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Khao sat cac yéu to lién quan dén thuc hanh giao tiép
cla sinh vién diéu dudng Trudng Dai hoc Dong A
theo m6 hinh AIDET khi thuc tap tai bénh vién

Tran Lé Yén®, Phan V6 Hoang Vy®, Tran Thi My<, Lai Thi Ha®

Tom tit:

AIDET la mot cong cu giao tiép dya trén bang chimg, viéc giao ti€p theo moé hinh AIDET la
ky ndng can thiét trong qua trinh thuc hanh lam sang cua sinh vién diéu dudng. Khao sat ty
1é thuc hanh giao tiép theo moé hinh AIDET cua sinh vién diéu dudng va xéc dinh yéu t6 lién
quan dén thuc hanh giao tiép theo mo6 hinh AIDET khi thuc tap tai bénh vién nhdm dé xuat
céc giai phap phu hop nang cao ky niang giao tiép, tdng cudng su hai long cua nguoi bénh.
Phuong phap: Thiét k& mo ta cat ngang trén 96 sinh vién diéu dudng ndm 4 Truong Dai hoc
bong A thuc tap lam sang tai Bénh vién Ung Buéu Da Nang tur thang 2 dén thang 5 ndm 2022.
Nghién ctru st dung bd cong cu trd ngai tam Iy trong giao tiép va bang kiém mo hinh AIDET.
Két qua: Ty 1é sinh vién thuc hanh giao ti€p theo mo hinh AIDET dat chiém 39,6 %; C6 moi lién
quan gitra cac yéu t6: Hoc lyc; thanh vién ban can su trong 16p; tham gia cac hoat dong ngoai
khoa, cau lac bo; moi truong giao ti€p cua sinh vién khi thuc tap tai bénh vién; sinh vién hiéu
vé mo hinh AIDET va trd ngai tam ly trong giao tiép khi thuc tap 1am sang tai bénh vién voi
thuc hanh giao ti€p theo mo6 hinh AIDET cua sinh vién khi thuc hanh 1am sang (p<0,05). Thuc
hanh giao tiép cta sinh vién diéu dudng theo moé hinh AIDET dat ty 1é chua cao, nha trudng,
bénh vién thuc tap can c6 céc giai phap gitp sinh vién diéu dudng nang cao hiéu qua giao tiép
trong quad trinh hoc tap lam sang.
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Survey of Factors Related to the Communication
Practice of Nursing Students in Dong A University
by the AIDET Model in a Clinical Practice at Hospital

Tran Le Yen, Phan Vo Hoang Vy, Tran Thi My, Lai Thi Ha

Abstract:

AIDET is an evidence-based communication tool, the application of this model in daily
communication practice is a necessary skill for all nursing students in their clinical practice
period. Determine the ratio of communication practicing based on the AIDET model and
identify factors related to communication practicing follows to the AIDET model among
nursing students while being an internship at the hospital to suggest appropriate solutions
to improve nursing student's communication skills, enhancing patient satisfaction. Methods:
The cross-sectional study was implemented among 96 final-year student undergraduate
nursing students at Dong A University of Nursing in a clinical practice period at Da Nang
Oncology Hospital from February 2022 to May 2022. Research using a self-administered
questionnaire to psychological obstacles in their communication during clinical practice and
checklist based on the AIDET model. Results: The ratio of students practicing communicate
base on the AIDET model was 39.6%; There was a relationship between academic performance,
member of the staff in the class; participation in extracurricular activities, and clubs;
communication environment of students when practicing at the hospital; student’s
understanding of the AIDET model and psychological obstacles in communication during
clinical practice at the hospital and communication practicing of nursing students follows to
the AIDET model during clinical practice at the hospital (p<0,05). Communication practicing
of nursing students follows the AIDET model during clinical practice at the hospital rate is not
high. It is essential to find solutions to help nursing students improve clinical communication
and learning effectiveness.

Key words: AIDET, communication, nursing student, factors related to communication practicing,
clinical practice
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bat van dé

Giao tiép 1a mot phuong tién dé trao ddi thong tin gitta moi ngudi véi nhau nham
thiét 1ap cac méi quan hé trong xa hoi (Nguyén Thi Anh Nhung, 2019). Trong linh vuc y
t€, giao ti€p dong vai tro rat quan trong va tré thanh mot trong nhimg thudc do chat luong
cham séc stic khode toan dién (Gordon et al., 2015).

Mo hinh AIDET la viét tit cia Acknowledge - Introduce - Duration - Explanation -
Thank You (Thiét 1ap quan hé - Giéi thiéu - Thoi gian - Giai thich - Cam on), day la mot
cong cu giao ti€p dua trén bang ching. M6 hinh dya vao cdc nguyén tic co ban cta giao
tiép, cu thé héa timg budc va cung cap nhiing thong tin quan trong, can thiét cho nguoi
bénh. Nho d6 gitp cho nhan vién y t& giao ti€p v6i nguoi bénh mot cach ngén gon, dé
dang, dé nho va goép phan ting ty 1é hai long cua nguoi bénh (Vo Xuan Quang, 2018);
(Register et al., 2020). Nghién cttu cua V6 Thu Thuy vé hiéu qua giao tiép cta diéu dudng
v6i nguoi bénh theo moé hinh AIDET tai Bénh vién Cho Ray ndm 2017 cho thdy ty 1é hai
long ctia nguoi bénh theo mo6 hinh AIDET tang dang ké 40% sau tap huan (V6 Thi Thay,
2017). Viéc 16ng ghép md hinh AIDET vao chuong trinh hoc dé sinh vién dugc tiép can
som, rén luyén va thuc hanh giao tiép t6t trong thuc hanh lam sang 1a diéu rat can thiét.

Sinh vién diéu dudng ndm 4 Trudong Pai hoc Pong A da duoc gidi thiéu mo hinh
AIDET trong chuong trinh hoc tap tir ndm 2 va dang thuc tap 1am sang tai cic co sd y t€,
viéc giao tiép tot voi nguodi bénh va nguoi nha nguoi bénh theo mo6 hinh AIDET giap cho
viéc hoc trén lam sang cta sinh vién duge dé dang va t6t hon. Tuy nhién van chua c6 dé
tai nghién ctru nao danh gia vé viéc ap dung mo hinh nay & sinh vién diéu dudng. Dé hiéu
hon vé qué trinh 4p dung mo hinh giao ti€p AIDET cua sinh vién diéu dudng Truong Pai
hoc Péng A ciing nhu cac yéu t6 anh hudng dén viéc ap dung mo hinh giao ti€p AIDET
vao qua trinh thyc hanh 1am sang, nhém chung t6i da tién hanh thuc hién nghién cttu nay
v6i muyc tiéu: Khao sat ty 1é thuc hanh giao ti€p theo mo hinh AIDET va xac dinh yéu to
lién quan dén thuc hanh giao tiép theo moé hinh AIDET khi thuc tap tai bénh vién.

Doi tugng va phuong phap nghién ctru
Dai twgng nghién ciru
Tiéu chudn lya chon
Sinh vién diéu dudng hé chinh quy nam thi 4 Truong Pai hoc Pong A.

Sinh vién c6 tham gia thyc tap 1am sang tai Bénh vién Ung Budu Pa Nang tir thang
02 ndm 2022 dén thang 5 nam 2022.

Sinh vién dong y tham gia nghién cau.
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A /\7 . ~
Tieu chuan logi trie

Sinh vién tir ch6i tham gia nghién ctu.

Phuong phap nghién ctru
- Thoi gian nghién citu: T thang 10 ndm 2021 dén thang 5 ndm 2022.
- Dja diém nghién citu: Bénh vién Ung Buéu Pa Néng.
- Thiét k&' nghién citu: M6 ta cit ngang.
- Phuong phap chon mau: Chon mau thuan tién.
- C6 mau: Tién hanh 1dy mau toan bo 96 sinh vién.
- Phuong phdp thu thip s6 ligu: Thuc hién phuong phap quan sat truc tiép bang bang

kiém (quan sat khong cong khai - quan sat ngdu nhién 1 14n vao cac gio hanh chinh trong
ngay). Thoi gian quan sat khoang 10 - 15 phat.

Sau khi hoan thanh quan sat, tién hanh phat phiéu tu dién cho sinh vién vé dic diém
thong tin ca nhan, cac yéu t6 moi truong giao ti€p cda sinh vién khi thyc hanh lam sang
va bo cau hdi tré ngai tam ly trong giao tiép cta sinh vién khi thuc tdp 1am sang.

- Bién nghién citu:
+ Bién phu thudc: Thuc hanh giao tiép theo mo6 hinh AIDET.

+ Bién doc lap: Dac diém chung ctia d6i tuong nghién ctru, moi truong thuc tap tai
bénh vién, sinh vién c6 hiéu vé mo hinh AIDET va trd ngai tAm ly cta sinh vién diéu dudng.

- Cong cu nghién ciru: Gom 3 phan:
Phan 1: Thu thap cac ddc diém chung ctia d6i tuong nghién ctu.

Phan 2: B) cau hoi trd ngai tam ly trong giao tiép cua sinh vién diéu dudng. Bo cau
hoi dugc xay dung trén co sé phan tich, téng hop cac tai liéu, ddc biét la cac tac gia trong
va ngoai nudc nghién ctru vé van dé giao tiép cta sinh vién y. Bo cau hdi duoc thong qua
6 cudc thao luan nhém véi 32 sinh vién ndm 3 nganh bac si Truong Pai hoc Y Ha Noi sau
khi di thyc tap 1am sang. Bo cau hdi gdm c6 10 tiéu chi, mdi tiéu chi duoc danh gia 1a c6
va khong (Nguyén Thi Thu Thuy & Dang Thuy Duong, 2020).

Phan 3: Bang kiém quan sat thuc hanh giao tiép sinh vién diéu dudng duoc xay dung
dua trén 5 tiéu chi ctia mo6 hinh AIDET (theo huéng dan cua nhom nghién cttu Studer
group va nghién ctru ctia Tran Thi Thanh Trac gdm 5 budc quan sét v6i 2 gid tri la c6 hodc
khong) (Studer group, 2014; Tran Thi Thanh Truc, 2019). Sinh vién thuc hién day du ca 5
tiéu chi thi duoc danh gia la: Dat.
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- Phurong phdp xik Iy s6'ligu: Xt ly bdng phan mém SPSS 20.0. St dung théng ké mo ta
thong thuong dé mo ta s6 liéu.

Kiém dinh phan phéi chuéan ctia cac bién. St dung phép kiém Chi-square dé xac
dinh moi lién quan gitra thuc hanh giao tiép cta sinh vién theo mo hinh AIDET va cac yéu
t0 lién quan. Véi khoang tin cay 95%, moi su khéac biét dugc xem la c6 y nghia thong ké
khi p<0,05.

Két qua va thao luin
Thong tin chung doi twgng nghién citu

Béng 1. Thong tin chung déi tugng nghién cttu

N6i dun Tan s6 Ty 1é
1S () (%)
Nam 10 10,4
Gidi
Nit 86 89,6
Kinh 84 87,5
Dan toc : e
Thiéu s6 12 12,5
Xuat sic 2 2,1
) Gidi 33 33,3
biém hoc tap tich liy
Kha 52 54,2
Trung binh 10 10,4
Co 15 15,6
Thanh vién ban can sy trong l6p
Khong 81 84 4
Co 46 47,9
Tham gia cac hoat dong ngoai khoa, cau lac bo
Khong 50 52,1

Nghién ctu trén 96 sinh vién diéu dudng, ni chiém ty 1é 89,6 %, két qua nay phu hop
v6i két qua nghién ctru ctia céc tac gia khac da cong b (Nguyén Thi Hong Hanh, 2021;
Nguyén Hai Ninh & D6 Thi Tuyét Mai, 2021). S& di ¢6 sy chénh léch nay 1a vi tinh chat dic
thu ctia nganh diéu dudng doi hdi nguoi hoc, 1am viéc phai c6 tinh ti mi, khéo léo, diéu
nay phtt hop hon véi nit giéi hon.

Déan toc Kinh chiém ty 1é 87,5%. Sinh vién c6 hoc lyc loai kha gioi chiém phan 16n
(87,5%). Chi c6 15,6% la thanh vién ban can sy trong 16p. Két qua nay 1a phu hop véi s6
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lugng ban can su cua 3 16p diéu dudng da khoa ndm 4. Ty 1¢ sinh vién c6 tham gia cac
hoat dong ngoai khoa, cdu lac bo chiém ty 1é chua cao (47,9%), bdi do tinh chat ddc thu cua
nganh la chuong trinh hoc tap cting nhu thoi gian thuc tdp lam sang cda sinh vién diéu
dudng kha nhiéu.
Thuc hanh giao tiép ciia sinh vién diéu duwdng theo mé hinh AIDET

Béng 2. Thuc hanh giao ti€p cta sinh vién diéu duong theo mo hinh AIDET

STT M6 hinh AIDET Tan s6 (n) Ty 1& (%)
Khong 16 16,7
1 bdt quan hé
Co 80 83,8
Khong 39 40,6
2 Tu gidi thiéu
Co 57 59,4
\ Khong 34 35,4
3 | Thong tin ve thoi gian
Co 62 64,6
R Khong 26 27,1
4 Gidi thich vé thu thuat
Co 70 72,9
Khong 40 41,7
5 Cam on
Co 56 58,3

K&t qua nghién ctru trén 96 sinh vién cho thdy ty 1¢ sinh vién c6 thuc hanh theo 5 tiéu
chi cia m6 hinh AIDET kha cao, 14n luot la: 83,8%; 59,4%; 64,6%; 72,9%; 58,3% (Bang 2).
Trong do:

Tiéu chi A - Thiét 1ap mdi quan hé chiém ty 1¢ cao nhat (83,8%). So di vi day la tiéu
chi quan trong ciing 1a bu6c dau tién dé sinh vién tiép can va xac dinh ding nguoi bénh
trudce khi thyc hién céc tha thuat chdm séc trén nguoi bénh. Chinh vi vay, hau hét cac sinh
vién déu thuc hién tét tiéu chi nay.

Tiéu chi giai thich dat ty 1é cao tha hai (72,9%), ty 1é nay tuong dong vai ty 1é sau tap
huén cua nghién cttu Tran Thi Thanh Trac ndm 2019 (75%) (Tran Thi Thanh Trac, 2019).
biéu nay co thé do sinh vién nhan thic duoc tAm quan trong cua viéc giai thich trudc khi
thuc hién trén nguoi bénh, tranh dugc moét s6 su ¢d y khoa co thé xay ra khi thuc hién tha
thuat, déng thoi tranh nhitng hiéu 1dm, mau thuan khong dang c6 khi thuc hién tha thuat
dot ngot, chua thong bao cho nguoi bénh.

Tiép theo, tiéu chi cung cdp thong tin vé thoi gian cho bénh nhan dat 64,1%, tu gisi
thiéu dat 59,4%, két qua nay thap hon so véi nghién ctru cda Tran Thi Thanh Truac va
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nghién ctu cta Nguyén Thi Anh Nhung (Tran Thi Thanh Trdc, 2019; Nguyén Thi Anh
Nhung, 2019). Tiéu chi cdm on chiém ty 1¢ thdp nhat trong 5 tiéu chi cia moé hinh AIDET
(58,3%). Ty 1é nay thap hon so v6i nghién ctu cia Tran Thi Thanh Trtc (Tran Thi Thanh
Tric, 2019) va nghién ctu cta Nguyén Thi Anh Nhung (Nguyén Thi Anh Nhung, 2019).
Giai thich cho su khac biét trong két qua nghién ctru cua chung toi so voi két qua cua
mot s6 tac gia trén 1a do c6 su khac nhau vé d6i tuong nghién ctu, trong nghién ctu cua
hai tac gia trén 1a diéu dudng vién da va dang lam tai cac co sd y té, tiép xtc voi nguoi
bénh nhiéu, c6 nhiéu kinh nghiém khi giao tiép va xtt Iy cac thic méac cta ngudi bénh,
con nghién ctru cta ching toi 1a d6i tuong sinh vién dang trong qué trinh thuc hanh lam
sang, nhiéu sinh vién van con e ngai, thi€u ty tin khi giao ti€p. Bén canh d6, sinh vién diéu
dudng van chua danh gia cao tam quan trong cta viéc néi 10i cdm on sau khi giao tiép
hodc két thuc cac thu thuat chdm soc trén nguoi bénh.

Béng 3. Phan loai mitc d thuc hanh giao ti€p caa sinh vién diéu dudng
theo moé hinh AIDET khi thuc tip l1am sang

Phan loai thuc hanh Tan s6 (N=96) Ty 1€ (%)
Dat 38 39,6
Khong dat 58 60,4

Qua nghién ctu cho thay, ty 1é sinh vién thuc hanh giao ti€p day du 5 tiéu chi theo
mo hinh AIDET chiém ty 1é chua cao (39,6%). Diéu nay c6 thé giai thich la do trong qua
trinh giao ti€p voi ngudi bénh, sinh vién gdp phai nhiing yéu t6 anh huong gay trd ngai
dén qua trinh thuc hanh giao tiép day du theo mo hinh AIDET nhu yéu t6 moi truong,
tam ly,... Ngoai ra, mot sO sinh vién st dung nhiing mo hinh giao tiép khac c6 cac tiéu chi
tuong tu nhu mo hinh giao tiép AIDET. Boi vay, médc du ty 1é sinh vién thuc hanh tung
tiéu chi cua mo6 hinh AIDET cao nhung ty 1é thuc hanh day da 5 tiéu chi cia mo hinh
AIDET chua cao.

Ty 1é nay thap hon nghién ctru cua Tran Thi Thanh Trac ndm 2019 (Tran Thi Thanh
Trac, 2019). Su khéc biét nay 1a do d6i tuong nghién ctu khac nhau. Trong nghién cttu
cua tac gia trén, doi tugng la nhiing diéu dudng da va dang lam viéc tai cac bénh vién, ho
thuong xuyén tiép xtc véi ngudi bénh va da duge tap huan vé mo hinh giao tiép AIDET
trude khi dua vao nghién cau, trong khi d6 déi tugng nghién ctru caa chiung t6i la sinh
vién diéu dudng chi dugc gioi thiéu vé mo hinh AIDET trong chuong trinh hoc tir ndm 2
va chua duogc tap huén trude khi di thuce hanh 1am sang.
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Moéi lién quan vé thuc hanh giao tiép ciia sinh vién diéu dudng theo moé hinh AIDET

MG lién quan giita dic diém chung ciia d6i tugng va thyc hanh giao tiép cia sinh vién diéu duong
theo mo hinh AIDET

Bang 4. M6i lién quan thuc hanh giao tiép theo m6 hinh AIDET
va dic diém chung ctia d6i tugng nghién ctru

Khong dat Dat
Noi dung Giatrip
n (%) n (%)
Nam 5 (50,0) 5 (50,0)
Gi6i tinh 0,5
Na 53 (61,6) 33 (38,4)
Kinh 50 (59,5) 34 (40,5)
Dan tdc , } 0,7
Thiéu so6 8 (66,7) 4 (33,3)
Xuét sic 0(0,0) 2 (100,0)
Gioi 12 (37,5) 20 (62,5)
Hoc luc Kha 38 (73,1) 14 (26,9) 0,001
Trung
8 (80,0 2(20,0
binh (80,0) (20,0)
Khong 55 (67,9) 26 (32,1)
Thanh vién ban can sy trong 16p 0,00
Co 3 (20,0) 12 (80,0)
Tham gia cac hoat dong ngoai| Khong 37 (74,0) 13 (26,0) 0.005
khoa, cau lac by Co 21(457) | 25(543) ’

Qua bang 4 ta thay, c6 méi lién quan gitta thyc hanh giao ti€p theo mo6 hinh AIDET
v6i hoc luce, thanh vién ban can su trong 16p va sinh vién c6 tham gia cac hoat dong ngoai
khoa, cau lac bo. Su khac biét vé ty 1é c6 y nghia thong ké p<0,05. Két qua nay phut hop vai
két qua nghién ctru ctia Jianfei Xie va cac cong su vé kha niang giao tiép cua sinh vién cling
c6 méi tuong quan dang ké v6i trinh do hoc van (Xie et al., 2013). La thanh vién ban can
su trong 16p, sinh vién thuong xuyén phai trao ddi, giao ti€p nhiéu v6i thdy c6 va ban be
trong 16p. Bén canh do6, viéc tham gia nhiéu cac hoat dong, cau lac b gitp sinh vién c6 co
hoi duoc giao tiép va ren luyén ky ndng giao tiép cta ban than nhiéu hon, tir d6 giap sinh
vién cai thién duoc ky nang giao ti€p ctia minh. Két qua nay phu hop voi két qua nghién
cttu ctia Nguyén Thi Hong Hanh vé théi do tiéu cuc trong viéc hoc ky ning giao tiép.

Khong c6 méi lién quan gitra thuc hanh giao ti€p theo mo hinh AIDET véi gidi tinh,
dan toc. Su khac biét vé ty 1é khong c6 y nghia thong ké p>0,05. Két qua nay phu hop véi
két qua nghién ctu ctia Tran Thi Thanh Trac (Tran Thi Thanh Trac, 2019).
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Béang 5. Moi lién quan thuc hanh giao tiép theo mé hinh AIDET
va moi truong thuc hanh giao tiép ctia sinh vién diéu dudng tai bénh vién

Khong Dat
dat % Giati

Moi truong giao ti€p khi thuc tap tai bénh vién
n (%) n (%)

No6i | 40 (62,5) | 24 (37,5)

Ngoai 7 (46,7) 8 (53,3)

Khoa thuc tap lam sang Xa tri 11 (78,6) | 3 (21,4) 0,048

Ung bud

TEPUOH L 00y | 3(100)

tong hop
S6 lugng nguoi bénh phai chdm séc trén 1 ca Khong | 10(83,3) | 2(167) 01
lam viéc nhiéu (10 nguoi bénh/ca lam viéc) Co 48 (57,1 | 36 (42,9) ,
Thoi gian tiép xtc véi ngudi bénh ngdn Khong | 31(59,6) | 21 (404) 08
(<2 phut/nguoi bénh) Co 27 (614) | 17 (386 ,
Sinh vién khong thdy diéu dudng thuc hién| Khong | 31 (72,1) | 12 (27,9)
giao ti€p theo mo hinh AIDET hodc tuong tu 0,03
AIDET trén nguoi bénh. Co 27 (50,9) | 26 (49,1)
Khong c6 sy hop tac cua nguoi bénh va nguoi Khong | 16 (88,9) | 2(11,1) 0.006

nha nguoi bénh. Cé 42 (53,8) | 36 (46,2)

Qua bang s6 liéu ta thdy: C6 méi lién quan gitra khoa thuc tdp 1am sang, sinh vién
khong thdy diéu dudng thuc hién moé hinh AIDET hodc tuong tu AIDET trén nguoi bénh
va su hop tac nguoi bénh va nguoi nha nguoi bénh véi thuc hanh giao tiép theo mo hinh
AIDET cua sinh vién diéu dudng, su khac biét vé ty 1é c6 y nghia thong ké (p<0,05). Thuc
hanh giao tiép AIDET cua sinh vién chju anh hudng cta khoa thyc hanh lam sang va sinh
vién khong thay diéu dudng thuc hién, diéu nay cting dé hiéu do trong qua trinh thuc tap
tai bénh vién, sinh vién thuong dugc phan cong di theo sy huéng dan cta cac anh, chi
diéu dudng tai khoa phong dé hoc hdi kinh nghiém, rén luyén tay nghé. Tuy nhién, do
bénh vién khong c6 quy dinh vé viéc phai st dung mo hinh AIDET hodc tuong tuy AIDET
trong qua trinh chdm s6c ma st dung cac phuong phap giao tiép khac.
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Két quéa vé moi lién quan gitra su hop téc ctia nguodi bénh va nguoi nha ngudi bénh
va thuc hanh giao ti€p c6 su tuong dong voi két qua nghién cttu cia Nguyén Thi Thu
Thuy va Bang Thiuty Duong, c6 dén c6 dén 86,19% sinh vién y da khoa bi &nh hudng giao
ti€p do nguoi bénh tir choi ti€p xuc, khong hep tac khi thuc hanh 1am sang (Nguyén Thi
Thu Thuy & Ddng Thuy Duong, 2020) hodc két qua nghién ctu cia Db Thi Tuyét Mai,
Nguyén Hai Ninh (Nguyén Hai Ninh & D6 Thi Tuyét Mai, 2021) khi dua ra céc yéu t6
lién quan dén ky ndng hoc thuc hanh giao tiép cua sinh vién v6i ngudi bénh tai bénh vién.

Két qua nghién ctru cho thdy khong c6 moi lién quan gitra s6 luong nguoi bénh phai
chdm séc trén 1 ca lam viéc nhiéu va thoi gian tiép xdc véi ngudi bénh ngén véi thuc hanh
giao tiép theo mo hinh AIDET. Két qua nay c6 su khac biét véi nghién ctru cia Nguyén
Thi Thanh Trac vé méi lién quan gitra cac ddc diém ca nhan cua diéu dudng voi tiéu chi
giao ti€p theo mo hinh AIDET sau tap huan (Tran Thi Thanh Truc, 2019). Giai thich cho
su khac biet nay 1a c6 thé do su khac biét vé ddi tugng nghién ctru. Co thé yéu to s6 luong
ngudi bénh bénh chdm soc trén 1 ca 1am viéc nhiéu va thoi gian ti€p xac voi nguoi bénh
ngén c6 thé dnh hudng tryc ti€p dén qua trinh thuc hanh giao tiép cta diéu dudng nhung
d6i véi sinh vién dang trong qua trinh thuc tap 1am sang, mdi sinh vién sé dugc phan
cong chadm soc vai s6 lugng ngudi bénh nhat dinh trong mdi phong bénh. Chinh vi thé, s6
lugng nguodi bénh cham séc sé khong nhiéu va thoi gian ti€p xac voi nguoi bénh dai hon.

Bang 6. Méi lién quan giita sinh vién hiéu vé mo6 hinh AIDET
va thuc hanh giao tiép theo mé hinh AIDET cua sinh vién diéu dudng

) Khong dat Dat
Sinh vién hiéu mé hinh AIDET Giatrip
n (%) n (%)
Khong 24 (92,3) 2(7,7)
0,000
Co 34 (48,6) 36 (51,4)

Bang 6 cho thdy, c6 méi lién quan gitta sinh vién hiéu vé mo hinh AIDET va thuc
hanh giao ti€p theo mo6 hinh AIDET (p<0,05). Ty 1¢ sinh vién khong hiéu that sy vé mo
hinh AIDET c6 thuc hanh khong dat cao (92,3%). Diéu nay ciing dé hiéu do sinh vién chi
duoc gioi thiéu va hoc ly thuyét tir ndm 2 va trong qua trinh thuc tdp 1am sang sinh vién
khong duge nhéc lai hodc c6 tap huan vé mé hinh giao tiép AIDET thuong xuyén. Tuy
nhién, c6 dén 48,6% sinh vién hiéu, biét dén mo6 hinh AIDET nhung van thuc hanh khong
dat, diéu nay c6 lién quan dén yéu t6 moi trudng noi thyc tap.
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M1 lién quan giita tro ngai tam 1 trong giao tiép ciia doi tugng va thuc hanh giao tiép cia sinh
vién diéu duong theo mo hinh AIDET
Bang 7. Lién quan gitra trd ngai tam ly trong giao ti€p va thuc hanh giao
cta sinh vién diéu dudng ti€p theo moé hinh AIDET

Khong Dat
e . dat * Giatri
Tré ngai tam 1y trong giao tiép p
n (%) n (%)

Lang tang, khong giai thich dugc khi bénh nhan Khong | 21 (457) | 25 (54,3)
héi do hiéu biét vé cac kién thitc chuyén nganh ’ ' 0,005
con han ché. Co | 37 (74,0) | 13 (26,0)
Lang tang, rut re khi hoi bénh, héi 1on xon, Khéng | 31 (50,8) | 30 (49,2) 0.01
khong logic. Co | 27(77,1) | 8(22,9)
Dién dat chua ro rang, chua biét didt nhimg cau Khong | 28 (50,0) = 28 (50,0)
hoi don gidn, dé hiéu, phai hoi di, héi lai nhiéu 0,01
I4n. C6 | 30(75,0) | 10 (25,0)
Nhin nhén dinh kién vé nguoi bénh nhin hinh Khong | 39 (60,9) | 25 (39,1) 09
dang bén ngoai dé danh gia, nhan xét. Co | 19(594) | 13 (40,6) ’
Nhin nhan thap ban théan, cho rf?mg minh di hoc, Khong | 41 (61,2) | 26 (38,8) 08
6 vi tri, vai tro thap trong bénh vién Co | 17(58,6) | 12 (41,4) ’
Khong biét cach tiép xtc, lam quen véi nguoi Khéng | 23 (41,8) | 32 (58,2) 0.00
bénh va phét trién cudc néi chuyén. Co | 35(854) 6 (14,6) ’
Chua biét céch tao khong khi than mat, gan giii, Khong | 19 (42,2) | 26 (57,8)
dong vién, an Gi dé tao thién cdm va hiéu nguoi 0,001
benh hon. Co | 39(76,5) | 12 (23,5)
Chua hiéu biét ddy du vé nguoi bénh (tudi tac, | Khong | 16 (42,1) | 22 (57,9)
mong mudn, nhu ciu, tdm tu, tinh cdm, cam 0,003
xtic, hoan canh,...). Co | 42 (72,4) | 16 (27,6)
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Chua tich cuc, cht dong trong giao tiép voi | Khong | 26 (44,1) | 33 (55,9)

Si benh 0,00
NHoL benh. Coé | 32(86,5) | 5(13,5)
Chua c6 kién thtc, kinh nghiém giao tiép nén | Khong | 26 (48,1) | 28 (51,9)
han ché, khong tu minh tiép xtc, héi bénh khi 0,005

di thuc tap lam sang. Co | 32(76,2) | 10 (23,8)

Tha thudt nay Xin chao
thuc hién c6/chu!
, , sé mat khodng T ‘
a ‘ ...phut a?

Cé/chii c6 can
héi thém théng tin gi
khéng a?

Phan 16n c6 méi lién quan gitra tré ngai tam ly khi giao ti€p cda sinh vién va thuc
hanh giao ti€p theo mo hinh AIDET cua sinh vién diéu dudng, su khac biét vé ty 1é c6 y
nghia thong ké (p<0,05) (Bang 7).

Két qua nghién cttu cho thdy: C6 dén 86,5% sinh vién chua tich cuc, chu dong trong
giao ti€p, 85,4% sinh vién gdp phai trd ngai khong biét cach tao khong khi than mat, gan
giii, dong vién, an ti dé tao thién cdm va hiéu nguoi bénh, 77,1% sinh vién lang ting, rut
ré khi hoi bénh, 76,2% sinh vién chua c6 kién thtc, kinh nghiém giao ti€p nén han ché,
khong tu minh tiép xdc hdi bénh khi di thuc tap 1am sang,... Hau hét cac trd ngai tam ly
trong giao ti€p cua sinh vién la do kién thtic chuyén mon viing vang. Ngoai ra, do dic
diém tinh cach sinh vién (it noi, e ngai, khong cdi md, nhut nhat, thiéu tu tin,...), c6 tam
ly y lai, dua vao su ho trg ctia ban be (Nguyén Thi Thu Thay & Bang Thuy Duong, 2020),
sinh vién s¢ nguoi bénh khong hop tac nén chua cht dong bt ddu cudc néi chuyén véi
ngudi bénh. Két qua nay phu hop vé6i két qua nghién cttu cua Nguyén Thi Thu Thuy,
béng Thuy Duong (Nguyén Thi Thu Thuy & Pang Thuy Duong, 2020) va Nguyén Trung
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Nam vé cac yéu t6 anh hudng dén ky nang giao ti€p cua sinh vién diéu dudng nhu su tu
tin, kha nang bat chuyén,... (Nguyén Trung Nam, 2013)

Két luan

Qua nghién ctru, chung t6i ¢6 két luan nhu sau: Ty 1é sinh vién thuc hanh giao tiép
theo mo hinh AIDET dat chiém ty 1é chua cao 39,6%, khong dat chiém 60,4%. Trong do,
tiéu chi theo mo hinh AIDET dat ty 1¢ lan luot la: 83,8%, 59,4%, 64,6%, 72,9%, 58,3%.

C6 moi lién quan gitta thuc hanh giao ti€p cta sinh vién theo mo6 hinh AIDET vo6i
cac yéu t6: hoc luc; thanh vién ban cén su trong 16p; tham gia cac hoat dong ngoai khoa,
cau lac bo; moi trudng noi thuc tap nhu: khoa thuc tap lam sang, sinh vién khong thay
diéu dudng thuc hanh giao tiép theo mo hinh AIDET hodc tuong tu mo hinh AIDET trén
nguoi bénh, sy hop tac tir nguoi bénh va nguoi nha nguoi bénh; sinh vién hiéu vé md hinh
AIDET va trd ngai tam ly trong giao tiép cta sinh vién diéu dudng.

Dé thuc hanh giao ti€p theo mo6 hinh AIDET 6 sinh vién diéu dudng duoc cai thién
tot hon can trang bi kién thac vé mé hinh giao tiép AIDET, tao moi truong giao tiép tot
cho sinh vién tir phia khoa, nha truong, moi truong thuc tap va khuyén khich sinh vién
trau do6i ky ndng giao ti€p, cht dong cai thién nhiing trd ngai trong tam ly khi giao tiép.
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