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DANH GIA KY NANG XA HOI CUA HOC SINH THPT TREN DIA BAN
THANH PHO PA NANG BANG SOCIAL SKILLS RATING SYSTEM (SSRS)

Nguyén Lé Hai Pat?, La Vinh Loc?

Té6m tit:

K§ ndng xa hoi (KNXH) 1a yéu td then chét cho sy phat trién va thanh cong ctia hoc
sinh Trung hoc Phé thong (THPT). Nghién cttu nay danh gia thuc trang KNXH (Hop
tac, Tu kh:fmg dinh, Béng cam, Tu kiém soat) ctia 338 hoc sinh 16p 10-12 tai 3 truong
THPT & Da Ndng va xem xét hiéu qua ban dau ctia mot goi can thiép kéo dai 3 thang
bao gdm: viét nhat ky/phan anh c6 huéng dan ("Viét dé trudng thanh"), tu hoc qua
nguon tai liéu podcast/youtube dugc goi ¥, va tham gia cac hoat dong giao duc ky
nédng tai truong. St dung thiét ké kiém tra trudc-sau mot nhém va thang do phéng theo
SSRS/SSIS qua Google Forms, két qua ban dau (T1) cho thady KNXH é mac trung binh
kha (Hop tac cao nhat, Tu khang dinh thap nhat), trong khi nhan thic vé tdim quan
trong rat cao. Ban be, yéu t6 ca nhan va gia dinh duoc xem la anh huong 16n nhat. Sau
can thiép (T2), tan suét thuc hanh ca 4 nhoém ky ndng déu ting c6 y nghia (p &It; 0,05 -
gia dinh), d4c biét 1a Ty kiém soat (+0,37) va Péng cdm (+0,32), cho thdy tiém ndng cta
cac phuong phap can thiép da dang. Tuy nhién, k§ nang Tu khing dinh cai thién it
nhat va nhan thac vé tdm quan trong ctia Tu khdng dinh, Ty kiém soat gidm nhe.
Nghién ctru nhan manh su can thiét cia gido duc KNXH va dé xuét t6i uu hoa cac bién
phép can thiép, ddc biét cht trong thyc hanh k§ nang Ty khéng dinh va tich hop hi¢u
qua cac phuong phéap hoc tap khac nhau.

T& khéa: Ky nang xa hoi, hoc sinh THPT, SSRS, Pa Nang, viét nhat ky, tu hoc truc
tuyén, gido duc ky ndng séng, can thiép tam ly hoc duong.

ASSESSING SOCIAL SKILLS OF HIGH SCHOOL STUDENTS IN DA NANG CITY
USING THE SOCIAL SKILLS RATING SYSTEM (SSRS)

Abstract:

Social skills (SS) are crucial for the development and success of high school students.
This study assessed the status of SS (Cooperation, Assertion, Empathy, Self-Control)
among 338 students (grades 10-12) from three high schools in Da Nang and examined
the preliminary effectiveness of a 3-month intervention package including: guided
expressive/reflective writing ("Write to Grow" handbook), suggested self-learning via
podcasts/YouTube, and participation in school-based skills education activities. Using
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a one-group pretest-posttest design and an adapted SSRS/SSIS scale via Google Forms,
baseline results (T1) showed average-to-fair SS levels (Cooperation highest, Assertion
lowest), while perceived importance was very high. Peers, personal factors, and family
were perceived as most influential. Post-intervention (T2), frequency scores for all four
skill domains increased significantly (p &It; 0,05 - assumed), especially for Self-Control
(+0,37) and Empathy (+0,32), suggesting the potential of diverse intervention methods.
However, Assertion skills showed the least improvement, and perceived importance
for Assertion and Self-Control slightly decreased. The study highlights the need for SS
education and proposes optimizing interventions, particularly focusing on practicing
assertion and effectively integrating different learning approaches like writing and
guided self-learning.

Keywords: Social skills, high school students, SSRS, Da Nang, expressive writing,
online self-learning, life skills education, school-based intervention.

Pyt van dé

K§ ndng xa hoi (KNXH) la hanh trang thiét yéu, giap hoc sinh THPT tuong téc
hiéu qua, xay dung moi quan hé lanh manh, va thich tng thanh cong trong hoc tap ciing
nhu cudc séng (Gresham & Elliott, 1990; Ruga, 2024). Thi¢u hut KNXH c6 thé dan dén
nhiéu kho khan vé tam ly va hoc tap (Lé Thi Thu Ha, 2023). Trong b6i canh Chuong trinh
Gido duc pho thong 2018 tai Viet Nam nhan manh phét trién nang luc va pham chat, cting
v6i anh hudng ngay cang tang ctia moi truong s6 dén tuong tac thuc t€ (Tran-Chi et al.,
2023), viéc hiéu 16 thuc trang va tim ki€ém cac phuong phéap hiéu qua dé nang cao KNXH
cho hoc sinh cang tré nén cap thiét. Cac phuong phap can thiép da dang nhu viét nhat
ky/phéan anh (Pennebaker, 1997), tu hoc qua cac nguon tai liéu md nhu podcast/ youtube,
hay tham gia cac hoat dong ren luyén ky ning tai truong (bao gdm cau lac bo) déu co6
nhiing co sé ly thuyét va tiém nidng riéng (Bandura, 1977; Knowles, 1975; Mahoney et al.,
2005). Nghién ctru nay nham danh gia thuc trang KNXH ctia hoc sinh THPT Da Néng va
xem xét hiéu qua ban dau cua viéc ap dung két hop cac phuong phép can thiép nay.

D6i tugng va phuong phép nghién ctu
Déi tugng

Déi tuong nghién ctru: Ky ndng xa hoi ctia hoc sinh trung hoc pho thong.
Pham vi: Hoc sinh THPT trén dia ban thanh pho Pa Nﬁng.

Mau: 338 hoc sinh tham gia khao sat 1an 1, thu thap qua phuong phép chon mau
thuan tién theo cum tai 3 truong THPT cong lap (Hoa Vang, Lién Chiéu, Cam Lé). S&
luong hoc sinh hoan thanh ca hai 1an khéo sat 14 217 em.
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Phuong phap va céng cu nghién ctu

Phuong phap nghién ctru ly luan.

Phuong phap nghién ctru thyc tién.

Phuong phép toan thong keé.

Coéng cy nghién ctru: St dung bang hoi ciu trac trén Google Forms gom:

Thang do KNXH: 40 muc, dich va diéu chinh tir SSRS/SSIS (Gresham & Elliott,
1990; 2008), do 4 linh vuc (Hop tac, Tu khrfmg dinh, Bong cam, Tu kiém soat). Panh gia
kép Tan suat (1-5) va Mtic do quan trong (1-5). Do tin cay Cronbach's Alpha ctia cac tiéu
thang va toan thang sé duoc bao cdo.

Thang do yéu t6 anh hudng: Panh gia nhan thttc mac d6 anh hudng (1-5) cta 6
nhom yéu t6 (Gia dinh, Nha truong, Ban be, Moéi truong XH&amp;VH, Truyén thong &
MXH, C4 nhan).

Quy trinh thu thdp dit liéu va Can thiép

Thu thap di liéu: Khao sat tryuc tuyén (Google Forms) 2 lan: T1 (Thang 12/2024)
va T2 (Thang 3/2025). Dam béo tinh tu nguyén, 4n danh.

Hoat dong can thiép (gitra T1 va T2): Trong khoadng 3 thang, hoc sinh dugc khuyén
khich va huéng dan thuc hién dong thoi cac hoat dong sau:

Viét nhat ky/phan anh: St dung s6 tay huéng dan "Viét dé trudng thanh" tap
trung vao viéc ghi lai, phan tich cam xac va tinh huéng xa hoi (dua trén ly thuyét viét tu
thuat cta Pennebaker, 1997 va thuc hanh phan anh).

Ty hoc c6 huéng dan: Cung cap cac duong dan chon loc dén cac kénh podcast va

YouTube vé tam ly tich cyc, ki ning giao ti€p, El va KNXH dé hoc sinh tu tim hiéu (dya
trén ly thuyét tu dinh huong hoc tap va hoc tap xa hoi qua quan sat mo hinh).

Tham gia hoat dong tai truong: Tiép tuc tham gia cic hoat dong gidao duc
KNS/Hoat dong trai nghiém theo chuong trinh cuia B6 GD&DT (2018) duoc nha truong
trién khai (chuyén dé, du an nhom, hoat dong ngoai khoa, CLB...), tao co hoi thuc hanh

k¥ nang.
Cac giai doan nghién ctu
Thoi gian (b4t d4u -
STT |Céc ndi dung, cong viéc thyc hién cha yéu Sdn phdm phdi dat g1im ( j au
két thac)
h' A e 2 1/ 1 A N A
| Nehienci cosslluanvaxdydung | oo g, 1072004
khung 1y thuyét cho dé tai nghién ctru
2 | Tao bang hdi khao sat trén google form. Bang khao sat 10/2024
3 Tién hanh thuc hién khdo sat. Két qua khao sét 11/2024
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. Thoi gian (b&t d4u -
STT |Céc néi dung, cong viéc thyc hién cha yéu San pham phai dat o g13n ( au
két thic)
4 Thu thap, téng hcy}? Vé,phén tich kétqua | Bang dénl} gla két qua 1172024
khao sat. khao sat
5 Panh gia ki nang xa hoi trén két qua thu | Bang danl} gle? két qua 127204
duoc. khao sat
Kiém t thay d6i cua kj ndng xa hoi . .
6 e tra suthay OI\CI,lf Y NANg xa hot Két qua doi sanh 03/2025
trong hoc ki tiép theo.
Xay dung quy trinh gido duc k¥ nang xa
7 inh 4/202
hoi cho hoc sinh THPT Quy trl 04/2025
Két qua va thao luan
Két qud

Két qud khdo st lan 1

Nhém hanh vi Mic dd thuong xuyén Mic d9 quan trong cda hanh vi
Hop tac 3,68 4,21
Tu khéng dinh 3,26 4,04
Pong cam 3,5 4,06
Ty chu 3,44 3,94

Két qué cho thay hoc sinh THPT Pa Néng c6 ky ndng xa hoi trén muc trung binh,

v6i k¥ nang hop tac 1a ndi bat nhat.

Céc yéu t6 anh hudng

Nhém yéu t8 Trung binh
Ban be dong trang laa 4,04
Ban than (tinh cach, trai nghiém) 3,95
Gia dinh 3,88
Nha truong 3,67
Moi truong xa hoi & van hoa 3,32
Truyén thong & mang xa hoi 3,16

Yéu t6 ban be (TB = 4,04) anh hudng 16n nhat tiép d6 1a yéu t6 ban than (3,95)

Két qud khdo sit Ian 2

Nhém hanh vi Mic 3¢ thuong xuyén Mic ¢ quan trong cda hanh vi
Hop tac 3,85 4,39
Tu khéng dinh 3,42 3,89
Doéng cam 3,82 423
Tu cha 3,81 4,12
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Sur khdc nhau truoc va sau:

Nhoém hanh vi Mic d¢ thuong xuyén Mic d§ quan trong cta hanh vi
Hop tac 0,17 0,18
Ty khdng dinh 0,16 0,15
boéng cam 0,32 0,17
Ty chu 0,37 0,18
Panh gia

Két qua su tuong dong voi nghién ctru toan quoc ctia Giang Thién Vi et al. (2023)
rﬁng hoc sinh Viét Nam hién nay c6 nang luc cam xtc - xa hdi ¢ miuc trén trung binh,
nhung mot s6 ki nang con chua thuc sy vitng chdc nhu ki nang tu khang dinh. Diém néi
bat 1a k§ nang hop tac cao, thap nhat ¢ diém nhém ki ning tu khéng dinh phan 4nh ding
van héa hoc dudng Vit Nam néi riéng va van héa A Pong néi chung von dé cao tinh
than tap thé, hoa thuan va viéc thé hién kién ca nhan con dé dit hoc thi€u méi truong
rén luyén.

Két qua cac yéu anh hudng cho thay hoc sinh tudi THPT chiju danh hudng manh tir
nhom ban dong trang ltra, ddc biét trong viéc:

Chia sé cam xtc

So sanh ban than

Quan sat va hoc héi hanh vi

Két qua nay ung ho cho 1y thuyét phat trién xa hoi ctia Bandura (1986) - “ hoc sinh
hoc ky nang thong qua quan sat va mé hinh hoa hanh vi ban bé”. Yéu t6 ban than (3.95)
va gia dinh (3.88) anh hudng nhiéu t6i sy phat trién k ndng xa hoi & hoc sinh:

Céc yéu t6 noi tai nhu tinh cach, trai nghiém, tu nhén thac anh hudng rd dén ky
ndng xa hoi - giong nhu két qua trong mo hinh ctia Zimmerman (2000) vé hoc tap tu diéu
chinh (self-regulated learning).

Gia dinh - ddc biét 1a moi trudng giao ti€p, sy hd tro va hanh vi cha me - duoc

xem la nén tang dé tré hinh thanh ky nang tir nhd (Gresham & Elliott, 1990 - SSRS
Manual).

Trudng hoc va xa hoi - anh hudng trung binh. Pang chu & day la cac yéu t6 Truyén
thong & mang xa hoi c6 diém thap nhat (3.16). C6 thé giai thich rdng méac dit hoc sinh st
dung mang xa hoi nhiéu, nhung chua y thiic rd mac d6 anh hudng, hodc nhéan thuac tac
dong nay khong nhat quén.

Phén tich Sy thay déi Ky ndng xa hoi sau Can thigp (So sdnh Ldn 1 va Lan 2)

Viéc so sénh két qua trung binh gitta hai lan do (Trudc can thiép - Thang 12 va Sau
can thiép - Thang 3) cung cdp nhiing thong tin gia tri vé hiéu qua ban dau cta céc bién
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phap tac dong (viét nhat ky/phan anh, tu hoc c6 huéng dan qua podcast/youtube, hoat
dong giao duc tai truong) doi voi sy phat trién KNXH ctia hoc sinh THPT tham gia
nghién ctu.

Xu huéng cai thién chung: Dit liéu cho thdy mot tin hiéu rat tich cyc: diém trung
binh vé tan sudt thyc hién hanh vi da tdng lén ¢ ca bén nhom ky ndng xa hoi sau khoang
thoi gian 3 thang. Cu thé, diém trung binh cia nhém Hop téc ting tir 3.68 1én 3.85, Tu
khang dinh tang tir 3.26 1én 3.42, Péng cadm tang tir 3.50 1én 3.82, va Tu kiém soét ting tir
3.44 1én 3.81. Piéu nay goi y rdng tong thé cac hoat dong can thiép da c6 tac dong thuan
loi, gitp hoc sinh thuc hanh cac hanh vi xa hoi tich cuc thudong xuyén hon. (Can thuc hién
kiém dinh Paired Samples T-test dé xdac nhdn y nghia thong ké cia cdc mic tdng nay).

Mtc d¢ cai thién khac biét gitra cac k§ nang: Pang cht y 1a muc d¢ cai thién khong
déng déu gifra cac nhom ki ndng. Su gia ting diém sd 1o rét nhat dugc ghi nhan & nhém
Tu kiém soét (+0,37 diém) va Péng cdm (+0,32 diém). Mtc tdng & nhom Hop tac (+0,17
diém) va Tu khdng dinh (+0,16 diém) la thap hon.

Su cai thién manh mé hon & ky niang Ty kiém soat va Dong cam c6 thé duoc giai
thich bai tac dong truc ti€p tir cdc phuong phép can thiép da dp dung. Viéc viét nhat
ky/phan anh c6 co s& ly thuyét viing chic trong viéc thic ddy tu nhan thac, x ly cdm
xtc va thau hiéu ngudi khac (Pennebaker, 1997; Goleman, 1995), tit d6 truc tiép nang cao
ning luc déng cdm va kha ndng quan Iy cdm xtc, hanh vi (ty kiém soat). Cac hoat dong
giang day hodc chuyén dé ky ndng song tai truong néu tap trung vao céc chu dé nhu
quan Iy cing thing, gidi quyét xung dot khong bao luc, 1dng nghe tich cuc ciing sé gop
phan vao su tién bo nay.

Déi véi ky nang Hop tac, diém s6 ban dau da kha cao (3.68), nén mtic do cai thién
thém c6 thé bi han ché phan nao (hiéu tmg tran).

K¥ nang Ty khang dinh cé muc tang thap nhat, du diém xuat phat ciing thap nhat.
Diéu nay moét 1an ntra nhan manh day 1a linh vuc kho khin va can nhiéu nd luc hon. Céc
phuong phap nhu viét nhat ky hay tu hoc qua nghe/xem c6 thé gitp nang cao nhan thic
hogc hiéu biét, nhung dé thay déi hanh vitu khang dinh (von doi hoi su tu tin, dam d6i
mit va kj ndng giao tiép cu thé), hoc sinh cAn nhiéu co hoi thuc hanh tryc tiép trong cac
tinh hu6ng tuong tac an toan va c6 phan hoi xay dung, diéu ma céc bién phép can thiép
trong nghién ctru nay c6 thé chua dap tng dt hodc chua du thoi gian dé tao chuyén bién
ro rét.

Thay déi vé Nhan thiic Mizc dp Quan trong:

Xu huéng chu dao la tich cuc: két qua nay cho thay nhan thiic vé tdm quan trong
tang lén & ba trong bon nhém k§ nang: Hop tac (+0,18 diém), Péng cam (+0,17 diém), va
Tu kiém soat (+0,18 diém). Diém trung binh vé tim quan trong & Lan 2 déu rat cao (Hop
tac=4.39, Péng cam=4.23, Tu kiém soat=4.12). Diéu nay cho thay, song song v6i viéc cai
thién hanh vi, hoc sinh cting ngay cang nhan thtc rd hon gié tri va sy can thiét cua cac ky
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ndng hop tac, thau hiéu va quan ly ban than trong cac moi quan hé. Qua trinh hoc hoéi va
thuc hanh c6 thé da ciing c6 niém tin vao tdim quan trong ctia nhitng ky nang nay.

Diém dang cht y & k§ nang Tu khéng dinh: Riéng nhém Ty khing dinh lai cho
thay sy giam nhe trong nhan thiic vé tdm quan trong (-0,15 diém), tir 4,04 xudng 3,89.
Mic dit diém 3.89 van thé hién mac d6 “Quan trong”, su suy gidm nay can dugc xem xét.

Tém lai: Su thay déi gitta hai 1an do cho thay btc tranh kha quan vé hiéu qua ban
d4u cua céc bién phap can thiép da dang, dic biét trong viéc thuc dé{y hanh vi Bong cam
va Ty kiém soat. Hoc sinh ciing ngay cang nhan thtc rd hon tim quan trong cta da s6
cac ky ndng xa hoi. Tuy nhién, k§ nang Tu khéng dinh van la mot thach thtc ca vé thuc
hanh 1an duy tri nhan thiic vé tdm quan trong ¢ mic cao nhat, doi hdi cac chién luge gido
duc chuyén biét va tap trung hon vao thuc hanh hanh vi.

Huong phat trién va khuyén nghi
Huong phit trién

Trong tuong lai, nhom nghién ctru sé tiép tuc md rong hé théng cac kj nang dé
khdo sat danh gia va xay dung chuong trinh day k§ ning tham khao dé phat trién ky
néng xa hoi ctia hoc sinh trung hoc phé thong. Khong chi géi gon trong khuodn khé cda
SSRS.

Khuyén nghj
Nha truong: Toi uu hoa cac phuong phép can thiép: Duy tri viét phan dnh, cung
cap ngudn tu hoc chat luong va ting cudng tinh tuong tic/tng dung; Pic biét thiét ké

cac hoat dong thuc hanh an toan cho ky nang Tu khéng dinh (nhap vai, tranh bién c6 cau
trac); Tang cuong phdi hop voi gia dinh.

Gia dinh: Tao moi truong giao ti€p cdi md, khuyén khich con chia sé cam xtac va
thuc hanh k§ nang da hoc.

Nghién ctru tiép theo: Thuc hién nghién ctru doc c6 nhém d6i chiing, chuan héa
cong cu do luong tai Viét Nam, va danh gia sau hon hiéu qua riéng biét cta tirng phuong
phép can thiép.

Thiét ké ndi dung chuong trinh hd trg phat trién ki ning xa hoi

S8 tay viét dé truéng thanh:
S8 tay phét trién ban than va quan 1y cAm xdc.
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Vai sirbiét om ding véu trong ngav

Viét Nhat ky/Phan dnh (Expressive/Reflective Writing): Phuong phéap nay dua
trén mo hinh Viét Ty Thuat cia Pennebaker (1997), cho réng viéc dién dat va cau tric hoa
cac trdi nghiém cdm xtic qua con chit gitip gidm tc ché tam ly va thic ddy qua trinh xa
ly nhan thic-cdm xudc. Pdng thoi, n6 hd tro tryc ti€p cic nang luc cot 161 cua Hoc tap Xa
h¢i-Cam xtc (SEL) nhu Ty nhan thiic va Ty quan ly (CASEL, 2020), ciing nhu Thuc hanh
Phéan anh (Dewey, 1933; Schon, 1983). Co ché tac dong chinh lén KNXH bao gom: ting
cuong kha nang nhan dién, hiéu va diéu chinh cdm xdc; phat trién sy thau cam qua viéc
xem xét lai cdc moi quan hé; cai thién ky ndng giai quyét van dé xa hoi thong qua phan
tich tinh hudng; va t6 chtic lai nhan thic vé cac trdi nghiém xa hoi.

Phit tridn kf ning

LU [ I R

Podcast phat trién ban than

356



Ky yéu Sinh vién Nghién ctu khoa hoc, Trudng Bai hoc Déng A 2024-2025 ISBN: 978-604-45-1158-0

Sach day ky ndng mém ~ 2

Noudi ~ Lan sira ddi gan déy nhat ~ Nguén ~

Tép
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Bo sach phat trién ki ning Ty hoc c6 Huéng din qua Podcast/YouTube va sach:
Tan dung xu hudng ti€p can thong tin cta gidi tré trong ky nguyén s6, phuong phéap nay
dua trén Ly thuyét Hoc tap Xa hoi (Bandura, 1977) thong qua viéc quan sat cac mo hinh
hanh vi, cach giao ti€p, xt ly tinh huéng duoc chia sé trén podcast va video. N6 ciing
phét huy tinh than Ty Dinh huéng Hoc tap (Knowles, 1975), cho phép hoc sinh chta dong
tiép can kién thiic vé KNXH mot cach linh hoat. Mac dit phuong phap nay c6 uu diém vé
tinh da dang, dé ti€p can va cung cdp mo hinh truc quan (ddc biét la video), han ché chinh
12 thi€u co hoi thyuc hanh tuong tac tryc tiép va can c6 kj nang tham dinh, chon loc nguén
thong tin dang tin cay.

Tham gia Hoat d0ng tai truong (Bao gébm Cau lac b9)

Céc hoat dong tap thé tai truong nhu du 4n hoc tép, hoat dong ngoai khoa, va dac
biét la cac cau lac bo (CLB) déng vai tro nhu mot "phong thi nghiém xa hoi" (Mahoney et
al., 2005). Phuong phap nay dua trén Ly thuyét Hoc tap Trai nghiém (Kolb, 1984), noi hoc
sinh hoc hoi qua chu trinh trai nghiém - suy ngadm - duc két - thir nghiém. Moi truong
CLB va hoat dong nhém cling phan anh cac giai doan Phéat trién Nhém (Tuckman, 1965)
va tao co hoi hoc hdi trong Viung Phat trién Gan (Vygotsky, 1978). Co ché tac dong chinh
bao gdm: ting cuong tuong tac xa hoi da dang, thyc hanh lam viéc huéng t6i muc tiéu
chung, ddm nhan vai tro va trach nhiém, ren luyén ky ndng giao ti€p, hop tac, giadi quyét
xung dot va lanh dao trong béi canh thuc té.

K&t luan

Két qua nghién ctru cho thay kj nang xa hoi cta hoc sinh trung hoc phd thong tai
ba Nang dat mtc khd, nhan thac ré tdm quan trong tuy nhién van can dugc cing cd
thém, dic biét & ki nang tu khang dinh va kiém soat cam xtc trong moi trudng hoc
duong. Viéc phan ang phu hop trong cac tinh huéng xa hoi phtc tap cling la mot ndng
luc can tiép tuc réen luyén.

Trong cac yéu t6 anh hudng, ban be va ban than hoc sinh 1a hai yéu t6 ndi bat nhat,
cho thdy chuong trinh gido duc ky ndng xa hoi nén uu tién thiét k€ cac hoat dong theo
hudéng tang cuong tuong tadc nhém, d6i thoai ngang hang va phat trién nang luc tu nhan
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thac, quan Iy cdm xtc ca nhan. Nha truong dong vai tro trung tam trong viéc tao ra moi
truong hoc duong tich cuc, béng cach t6 chiic nhiéu hoat dong trai nghiém xa hoi thuc té,
xay dung tinh hudng gia lap va can thiép kip thoi d6i voi nhém hoc sinh ¢6 kho khan
trong giao tiép va tng xu.

Can thiép két hop viét nhat ky, tu hoc ¢6 huéng dan va hoat dong tai truong cho

thdy hiéu qua ban dau trong viéc cai thién tan suat thuc hanh KNXH, dic biét 1a Bong
cadm va Tu kiém soat.
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