,841
NTS 5 Giit nguyén 5 0,825

Két qua tap trung vao kiém dinh do tin cay cho thdy thang do moi truong hoc
duong than thién véi stc khde tdim than dat chat lugng t6t va co thé st dung trong
nghién ctru. Cu thé, hé s6 Cronbach’s Alpha ctia cac nhém thang do déu dat ngudng
chdp nhan trong nghién cttu khoa hoc xa hoi va gido duc, dao dong tir 0,721 dén 0,913.
Trong d6, nhém HGN c6 do tin cay cao nhat véi a = 0,913, tiép dén 1a MHP = 0,841,
NTS = 0,825, APB = 0,789 va TBU = 0,721. Két qua nay cho thdy d¢ tin cay gitra cac
nhom thang do khong hoan toan dong déu, song nhin chung déu bao dam tinh nhat
quén ndi tai can thiét dé tiép tuc dua vao phan tich. Déi véi cdu tric thang do, két qua
phan tich nhan t6 kham pha EFA cho thady KMO = 0,924, kiém dinh Bartlett’s Test c6
y nghia thong ke voi Sig. < 0,001, trich dugc 5 nhan t8 voi tong phuong sai trich dat
65,001%. Nhu vay, c6 thé khing dinh réng thang do méi truong hoc duong than thién
v6i stic khoe tdm than duoc st dung trong nghién ctru dat d6 tin cay va gia tri cau trac

pht hop.
Bang 3. Chi sé EFA cta toan thang

Chi s6 Gia tri
KMO 0,924
Bartlett’s Test (Approx. Chi-Square) 5142,730
df 276
Sig. < 0,001
S6 nhan to6 trich 5
Phuong sai gidi thich tich liy 65,001 %

Phan tich nhan t6 kham pha EFA tiép tuc khing dinh su phi1 hop ctia cu trac
thang do. Chi s6 KMO dat 0,924 cho thay dit liéu rat thich hop dé phan tich nhan t;
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kiém dinh Bartlett c6 y nghia théng ké (p < 0,001), chtmg t4 cac bién quan sat c6 tuong
quan di manh dé hinh thanh cac nhan t6. M6 hinh 5 nhan t& giai thich 65,001%
phuong sai tich lay, cho thdy cdu trac khai niém dé xuét c6 kha ning phan anh tuong
doi t6t cdm nhéan cta hoc sinh vé moi trudong hoc duong.

bay la két qua c6 y nghia quan trong, khong chi bdo ddm co sé khoa hoc cho
viéc sit dung thang do trong cac phan tich tiép theo ma con goi mo kha ndng van dung
cdng cu nay trong cac nghién ctru hodc hoat dong theo doi, danh gid moi truong hoc
duong tai dia phuong.

Thong ké mo td va so sanh nhom

Thong ké mo ta nhdm xac dinh dic diém mau va mic do trung binh cta céac
bién; kiém dinh t-test dé so sanh theo gi6i tinh; va phan tich phuong sai mot yéu t6
(ANOVA) dé so sanh theo khéi 16p va truong hoc. Ngudng ¥ nghia thong ké duoc xac
dinh tai p < 0,05.

Phan tich tuong quan

Dé 1am rd mdi lién hé gitta moi truong hoc duong va khé khan cdm xtc - hanh
vi ctia hoc sinh, nghién ctru stt dung phan tich tuong quan Pearson nham danh gia
muc do va chiéu huong lién hé gitra cac bién. Hé s6 tuong quan duogc dién giai theo
cac muc: yéu (|r| <0,3), trung binh (0,3 < |r| <0,5) vamanh (|r| =0,5).

Phan tich hoi qui da bién

Phan tich hdi quy tuyén tinh da bién dugc thuc hién dé kiém tra vai tro du bao
clia moi truong hoc duong d6i véi kho khan cdm xtc - hanh vi (duge do bing SDQ-
25). Trong m6 hinh héi quy, diém SDQ-25 dugc stt dung lam bién phu thudc, trong
khi cac bién doc lap bao gdbm diém téng ctia thang moi truong hoc duong, gidi tinh
(md héa: nam =1, nit = 0) va trudng hoc (dugc dua vao dudi dang bién gid). Cac gia
dinh ctia m6 hinh héi quy nhu tinh tuyén tinh, phan phdi chuén ctia sai s6 va hién
tugng da cong tuyén duoc kiém tra trude khi dién giai két qua.

Két qua va thao luan
Thuc trang cdm nhdn moi truong hoc duong va kho khin cdm xdc - hanh vi cua hoc sinh

Bang 4. Piém trung binh méi truédng hoc dudng than thién véi siic khoé tam than
(MHTD) theo giéi tinh, khéi I6p va truéng hoc

Bién Nhé6m so sénh SDQ-25 (M + SD) p
Toan mau 3,7729 + 0,59279
Gidi tinh 0,547
o Nam 3,7490 + 0,61854
Giéi tinh
N 3,7888 + 0,57587
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Bién Nhém so sanh SDQ-25 (M  SD) P
0,091
.. Khéi 10 3,6992 £ 0,60378
Khoi l6p .
Khoi 11 3,8287 £ 0,57698
Khéi 12 3,7438 £ 0,60583
0,351
R Truong 1 3,8185 + 0,60733
Truong hoc -
Truong 2 3,7228 £ 0,57868
Truong 3 3,7856 £ 0,59371 0,351

Két qua khao sat cho thay hoc sinh nhin chung c6 danh gia kha tich cuc vé moi
truong hoc duong than thién véi stic khde tam than. Piém trung binh chung ctia thang
do moi truong hoc duong (MTHD) dat 3,7729 + 0,59279, cho thdy phan 16n hoc sinh
cam nhan nha truong la moi truong tuong doi an toan, co sy hd tro va tao diéu kién
cho sy phat trién tich cuc. Khi xem xét theo cdc nhém dic diém ca nhan va hoc duong,
diém trung binh MTHD gitta nam va n, gitta cac khoi 16p va gitta cac truong co su
dao dong nhat dinh, tuy nhién cac khéc biét nay khong dat y nghia thong ké. Cu thé,
theo gidi tinh, hoc sinh nit 6 xu huéng danh gia moéi truong hoc duong tich cuc hon
hoc sinh nam, nhung mtc chénh léch khong dang ké; theo khéi 16p, hoc sinh khéi 11
c6 diém trung binh cao hon hai khéi con lai; theo truong hoc, diém trung binh gitta ba
truong c6 khac nhau nhung chua dt dé khang dinh su khac biét c6 ¥ nghia vé mit
thong ké. Két qua nay cho thdy cdm nhéan ctia hoc sinh vé moi truong hoc dudng trong
nghién ctru tuong doi déng déu gitta cdc nhém, dong thoi phan anh rdng nha truong,
xét trén binh dién chung, da budc dau tao dung dugc mot moi truong hoc duong duoc
hoc sinh dédnh gi4 theo huéng kha tich cuc.

Thurc trang kho khdn cdm xtic - hanh vi cda hoc sinh

Bang 5. Piém trung binh SDQ-25 theo gigi tinh, khéi I6p va trudng hoc

Bién Nho6m so sanh SDQ-25 (M + SD) p
Toan mau 1,0591 + 0,30552
0,032
Gidi tinh Nam 1,1008 + 0,33897
N 1,0313 + 0,29424
0,771
. Khoi 10 1,0731 £ 0,31414
Khoi lop .
Khéi 11 1,0523 + 0,30066
Khéi 12 1,0586 + 0,30722
0,014
. Trudng 1 0,9851 + 0,26708
Truong hoc N
Truong 2 1,0906 + 0,31335
Truong 3 1,0800 + 0,31634
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Két qua khao sét cho thay hoc sinh trong mau nghién ctru c6 biéu hién kho
khin cdm xtc - hanh vi 8 mot mtc dd nhat dinh. Diém trung binh chung ctia thang
SDQ-25 dat 1,0591 + 0,30552, phan 4nh rdng trong doi séng hoc dudng, hoc sinh van
ghi nhan nhiing kho khin lién quan dén cam xtc, hanh vi, kha ndng tap trung va quan
hé ban be. M3c du mtic diém trung binh nay khong cho thay tinh trang réi nhiéu néi
bat trén dién rong, nhung cting cho thdy stic khde tdm than cta hoc sinh 1a mot van
dé cdn dugc quan tdm trong bdi canh nha truong. Khi phan tich theo cac dic diém
nhom, két qua cho thay diém SDQ-25 c6 su khac biét nhat dinh gifta gii tinh va gitta
cac truong, trong khi it bién dong hon theo khéi 16p. Cu thé, nam sinh c6 diém trung
binh SDQ-25 cao hon nit sinh; gitta cc truong cting ghi nhan sy chénh léch vé diém
trung binh; nguoc lai, hoc sinh 16p 10, 11 va 12 ¢6 mtc diém tuong d6i gan nhau. Nhin
chung, két qua nay cho thdy kho khidn cam xdc - hanh vi cua hoc sinh khong phéan bs
hoan toan déng déu ma c6 xu huéng ndi bat hon & nam sinh va & mot sd bdi canh
truong hoc nhat dinh.

So sdnh khé khdn cdm xidc - hanh vi theo nhom hoc sinh

Dua vao bang 5, két qua phan tich so sanh sau tiép tuc khang dinh réng su khac
biét vé kho khdn cam xtc - hanh vi gitta caic nhém hoc sinh khong chi mang tinh mo
td ma con c6 ¥ nghia thong ké. Cu thé, nam sinh c6 mtc diém SDQ-25 cao hon nit sinh
va su khéc biét nay dat y nghia thong ké voi p = 0,032. Péng thoi, diém SDQ-25 ciing
khac biét c6 y nghia gitia cac truong véi p = 0,014, trong khi khong ghi nhén su khac
biét theo khoi 16p. Nhu vay, gidi tinh va boi canh truong hoc 1a hai yéu t6 6 lién quan
rd hon dén mtc do kho khin cdm xuc - hanh vi cta hoc sinh trong mau nghién ctru.
biéu dang cha y 1a chénh léch trung binh gitra cac nhém khong 16n, chi khoang 0,07-
0,10 diém, song van dat y nghia thong ké. Diéu nay cho thay su khéc biet khong biéu
hién qua rd vé mt tri s6 tuyét ddi, nhung khong phai 1a dao dong ngdu nhién. Noi
cach khac, day la dang khéc biét “am thdm nhung dang cht y”, phdn anh rdng mot s&
nhom hoc sinh c6 thé dang dtmg truéc nguy co cao hon, dit néu chi nhin vao mtc
trung binh chung thi rat dé bi bé qua. Tir goc dd cong tac xa hoi truong hoc, phat hién
nay c6 y nghia thuc tién quan trong vi nhan manh nhu cdu nhéan dién sém nhém nguy
co va tod chtc hd tro cod trong tam, thay vi 4p dung cach ti€p can dong loat cho toan bo
hoc sinh.

Nhu cdu cua hoc sinh trong chdm soc SKTT tai truong hoc

Bang 6. Mong mudn té chitc cac hoat dong vé cham séc stic khde tam than
cta hocsinh

STT Mic d0 lya chon S6 lugt (n) Ty 1€ hoc sinh Iya chon (%)
1 | Hoan toan khong 20 5,0%
Khéng 15 3,8%
3 | Phan van 83 20,8%
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STT Mic d0 lua chon S6 lugt (n) Ty 1€ hoc sinh Iyra chon (%)
4 | Co 194 48,5%
5 | R4t mong mudn 88 22,0%

TONG 400 100,0%

Két qua khao sat vé nhu cau chdm soc stc khoe tam than cho thay hoc sinh c6
nhu cau kha r6 rét va tich cuc d6i véi cac hoat dong hd tro trong nha truong. Cu thé, c6
70,5% hoc sinh lya chon mtc “C6” hodc “Rat mong mudn” doi véi viéc nha truong tang
cuong cac hoat dong chdm soc stic khde tam than, trong khi chi ¢6 8,8% hoc sinh cho
biét khong c6 nhu cau. Ty 1é nay cho thdy phan 16n hoc sinh khong chi nhéan thtc dugc
tdm quan trong cta stc khde tim thAn ma con mong muén nhan dugce sy hd tro cu thé
tlr phia nha truong. Déng thoi, két qua nay cling phan anh rdng nhu cau chdm séc stic
khoe tam than trong hoc sinh la nhu cau thyc, xuat phat tir trai nghiém va mong doi c6
that ctia cac em, cha khong phai 1a nhu cau mang tinh hinh thtc hay dap ang theo xu
hudng. Day 1a mot phét hién c6 y nghia thuyc tién rd rét, bdi n6 tao co sé thuyét phuc
cho viéc tdng cuong cac chuong trinh ho tro tam 1y hoc dudng, khong chi dudi goc do
phong ngtra ma con nhu moét yéu cdu xuat phat tir chinh nhu cau cta hoc sinh.

DE xudt cia hoc sinh vé cdc gidi phap hé trg

Bang 7. Dé xuat ctia hoc sinh vé cac cach dé hé trg suic khde tam than cho hoc sinh tét hon

S6 lugt | Ty 1é hoc sinh
STT Gidi phé tié i
1al phap i Hen chon | lya chon (%)
1 | Giam ap lyc bai tap va kiém tra 271 67,9%
5 Té&ng hoat dong ngoai khoa gitp gidi toa cang 259 64.9%
thang
3 | Nang cap / mo rong phong tham van hoc duong 122 30,6%
1 T6 chic chuyén dé vé quan ly cam xtc, tng pho 196 31.6%
stress
5 | Pao tao gido vién hiéu ré hon vé tam 1y hoc sinh 175 43,9%
6 C(’)?quy trinh 1o rang ho trg hoc sinh gdp khing 141 35,3%
hoang
7 | Xay dung “Goc thu gian” trong truong 205 51,4%
8 | Phét trién kénh tu van online 4n danh 129 32,3%
9 | Khac 9 2,3%

Két qua khao sat vé céc gidi phdp ho trg cho thay cac uu tién ctia hoc sinh tap
trung vao ba nhom néi dung chinh. Trudc hét 1a nhu cau giam ap luc hoc tap, trong
d6 giai phap duoc lya chon nhiéu nhat 1a gidm bai tap va kiém tra voi ty 1€ 67,9%. Day
1a ty 1é cao nhat trong cac phuong an dugc dé xuat, phdn anh kha ro rang ap luc hoc
tap hién nay la mot trong nhitng nguén gay cing thang dang ké déi véi hoc sinh. Tha
hai la nhu cdu ting co hoi phuc héi tam ly, thé hién qua mong mudn duoc tham gia
nhiéu hon vao cac hoat dong ngoai khoa (64,9%) va c6 thém goc thu gian trong truong
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(51,4%). Biéu nay cho thdy hoc sinh khong chi can giam bét dp luc ma con can nhiing
khong gian va hoat dong gitp giai tda cang théng, tai tao nang lugng va can bang cam
xtc trong qua trinh hoc tdp. Tha ba 1a nhu cau ting cuong hé thdng hd tro trong
truong, bao gém cac dé xudt nhu dao tao gido vién hiéu rd hon vé tam Iy hoc sinh
(43,9%), xdy dung quy trinh hd tro khiung hoang rd rang (35,3%) va phat trién cac hinh
thic tu van an danh (32,3%). Bén canh dit liéu dinh lugng, cac y kién dinh tinh cta
hoc sinh cting cting c6 két qua nay khi nhiéu em nhan manh réng minh can duoc ldng
nghe, can c6 khong gian an toan dé chia sé va can sy hd trg thuc chat thay vi mang
tinh hinh thtc. Nhin chung, két qué cho thdy viéc chdm soc stc khde tam than cho hoc
sinh can dugc ti€p can theo huéng toan trudng, da tang va tich hgp vao trai nghiém
hoc duong hé“mg ngay, thay vi chi dimg lai & mét vai hoat dong roi rac.

Moti lién hé giita moi truong hoc duong va kho khian cdm xdc - hanh vi
Mot lién hé gitta moi truong hoc duong va kho khan cam xic - hanh vi

Bang 8. Ma tran tuong quan giira cac bién nghién ciu

STT Bién 1 2 3 4 5 6
1 | MTHD (t6ng) —
2 | APB 0,72%** —
3 |TBU 0,69** | 0,58*** —
4 |HGN 0,81%* | 0,62*** | 0,65*** -
5 | NTS 0,64** | 0,51*** | 049** | 0,56*** —
6 | SDQ-25 0424 | -0,35%* | -0,30** | -045** | -0,28**

*p < 0,05 ** p < 0,01; ** p < 0,001.

Ghi chu: MTHD = Méi trudng hoc dudng than thién vdi stic khde tam than; APB = An toan
va phong ngtra bao luc; TBU = Tén trong - binh dang - ting x(: HGN = Hé tro tir gido vién
va nha truong; NTS = Nhan thic va thai d6 vé suc khde tam than.

Két qua phan tich tuong quan & bang 8 cho thdy moi truong hoc duong va kho
khdn cdm xtc - hanh vi c6 mo6i lién hé chit ché theo chiéu huéng am. Cu thé, diém
MTHD t6ng c6 tuong quan &m véi diém SDQ-25 & mic r = -0,42; p < 0,001, cho thay
khi hoc sinh cdAm nhan moi truong hoc duong cang tich cuc thi mic d¢ khé khan cam
xuc - hanh vi cang c¢6 xu huéng gidm. Pay 1a mot muac tuong quan cé y nghia thong
ké va c6 gia tri thuc tién, phan anh rang méi truong hoc duong khong chi la bdi cdnh
bén ngoai ma thuc su 6 lién hé véi doi song tam 1y ctia hoc sinh. Khi phan tich ¢ cap
do cac thanh t8, két qua cho thay ho trg tir gido vién va nha truong 1a yéu t6 c6 tuong
quan manh nhét v4i SDQ-25 (r = -0,45), ti€p dén 1a an toan hoc duong (r = -0,35), trong
khi céc yéu t6 con lai cling c6 tuong quan &m ¢ muc trung binh. Diéu nay cho thay
trong s6 cac thanh phan ctia moi truong hoc dudng, vai trd ctia gido vién va hé thong
hd tro trong truong c6 y nghia ddc biét ndi bat déi véi viec lam gidm khoé khan cam
xtc - hanh vi ctia hoc sinh. Két qua nay déng thoi goi y rdng néu nha truong mudén cai
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thién stic khoe tdm than hoc sinh, can uu tién xay dung moi truong hd trg, an toan va
c6 kha ndng nang do hoc sinh trong nhiing tinh huéng kho khan.

Phan tich hoi quy du bao kho khan cam xuc - hanh vi

Bang 9. K&t qua phan tich héi quy tuyén tinh du bao diém SDQ-25

STT|  Biéndoclap B Sais§ | Betachudn | p
- chuan (SE) | héa (B)
1 | Hing so 1,842 0,121 - 15,23 | <0,001
MTHD (téng) -0,214 0,031 -0,38 6,90 | <0,001
3 | Gi6i tinh (Nam =1) 0,087 0,034 0,15 2,53 0,012
4 Truong hoc (Tham
chiéu: Truong 1)
5 | Truong 2 0,076 0,036 0,12 2,11 0,036
6 | Truong 3 0,069 0,035 0,11 1,97 0,049

Ghi chu: R = 0,46; R? = 0,21, R? hiéu chinh = 0,20; F(4, 395) = 18,72; p < 0,001

Két qué phan tich hoi quy 6 bang 9 cho thdy mo hinh nghién ctu c6 y nghia
théng ké véi p < 0,001 va gidi thich dugc 21% phuong sai cta diém SDQ-25 (R? = 0,21).
bay 1a muc giai thich tuong do6i c6 y nghia trong cac nghién cttu xa hoi va hanh vi, cho
thdy céc bién dua vao mo hinh, dic biét la moi truong hoc duong, 6 vai tro nhat dinh
trong du bao kho khin cdm xdc - hanh vi ctia hoc sinh. Trong s6 céc bién du bao, moi
truong hoc duong 1a yéu t6 manh nhat voi g = -0,38, cho thdy khi muc do tich cuc cta
moi truong hoc duong tang lén thi mtc do khoé khan cam xtc - hanh vi caa hoc sinh
c6 xu huong giam ro rét. Bén canh do, gidi tinh ciing 1a bién c6 y nghia du bao véi f =
0,15, phan 4nh nam sinh c¢6 nguy co gap kho khan cam xtc - hanh vi cao hon nit sinh
trong mo hinh nghién cttu. Bién truong hoc ciing cho thdy anh huong & mot s6 nhom,
goi y réng bdi canh truong hoc cu thé c6 thé gép phan tao nén su khéc biét vé mac do
kho khan tdm 1y ctia hoc sinh. Két qua hdi quy c6 y nghia quan trong ¢ chd n6 cho
thdy moi truong hoc duong khong chi don thuan “c6 lién quan” dén stc khoe tam
than ma con c6 kha ndng du bao mtc do kho khan cdm xtc - hanh vi cta hoc sinh.
Tuy nhién, muic R? = 0,21 cling cho thdy mo hinh méi giai thich dugc mot phan phuong
sai ctia bién phu thudc, nghia 1a ngoai moi truong hoc dudng van con nhiéu yéu t&
khéc c6 thé anh hudng dén stc khoe tdm than hoc sinh nhu ddc diém ca nhan, hoan
canh gia dinh, quan hé ban be, ap luc hoc tap hay cac trai nghiém séng khéc.

Thdo Iuin

Két qua nghién ctru cho thdy viéc danh gia moi truong hoc duong theo cac cdu
phan cu thé 1a mot huong tiép can kha thi va c6 y nghia. Thay vi chi dimg & nhiing
mo ta khai quat vé mot moi truong hoc tap tich cuc hay “truong hoc hanh phuc”,
thang do dugc st dung trong nghién cttu nay cho phép luong héa moi truong hoc
duong nhu mot ciu trac da chiéu, bao gom cac yéu t6 an toan, ton trong - khong ky
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thi, ho trg tir gido vién va nha truong, moi truong hoc tap va phat trién tich cuc, cling
nhu nhan thac va théi d6 vé stic khoe tam than. Céch tiép can d6 giap viéc nhan dién
thuc trang tro nén cu thé hon, ddng thoi tao co s dé xac dinh nhimg khia canh can uu
tién cai thién trong nha truong. Day cing 1a mot két qua c6 y nghia vé mit phuong
phép, bdi thang do khong chi dat do tin cay t6t ma con c6 cdu tric ndm nhén t6 phit
hop véi dit liéu thuc nghiém, cho thdy kha nidng st dung trong nghién ctu va trong
hoat dong theo ddi moi trudong hoc duong & cap trudng.

Mot diém dang cha y 1a hoc sinh nhin chung danh gid méi truong hoc duong
& muc kha tich cuc, nhung dong thoi van ton tai nhimg kho khdn nhat dinh vé cam
xuc - hanh vi. Diéu nay cho thidy moi truong hoc duong tich cuc 1a moét diéu kién quan
trong, song chua phai 1a yéu t6 duy nhat bado dam stc khode tdm than cho hoc sinh.
Trong bdi canh hoc duong hién nay, ap luc hoc tdp, quan hé ban be, su thich ang voi
yéu cau hoc tap va nhing bién déi tAm sinh ly lta tudi van c6 thé tao ra nhimg kho
khidn dang ké cho hoc sinh, ngay cé khi cdc em nhin nhan méi truong hoc duong tuong
dsi thuan loi. Diéu d6 goi y rdng viéc xay dung moi truong hoc duong than thién véi
stic khde tdm than can duoc hiéu nhu mot qua trinh vira cting cd cac yéu t6 bao veé,
vira gidm thiéu nhimng tac nhan gay ap luc trong doi séng hoc duong.

Két qua nghién ctru cting cho thdy hoc sinh c6 nhu cau kha rd rang d6i véi viéc
tang cuong cac hoat dong chdm soc stc khoe tam than trong nha truong. Cac giai phap
duoc lya chon nhiéu nhat nhu gidm éap luc bai tap va kiém tra, tang hoat dong ngoai
khoa gitp giai téa cang thiang, xdy dung goc thu gian trong truong va nang cao su
thau hiéu cua gido vién cho thay hoc sinh mong muén nhiing thay déi mang tinh thuc
chat, gan giii v6i trdi nghiém hoc dudng hing ngay. Diéu dé goi y rang hd trg stc
khoe tam than trong truong hoc khong nén chi dimng lai & hoat dong tuyén truyén hay
tham vén riéng ¢, ma cdn dugc 16ng ghép vao chinh moi truong gido duc, cach t6 chtic
day hoc va quan hé gitta hoc sinh véi gido vién, nha truong.

Viéc nam sinh c6 diém SDQ-25 cao hon nit sinh goi mé rang cac biéu hién khé
khin hanh vi, ting dong hodc phan tmg ngoai héa c6 thé ndi bat hon & nhém nam
trong boi canh hoc dudng. Két qua nay cho thay ho tro stc khoe tam than cho hoc sinh
can cht y khong chi dén nhitng biéu hién cdm xtic d& nhan thay, ma con dén céc biéu
hién kho khan qua hanh vi, kha niang tu diéu chinh va thich tng trong 16p hoc. Trong
khi do, su khéc biét vé SDQ-25 gitta céc truong cho thay yéu t6 boi canh vi mo van c6
vai trd nhat dinh d6i véi stc khoe tAm than hoc sinh. Mic dit cac em c6 thé cdm nhan
moi truong hoc dudng tuong ddi giong nhau ¢ muc chung, mic d6 kho khin cam xuc
- hanh vi van c6 thé khac nhau tuy theo ddc diém cu thé cta timg truong. Diéu nay
ham y réng cac gidi phap ho tro khong nén trién khai dong loat theo mot moé hinh
chung, ma can c6 sy diéu chinh pht hop v6i déc diém cuda timg don vi truong, ting
nhom hoc sinh va diéu kién thuc tién cta timg bdi canh gido duc.

Ngoai ra, viéc khong ghi nhan su khac biét c6 y nghia thong ké theo khoi 16p
cho thdy nhiing kho khan tam ly hoc duong c6 thé xuat hién xuyén suét trong toan bo
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giai doan THPT, cht khong chi tap trung & mot khéi 16p nhat dinh. Diéu d6 goi y rang
cac hoat dong chdm soc stic khoe tam than trong truong hoc nén dugce thiét k€ theo
huéng phd quat, du phong sém va trién khai thuong xuyén, thay vi chi tap trung vao
mot nhém hoc sinh dugc xem 1a cé ap luc cao hon. Trén co s& d6, cé thé thay r%mg nha
truong can xem viéc danh gia moi truong hoc duong va stc khde tdm than hoc sinh
nhu mot cong cu phuc vu quan 1y noi b, cai tién chat lugng gidao duc va xay dung cac
giai phap ho tro phu hop.

Két qua phan tich tuong quan va héi quy da cung cap thém bang ching thuc
nghiém vé vai tro cua moi truong hoc dudong doéi vai stc khde tam than hoc sinh. M6i
tuong quan am c6 y nghia gitta hai bién cho thdy moéi truong hoc duong tich cyc c6
lién hé v6i viéc gidm kho khan cadm xtc - hanh vi.

Dic biét, két qua hoi quy cho thdy moi truong hoc duong van 1a yéu t6 du bao
c6 y nghia ngay ca khi da kiém soat cac bién ca nhan va b6i canh. Diéu nay khang
dinh rdng moi truong hoc duong khong chi 1a b6i canh chung ma con 1a mot yéu td co
thé can thiép nhim nang cao stc khoe tdm than hoc sinh trong thyc tién giao duc.

Ttrnhiing két qua trén, hé thong gidi phap trong nghién ctru nay duge xay dung
trén ba nguyén tic co ban. Thit nhat, giai phap phai dya trén bing chimg thuc nghiém
thu duoc tir khao sat, thay vi chi dua trén dinh huong ly thuyét chung. Diéu nay dic
biét quan trong vi két qua nghién ctru da chi ra mot s6 phét hién c6 y nghia thuc tién
rd rang, nhu thang do moi truong hoc duong c6 thé st dung nhu cong cu theo dai,
hoc sinh ¢6 nhu cau khé rd d6i vai cac hoat dong hod trg stic khde tdm than, va SDQ-
25 ¢6 su khéc biét theo gidi tinh va trudong hoc. Tha hai, gidi phép cdn phu hop voi
diéu kién thyc té ctia cac truong THPT tai Da N&ng, nghia la c6 thé trién khai & mic
kha thi trong bdi canh ngudn luc con han ché, chua c¢6 ddi ngti chuyén gia tm 1y hoc
duong day du va gido vién dang chiu ap luc cong viéc tuong d6i 16n. Vi vay, giai phap
dugc dé xuat theo huéng uu tién cac hoat dong c6 thé 16ng ghép vao cong tac chu
nhiém, sinh hoat 16p, hoat dong trai nghiém, truyén thong hoc duong va co ché phoi
hop sdn c6 cta nha truong. Thit ba, cac gidi phap can dugc trién khai theo tiép can
toan truong, tac 1la khong xem ho tro stc khoe tdm than chi 1a nhiém vu riéng cua
phong tham van hay moét vai gido vién, ma 1a trach nhiém phoi hgp cda ban giam
hiéu, gido vién, hoc sinh, phu huynh va cac luc lugng ho tro bén ngoai. Trén tinh than
do, giai phap khong chi huéng t6i xtt Iy nhiing truong hop da c6 khoé khan cam xtc -
hanh vi, ma con tap trung xay dung céc yéu té bao vé ngay trong moi truong hoc
duong nhu an toan tam ly, su ton trong, khong ky thi, hd tro tir gido vién va co hoi
phat trién tich cuc cho hoc sinh.

Trudc hét, & cdp nha truong, can xay dung va hoan thién quy ché noi bd vé moi
truong hoc dudong than thién voi stic khde tam than, trong d6 xac dinh rd cac ndi dung
nhu phong ngira bao luc hoc duong, tng xt ton trong, chong ky thi, quy trinh tiép
nhan thong tin khi hoc sinh c6 dau hiéu kho6 khin tdm 1y, co ché chuyén gui va phoi
hop hd trg. Viéc ban hanh quy ché nhu vay gitp cac hoat dong ho trg khong bi tach
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roi thanh cac phong trao ngdn han ma tré thanh mot phan ctia quan Iy gido duc thuong
xuyén. Huéng nay phtt hgp voi két qua nghién ctru cho thady méi truong hoc duong
da & mtic kha nhung chua déng déu, nén viéc chuan héa quy trinh va trach nhiém la
can thiét dé ciing cd nhitng thanh t6 con han ché.

Bén canh d6, nha truong nén trién khai danh gia dinh ky bang thang do mai
truong hoc duong va SDQ-25 vao nhiing thoi diém phti hop, ching han ddu nam hoc,
gitta ndm hoc hodc sau cac giai doan c6 ap luc cao. Két qua nghién ctru cho thay thang
do moi truong hoc dudng cé dd tin cay 6t va cdu tric ndm nhan td, vi vay c6 thé st
dung nhu mot cong cu theo ddi so bo phuc vu quan ly va cai tién chat luong nha
truong. Viéc theo doi dinh ky sé gitip phat hién sém nhiing 16p hoc, nhém hoc sinh
ho#c bdi canh c6 nguy co cao hon dé nha truong cé thé trién khai hé tro dich thay vi
chi xtt Iy khi van dé da trd nén ro rét.

Mot noi dung nira can duoc uu tién la gidm ap luc hoc tap khong can thiét trong
moi trudong hoc duong. Két quéa khéo sat nhu cu ctaia hoc sinh cho thdy cac em uu tién
cao cac giai phap nhu gidm 4p luc bai tap va kiém tra, ting hoat dong ngoai khoa gitp
giai tda cang thdng va xay dung goc thu gian trong truong. Do d6, & cdp nha truong,
can ra soét lich kiém tra, khéi lugng bai tap, mat do hoat dong bat budc va cach té
chtc cac dot danh gia dé han ché tao ra ap luc chéng 1ap kéo dai cho hoc sinh. Song
song v6i d6, nha truong c6 thé b6 tri cac khong gian nghi ngén, goc thu gian hogc khu
vuc sinh hoat tich cuc dé hd tro hoc sinh phuc héi cdm xuc trong ngay hoc.

O cap gido vién, viéc nang cao ning luc hd trg tim ly hoc duong can dugc xem
l1a mot trong nhiing giai phdp trong tam. Gido vién la luc lugng gan hoc sinh nhat
trong doi song hoc duong, do d6 can duge béi dudng nhiing ning lyc thiét yéu nhu
nhan dién sém dau hiéu khé khan cdm xtc - hanh vi; giao tiép hd trg, 1dng nghe khong
phéan xét; quan ly 16p hoc tich cuc; xt Iy céc tinh huéng xung doét hodc bao luc hoc
duong; va thyc hién quy trinh chuyén gtri khi hoc sinh can hé trg chuyén sau hon.
binh huéng nay cting phtt hop véi gidi phap duoc hoc sinh lua chon véi ty 1€ kha cao
la dao tao gido vién hiéu ro hon vé tam ly hoc sinh. Viéc boi dudng nén duoc t6 chic
theo cac mo-dun ngén, 14p lai dinh ky, thay vi chi tap hudn mot lan theo kiéu phong
trao. Chang han, mdi hoc ky nha truong c6 thé t6 chtc it nhat mot chuyén dé ngén
cho gido vién chti nhiém va mot budi chia sé tinh hudng cho toan bo gido vién. Cach
lam nay vira kha thi hon trong boi canh thyc té, vira gitp gido vién c6 co hoi ap dung,
phan hoi va diéu chinh dan trong qua trinh cong tac.

Két qua nghién ctu cho thady SDQ-25 c6 khéc biét theo gidi tinh, trong d6 nam
sinh c6 muc kho khan cao hon. Tir phat hién nay, gido vién can dugc trang bi thém
céch ti€p can phit hop v6i nhém hoc sinh nam, nhat 1a trong cac biéu hién nhu tang
dong, kho kiém soat hanh vi, xung dot ban bé hodc kho khan trong biéu dat cdm xtc.
biéu nay khong c6 nghia la chi ho tro riéng nam sinh, ma la ting ndng luc nhan dién
va tng xt linh hoat v6i nhimg biéu hién kho khian c6 thé néi bat hon & nhém nay.
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Bén canh vai trd ctia nha trudng va giao vién, hoc sinh cting can dugc nhin nhan
nhu cht thé quan trong trong viéc tao dung mot moi truong hoc duong than thién véi
stic khoe tam than. Vi vay, nha trudng can tang cuong cac hoat dong gitp hoc sinh
dugc trang bi kién thiic co ban vé stic khoe tdm than, kj ndng nhéan dién cam xuc, ky
ndng tim ki€m ho tro, tng x& khong ky thi voi ban be ¢6 kho khin tam ly, cting nhu
ky ndng giai quyét mau thudn va quan ly ap lyc hoc tap. Cac hoat ddong danh cho hoc
sinh nén dugc t6 chiic theo hinh thic da dang nhu chuyén dé 16p hoc, sinh hoat duéi
0, hoat dong cau lac bo, truyén thong dong déng va hoat dong ngoai khoa. Piém
quan trong la noi dung phai gén v6i trdi nghiém that cta hoc sinh, chéng han cach
tmg pho véi ap luc kiém tra, cach tim kiém hd tro khi cing thang, cach hd trg ban be
dang c6 ddu hiéu kho khin, hodc cach xay dung théi quen chdm s6c ban than trong
moi truong hoc duong. Viéc ting cudng hoat dong ngoai khoa cting truc ti€p dap tng
mot trong nhiing nhu cau dugc hoc sinh lya chon nhiéu nhat trong khao sat.

Nha truong cting nén khuyén khich hoc sinh tham gia vao viéc xay dung moi
trudng hoc duong thong qua céac hinh thac nhu nhém nong c6t, cau lac bo ho tro ban
be, dién dan hoc sinh hodc khao sat phan hoi dinh ky. Khi tiéng néi cua hoc sinh duoc
lang nghe mot cach c6 hé théng, cac gidi phap dua ra sé c6 tinh phit hop va tinh kha
thi cao hon. Chinh phan dit liéu vé nhu cau va dé xuét trong nghién ctu nay da cho
thay gia tri ctia viéc tich hop quan diém cta hoc sinh vao qua trinh danh gia va kién
nghi giai phap.

Mot hudng quan trong khéc la ting cuong phdi hgp gitra gia dinh, nha truong
va cong dong. Stc khoe tam than cta hoc sinh khong chi chiu tac dong tir nha truong
ma con gén chit véi gia dinh va moi truong xa hoi xung quanh. Vi vay, gidi phap hiéu
qua can dit trén nén tang phoi hop gitta phu huynh, gido vién, nha truong va cac luc
luong ho tro bén ngoai. Trude hét, nha truong can ting cuong truyén thong voi phu
huynh vé dic diém tam sinh ly Ita tuéi THPT, d4u hiéu nhén biét kho khin cadm xac
- hanh vi va cach déng hanh véi con theo huéng giam ap luc, tang 1dng nghe va hé tro
phu hgp. Diéu nay dic biét can thiét trong boi canh hoc sinh cho thay nhu cau kha ro
d6i vai viée duogc ho tro t6t hon vé mit tinh than, nhung viéc tim ki€m ho trg chuyén
biét van con han ché.

O cap do phoi hop chuyén moén, nha truong c6 thé xay dung mang ludi lién két
v6i can bo tham van, co sd y t&, chuyén gia tam 1y hodc céc t6 chic hd tro thanh thiéu
nién tai dia phuong. Muc tiéu khong phai la chuyén toan b trach nhiém ra bén ngoai,
ma 1a tao ra mot co ché chuyén gui va ho trg kip thoi khi xuét hién nhiing truong hop
vuot qua kha ndng hd trg ban dau cua gido vién va nha truong. Vi nhiing truong c6
diéu kién khac nhau, mtc do phéi hop c6 thé linh hoat, nhung nguyén tic chung la
phai c6 dau méi o rang va quy trinh xt Iy dd thuc t€ dé van hanh dugc.

Mot déng gép quan trong ctia nghién ctu la chi ra rang mic do6 khé khan cam
xuc - hanh vi khong phan b6 hoan toan dong déu gitta cac nhom hoc sinh va gitra cac
truong. Vi vay, bén canh céc gidi phap phd quét cho toan truong, can c6 thém cac hd
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trg mang tinh dinh huéng theo nhém va theo boi canh. V6i nhém hoc sinh nam, nha
truong c6 thé uu tién cac hoat dong phat trién ky nang tu diéu chinh, quan ly xung
dot, biéu dat cdm xtc va tim kiém hd tro theo cach gan giii, it ky thi. V6i nhiing truong
c6 diém SDQ-25 cao hon, can tang cuong theo doi, td chtc cac hoat dong ho tro sém
va ra soéat lai cac yé&u t6 boi canh c6 thé lam gia tdng ap luc cho hoc sinh. Tuy nhién,
viéc hd trg theo nhém khong nén dan dén dan nhan hay ky thi. Muc tiéu ctua phan
tang hd tro la gitp nha truong phan bé ngudn luc hep 1y hon, nhan dién noi can uu
tién hon, cha khong phai tao ra su phan biét gitta hoc sinh hodc gitta cac truong. Do
d6, moi hoat dong can thiép can duoc trién khai trén nguyén tic ton trong, bao mat va
khuyén khich sy tham gia tu nguyén cta hoc sinh.

Trén co s& d6, hé thong danh gia va theo ddi can dugc xem la mot bd phan
khong thé tach roi cdia qua trinh trién khai giai phap. Cac dit liéu theo doi nén duoc
téng hop dudi dang bang, biéu don gian, phuc vu hop chuyén moén, bdo cdo dinh ky
va diéu chinh giai phap. Viéc st dung dit liéu nhu mot cong cu quan ly sé gitup cac
quyét dinh can thiép tai truong hoc trd nén khach quan va c6 co sé hon. Tir két qua
nghién ctru, c6 thé tém lugc mai lién két gitta phat hién thyc nghiém va dinh huéng
giai phap nhu sau: thang moi truong hoc duong dat do tin cay t6t va cdu trac ndm
nhan t&, do d6 cé thé st dung nhu cong cu theo doi moi truong hoc duong; SDQ-25
khac biét theo gidi tinh, do d6 can chd y hon dén nhém nam sinh trong ho trg hanh
vi, tu diéu chinh va biéu dat cam xtc; SDQ-25 khac biét theo truong hoc, cho thay ton
tai khéc biét bdi canh vi mo gitta cac truong va can c6 ké hoach can thiép linh hoat
theo ting don vi truong; cudi cuing, moi truong hoc duong & muc kha nhung chua
déng déu, vi vay can tiép tuc cung cd cac yéu td ho trg, ton trong, khong ky thi va an
toan tdm ly trong nha truong thong qua bodi dudng gido vién, ting truyén thong va
hoat dong hd trg hoc sinh, hoan thién quy trinh hé trg, dong thoi giam ap luc hoc tap
va tang hoat dong thu gian trong truong.

Dé céc gidi phap c6 thé van hanh trong thuc tién, can xay dung 16 trinh trién
khai theo timg giai doan. O giai doan chudn bi, nha truong cn ra soat thyc trang, hoan
thién cong cu danh gia, thong nhat dau moi phu trach, tap hudn nhém nong c6t va
xay dung quy trinh phoi hop co ban gitra gido vién chi nhiém, ban giam hiéu, bd phan
tu van hoc duong va phu huynh. Giai doan nay dic biét quan trong vi quyét dinh tinh
kha thi ctia cac budc tiép theo. O giai doan thi diém, nha truong c6 thé trién khai khao
sat ban dau bang SDQ-25 va thang do mdi truong hoc duong, sau d6 lya chon mot s&
16p hodc khdi dé thir nghiém cac hoat dong uu tién nhu truyén thong khong ky thi,
sinh hoat 16p vé quan ly cam xtc, ting cudng két noi thay - tro, hoat dong ngoai khoa
giam stress, hodc t6 chic goc thu gian. Viéc thi diém nén di kem co ché ghi nhan phan
héi tir hoc sinh va gido vién dé diéu chinh noi dung cho pht hop véi thuc té ting
truong. O giai doan danh gid va mé rong, nha truong can do luong lai, d6i chiéu két
qua trude va sau trién khai, tong hop phan héi tir cac bén lién quan va chon ra nhimng
thanh t6 hiéu qua dé md rong. Cach lam nay phu hop v6i dinh huéng st dung thang
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do moi truong hoc dudng nhu cong cu theo doi cai tién noi bo, dong thoi giap céc giai
phap dugc phat trién theo huéng dya trén dit liéu thay vi dya trén cam tinh.

Nhin chung, két qua nghién cttu khing dinh ring xay dung méi truong hoc
duong than thién vai stc khode tdm than 1a moét huong di c6 co so thuyc tién va ¢ gia
tri d6i v6i nha truong trung hoc phé thong. Moéi truong hoc duong khong chi 1a noi
dién ra hoat dong day hoc ma con la khong gian anh hudng dén trai nghiém cam xtc,
hanh vi va kha ning thich tng cta hoc sinh. Vi vay, viéc cing ¢6 cac yéu t6 an toan,
ton trong, hod tro va phat trién tich cuc trong nha truong can dugc xem 1a mot phan
thiét yéu cta chién lugc nang cao chat lugng gido duc va chdm soc stic khde tam than
hoc sinh trong b6i canh hién nay.

Han ché nghién ctu

Thiét k& cat ngang cung véi viéc st dung dit liéu tu bao cao ctia hoc sinh khién
nghién ctu hién tai chua cho phép dua ra két luan vé quan hé nhan qua gitta moi
truong hoc duong va kho khdn cam xac - hanh vi. Cac két qua thu dugc chu yéu ding
& viéc mo ta thuc trang, danh gia do tin cay va cdu trac thang do, cling nhu xem xét
su khac biét gitta cAc nhém hoc sinh.

boéng thoi, méc du thang do moi trudong hoc duong cho thay do tin cay va gia
tri cau trac tuong doi tot, mot s6 yéu t6 vi mo ddc thir cia tung truong hodc tung 16p
hoc van c6 thé chua duge phan dnh day du trong bo cau hoéi. Vi vay, cac két qua cua
nghién ctru nén dugc dién giai theo huéng nhan dién boi canh va goi mo céc uu tién
can thiép, hon la khéng dinh co ché tac dong truc tiép.

Ngoai ra, mau nghién ctu chi bao gém hoc sinh tai ba truong THPT trén dia
ban thanh ph6 Pa Néng, do d6 kha ndng khéi quét héa két qua cho toan bo hoc sinh
THPT & cac dia phuong khéac van con han ché. Trong thoi gian t6i, cAn bd sung cac
nguon di liéu dinh tinh nhu phdng van sau, quan sat 16p hoc, dong thoi thuc hién
thém cac phan tich twong quan, hdi quy da bién hogc nghién ctu theo doi doc nham
lam r6 hon moi lién hé va kha ndng du béo gitra cac cdu phan ctia moi truong hoc
duong voéi mic d¢ kho khan cam xtc - hanh vi cta hoc sinh.

K&t luan

Trén co sé hé thong hoa co sd ly luan va téng quan tinh hinh nghién cau lién
quan dén stic khoe tdm than hoc sinh trung hoc phd thong va moi truong hoc duong
than thién véi stc khoe tam than, nghién ctu da duoc trién khai trén 400 hoc sinh tai
ba truong THPT trén dia ban thanh ph6 Pa Nang. Két qua cho thdy thang do moi
truong hoc duong st dung trong dé tai c6 do tin cay tot va cau trac nhan t6 phu hop
v6i mo hinh ndm nhan t6 da xac lap, voi hé s6 Cronbach’s alpha ctia cac nhém yéu to
dao dong tr 0,721 dén 0,913 va mo hinh EFA giai thich 65,001% phuong sai cta dir
liéu. Piéu nay khing dinh cong cu do luong c6 co s khoa hoc va c6 thé st dung dé
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phén &nh tuong d6i 6n dinh cdm nhan ctia hoc sinh vé méi truong hoc duong gin véi
stic khde tam than.

Két qua khao sat cting cho thay hoc sinh nhin chung danh gia méi truong hoc
duong & muc kha tich cyc. Tuy nhién, dit liéu tir SDQ-25 cho thdy van ton tai nhing
kho khan nhat dinh vé cdm xuc - hanh vi trong hoc sinh. Nghién ctu khong ghi nhan
sur khac biét c6 y nghia théng ké vé diém moi truong hoc duong theo gisi tinh, khéi
16p va trudng hoc, nhung lai cho thady SDQ-25 khéc biét theo gidi tinh va theo truong
hoc. Cu thé, nam sinh c6 xu huéng biéu hién khé khin cadm xtc - hanh vi cao hon ni
sinh, va hoc sinh & mot s6 truong c6 diém SDQ-25 cao hon so véi cac truong con lai.
Nhiing phat hién nay cho thady méi truong hoc duong la mot boi canh c6 y nghia quan
trong ddi véi stic khde tam than hoc sinh, déng thoi goi ¥ rang mutc do kho khan tam
ly khong phan b hoan toan dong déu gitta cac nhom hoc sinh va cac don vi truong.

Bén canh d6, nhém cau hoi vé nhu cau, dé xuét va dinh huéng giai phap cing
cho thdy hoc sinh c6 nhu cau tuong d6i rd rang do6i voi viée dugc hd tro tot hon vé mt
tinh than trong nha truong. Trén co s cac két qua nghién ctu, dé tai dé xuat hé thong
giai phap theo ti€p can toan truong, bao gdm: hoan thién quy trinh ho trg tam ly trong
nha truong; nang cao ndng luc ctia gido vién trong nhan dién va hd tro ban dau doi
v6i hoc sinh ¢6 kho khin cam xtc - hanh vi; tding cudng truyén thong, gido duc cam
xtc - xa hdi va su tham gia cht dong ctia hoc sinh; thtc ddy phéi hop gitta nha truong,
gia dinh va cong dong; ddng thoi xay dung co ché€ danh gié, theo doi dinh ky doi voi
moi truong hoc duong va cac biéu hién kho khin tam 1y cta hoc sinh. Cac giai phap
nay dugc xdy dung trén nguyeén tdc bam sat dit liéu thuc nghiém, phu hop véi bsi
canh truong THPT tai Da Ndng va huéng dén tinh kha thi trong trién khai.

Tir nhitng két qua trén, c6 thé kién nghj rdng nha trudng can xem stc khde tam
than hoc sinh nhu mot thanh t6 ctia chat luong gido duc toan dién, tir d6 cha dong
16ng ghép céc hoat dong hd tro tam 1y vao qua trinh quan ly va t6 chic gido duc. D&i
vGi co quan quan ly gido duc, can quan tdm hon dén viéc ho trg chuyén mon, tap huan
doi ngti va ttmg budc chuan héa cac cong cu theo ddi mdi truong hoc duong than
thién vai stc khoe tam than. Poi voi cac nghién cau ti€p theo, can tiép tuc mé rong
pham vi khao sat, dong thoi bd sung cac phan tich sdu hon nhu tuong quan, héi quy
hodc nghién ctu theo ddi doc nhdm lam 16 hon méi lién hé va kha nang du bao gitra
moi truong hoc duong véi nhiing khé khan cam xtc - hanh vi ctia hoc sinh, qua dé
nang cao gia tri khoa hoc va gié tri tng dung ctia két qua nghién ctru trong thuc tién.
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