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Nang cao céng tac quan ly an toan nguci bénh tai

Bénh vién Pa khoa tinh Tién Giang giai doan 2024 - 2025

Huynh Duc Luat?, Hoang Ha®", D6 Nhat Phuong<, Hoang Thanh Huong®

Tom tit:

Muc tiéu: M0 ta thuc trang quan Iy an toan nguoi bénh va nang cao cong tac quan ly an toan nguoi bénh tai
bénh vién Da khoa tinh Tién Giang giai doan 2024 - 2025. Phuong phép: Thiét k& nghién ctru mo ta cit ngang,
nghién cttu 300 nhan vién y t€ dang lam viéc tai bénh vién Pa khoa tinh Tién Giang. Két qua: Két qua dau
vao cua nghién ctru: Ty 1é danh gié tich cuc mic d an toan nguoi bénh tai khoa phong la 86,0%; Tan suat c6
bao cdo su ¢b trong vong 12 thang 1a 30,7%; Ty 1é dap tng chung 12 linh vyc van hoa an toan nguoi bénh 1a
84,4%. Két qua dau ra ctia nghién cau: Ty 1é danh gia tich cuc muc do an toan nguoi bénh tai khoa phong 1a
92,4%; Tan sudt c6 bao cdo su c6 y khoa trong vong 12 thang la 50,2%; Ty 1é dap tung chung 12 linh vuc vin
hoéa an toan nguoi bénh 1a 90,3%. Ngoai ra Nghién ctru cho thdy c6 méi lién quan c6 y nghia théng ké gitta
danh gid mtc d6 an toan nguoi bénh véi vi tri cong tac, vi tri chuyén mon va muac do tiép xac voi ngudi bénh
cua d6i tugng nghién ctru (p < 0,05), c6 méi lién quan c6 y nghia thong ké gitra bao cao sy c6 y khoa trong 12
thang véi vi tri chuyén mon caa déi tugng nghién ctu, véi p = 0,026 (p<0.05). Két lugn: Ty 1¢ dap tng chung
12 linh vuc vdn hoa an toan nguoi bénh cta nhan vién y t& 1am viéc tai bénh vién Pa khoa tinh Tién Giang 1a
84,4%, dugc danh gid la ty 1é cao. Nhung nhdm dé nang cao cong tac dich vu kham chita bénh thi bénh vién
can c6 quy trinh va dinh huéng dé xay dung van héa an toan nguoi bénh t6t nhat.

Tt khéa: an toan nguoi bénh, vian héa an toan nguoi bénh, bdo cdo sy cé’y khoa
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Enhancing The Management of Patient Safety at Tien Giang
Provincial General Hospital in the 2024 - 2025 Period.

Huynh Duc Luat?, Hoang Ha"", Do Nhat Phuong¢, Hoang Thanh Huong®

Abstract:

Objective: To characterize the current status of patient-safety management and to strengthen patient-safety
governance at Tien Giang Provincial General Hospital during 2024 - 2025. Methods: A cross-sectional
descriptive study was conducted among 300 healthcare professionals employed at the hospital. Results:
Baseline (input) indicators: A positive assessment of ward-level patient safety was reported by 86,0% of
respondents; The 12-month incident-reporting rate was 30,7%; The overall mean compliance across the 12
patient-safety culture domains was 84,4%. Follow-up (output) indicators: The proportion rating ward-level
patient safety as positive rose to 92,4%; The 12-month medical-incident reporting rate increased to 50,2%;
Overall compliance across the 12 patient-safety culture domains improved to 90,3%. Statistically significant
associations were observed between perceived patient-safety level and job position, professional role, and
degree of patient contact (p < 0,05). Incident reporting within the preceding 12 months was also significantly
associated with professional role (p = 0,026). Conclusion: Healthcare staff at Tien Giang Provincial General
Hospital demonstrated a high baseline compliance (84,4%) with the 12 patient-safety culture domains.
Nevertheless, to further enhance clinical service quality, the hospital should implement structured processes
and strategic directions aimed at cultivating an optimal patient-safety culture.
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Dit van dé

An toan nguoi bénh 1a yéu t6 c6t 161 trong viéc cham soc stic khde chét luong cao. Tuy
nhién, thyc t&€ cho thay, bénh vién - moi truong duoc ky vong mang lai sy an lanh, lai tiém
an nhiéu nguy co dan dén cac su c6 y khoa nhu nham 14an thuéc, nhiém trung, hoic tai bién
phau thuat (BO Y t&, 2018; Tang Chi Thuong, 2016).

Theo T6 chic Y t&€ Thé givi (WHO), ct 10 bénh nhan thi c6 1 nguoi gdp phai su ¢
y khoa, tham chi 50% trong s& d6 hoan toan c6 thé phong tranh. Tinh trang nay dic biét
nghiém trong tai cac co sé chdm soc stic khde ban dau va ngoai tra, vai ty 1é nguoi bénh
bi ton hai [én t6i 40%. Dé giam thiéu rui ro nay, cac qudc gia trén thé gisi da tich cyc trién
khai cac chuong trinh nang cao van hoa an toan nguoi bénh (WHO Patient Safety & World
Health Organization, 2011). Theo khao sat cia AHRQ nam 2018, 65% nhan vién y t€ tai
My danh gia tich cuc vé cong tac nay (Rockville Westat et al., 2018). Tuy nhién, cac nghién
ctru tai Bi, Romania, Thuy Dién va Dai Loan cho thdy ty 1& nay c6 su khac biét, cho thay
con nhiéu viéc can lam dé xay dung mot hé théng y t& an toan trén toan cau (I-Chi Chen &
Hung-Hui Li, 2010; Marita Danielsson et al., 2019; C. Tereanu et al., 2017; Annemie Vlayen
etal., 2012).

Trong vai ndm trd lai day, Bo Y t€ Viét Nam da c6 nhitng buéc di quyét liet nham
nang cao an toan nguoi bénh. DPién hinh 1a viéc ban hanh Luat kham bénh, chita bénh ndm
2009, cac tai liéu huéng dan vé an toan nguoi bénh dua trén khuyén cao cia WHO, Bo tiéu
chi chat luong bénh vién Viét Nam gom 83 tiéu chi (Phién ban 2.0), Thong tu 43/2018/
TT-BYT vé phong ngtra su ¢d y khoa. Pdc biét, viec S6 Y t€ TP. H6 Chi Minh dich va duoc
AHRQ cong nhan bo cong cu khao sat van héa an toan nguoi bénh nam 2016 da tao diéu
kién cho nhiéu bénh vién trong ca nudc danh gia thuc trang va c6 nhing cai thién dang ké
(Tang Chi Thuong, 2016). Nho do, cong tac khdo sat van héa an toan nguoi bénh da duogc
trién khai rong rai tai cdc bénh vién trén cd nudc va cho thay két qua rat kha quan, voi ty 1é
dap tng tich cuc thuong xuyén vuogt qua 70% (Lé Thanh Thao, 2019).

Bénh vién Da khoa tinh Tién Giang 1a bénh vién hang I, v6i 38 khoa phong da dang,
quy mo6 nam 2023 thuyce ké 1.373 giuong bénh va doi ngi y bac si giau kinh nghiém, bénh
vién da khang dinh vi th& 1a mot trong nhimg trung tam y t€ hang dau cta tinh. Do d6, xay
dung vin héa an toan nguoi bénh rat quan trong tir d6 nang chat lugng kham chita bénh
cta bénh vién lén tot nhat.

Doi tugng, ndi dung, phuong phap nghién cttu
Déi tuwgng nghién ciru

Nhan vién y t&€ dang lam viéc tai Bénh vién Pa khoa tinh Tién Giang.
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- Tiéu chi lya chon: Nhéan vién y t€ dang lam viéc tai Bénh vién Pa khoa tinh Tién
Giang c6 thoi gian ttr 6 thang trd lén.

- Tiéu chi loai trtr:

+ Nhan vién dang di hoc tap trung hodc nghi thai san.

+ D01 tuong tir choi tham gia nghién ctu.

+ Nhan vién nghi phép trong thoi diém nghién ctu.
Dia diém nghién citu

- Dia diém: Bénh vién Da khoa tinh Tién Giang.

- Bia chi: 315 QL1A, Phudc Thanh, Chau Thanh, Tién Giang (dia chi trudc khi sap
nhdp tinh).

Thoi gian thyc hign
- Tt thang 3 nam 2024 dén thang 12 ndm 2024.
C& mau
Nghién ctu da ap dung phuong phap chon mau ngau nhién phan tdng theo khuyén

nghi ctia AHRQ dé dam bao tinh dai dién ciia mau khao sat, bao gébm cac nhan vién y té tir
nhiéu cép bac va chuyén nganh khéc nhau (J Sorra et al., 2019).

Bang 1. Co mau t6i thiéu dua trén s6 nhan vién y t& theo khuyén nghi cia AHRQ

Téng s6 nhan vién S6 lugng miu tdi thiéu
< 500 nguoi <250
501 - 699 nguoi 250
700 - 1299 nguoi 300
1300 - 3999 nguoi 350
> 4000 nguoi 375

Tai bénh vién Pa khoa tinh Tién Giang, theo s6 liéu bao cdo ctia bénh vién tinh dén
cu6i ndm 2023 téng s vién chiic va ngudi lao dong cta bénh vién 1a 1123 nguoi, trong d6
nhan vién y t&1a 1015 nguoi. Do d6 ¢& mau nghién ctu t6i thiéu la 300.

Phwong phdp nghién citu
Phurong phdp chon mau

Chon mau toan bd nhitng nhan vién y t& ctia bénh vién dép tng yéu cau lya chon
déng y tham gia nghién ctru cho dén khi du ¢& mau.
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Thiét ké nghién ciru
Nghién ctru mo ta cit ngang.
Phuwong phap thu thap dit lieu

Nghién cttu da st dung bo cau hdi van hoéa an toan nguoi bénh cia AHRQ (phién
ban tiéng Viét) da duge dia phuong hoa dé thu thap dir liéu vé thuc trang van hoa an toan
nguoi bénh. Bo cau hdi nay, gom 42 cau hoi va 12 linh vuc, st dung thang do Likert 5 diém
dé danh gia mtc d6 déng y ctia nguoi tham gia d6i voi cac hanh vi lién quan dén an toan
bénh nhan (Tang Chi Thugng, 2016).

Bién s nghién citu
Nhém 1: Pac diém nhan khau hoc va nghé nghiép ctia d6i tugng nghién ciru
Vi tri cong tac: Khoa/phong ban
Tiép xtc v6i bénh nhan: C6 hodc khong
Vi tri chuyén mon: Bac si, diéu dudng, ky thuat vién...
Tham nién lam viéc: S6 ndm lam viéc
Thoi gian lam viéc/tuan: S6 gio
Nhom 2: Khdo sat van héa an toan nguoi bénh
Bién phu thudc:

+ Véan hoa an toan nguoi bénh tong: DPiém trung binh cta 12 linh vuc van héa an toan
nguoi bénh.

+ Vian hoa an toan nguoi bénh theo tung linh vuyc: 12 bién lién tuc tir 1-5 diém (theo
thang Likert).

Bién doc lap:

+ 42 tiéu chi cu thé: Mbi tieu chi tuong tmg véi mot cau hoi khao sét, c6 thé chuyén
d6i thanh bién dinh luong (1-5 diém) hodc bién danh muc (déng ¥, khong dong y...).

Nhom 3: Panh gia ctia nhan vién y té vé an toan nguoi bénh
Bién phu thudc:

+ Mt do an toan ngudi bénh: C6 thé do bang thang Likert (rat thap, thap, trung binh,
cao, rat cao).

Bién doc lap:

+ Tan sudt bdo cao su ¢d: S6 lan bao cdo su co trong vong 12 thang.
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Phuwong phadp phan tich dir lieu

Kiém tra va lam sach di liéu: Viéc kiém tra va chinh stra dit liéu ngay tai cho la rat
quan trong dé dam bao chat luong dit liéu dau vao.

Nhép liéu: St dung Excel 1a mét lya chon phtt hop dé nhap di liéu ban dau.

Phan tich dit liéu: SPSS 1a mot phan mém théng ké manh, thich hgp dé phan tich s6
liéu tir cac khao sat.

Thong ké mo ta: Viec st dung tan s6 va ty 1é phan tram la cach phé bién dé mo ta dir
liéu dinh danh va dinh luong.

Kiém dinh théng ké: Kiém dinh Chi-square 1a phit hop dé kiém tra sy lién quan gitta
cac bién danh muc.

7z N oA /\7 7 .,
Thuoc do va tiéu chudn dinh gid

Dé danh gia van hoa an toan nguodi bénh, nhém nghién ctu st dung thang do Likert

5 cap do:

) 1 1 1 i) ,
+ + ) ) +

1 2 3 4 5
Ratkhong  Khong dong  Khong biél/ Dong y/ Rat dong y/
dong y/ Khong y/ Hiém khi boi khi Thuong xuyén  Lu6n luén
bao gio

Két qua nghién ctu

Thong tin chung cua doi tugng nghién ctu: Két qua Bang 1 cho thay, nghién ctu trén
300 doi tuong nghién ctru, da s6 dang cong tac 6 khoi lam sang chiém 80,3 %, thoi gian cong
tac tai bénh vién tir 1 dén 5 ndm chiém ty trong cao nhat 86,7%. Thoi gian lam viéc cua nhan
vién y t&€ khong chénh léch nhiéu v6i thoi gian 1am viéc caa bénh vién, da s6 nhan vién y
t& c6 thoi gian 1am viéc > 40 gio trén tuan chiém 94,3%. Trong téng s6 nhan vién y t& tham
gia nghién cttu chiém ty trong cao nhat la diéu dudng v6i 73,3%, da s6 nhan vién y t& déu
6 ti€p xtic voi bénh nhan chiém 93,7 %.
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20.3%

B65.7%

DOXudt sic OTét @Chap nhdn dugc

Hinh 1. Két qua danh gia miac do ATNB tai khoa/phong

Nhan xét: Theo biéu d6 1, da s6 nhan vién (86,0%) danh gia mtc do an toan nguoi
bénh tai khoa/phong & mtc xuat sic hodc tét, trong d6 danh gid & mtc xuat sdc chiém
20,3%, danh gia muc tot chiém 65,7%. Tuy nhién, van c6 14,0% nhan vién danh gid mtc do
nay ¢ muc chap nhan duge.

6-10 bao cao 11-20 bao

2.0% cao

3.5 bio co 3%
4.7%

Tir 21 bao cao trd
lén
0.4%
1-2 bao cao
22.3%
Khong co bao

Cad...

Hinh 2. Tan suat bao cao su c6 y khoa trong vong 12 thang

Nhan xét: Qua biéu d6 2 cho thay khong c6 bao cdo su ¢d y khoa nao trong vong 12
thang chiém ty 1é da s6 véi 69,3%. Bén canh d6 c6 30,7% c6 it nhat 1 bao céo su ¢6 trong
vong 12 thang qua, trong d6 c6 1-2 béo cao chiém ty trong cao nhat la 22,3%, tir 21 bao céo
trd 1én chiém ty trong thap nhat vai 0,3%.



LAM VIEC NHOM

LANH BAO KHUYEN KHICH VE ATNB
CAI TIEM LIEN TUC

HO TRO CUA LANH BAO

QUAN DIEM VE AN TOAN NGUOT BENH
THONG TIN VE CAC SAI SOT

TRAQ BOI THONG TIN

TAN SUAT GHI NHAN SU' ¢O

LAM VIEC NHOM GIA CAC KHOA
MHAN LUC

BAN GIAD VA CHUYEN BENH

PHAN NG KHI XAY RA SAI SOT

AP UING TICH CUC CHUNG VE 12 LINH VUT ATNE

7.7
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82.7
83.1
88.4
87.4
81.4
87.5
81.2
834
87.5
81.6
80.6
84.4

Hinh 3. Ty 1é dap tng tich cuc chung 12 linh vuc van héa an toan nguoi bénh

Nhan xét: Két qua nghién ctru cho thdy van hoa an toan ngudi bénh tai bénh vién Pa
khoa tinh Tién Giang véi ty 1é nhan vién hai long trung binh 84,4% trén 12 linh vuc danh
gia. Diém sang dang chu y la tinh than lam viéc nhéom cao, thé hién qua ty l¢ nhan vién

dénh gié tich cuc vé viéc lam viéc nhom dat 92,7%. Bén canh d6, nd lyc cai tién lién tuc

cting dugc danh gia cao, voi 88,4% nhan vién cho biét ho tham gia vao céc hoat dong hoc

tap va nang cao chat luong dich vu. Tuy nhién, nghién ctu cfing chi ra mot sd diém can cai

thién, nhu viéc xt 1y sai s6t va trao doi thong tin gitra cac khoa van con han ché. Diéu nay

cho thdy can c6 nhiing bién phép cu thé dé ting cuong su minh bach va trach nhiém trong

qua trinh xu 1y su c6, dong thoi nang cao ky ndng giao tiép va hop téc gitra cac bo phan.

Bang 2. Mé6i lién quan giita dac diém chung cta d6i tugng nghién ctru

v6i danh gia mitc d¢ an toan nguoi bénh tai khoa/phong

Mic do ATNB
bic dl)int,:h?ngftu:,?TNC Chap nhin dugg/kém/
uat sac/ rat to khong dat P
n (%)
n (%)
Lam sang 213 (88,4) 28 (11,6)
Vitricong taic | Can lam sang 34 (87,2) 5 (12,8) < 0,001
Dugc va KSNK 11 (55,0) 9 (45,0)
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Mic do ATNB
Pic diém chung cia PTNC Chap nhan dwoc/kém/
Xuat sic/ rat tot P khé)ng dat p
n (%) :
n (%)

Du6i 1 ndm 22 (84,6) 4 (154)
Tham nién c6
y AMMERCONE 11 5 ngm 224 (86,2) 36 (13,8) | 0,977

C

6 - 10 nam 12 (85,7) 2 (14,3)
Thoi gian lam | <40 gid 15 (88,2) 2018 |
viéc/tuan > 40 gid 243 (85,9) 40 (14,1) '

Béc si 23 (88,5) 3 (11,5)

Piéu dudng 190 (86,4) 30 (13,6)
Vitichuyén e o sinh 16 (100,0) 0 (0,0) 0,02
mon

Ky thuat vien 14 (93,3) 1(6,7)

Duoc si 15 (65,2) 8 (34,8)
Tiép xtcvei | CO tidp xtic 247 (87,9) Mazy |
nguoi bénh Khong tiép xtc 11 (57,9) 8 (42,1) '

Nhan xét: Nghién cttu cho thay c6 moi lién quan cé y nghia thong ké gitta danh gia
muc do an toan nguoi bénh vai vi tri cong tac, vi tri chuyén mon va muc do tiép xac voi
ngudi bénh cua d6i tuong nghién cau (p < 0,05). Trong do, 88,4% doéi tugng nghién ctru
& khoa lam sang cho rdng an toan nguoi bénh & muc xuat sdc/rat tot; 87,2% doi tugng
nghién ctru & khoa can 1am sang cho rdng an toan ngudi bénh ¢ muc xuat sdc/rat tot; 55%
déi tugng nghién ctru & khoa duge va KSNK cho rdng an toan nguoi bénh & miic xuat sac/
rat tot.

Bang 3. Méi lién quan giita dic diém chung cta déi tugng nghién ctru
v61 bao cao su c6 trong 12 thang

BCSC trong 12 thiang
Pic diém chung cia PTNC C6 béo c4
Khong c6 n (%) 0 bao cao P
n (%)
Lam sang 163 (67,6) 78 (32,4)
Vi tri cOng tac | Can lam sang 27 (69,2) 12 (30,8) 0,114
Duoc va KSNK 18 (90,0) 2 (10,0)
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BCSC trong 12 thiang
Pic diém chung caa PTNC Cé bio cio
Khong c6 n (%) P
n (%)
Du6i 1 ndm 18 (69,2) 8 (30,8)
Tham nién 1-5nim 181 (69,6) 79 (304) | 0,915
cong tac
6 - 10 ndm 9 (64,3) 5 (35,7)
Thoi gian lam | < 40 gio 12 (70,6) 5(294) 0.908
vige/tuan > 40 giod 196 (69,3) 87 (30,7) '
Béc si 14 (53,8) 12 (46,2)
Piéu dudng 152 (69,1) 68 (30,9)
ng chuyén | \i& ho sinh 13 (81,2) 3 (18,8) 0,026
Ky thuat vién 8 (53,3) 7 (46,7)
Duoc si 21 (91,3) 2(8,7)
Tiép xtc vei| CO tiép xtic 197 (70,1) 84 (29,9) 0es
nguoi benh Khong ti€p xtic 11 (57,9) 8 (42,1) '

Nhan xét: Qua bang s liéu cho thdy c6 moi lién quan c6 y nghia thong ké gita bao

céo su co trong 12 thang vai vi tri chuyén mon cua déi tugng nghién ctru, véi p = 0,026 (p

<0.05).

Cic chi tiéu dé ra ciia nghién citu

Béang 4. K&t qua chi tiéu dé ra cua nghién cttu

. Két qua da
Noi dung Pau vao (%) | Muc tiéu (%) € r;ll(lojo) a

Ty 1é danh gia tich cuc mtc dd an toan Tang it nhat

yoe qant 8 ) 86,0% ang It nha 92,4%
nguoi bénh tai khoa phong 5%
Tan sudt c6 bado cdo su co trong vong 12 Tane it nhat
"y & vons 30,7% ans 1t hha 50,2%

ang 15%
Ty 1é dap ang chung 12 linh vuc van hoa Tang it nhat

y e cap Thg < 1ng 84,4% ang tthha 90,3%
an toan nguoi bénh 5%

Nhaén xét: tir cic ty 1é khao sat dau vao, nghién ctru da xéc dinh can phai ting it nhat

5% v6i danh gida muc do an toan nguoi bénh tai khoa/phong; tang it nhat 15% tan suat c6

béo cdo su co trong vong 12 thang; tang it nhat ty 1¢ dap ang chung 12 linh vyc vin hda an
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toan nguoi bénh. Trén co sd d6 ty 1é tuong tng ma nghién cttu mong muon trong giai doan
2024-2025 la: 92,4% ty lé danh gia tich cuc mtic d¢ an toan nguoi bénh tai khoa/phong;
50,2% nhan vién y t& c6 béo céo sy c6 trong vong 12 thang va 94,3% ty 1é phan hoi tich cuc
chung 12 linh vyc van hoéa an toan nguoi bénh.

Ban luan

Mo td thyc trang qudn 1y an toan nguoi bénh tai Bénh vién Da khoa tinh Tién Giang
ndm 2024

Nghién cttu vé viéc ddp tng van hoa an toan nguoi bénh tai Bénh vién Pa khoa tinh
Tién Giang nam 2024 cho thay két qua kha quan, vdi ty 1é dap tung trung binh dat 84,4%
trén 12 linh vyc. Con s8 nay cao hon dang ké so véi cac nghién ctru tuong tu tai Hoa Ky
(65%) va Thuy Dién (60%) vao ndm 2018 (Marita Danielsson et al., 2019), ciing nhu nghién
ctru tai Bai Loan nam 2010 v6i 64% (I-Chi Chen & Hung-Hui Li, 2010). Sy khéc biét trong
két qua nghién ctru c6 thé dugc ly giai boi nhiéu yéu t6, bao gdm thoi diém thuc hién, dia
diém, muc do phéat trién kinh t& va nhan thic cta nhan vién y té. Bén canh d¢, kich thudc
mau I6n hon trong céc nghién cttu quoc té cling gép phan 1am rd hon cac xu hudéng va so
sanh két qua mot céch chinh xac hon.

Trong nghién ctru, ching t6i da ap dung phuong phap mo ta cat ngang va dat duoc
két qua vuot trdi so véi cac nghién ctru trude day. Cu thé, cao hon 7,5% so véi nghién ctu
cta Nguyén Thi Thanh Trac (2017) va 4% so v6i nghién ctru ctia Lé Thanh Hai (2019). Két
qua nay cho thdy su hiéu qua ctia phuong phép ching to6i va md ra huéng di moéi cho cac
nghién ctru ti€p theo (Lé Thanh Hai, 2019; Nguyén Thi Thanh Truc, 2017).

Ty 1& bdo cdo su c0 tai cac bénh vién Viét Nam con kha thap, voi 69.3% nhan vién
khong bao cao su c6, tuong dong vaéi cac nghién cau trude day cua T6 Thi My Phuong
(2019), Buii Thi Van Anh (2020) lan luot 14 72,3%, 72,8 % (Buii Thi Van Anh, 2020; T6 Thi My
Phuong, 2019). Biéu nay cho thdy day la mot van dé ton tai 1au dai trong nganh y t€ Viét
Nam Diéu nay cho thdy nhiéu nhan vién van e ngai viéc bao céo sai sot do sg bi khién trach
hodc khong tin vao hiéu qua cta viéc bao cao. Pé khic phuc tinh trang nay, bénh vién can
xdy dung moét van hda an toan, don gian héa quy trinh bao cdo, dao tao nhan vién va ddm
bao bao mat thong tin cho nguoi bao cao.

Ndng cao cong tic qudn lyj an toan nguwoi bénh tai Bénh vién Da khoa tinh Tién Giang
giai doan 2024 - 2025

Gidi phdp ve qudn 1y, chi dgo va thyc hién chinh sich

T6 chtc nhiing cudc hop cadp khoa/phong c6 su tham du cta lanh dao bénh vién dé
thdo luan nguyén nhan va dua ra nhiing giai phap cuing cam két dé cai thién céc chi s6 con
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chua t6t duoc ghi nhan trong két qua nghién ctru va quan trong hon, sao cho toan thé nhan
vién thau hiéu van dé va cing hop tac tét.

Tang cuong cac hoat dong dé nhan vién hiéu vé 1oi ich va tich cuc béo céo su 6.

Mo céc 16p hudn luyén vé bao céo su co, qua day nhan vién sé an tam khong con lo
lang khi bdo sy c6 ho bi trimg phat.

Phét trién thém cac bang tin an toan nguoi bénh bao gém cac su ¢d y khoa, cach giai
quyét va phan tich nguyén nhan goc dé rat kinh nghiém, tranh sy c6 1ap lai.

Thtc day hoat dong giam sat ctia Ban an toan ngudi bénh. Hang quy, Ban an toan
nguoi bénh c6 cude hop giao ban danh gia két qua. Mdi ndm, Ban c6 béo cdo tong két ghi
rd nhiing hoat dong da dugc hoan thanh so voi ké hoach dé ra va nhiing muc tiéu can thuc
hién cho nam sau.

Giai phdp vé chuyén mon kij thudt
N 2 A 2 2 . ~ R 2 ~ A gt A A N A <
Viéc chu dong bao cao moi sy cd, ké ca nhiing su co tiem an, l1a vo cling quan trong

R : A N 9 N z ~ LN 2 2 2 N
dé rat kinh nghiém va ngan ngtra cac sy c6 nghiém trong hon xay ra, dam bao an toan cho
bénh nhan.

Nang cao ndng lyc ban than, tham gia vao cac 16p tap huan nham chu dong trong
kiém soat nguy co xay ra su cd va sdn sang bao cdo su cd dén co quan chuyén trach.

Két luan

Nghién ctu vé van hda an toan ngudi bénh tai Bénh vién Pa khoa tinh Tién Giang,
dua trén khao sat 300 nhan vién y té, cho thay nhiing két qua dang chu y. Két qua danh gia
ban dau c6 84,4% dap tng chung 12 linh vuc van héa an toan nguoi bénh, 86% nhan vién
danh gia tich cuc vé muc do an toan tai khoa phong. Tuy nhién, chi c6 30,7% nhan vién
béo cdo su co trong vong 12 thang qua. Chi tiéu dé ra sau khi thuc hién nghién ctu c6 ty 1é
danh gia tich cuc chung 12 linh vuc van héa an toan nguoi bénh 1én 90,3%, ty 1é dap tng
tich cuc mtic do an toan nguoi bénh tai khoa phong tang 1én 92,4 %, ty 1& béo céo su c6 ciing
cai thién 1én 50,2%.

Nghién ctru da tim thdy mai lién hé thong ké gitra vi tri cong tac, vi tri chuyén mon
va muc do tiép xac voi bénh nhan véi danh gia vé an toan nguoi bénh. Két qua cho thay,
nhén vién lam viéc truc tiép voi bénh nhan nhu tai cac khoa lam sang va can lam sang c6
xu huéng danh gia cao hon vé an toan nguoi bénh so v6i nhiing nguoi lam viéc & céc khoa
khéc. Két qua phan tich s6 liéu cho thay c6 méi lién hé thong ké dang ké gitta viec béo céo
su ¢O trong 12 thang va vi tri chuyén mon ctia nhan vién y té.
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Tir két qua ctia nghién ctru va cac hoat dong da trién khai Bénh vién Da khoa tinh Tién
Giang xay dung quy trinh, tap huan va cac hoat dong khac nhdm muc dich xay dung van
hoéa an toan nguoi bénh. Chia sé két qua thuc hién nghién cttu ¢ Bénh vién Pa khoa tinh
Tién Giang dén cac bénh vién khac dé cac don vi ban tham khdo, c6 thé nhan rong va phat
trién nghién ctru phit hop v6i tinh hinh thuyc t€ tai bénh vién minh.

Loi cdm on: Nghién citu la két qud ciia de an: “Nang cao cong tdc qudn 1y an toan ngudi bénh
tai Bénh vién Pa khoa tinh Tién Giang giai dogn 2024 - 2025”.
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