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Té6m tit:

Trong boi canh toan cdu hdéa ngay cang sau rong, viéc trang bi ngoai ngtt tht hai (NN2)
cho sinh vién dai hoc khong chi 1a mot xu huéng ma con la yéu cau thiét yéu nham nang
cao ndng luc canh tranh va thich tng véi thi truong lao dong quoc t€. Nghién ctu nay
tap trung khao sét thuc trang hoc tap tiéng Trung nhu mot NN2 cua sinh vién ndm hai
thudc khéi nganh Ngon ngitr tai Truong Pai hoc Bong A. Thong qua phuong phéap hon
hop - két hop bang hdi dinh luong va phdng van ban cdu tric nhdm thu thap dit lieu
dinh tinh - nghién ctru 1am ro6 cac dong luc lua chon tiéng Trung, nhiing khoé khin trong
quaé trinh hoc tap cting nhu mong doi tir phia nguoi hoc. Két qua cho thay phan 16n sinh
vién lya chon tiéng Trung duya trén dinh huéng nghé nghiép, dic biét trong boi canh hop
tac kinh t€ - van hoéa gitta Viét Nam va Trung Qudc ngay cang gia tang. Tuy nhién, nguoi
hoc van gip tré ngai dang ké vé phat am, von tir vung han ché va thi€u méi truong thuc
hanh ngon ngt. Trén co so d6, nghién ctu dé xuadt mot s6 giai phap thiét thuc nhu diéu
chinh n$i dung chuong trinh dao tao, tang cuong hoat dong ngoai khéa mang tinh tuong
tac va cung cap hoc liéu ho tro phit hgp hon véi trinh d¢ va nhu ciu cua sinh vién.

T khoéa: Tiéng Trung, ngoai ngt thit hai, sinh vién khong chuyén, thuc trang hoc tap,
Truong Pai hoc Péng A

SURVEY ON THE LEARNING STATUS OF 2ND-YEAR STUDENTS OF THE LANGUAGE
DEPARTMENT OF EAST ASIA UNIVERSITY CHOOSES CHINESE AS THE SECOND
FOREIGN LANGUAGE

Abstract:

In the context of increasingly deep globalization, equipping university students with a
second foreign language (NN2) is not only a trend but also an essential requirement to
improve their competitiveness and adapt to the international labor market. This study
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focuses on surveying the current situation of learning Chinese as a NN2 of second-year
students in the Language Department at Dong A University. Through a mixed method -
combining quantitative questionnaires and semi-structured interviews to collect
qualitative data - the study clarifies the motivations for choosing Chinese, the difficulties
in the learning process as well as the expectations from the learners. . The results show
that most students choose Chinese based on career orientation, especially in the context
of increasing economic and cultural cooperation between Vietnam and China. However,
learners still face significant obstacles in pronunciation, limited vocabulary and lack of
language practice environment. On that basis, the study proposes some practical
solutions such as adjusting the content of the training program, increasing interactive
extracurricular activities and providing supporting learning materials more suitable to
the level and needs of students.

Keywords: Chinese, second foreign language, non-major students, study status, Dong A
University.

Pyt van dé

Trong boi canh toan cau hoa, viéc trang bi ngoai ngtt tha hai (NN2) cho sinh vién
dai hoc tré thanh yéu cau cap thiét dé nang cao nidng luc canh tranh va thich tmg v6i thi
truong lao dong quoc té. Tiéng Trung ngdy cang trd thanh lua chon quan trong bén canh
tiéng Anh nho vao vi thé kinh t€ - chinh tri cta Trung Quoc va quan hé hgp tac chién
lugc gitta Viét Nam va Trung Qudc. Theo Ethnologue (2023), tiéng Trung la ngén ngit co
s6 nguoi ban ngtr 16n nhat thé gidi, voi hon 920 triéu nguoi sit dung. Trung Quoc la do6i
tac thuong mai 16n nhat ctia Viét Nam (Bo Cong Thuong, 2022), lam ting gid tri thuc tién
cta viéc hoc tiéng Trung trong chuong trinh dao tao dai hoc.

Viéc hoc tieng Trung khong chi phuc vu phét trién ca nhan ma con hd tro nén kinh
té dat nudc, khi ma cac doanh nghiép Viét Nam ngay cang hop tac voi Trung Qudc. Theo
GUPEA (2020), tir sau khi binh thuong héa quan hé ndm 1991, hai quéc gia da tham gia
nhiéu khuon khé hep tac kinh t€ khu vuc, thac ddy thuong mai song phuong va nhu cdu
nhan lyc thong thao tiéng Trung. Nghién cttu E-Commerce Education in China cho thay
thuong mai dién ttr yéu cau nguon nhan lyc khong chi gidi cong nghé ma con thong thao
tiéng Trung dé giao ti€p va hop tac quoc té.

Tai Pai hoc Pong A, s6 lugng sinh vién chon tiéng Trung dang gia ting, dic biét
¢ khéi nganh Ngon ngr. Tuy nhién, tiéng Trung la ngoén ngit tuong hinh, khong st dung
bang chit cai Latinh ma 1a hé théng ky tu Han phic tap. Li & Zhou (2007) chi ra rang ky
tu Han c6 cau tric "thé gioi nhd", phan bé tan suat khong déu. Wang & Chen (2015) bd
sung rang do phtc tap cta ky tu ti 1¢ nghich véi tan suat xuat hién, khién ngudi hoc gip

kho khan véi nhiig chit c6 cdu tao phtc tap nhu &, £ hay #.

Ngoai ra, hé thong thanh diéu tiéng Trung v6i bon thanh chinh va mot thanh nhe
1a rao can 16n. Wang & Chen (2010) cho thay phat 4m sai thanh diéu c6 thé gay hiéu lam
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trong giao tiép. Zhao & Zhang (2018) nhan manh thanh diéu quyét dinh y nghia tu, sai
thanh c6 thé khién nguoi nghe hiéu sai hoan toan. Vé ngit phap, du tiéng Trung ciing st
dung cdu trac SVO nhu tiéng Viét va tiéng Anh, nhung linh hoat trong viéc st dung tro
tir, lién tr va pho tir khién nguoi hoc dé lang tang khi dién dat (Zhou & Li, 2015).

Khao sat thuc trang hoc tap tiéng Trung cta sinh vién ndm 2 tai Pai hoc Pong A
12 cAn thiét dé cai tién chuong trinh va phuong phép gidng day.

Co s Iy luén va téng quan nghién ctu

“Ngoai ngtr tht hai la ngon ngtr duge hoc sau ngoai ngtr tht nhat, mang tinh tu
chon, tuy thudc vao nhu cau cta nguoi hoc va diéu kién giang day cta co sd gido duc.
Céc truong phd thong c6 thé b tri day hoc dap ting nhu cau ctia hoc sinh” [29]. Day la
mot lya chon linh hoat, giap md rong kién thic, nang cao kj ndng ngon ngir va tao thém
co hoi trong hoc tap, cong viéc cting nhu giao ti€p qudc té.

Theo cac nghién cttu quoc té va trong nudc nhu Mkize Thabo va Chisoni Memory
(2020), Jia Yuling (2019), Luu H6n Vi (2022), Muhammad Yaqoub, Jonathan Matusitz va
Zhang Jingwu (2021), Li Zheng va Ma Shugqin (2023), Tran Thi Thanh Huyén (2022),
Christine Ferrer va Hongjuan Li (2020), Nguyén Thi Thay Hoa (2021), Wanyan Zhou va
Anchalee Chayanuvat (2020), Sandra T. C. Cavalcanti (2020), Jing Yan (2020) va Helen H.
Shen (2005), nhiing yéu t6 anh hudng dén qua trinh hoc Ngoai ngit 2 bao gom: Pong co
hoc tap (muc tiéu nghé nghiép, sd thich ca nhan, nhu cau giao tiép), tam ly nguoi hoc (lo
léng ngon ngt, tu tin giao ti€p), nang luc tu hoc (kha ndng tu t6 chtc, st dung cong cu
ho tro hoc ngoai ngir), moi truong hoc tap (gido trinh, phuong phap giang day, co hoi
thuc hanh).

Tuy nhién, phan 16n cac nghién ctu nay tap trung vao sinh vién chuyén nganh
tiéng Trung hodc cac truong & khu vuc phia Béc. Trong khi d6, khu vuc mién Trung - noi
c6 nhu cau giao thuong va hop tac voi cac doanh nghiép Trung Quéc khong ngiing ting
- lai chura c6 nhiéu nghién ctru cu thé. Dé tai nay vi vay nham 1ap khoang tréng nghién
cttu noi trén, dong thoi tao co sé thuyc tién cho cac hoat dong cai tién chuong trinh NN2
tai Truong Pai hoc Pong A.

D6i tugng va phuong phép nghién ctu

béi tuong: 70 sinh vién ndm 2 thudc khéi nganh Ngon ngr chon tiéng Trung la
Ngoai ngir 2.

Phuong phap nghién ctru:

Cach tiép can: Két hgp gitta phuong phép dinh tinh va dinh lugng, trong dé:

Truc tiép: khao sat thuc t€ sinh vién ndm 2 khéa K23 nganh Ngon ngtt dang hoc
tiéng Trung tai Truong Pai hoc Pong A (phan hiéu Pa Nang).
Gian ti€p: nghién ctu céc tai liéu, bao cdo va cong trinh lién quan dén chu dé NN2

va day tiéng Trung.
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Phuong phap thu thap dit liéu:

Phiéu khao sat c6 cau trac (questionnaire),

Phong van ban cdu tric mot s6 sinh vién va giang vién,

Phan tich noi dung dinh tinh tur y kién tra 16i mo,

Phan tich s6 liéu dinh lugng bang thong ké mo ta (biéu do, bang tan suat, ty lé
phan tram).

Thoi gian khao sat: Hoc ky 2, nam hoc 2024-2025.
Két qua khao sat

Ly do Iyza chon tiéng Trung lam Ngoai ngiz 2

Khi dugc hoi vé nguyén nhan lya chon tiéng Trung lam NN2, sinh vién dua ra
nhiéu 1y do khéc nhau, trong d6 néi bat nhat la cac yéu t6 lién quan dén dinh huoéng nghé
nghiép, xu huéng xa hoi va so thich ca nhan:

+ 42% sinh vién cho réng 1y do chinh khién ho chon tiéng Trung la vi co hoi viéc
lam. Theo chia sé tur cac d6i tuong khéo sat, viéc biét tiéng Trung gitp ting kha ning
trang tuyén vao cac cong ty Trung Qudc hodc cac doanh nghiép lién doanh c6 yéu t&
Trung Qudc - hién dang hoat ddng manh tai mién Trung, ddc biét & cac khu cong nghiép
tai Da Ndng, Quang Nam, Quang Ngai.

+33% sinh vién lua chon tiéng Trung vi cho rdng day la mot trong nhitng ngoén
ngit pho bién nhat trén thé gidi, va s6 lugng nguodi hoc ngay cang ting. Nhém nay bj anh
hudng bdi xu thé toan cau hda, tin rdng tiéng Trung sé tiép tuc gilt vai trd quan trong
trong giao tiép qudc té, dic biét trong linh vuc thuong mai va du lich.

+25% con lai chon tiéng Trung vi yéu thich van héa Trung Hoa, ddc biét 1a céc
yéu t6 lién quan dén phim anh, 4m thuc, lich st va nghé thuat truyén théng. Mot s6 sinh
vién bay té mong mudn du hoc tai Trung Quoc trong tuong lai hodc tham gia cac chuong
trinh trao d6i van hoéa gitta hai nudc.

Két qua nay cho thay sinh vién lua chon tiéng Trung khong hoan toan mang tinh
bat budc ma phan 16n xuat phat tir nhan thtic ca nhan, dinh huéng nghé nghiép va su hap
dan ctia ngdn ngtr, diéu nay tao nén tang tich cuc cho qua trinh hoc tap néu duoc ho tro
dang céach.

Nhimng kho khdn trong qud trinh hoc tiéng Trung
Tuy c6 dong co hoc tap rd rang, nhiéu sinh vién van gdp phai khong it trd ngai
trong qua trinh tiép can tiéng Trung. Dit liéu khao sat chi ra mot s6 van dé ndi bat sau:

+64% sinh vién gap kho khan trong viéc ghi nhé tir vung va chit Han. Day la mot
trd ngai phd bién do hé théng chit viét tugng hinh cta tiéng Trung hoan toan khac biét
so vOi bang chir cai Latin ma nguoi hoc Viét Nam da quen thudc. Ngoai ra, viéc hoc viét
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ting nét va nhé nghia chir doi hdi nhiéu thoi gian luyén tap va 14p lai, khién sinh vién dé
nan long néu thiéu phuong phéap hiéu qua.

+52% phan anh gdp kho khan trong phat am va phan biét thanh diéu. Tiéng Trung
1a ngon ngit don am tiét c6 4 thanh diéu chinh, mdi thanh diéu thay déi déu dan dén thay
d6i nghia. Nhiéu sinh vién cho biét ho khong phan biét duoc sy khac nhau gitta cac thanh,
d4c biét 1a khi nghe nhanh hodc ndi trong ngtr canh thuc té.

+48% cho rdng méi truong thuc hanh tiéng Trung chua day dd. Phan 16n cac 16p
hoc hién nay van mang tinh ly thuyét, chu trong vao tir vung, ngt phap hon la kj nang
giao tiép. Thiéu cac hoat dong tuong tac thuc t& khién sinh vién khoé phat trién kj nang
nodi va nghe - hai kj ndng von rat quan trong trong viéc st dung ngoai ngt.

+37% sinh vién cam thdy ap luc vi phai hoc tiéng Trung song song v6i ngoai ngit
chinh 1a tiéng Anh. Viéc phan bd thoi gian, tai nguyén va tam ly cho hai ngoai ngit cting
ltc 1a moét thach thic, nhat la trong béi canh khoi luong hoc tdp chuyén nganh ngay
cang tang.

DPiénh gid chuong trinh hoc tiéng Trung hién tai

No6i dung chuong trinh hoc tiéng Trung NN2 tai Truong Pai hoc Pong A duoc da
s0 sinh vién danh gia la phu hgp vé mat kién thac nén tang va c6 tinh tng dung cao. Tuy
nhién, moét s6 bat cap van dugc néu ra:

+ 56 % sinh vién cho réng thoi luong hoc chua da dé nim ving kién thuc, déc biét
1a cac kj nang nghe - noi. Véi chi 2-3 tin chi mdi hoc ky, sinh vién kho c6 du thoi gian dé
luyén tap chuyén sau, dan dén viéc ti€p thu kién thac dién ra cham va thiéu hé théng.

+ 61% mong muon c6 thém cac hoat dong ngoai khéa nhu cau lac bo tiéng Trung,
cac budi sinh hoat chuyén dé, hodc giao luu v6i nguoi ban xtt dé ting cuong kha ning
thuc hanh. Day dugc xem la mot giai phap hitu hiéu dé nang cao sy tu tin va phan xa
ngdn ngit cho nguoi hoc trong moi truong ngoai 16p hoc.

+ Ngoai ra, mot s6 sinh vién ciing phan anh vé tinh cap nhéat cua tai liéu giang
day. Mot s6 gido trinh hién tai con ndng vé ly thuyét, thi€u hinh anh minh hoa, vi du thuc
tién hodc cac ndi dung lién quan dén van hoa duong dai Trung Qudc.

Kién nghj tir phia sinh vién
Dua trén két qua khao séat va cac y kién thu thap tir phong van sau, sinh vién dua

ra nhiéu kién nghi mang tinh thuc tién nham cai thién trai nghiém hoc tap tiéng Trung
Ngoai ngtt 2:

+ Tang thoi luong hoc thuc hanh, ddc biét la cac budi luyén nghe - néi, dong vai
tinh hu6ng, thao luan theo nhém hodc phdng van mo phéng.

+ Céap nhat gido trinh va tai liéu hoc tap theo huéng gan g, dé hiéu, c6 minh hoa
sinh dong, 16ng ghép cac yéu t6 van hoa va st dung ngdn ngtr doi song thuc té.
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+ T6 chtic cac hoat ddng giao luu véi sinh vién ngudi Trung Qudc, sinh vién cac
khoa khéc c6 ciing hoc NN2, hodc v6i ngudi ban ngit thong qua chuong trinh trao déi
ngén han, hoi thao, CLB ngoai ngi...

Nhimng kién nghi nay khong chi phan anh nhu cau thuc t€ ctia sinh vién ma con
gop phan dinh huéng céi tién phuong phap giang day tiéng Trung NN2 tai co sd gido
duc dai hoc néi chung va Truong Pai hoc Pong A noi riéng.

K&t luan va kién nghij
Két lugn

Nghién ctru da tién hanh khao sat thyc trang hoc tap cta sinh vién ndm 2 khoi
nganh Ngon ngit tai Truong Pai hoc Dong A lua chon tiéng Trung lam Ngoai ngir 2
(NN2). Két qua khao sat cho thay xu huong hoc tiéng Trung ngay cang gia tdng trong
nhom sinh vién khong chuyén, phan anh nhu cau thyc tién vé nghé nghiép, giao luu van
héa va dinh huéng ca nhan cda nguoi hoc trong bdi canh toan cau héa. Bong luc hoc tap
cda sinh vién chu yéu dén tix ky vong tim kiém co hoi viéc lam trong cdc doanh nghiép
c6 yéu t6 Trung Qudc, nhu cau hoi nhap va sy hip dan cua van hoa Trung Hoa. Tuy
nhién, qua trinh hoc tap van con gdp nhiéu trd ngai, ddc biét 1a ¢ cac kj ndng ngon ngix
ddc thi nhu phéat am, ghi nhé tir vung va kha ning giao tiép thuyc t€. Ngoai ra, sy han ché
vé thoi luong hoc, thi€u moi truong thuc hanh va ap lyc tir viéc hoc song song v6i ngoai
ngtt chinh (ti€ng Anh) cling gép phan can tré hiéu qua hoc tap. Vé mat chuong trinh
giang day, tuy ndi dung dugc danh gia tuong déi phut hop, nhung sinh vién van mong
mudn c6 sy d6i moi trong phuong phap truyén dat, ting cuong tinh thyc tién va tinh
tuong tac trong 16p hoc. Nhu cdu dugc tham gia céc hoat dong ngoai khoa, cau lac b
tiéng Trung, hodc giao luu voi nguoi ban xt la rat 16n, cho thay sinh vién khong chi hoc
ngon ngtr ma con mong mudn trai nghiém vin héa va moi trudng st dung ngon ngir thuc
té. Nhing phat hién tir nghién cttu nay cho thédy ré tdim quan trong cda viéc thiét k&
chuong trinh NN2 pht hgp véi nhu ciu va ddc diém cua sinh vién khong chuyén, déng
thoi md ra nhitng goi ¥ quan trong cho viéc diéu chinh chién luoc gidng day tiéng Trung
NN2 trong bdi canh gido duc dai hoc hién nay.

Kién nghi

Dua trén nhitng két luan trén, nghién ctru dé xuat mot s kién nghi cy thé nhu sau:
boi voi gidng vién gidng day tiéng Trung Ngoai ngir 2:

+ Can d6i méi phuong phap gidng day theo huéng 18y ngudi hoc lam trung tam,
tdng cuong cac hoat dong tuong tac nhu thao ludn nhém, hoc qua du 4n, mo phong tinh
huong giao tiép thuc té.

+ Uu tién phat trién k¥ nang nghe - noéi, ddc biét la luyén phat am va phan biét
thanh diéu, thong qua cac cong cu cong nghé, video mau hodc tng dung hoc phét am.
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+ Long ghép ndi dung van hoa Trung Hoa hién dai vao bai gidng dé ting himg
thu hoc tap va md rong kién thiec thyc tién cho sinh vién.

Dai voi nha truong:

+ Pau tu nang cap co so vat chat phuc vu giang day tiéng Trung nhu phong hoc
da phuong tién, thu vién tai liéu tiéng Trung, phdn mém luyén ky ning.

+ Khuyén khich thanh 1ap va duy tri cac Cau lac bd tiéng Trung, t6 chic cac su
kién van hoa - ngon ngx nhdm tao méi truong giao ti€p va hoc tap tich cuc ngoai 16p hoc.

+ Thiét ké chuong trinh NN2 linh hoat hon, c6 thé tich hgp hoc phan thuc hanh,
hodc lién két véi cdc chuong trinh trao ddi sinh vién ngdn han dé sinh vién c6 co hoi tiép
xtc voi moi truong ngodn ngir that.

Déi véi sinh vién:

+ Chu dong xay dung k&€ hoach hoc tap rd rang, xdc dinh muc tiéu ca nhan khi

hoc NN2 dé duy tri dong luc lau dai.

+ Tan dung céc nén tang hoc tiéng Trung truc tuyén mién phi (nhu Duolingo,
HelloChinese, ChineseSkill...), dong thoi luyén nghe qua céc kénh YouTube, phim anh
va &m nhac Trung Qudc.

+ Tham gia cac hoat dong ngoai khéa, CLB, hodc tu t6 chttc nhém hoc tap dé nang
cao k¥ nidng giao ti€p, dong thoi khdc phuc tam ly ngai néi va thiéu ty tin khi sit dung
tiéng Trung.
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