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Nhu cau ho trg tam ly cGa phu n{ noi tro
trong dich Covid-19

Luu Thi Huyén Trang?, Phan Thi Mai Quyén®, BDdang Thi Nhu Thuyén©

Tom tit:

Trudc tac dong tiéu cyc va dién bién phtc tap cua dich Covid-19 thi gian céch xa hoi duge cho
la hanh dong can thiét cia Nha nuéc nhdm béo vé sur an toan stc khde ctia ngudi dan. Tinh
dé ton thuong trudc céc sy kién tham hoa nhu thién tai, chién tranh, dich bénh... cua phu nit
tram trong hon so v6i nam gi6i; hon nira, gidi tinh nit la moét yéu t6 du doan cho nguy co bi
anh huong vé mit tinh than do Covid-19. Nhitng nguoi phu nit noi tro, ddc biét la phu ni Viét
Nam c6 thé gdp phai tinh trang kiét stic trong cong viéc ndi trg, cham séc con céi, choi va hoc
cting con, quén ly chi tiéu trong gia dinh trudc sy thay ddi vé cong viéc, thu nhap ctia chéng,
khoi lugng cong viéc noi tro tdng 1én do khong cé nguoi giap viéc. Nhu cau tham véan tdm ly
cta ngudi phu nit ndi trg la van dé cap thiét can duoc quan tdm. Bai bao nay tap trung vao:
(1) phan tich tinh trang kiét stc trong cong viéc noi trg cta phu nit noi tro trong mua dich
COVID-19, (2) tim hiéu co s4 ly luan vé nhu cau hd tro tam 1y ctia ho, dé tir d6 (3) dé xuat cac
giai phap ho trg tam ly phu hop.

Tu khoa: Covid-19, kiét sitc, phu nit noi trg, hé tro tim 1y, giai phdp hé tro
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Psychology Counseling Need of Vietnamese
Housewives during Covid-19 Pandemic

Huyen Trang Luu Thi, Mai Quyen Phan Thi, Nhu Thuyen Dang Thi

Abstract:

Covid-19 has triggered off numerous negative impacts on human beings and it is getting
more and more sophisticated; as a result, Vietnam’s government encourages people to prac-
tice social distancing in order to save themselves and the others. Women are more vulnerable
to disaster like earthquake, disease, pandemic, war, ... than men; moreover, being female is a
predictor for the risk of being mentally affected by Covid-19. In a pandemic, the obstacles Viet-
namese housewive may face are: experiencing burnout; taking care of the children; playing
and studying with the children; managing household expenses in line with their husbands’
changes in work or income; an increase in household chores due to the lack of home-helpers.
Housewife’s psychological support/counseling need becomes necessary and important. This
paper focuses on: (1) analyse Viethamese housewives” burnout in the time of pandemic; (2)
examine the theoretical their psychological support/counseling need; and then (3) propose
appropriate psychological support.

Key words: Covid-19, burnout, housewife, psychological support, psychological counseling, support
solution
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bat van dé

Nhiing nguoi phu nit, nhting ba me luon la nhitng nguoi ¢6 vai tro quan trong trong
gia dinh, ngay nay phu n&t ddm nhan nhiéu vai tro hon, ca vé xa hoi va gia dinh nhé cta
ho, phan 16n phu n@t khong chi thuc hién cong viéc, trdch nhiém bén ngoai xa hoi ma
ho con 1a nhiing nguoi chdm séc gia dinh, chiu trach nhiém chdm séc va day do con céi.
Nhimg ngudi phu nit ludn la nhimg nguoi dé bi dnh hudng, dé bi ton thuong, chinh vi thé
ma ho ludn c6 kho khan, nhiing tré ngai tam ly. Pdc biét la phu nit noi tro, cac cong viéc
trong gia dinh, viéc cham s6c con cai va cac thanh vién trong gia dinh dem lai s mét moi,
chan nan va anh hudng dén stc khoe tinh than cua ho, diéu dé dan dén trinh trang kiét
stic trong cong viéc nodi trg cua phu nit. Tinh hinh dich bénh dang dién bién ngay cang
phtc tap va cang théng, phu nit phai chiu nhiéu ap luc tir phia cong viéc va gia dinh, dic
biét 1a nhiing ngudi ndi tro phai chiu khéi lugng cong viéc nha tang 1én, viéc cac thanh
vién trong gia dinh c6 nhitng doi hoi cao hon dan dén tinh trang kiét stc ctia nhitng nguoi
phu nit ndi trg c6 xu hudng tdng, do vy nhu cau tham van tam ly cho phu nit ndi tro can
dugc quan tam dé tir d6 viéc hd tro stic khde tinh than cho phu nit ndi tro muia dai dich
duoc tot hon.

Phuong phap nghién cttu

Chung t6i tién hanh nghién ctu dé tai “Nhu cu hd tro tam ly cta phu nt noi trg
trong dich Covid-19” thong qua huong phap tong thuat tai liéu, bao gdbm nhiing tai liéu
duoc téng hop trong nudc va quéc té.

Noi dung
Tinh trang kiét sitc trong cong viéc ngi tro ciia phu nir

Stic khoe tinh than cda nhitng nguoi phu nit, dédc biét 1a phu nit noi trg la mot van
dé nhan duoc sy quan tam tir cdc nha tam ly hoc, xa hoi hoc, dac biét la tinh trang kiét stc
& phu nit. Theo tir dién Cambridge, phu nit ndi tro la nguoi phu nit lam nhimg cong viéc
trong nha, nhu ndu nudng, gidt gid, don dep, lau chtii, chdm con, va ho thudong khong lam
cong viéc nao khéac ngoai 6 bén ngoai xa hoi (Cambridge dictionary). Maslach va Jackson
thi hoi chung kiét stic dé cap dén sy kiét stic trong nghé nghiép, déc trung ¢ ca noi lam
viéc va trong gia dinh, bdi trang thai kiét stc dir doi va dai dang, mat ning lugng, dong
luc thap va cuc ky cau kinh, ttc gian, d6i khi hung hang va mat tinh than, gay ra boi cac
van dé vé cong viéc hodc gia dinh (Maslach, 1997). Nhiing nguoi kiét stc thuong c6 moi
quan hé¢ gia dinh va xa hoi khong dugc t6t, do d6 tinh trang kiét stic ciia ho nhu moét phan
tng v6i cang thing, hinh thanh tir thai do va cdm xtc 4m tinh ctia mot nguoi d6i véi cong
viéc ctaa minh (Alpi & Floérez, 2004). Shirom va Melamed cho réng kiét stc la mot trang
thai kiét qué vé cam xtc, tinh than va thé chat (Shirom & Melamed, 2006). Va kiét stc vé

cam xuc thuong dugc coi la khai niém chinh ctia hdi ching kiét stac (Taris et al., 2005).
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Phu nit ndi trg thuong la nhitng nguodi dam nhan cac cong viéc trong gia dinh, chdm séc
va nudi day con céi. Cac cong viéc nha, chdm séc cac thanh vién trong gia dinh doi hoi rat
nhiéu cdm xdc & phu nit gay ra tinh trang qua tai, va né duoc cung cd khi nguoi phu nit
phai lam cong viéc nha mot minh trong gia dinh ctia ho, diéu nay dan dén tinh trang kiét
qué vé tinh than, d& bj cang thang va suy giam stc khée (Moral et al., 2011).

Dé cap dén van dé kiét stc & phu nit ndi trg, (Guéritault, 2004) cho réng phu nit
ndi tro sé c6 nhiéu kha ning bi kiét stc hon phu nit ¢6 viéc 1am ngoai xa hoi. Tuong tu,
Landero va Gonzalez cling nhan thdy rang phu nit c6 cong viéc bén ngoai xa hoi ¢ stic
khoe t6t hon va mac dd tram cam thap hon so véi céc ba noi trg (Gonzélez & Landero,
2006). Kiét stic gdy dnh hudng dén stic khoe thé chat, hiéu sudt cong viéc va cdc moi quan
hé. Nguy co kiét stic & phu nit ndi trg ngay cang ting do ho bi cing thing vi cong viéc
nha qua sac va viéc khong duoc cong nhan hodc khong nhén duoc su gitp do tir nguoi
khac (Rivera Moret, 2013), dong thoi do nhimg ngudi ndi tro chi chuyén tam cham so6c
gia dinh, duy tri moi quan hé tinh cam truc ti€p véi bénh nhan va ho thuong ddm nhan
toan b ganh nang cham séc nguoi khac (Garcia et al., 2005). Bén canh d6, nghién cttu cta
(Smadi, 2019) thé hién rdng nhitng tén thuong vé tam ly va sy kiét stic ctia cac phu nit noi

trg 1a do ho khong nhan dugc lgi nhuan tai chinh tir nhitng nd luc trong cong viéc ndi tro

. CHOTEM TRA
0MG, CHONG DicH

Dai dich Covid-19 dd dnh hudng dén moi mt clia ddi séng, trong d6, phu ni la nhiing nqudi vita ganh vdc cong viéc xa hoi,
vita cham lo cho gia dinh, ho la nhiing nqudi d& bi &nh huting va t6n thuong. Anh: Hodi An
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ma ho da lam va ho phai chiu dung diéu kién song té hon vi thoi gian dai ¢ nha va tham
gia vao céc cong viéc gia dinh thuong ngay, diéu nay dan dén nhitng cam xtc tiéu cuc va
diéu nay giai thich cho ndi khé ctia cac ba noi tro do qua mét mai vé tam 1y, két qua cling
cho thdy mac d6 mét moi vé tam ly & cac ba noi trg cao hon so véi phu nir di lam. Mot
nghién ctru khac cta (Avargues-Navarro et al., 2020) cho réng tinh trang cang thang va
kiét stic & nhitng ngudi nodi tro c6 thé anh hudng dén stic khoe néi chung va lam xuat hién
céc r6i loan cam xuc. Tai Viét Nam, cac nghién ctu thé hién r?mg phu ntt c6 ty 1¢ dau khé
vé tinh than cao hon so v6i nam gioi, ho thuong c6 moét s6 triéu ching nhu nhtre dau, kém
an, ngu khong ngon gidc, dé s hai, kho suy nghi, cam thay budn, khéc nhiéu hon binh
thuong, nghi dén viéc két thuc cudc doi, ludn cam thdy mét moi, dé mét moi (Bao Giang et
al., 2010). Trong nghién cttu cda Tran Tho Nhi va Nguyén Thi Thay Hanh (2018), nhiing
nguoi phu ntt tham gia nghién cttu déu cam thdy nhing hanh vi tiéu cuc cua chong doi
v6i ho nhu la phoét 1o ho, khong ung ho hoac kiém soat ho sé lam ho can kiét nang luong
ca vé thé chat va tinh than (Nhi et al., 2018)

Pai dich Covid 19 khong chi anh hudng nghiém trong dén stic khde cong dong, dén
cac cudc khung hoang kinh t€ - xa hoi ma con anh hudng dén ste khde tam ly. Phu nit 1a
mot trong nhitng nhom bi dnh hudng ndng né nhat bdi cac tac dong xau dén stc khoe (thé
chét va tinh than), kinh té, an toan xa hoi. Trong thoi ki nay, nhitng ngudi phu nit ndi tro
thyc hién cac cong viéc trong gia dinh nhiéu hon, chuéan bi bita &n nhiéu va lanh manh
hon, thuc hién gido duc va cham séc tré (Alradhawi et al., 2020) do tré em phai & nha hoc
tap theo hinh thutc truc tuyén, nhiing nguoi phu nit gitr vai trd gido duc tré, lap ké hoach
choi véi tré (Bradbury-Jones & Isham, 2020). Tuong tu nhu vay, nghién ctru cta (Alon et
al., 2020) cho thay rang, trong cudc khing hoang COVID-19, ho bi 4nh hudng ning né
hon béi viéc dong ctra céc co sd gitt tré va truong hoc. Nhiing trach nhiém nidng né gay
ra nhitng nguy co nghiém trong cho ca stic khde thé chat va tam ly cta nguoi noi tro, dic
biét 1a vé cac van dé tam Iy nhu trAm cam, lo 1dng vé stc khde, kiét stc va c6 don vi cong
viéc ndi trg cang thdng, nhu cdu thuong xuyén chdm séc ngudi bénh hodc nguoi gia tai
nha (Reger et al., 2020). Khong chi thé, dich bénh lam cho tinh trang bao luc d6i v6i phu
nit gia tang (Usher et al., 2020). Trong nghién ctu cda (Kaplan, 2021) cho thdy rang cac
nhén t6 nhu quan hé v6i chong con, trinh d6 hoc van, thoi gian két hon, s6 con va muc do
trach nhiém cua cong viéc nha anh hudng dén muc do kiét qué va mac do cd don cua céc
ba noi trg. COVID-19 ¢6 tac dong tiéu cuc nghiém trong dén tinh trang kiét st cuia cac ba
noi trg. Pdng thoi, két qua nghién ctru cho thay rang sinh bon con trd 1én lam téng dang
ké muc do kiét stic va c6 don ctia cac ba noi tro. Tuong tng voi s tré em ma mot phu nit
phai chiu trach nhiém, cong viéc phai lam va ganh ndng cta nhiing cong viéc nay sé tang
lén. Su gia ting nay duong nhién dan dén tinh trang kiét sttc dir doi (Sahin & Sad, 2018).
Ngoai ra, nhitng ba noi trg cé nhiéu con, quan hé khong t6t véi chong, trinh d6 hoc van
thap va méi két hon trong thoi gian ngin c6 thé gay ra tinh trang kiét stic va co don.
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Nhu cau tham vdn ciia phu nit noi trg 6 Viet Nam

COVID-19 cac bién phdp gian cach xa hoi c6 tac dong sau séc dén trang thai tinh
than (well-being) ctia céc ca nhan toan xa hoi (Pawar, 2020). Tram cam va lo du duoc ghi
nhén tdng cao, kem v6i mot s6 lo au sau gian céch va sy canh giac qua do; nhan té gay
stress 1on nhat 1a cam giac mat mat bao trum (mat ngudn thu nhap, thoi quen hodc tuong
tac xa hoi). Bién phap gian cach xa hoi phan yéu cau moi ngudi ¢ nha va phan nao han ché
ho tan huong cudc song nhu trude day (dn nha hang, dao trung tam thuong mai, tiéc tung,
xem phim). Cac yéu t6 du doan cho viéc chiu nhiéu tadc dong hon tir dai dich 1a: (1) tudi
tré, (2) phu nit, va (3) da duoc chan doan bénh co thé trudc d6 (Varshney et al., 2020). That
vy, tinh dé bj tén thuong cta phu nit trdm trong hon so v6i nam gidi trong trong thién
tai (nan d6i, chién tranh, thién tai va dich bénh) (Bradshaw & Fordham, 2015; Mondal,
2014). Cac ba ndi tro phai dong hanh cung tré khi trong qua trinh tré hoc truc tuyén va
dong vien tré (Lilawati, 2020). Tuy nhién, nhiéu ba noi trg khong hiéu cac yéu cdu ma gido
vién dua ra, hodc khong hiéu cach truyén dat cho tré (Bahagia et al., 2021). Bén canh d6, ho
kho kiém soat chi phi sinh hoat khi thu nhap ctia chéng c6 thé (da) bi gidm do dich bénh,
hodc tham chi trd nén that nghiép. Cac ba noi tro ngay cang cang thang va gap phai nhiéu
trd ngai trong viéc lam sao dé @adm bao an toan cho ca gia dinh. Mot s6 ba ndi trg con kha
buc boi vi khéi lugng viéc nha gia tdng do khong c6 nguoi gitp viéc. Ngoai ra, viéc hoc
truc tuyén cham soc va choi vai tré em (Sari et al., 2020); thiéu tiép xtc tryc tiép voi ban be
cling gia tdng sw nham chan va budn té trong moi nguoi (Nath, 2020).

O Viét Nam, su phén chia rd rét vé vai trd sinh san gitta hai gi¢i xuat phat tir su
tuan theo hé tu tuong Nho gido mot cach ha khic (Ha, 2014; Hoang & Yeoh, 2012). Dan
ong ra ngoai lam viéc, giao luu voi ban be va trd vé nha khi com nuéc da duoc vg chuan
bi sdn la diéu hét stic binh thuong (McLaren et al., 2020). Phu nit Viét Nam song gitra ap
luc cta truyén théng van héa dugc bdi dip tap thé trong xa hoi ctia ho. Khi két hon, phu
nit Viét Nam chu yéu song chung v6i nha chong. Me chong, ¢6 di va céc thanh vién khéc
cang cung c6 ky vong gidi tinh cta nhiing ngudi vg tré hon (Rydstr m, 2017). Ho (nhing
ngudi vg tré) duoc ky vong phai ngoan ngoan nghe 16i va ¢ nha phuc vu chong, nhimg ky
vong nay dén tir gia dinh, truyén thong, xa hoi. Truyén thong dang am tham thao tung va
ngam phu dinh nhiing ganh ndng trén vai nguoi phu nit ndi tro trong giai doan dich bénh
(McLaren et al., 2019). Phu nit von di da danh nhiéu thoi gian cho viéc nha, nhung Thu
(2020) nhan manh gian cach xa hoi 1a thoi diém hoan hao dé phu nit danh nhiéu thoi gian
hon dé nau nuéng, don dep va ddc biét dé chim séc nguoi dan 6ng cta minh (Phuong,
2020). Bai bao con cho r::fmg phu n@t hanh phtc khon ta khi duoc phuc vu nhitng nguoi
dan 6ng ctia minh. Ganh ndng lién quan dén dich bénh rat ning va nguy hiém, va tha phu
ntt ndi tro & Viét Nam dang phai gong ganh con c6 ca dinh kién gidi, diéu nay khién cudc
song cua ho kho khan hon rat nhiéu (McLaren et al., 2020).



84

Tt nhiing trd ngai, ganh ndng da thdy, rd rang phu nit noi trg ¢ Viét Nam dang dung
trudc qua nhiéu nguy co, ddc biét la hoi chang kiét stc trong cong viéc noi trg; va ho rat
can nhan sy hd tro va déng hanh trong giai doan nay, cu thé 1a hoat dong tham van tam
ly. HS tro tam ly duoc hiéu don gian 1a nhimg hoat dong gitp dd cho nhitng nguoi dang
gdp phai cac kho khan tam ly va giap ho dat duoc nhiing diéu ho mong mudn. Khéi niém
nay danh cho (1) nhiing chuyén gia nhu nhiing ngudi c6 chuyén mon vé tam ly hoc, cong
tac xa hoi, nha gido duc, va bac si tam than; 1an (2) nhiing nguoi giup do khong chuyén
(Ptc, 2016). Trong ho trg tam ly thi tham van tam ly 1a tién trinh tam 1y gia tuong tac voi
than cht dé cting nhau kham pha va tim ra gidi phap cho cac van dé vé cdm xtc, nhan
thtic hodc/va hanh vi cta than cht (APA dictionary of psychology).

Gidi phdp tham vin truc tuyén cho mia dich Covid 19

Trong tinh hinh dich bénh nhu th€, moi hoat dong déu dang bi tri tré, gian cach xa
hoi duogc thuc hién gét gao thi viéc hd tro tam 1y cho phu ntt noi tro truc tiép hét stc kho
khan. Lac nay, cac dich vu stic khoe tdm than khong con c6 thé duoc thuc hién truc tiép
nira, nha tham véan hodc nha tam ly hoc va than cha phai thyc hién gian cach xa hoi va

AL & e ¥ A %' ;
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Xét nghiém Covid-19 dinh ky cho phu ni lam viéc tai cdc co' quan nha nudc. Anh: Hodi An
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budc phai st dung hinh thttc tham van truc tuyén dé gidi quyét nhimg van dé cta than
chu. Hinh thtc tham van tdm ly truc tuyén dugc mo ta la viéc truyén tai cac dich vu
tham van qua Internet, trong d6 nha tham van hodc nha tdm ly hoc va than chua khong
& trong cting mot khu vyc thuc t& va ho giao tiép bang cach st dung Internet (Richards
& Vigano, 2012). Mot loat cac phuong thtte da duoc cong nhan 1a tham van truc tuyén,
bao gdm tin nhdn, goi dién, email va tro chuyén thong qua video (Dowling & Rickwood,
2013). Viéc tham van cling gitp than chi cam thay dugc an toan, khong bi phéan xét va dé
dang cung cap nhiéu thong tin cho nha tham van hon (King et al., 2006; Reynolds Jr et al.,
2006). Tham van truc tuyén cho phép nha tham vén va than chu cung lam viéc véi nhau ¢
khoang cach dia ly xa (Green-Hamann et al., 2011). Tuy nhién, tham van truc tuyén cling
khién cac tam ly gia lo ngai vé kha ning truyén dat sy dong cam ctia ho cho than chu va
hiéu qua cta xay dung lién minh trong tham van (Roesler, 2017) hogc lo ldng vé nhiing
truc trdc ky thuat va cic van dé bdo mat thong tin caa than cha (Titzler et al., 2018). Bén
canh d6, hau hét cac nha tri liéu tam ly it duoc dao tao va khong cé nhiéu kinh nghiém
trong viéc tham van truc tuyén, va than chu ciing cho rang cac budi tham van tryc tuyén
sé khong hiéu qua bang viéc thyc hién tham van tryc ti€p (Tonn et al., 2017), diéu nay sé&
lam cho qué trinh tham van khong hiéu qua. Dé ddm bao qua trinh tham van truc tuyén
duoc dién ra thuan lgi thi truée khi st dung bat ky tmg dung nao dé tham van tryc tuyén,
nha tham van nén dam bao tng dung va phién ban ma ho dang st dung tuan thu céc quy
tac bao mat thong tin stic khde (Federal Health Insurance Portability and Accountability
Act, viét tic HIPAA). Nha tham van nén yéu ciu than cht ctia minh doc ki va ky tén vao
van ban dong thuan c6 y thuac (written informed consent) bao gom céc rui ro va loi ich caa
liéu phap truc tuyén (Recupero & Rainey, 2005).
Két luan

Bai viét néu lén nhiing trd ngai vé mit tam ly va kinh té, xa hoi ma phu nit noi trg c6
thé gdp phai trong dai dich, ddc biét khi mot so tinh, thanh phé cua nudce ta dang thuc hién
gian cach xa hoi, trong d6 tinh trang kiét stic dang ngay cang pho bién. Trong bdi canh
dich bénh ngay cang dién bién phuc tap, tham van tam ly cho phu nit dang kiét stc v6i
cong viéc noi tro trd nén can thiét hon bao gid hét. Boi dién v6i nhiing kho khan trong di
chuyén va yéu cdu ddm bao an toan trong dich bénh, hoat dong tham van truc tiép la rat
kho thuc hién. Tham vén tir xa/ tham van truc tuyén trd thanh su lya chon kha thi nhat
lac nay. Tham van tryc tuyén dem lai mot s6 1¢i ich cho qua trinh tham vén; cu thé gitp
x6a bd khoang cach dia ly va gidp than chti cdm thay an tdm hon khi trao d6i véi nha tham
véan. Hinh thic tham van truc tuyén cting phai dugc thuc hién nghiém nggt theo dao duc
nghé nghiép. Nhitng nghién ctu ti€p theo can tién hanh khao sat thuc trang nhu cau tham
van tam ly ctia phu nit noi tro tai Viét Nam trén nhiéu trén mot mau da dang, & pham vi
16n va & nhiéu do tudi khac nhau dé cho két qua khach quan nhat, nghién cttu nhitng van
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dé, yéu t6 lién quan dén tinh trang kiét stc cta ho hodc nhiing yéu t6 khéc ngoai kiét stic
ma anh hudng dén stc khoe tinh than cta phu nit ndi trg, quan tam khai théac cac chuong
trinh nhdm cung cap cac dich vy tu van tim ly cho phu nit néi chung va cac ba ndi tro néi
riéng trong tinh hinh dich bénh, d4c biét 1a cac hinh thtc tham van truc tuyén.
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