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Panh gia nhu cau st dung dich vu cham séc stic khde
tu xa trong quan ly, theo doéi va cham séc ngudi tam
than phan liét trén dia ban thanh phé Ba Nang

Truang Van Trinh?”, Ldm Té Trung®, Tran Nguyén Ngocs, Tran Thanh Thay?,
Pham Thai Hoang®, Tran Thi Hoai Vif

Tom tit:

Muc tiéu nghién ctru: Xac dinh ty 1é nguoi tam than phan liét (TTPL) va hodc ngudi chdm soc
chinh ctia nguoi mic TTPL vé nhu cdu st dung dich vu chiam séc stic khde tir xa trong chdm
s6c nguoi TTPL va tim hiéu céc yéu t6 lién quan. P6i tugng va phuong phap: Nghién ctru mo
tat cdt ngang duoc tién hanh tir thang 1.2023 dén thang 8.2023 trén 375 nguoi TTPL va hosc
nguoi chdm séc chinh nguoi bénh TTPL trén dia ban thanh phé Pa Néng. Két qua: C6 29,6%
nguoi dan c6 nhu cau tham gia dich vu kham chira bénh tur xa dé duoc quan ly, theo déi, cham
soéc va diéu tri TTPL trong cong dong; 44,0% ngudi dan khong chéc sé st dung dich vu nay va
6 26,4% nguodi dan khong c6 nhu cau tham gia dich vu kham chita bénh tir xa. Cac yéu t6 lién
quan dén nhu cau thap trong st dung dich vu kham chitra bénh tir xa cta nguoi TTPL/nguoi
chdm soc chinh bénh TTPL la: mtc do biéu hién cta bénh (p < 0,05) va yéu t6 gép phan lam
tang nhu cau trong st dung dich vu khdm bénh tir xa la st dung dién thoai thong minh (p <
0,05). Két ludn: Van con mot bd phan nguoi TTPL/nguoi cham séc chinh nguoi TTPL chua c6
nhu cau st dung dich vu kham chita bénh tir xa. St dung dién thoai thong minh va mac biéu
hién bénh c6 lién quan dén nhu cau st dung mo6 hinh KCBTX trong quan ly TTPL.
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The Need to Use Telemedicine Services
in the Management, Treatment and Care of People
with Schizophrenia in Danang City.

Truong Van Trinh®, Lam Tu Trung®, Tran Nguyen Ngoc¢, Tran Thanh Thuy?,
Pham Thai Hoang?, Tran Thi Hoai Vif

Abstract:

Objectives: Determine the proportion of patients and/or caregivers of schizophrenia patients
abouttheneed to use telemedicine services in the management, treatmentand care schizophrenia
patients and the related factors to the need to use telemedicine services in the management,
treatment and care schizophrenia patients. Methods: A cross-sectional study was conducted
from January 2023 to August 2023 on 375 patients and/or caregivers of schizophrenia patients
in Da Nang city. Results: The percentage of subjects have the need to use telemedicine services
in the management, treatment and care schizophrenia patients is 29.6%; 44.0% of people are
unlikely to use this service and 26.4% of people have no need to participate in telemedicine
services. Factors related to demand for using telemedicine services is: Status of disease (p <0.05);
and using a smartphone (p < 0.05). Conclusion: There is still patients/primary caregivers of
schizophrenia patients who do not have a need to use telemedicine services in the management,
treatment and care. The use of smartphones and the level of symptom expression are related to
the demand for using telehealth models in the management of schizophrenia.
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Dit van dé

Tam than phan liét (TTPL) la r6i loan loan than ning tién trién, c6 khuynh huéng man
tinh. Kham bénh tir xa (KBTX) hién dai bt dau tir nhitg ndm dau ctia thé ky 20 & Ha Lan
va dem lai nhiéu 1¢i ich thiét thuc nhu giap lam giam nhap vién stc khde tam than hon
40% va nhap vién do tdng duong méau va bénh phéi tic nghén man tinh khoang 20%. Vao
ndm 2015 ngudi ta da cung cap 2,11 triéu cudc tu van qua kham bénh tr xa cho 677.000
cyu chién binh (Mahar et al., 2018). KCBTX la mot phuong phép httu ich trong viéc quan
ly nguoi mic TTPL (Keshvardoost et al., 2022), dac biét la dé cai thién viéc tuan tha diéu
tri va ngdn ngtra tai phat. Tai Viét Nam, theo diéu tra ctia nganh Tam than hoc Viét Nam,
ty 1¢ méc 10 r6i loan tam than phé bién trong ndm 2000 1a 14,8%. Hién tai, T6 chic Y t& Thé
gi6i tai Viet Nam dang ho trg Bo Y t& phét trién mo hinh 16ng ghép stic khde tAm than vao
stic khde néi chung tap trung vao tuyén cham séc stc khoe ban dau. S6 luong ngudi méic
TTPL khoang 450.000 nguoi, tram cadm ndng khoang trén 2 triéu nguoi. Hién c6 khoang 14
triéu nguoi réi loan tdm than nhung chi ¢6 143 nha tam ly lam sang va tam ly tri liéu (Bo
Y t&, 2023). Tai thanh phé Da Nang, viéc quan Iy cac r6i loan tdm than, dong kinh da duoc
trién khai va c6 hé théng quan ly tir trung wong t6i dia phuong, viéc kham, cap phat thudc
duogc chuong trinh muc tiéu y té - dan s6 thuc hién dam bao va di vao hé théng. Trong do,
ké tirndm 1993, TTPL 1a mo6t dang r6i loan tam than dugc nganh y t& dia phuong chon lam
quan ly diém dé giam thiéu cac phat sinh diéu trj, an toan xa hoi...

Ngoai ra, r6i loan TTPL thuong lién quan dén céc triéu chiing nhu ao giac, o tudng
va suy gidm chic ndng xa hoi, khién viéc diéu tri va theo doi can su can thiép lién tuc.
Nguoi méc TTPL thuong gadp kho khan trong viéc dén kham truc tiép do lo 4u, méc cam
hodc céac triéu chung cua r6i loan. Theo d6, kham chita bénh tir xa 1a mot gidi phép can
huéng dén trong cong tac quan ly, theo doi va diéu tri tam than phan liét, tir d6 c6 thé giam
b6t nhitng rao can nay.

Cho t6i hién nay, hau nhu chua c6 nghién ctru vé viéc tng dung kham chira bénh tir
xa trong quan ly, theo doi va tu van ngudi TTPL trong cong dong. Nham dap tng dugc
nhu cAu chdm séc stic khde ctia nguodi TTPL va c6 bang chimg khoa hoc dé tién hanh nhan
rong viéc tng dung kham chita bénh tir xa trong quan ly bénh tdm than phan liét tai cong
déng trong thoi gian dén, chung t6i thuc hién dé tai “Ddnh gid nhu cau st dung dich vu
cham séc sirc khée tir xa trong qudn 1y, diéu tri va chdm séc nguoi tam than phin ligt”, voi
02 muc tiéu cu thé nhu sau:

Xdc dinh ty 1¢ nguoi tam than phan li¢t, nguoi cham soc chinh cua nguoi tam than phan ligt
vé nhu cau sur dung dich vy cham soc sitc khoe tir xa trong quan Iy, dieu tri va chiam soc nguoi tam
than phan ligt.

Tim hiéu cic yéu t6 lién quan dén nhu cdu sit dung dich vy chiam séc sitc khde tir xa trong
qudn Iy, dieu tri va cham séc nguoi tdm than phan ligt.
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Téng quan
Dinh nghia

Tam than phan liét (TTPL) 1a bénh loan than ning tién trién, c6 khuynh huéng man
tinh, 1am cho nguoi bénh dan dan tach khoi cudc séng bén ngoai, thu dan vao thé gisi bén
trong. Tinh cam trd nén kho lanh dan, kha ning lam viéc, hoc tap ngay cang sut kém, c6
nhiing hanh vi, y nghi ky di, kho hiéu (Bo Y t€, 2020).

Chin dodn xdc dinh (theo ICD-10): c6 9 nhém trigu chitng (Bo Y té, 2020)

Nhom 1. Tu duy vang thanh tiéng, tu duy bi danh cdp, tu duy bi phat thanh, tu duy
bi ap dat.

Nhom 2. Cac hoang tuong bi kiém tra, bi chi phoi hay bi dong c6 lién quan rd rét voi
van dong than thé hay céc chi hodc c6 lién quan voi nhitng ¥ nghi, hanh vi hay cam giac
ddc biét; tri gidc hoang tudng.

Nhom 3. Cac ao thanh binh luén thuong xuyén vé hanh vi cia bénh nhén, hay thao
luan vé bénh nhén, hodc céc loai do thanh khac xuat phat tir mot bd phan nao d6 ctia than thé.

Nhoém 4. Céc loai hoang tuéng dai dang khac khong thich hop vé mat van héa va
hoan toan khong thé c6 duge nhu tinh déng nhat vé ton gido hay chinh tri hodc nhitng kha
ndng va quyén luc siéu nhién (vi du: c6 kha ning diéu khién thoi tiét hodc dang tiép xtc
v6i nhitng nguoi cua thé gioi khac).

Nhom 5. Ao giac dai ddng bét ctr loai nao, c6 khi kém theo hoang tudng thoang qua
hay chua hoan chinh, khong c6 néi dung cadm xtc rd rang hodc kem theo y tuong qua dai
dang xuat hién hang ngay, trong nhiéu tudn hay nhiéu thang.

Nhom 6. Tu duy gian doan hay thém tir khi n6i, dua dén tu duy khong lién quan hay
161 n6i khong thich hop hay ngon ngitr bia dat.

Nhom 7. Téac phong cang truong luc nhu kich dong, gitt nguyén dang hay uoén sap,
phu dinh, khong néi hay sting so.

Nhom 8. Cac triéu chtng am tinh nhu v6 cdm 10 rét, ngdn ngr nghéo nan, cac dap
ung cam xtc cun mon, khong thich hop thuong dua dén cach ly xa hoi hay giam suat hiéu
sudt lao dong xa hoi; phai rd rang la cac triéu ching trén khong do tram cam hay thudc an
than kinh gay ra.

Nhom 9. Bién déi thuong xuyén va cé y nghia vé chat luong toan dién ctda tap tinh c6
nhiig biéu hién nhu la mat thich tha, thi€u muc dich, ludi nhéc, thai dd mé mai suy nghi
vé ban than va cach ly xa hoi.

It nhat phai c6 mot triéu chimg o rang thudc vao mot trong cac nhom tir (1) dén (4) &
trén hogc it nhat 1a phai c6 hai trong cac nhom tur (5) dén (9).
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Céc triéu chiing ¢ trén phai ton tai ro rang trong phan 16n khoang thoi gian mot thang
hay lau hon.

Khong duge chan doan 1a TTPL néu c6 cac triéu chiing trdm cdm hay hung cdm mé
rong (trtt khi céc triéu chting phan liét xuat hién trudc cac roi loan cam xuc).

Khong chin doan TTPL khi c6 bénh nido ré rét hojgc bénh nhan dang & trang thai
nhiém doc ma tuy.

Kham chita bénh tir xa

Khdm chita bénh tir xa (Kham bénh tir xa) - viéc cac chuyén gia lam sang st dung
cong nghé thong tin - truyén thong ddc thu dé cung cap va hd tro cac dich vu y t& va gido
duc y khoa tir xa tai cac dau cau xa x6i. Kham bénh tir xa bao gdm céc cong nghé dua trén
email don gian dén céc cong nghé phau thuat tir xa phuc tap st dung ré bot (ECAFE, 2021).

Doi tugng va phuong phap nghién ctu
Déi tuwgng nghién ciru

- Nguoi TTPL dang duoc quan 1y tai tuyén y t& co sé trén dia ban thanh pho Da Néng
va hodc nguoi cham séc chinh nguoi TTPL.

Nguoi cham s6c nguoi bénh TTPL dugc quan ly tai xa/phuong
Tiéu chudn chon déi tugng nghién ciru:

- Nguoi dan 18 - 60 tudi, dang sinh s6ng tai thanh phd Da Néng.
- Bong y tham gia nghién cau.

Tiéu chudn logi trit d6i tuong nghién ciru:

- C6 céc roi loan chic ndng nhan thac nang.

- Khong nghe va nhin duoc

Nguoi TTPL dang dugc quan ly tai xa/phuong

Tiéu chudn chon déi tugng nghién ciru:

- Nguoi duoc chan doan TTPL.

- C6 ho so quan ly tai tram y té xa/ phuong.

- Puoc quan 1y tai tram y t€ xa/ phuong

- Bong y tham gia nghién ctu.
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Tiéu chudn logi trir d6i tuong nghién ciru:
- C6 céc roi loan chic nang nhan thac ndng.
- Khong nghe va nhin duoc
- Véng mit trong giai doan nghién ctru
- Bi cdc bénh co thé ning.
Phirong phdp nghién citu
- Thiét k& nghién ctru: Nghién ctru mo ta cat ngang c6 phan tich.
- Thoi gian nghién cau: dugc thuc hién tir thang 1.2023 dén thang 8.2023.

- C& mau nghién ctru: trén 375 ngudi bénh va hodc nguodi chdm séc chinh nguoi bénh
tam than phan liét trén dia ban thanh phd Pa Néng.

- Cong thuc tinh ¢ mau:

p(l- p)

Trong do:

n: cd mau t6i thiéu can khao sat.

Z=1,96.

p=50%: u6c doan vé ngudi bénh va nhan vién y t& c6 nhu cu va sdn sang tham gia

ung dung mo hinh kham chita bénh tir xa trong quan ly, theo ddi TTPL trong cong dong
1a 50%.

d: Sai s6 cho phép chung t6i chon 1a 0,053.

Vay n=341. Cong thém 5% dé du phong (34 phiéu), c& mau khdo sat 1a 375.

Cich chon mau: chon mau chtim nhiéu giai doan.

+ Tir 7 quan/huyén tai thanh pho Pa Nﬁng, chon ngau nhién don trong mdi quan/
huyén la 2 xa/ phuong.

+ Chon tat ca nguoi TTPL dang duogc quan ly va diéu tri tai tram y t€ xa/ phuong dap
tng du tiéu chuan chon vao mau va téi thiéu 1a 375 d6i tuong. Moi nguoi bénh chon mot
ngudi chdm séc chinh (néu co).

Phan tich va xit 1y s6 ligu: Céc thong tin s& duge ma hoéa trude khi nhap vao Excel, sau
d6 st dung phan mém SPSS 22.0 dé thuc hién cac budc phan tich. Théng ké mo ta dugc st
dung dé tinh tan s6, ty 1é phan tram. Tim hiéu cac yéu t& lién quan st dung phép kiém dinh
Chi binh phuong (Chi-squared test).
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Két qua nghién ctru

M6 ta tinh trang bénh ly ciia ngudi bénh

Béng 1. Mitc d0 ning né ctia bénh néi chung

Mitc d§ ning né noi chung

S6 lugng (n)

Ty 1¢ (%)

Cai thién rat nhiéu, nhiéu 174 46,4
Cai thién it hodc khong thay ddi 116 31,0
Nang lén mot it 35 9,3
Néng lén nhiéu, rat nhiéu 50 13,3
Tong cong 375 100,0

Nhin xét: Vé mtc do ndng né cda rodi loan TTPL ctia d6i tuong nghién ciu (DTNC) noi
chung cu thé: ty 1é cai thién nhiéu va rat nhiéu chiém 46,4%; ty 1& cai thién it hodc khong
thay d6i gi chiém 31,0%; ty 1é ngng lén mot it 1a 9,3%; ty 1é c6 biéu hién ning 1én nhiéu va

rat nhiéu chiém 13,3%.

Bang 2. Mirc d9 thay déi ctia bénh néi chung

Miic do thay ddi n6i chung

S6 lugng (n)

Ty 1€ (%)

Cai thién nhiéu, rat nhiéu 253 67,4
Cai thién it, khong thay doi 108 28,8
Nang 1én mot it 6 1,6
Néng lén nhiéu, rat nhiéu 8 2,2
Téng cong 375 100,0

Nhin xét: Vé mtc do thay déi ctia nguodi TTPL néi chung, ty 1& ngudi bénh cai thién
nhiéu va rat nhiéu chiém ty 1é cao v6i 67,4%; ty 1¢ nguoi bénh cai thién it va khong thay d6i
chiém 28,8%; ty 1é ndng lén mot it va nang lén nhiéu déu chiém 1,6%; ty 1é ngudi bénh c6
biéu hién ning lén nhiéu, rat nhiéu chiém ty 1¢ rat thap chi 2,2%.
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Bang 3. Panh gia chung vé trung binh diém biéu hién bénh,
miuc cai thién bénh va muc hai long hién tai

Noéi dung danh gia Trung binh (Mean) SD
Biéu hién tinh trang bénh hién tai 2,88/7 1,45
Mtc thay d6i ctia bénh 2,30/7 0,96
Mrtc hai long hién tai 4,36/5 0,61

Nhién xét: Tinh trang biéu hién bénh, mic thay d6i bénh hién tai kha thap 1an luot dat
2,88 +1,45/7 diém va 2,30 £ 0,96/7 diém. Mtc hai long hién tai cting dang kh4 cao dat dén
4,36 +0,61/5 diém.

Bang 4. Thuc trang st dung dién thoai thong minh ctia nguoi cham séc va nguoi TTPL

S0 lugng (n) | Ty lé (%)

Trong nha anh/chj c6 sir dung dién thogi thong minh khong? 375 100,0
Co 237 63,2
Khong 138 36,8
Ban thin nguoi bénh hodc nguoi chim soc chinh c6 su dung dién

A . . 375 100,0
thogi thong minh khong?
Co 129 34,4
Khong 246 65,6

Nhan xét: Qua khao sat thuc trang st dung dién thoai thong minh cta nguoi nha va
ngudi bénh TTPL cho thdy, ty 1é nguoi trong nha nguoi bénh c6 st dung dién thoai thong
minh chiém 63,2%; va chi c6 34,4% nguoi bénh TTPL/ngudi chdm soéc chinh ¢é st dung
dién thoai thong minh.

Béing 5. Nhu cau tham gia kham chira bénh tir xa vé bénh tim than phan liét

C6 nhu cau tham gia chuong trinh khdam bénh tir xa qua dién thogi, | _ . y
NN C s~ e ) SO lugng | Ty 1é (%)
chuong trinh tir xa (tgi nha va dén tai tram y té)

Co 111 29,6
Khong 99 26,4
Khong chic 165 44,0
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Nhdn xét: C6 29,6% nguodi bénh va hodc ngudi chdm soc chinh cho biét sé sdn sang
tham gia néu c6 chuong trinh kham bénh tir xa, c6 44,0% khong chic chin sé tham gia va
26,4% 1a khong muo6n tham gia (phan 16n céc truong hop khong mudn tham gia nay la vi
khong c6 dién thoai thong minh).

Bdng 6. Lién quan giita cac yéu t6 hién trang bénh ly v6i nhu cau st dung dich vu
KCB tur xa trong quan ly TTPL trong cong dong cta nguoi dan

Co/khong bo
. , Trung .
Hoat dong ¢6 nhu R léch P 95%ClI
R binh 2
cau chuan
, Co 2,78 1,42 2,61-2,95
Biéu hién bénh chung P < 0,05
Khong 3,15 1,50 2,85 -3,45
Cu thé cdc triéu chirng:
Triéu chtng am tinh (cam xtc | €9 2,55 | 1,582 007 < 2,36 - 2,74
ctin mon, khong dong luc, khong ’
ha . Khong 3,06 | 1,628 0,05 2,74 - 3,39
tng tha)
Triéu chtng tram cam (budn, khi Co 242 1,588 P=0,02< 2,24 -2,61
sdc giam, vo vong) Khong 3,01 | 1,669 0,05 2,68 - 3,34
Khi uéng thudc do6i lac bénh|CO 180 | 0403 | p=0,042< | 175-1284
nhan cam thé,y toi té hon Khéng 1,70 0,462 0,05 1,55 - 1,74

Nhién xét: C6 su khac biét c6 y nghia théng ké vé biéu hién bénh chung véi nhu cau
chdm soc stic khoe tdm than phan liét theo huong kham chita bénh tir xa trong cong dong,
v6i gia tri p < 0,05. Trong do:

+ Nhitng bénh nhén c6 tri¢u ching am tinh nhu cam xtc ctin mon, khong dong luc,
khong hang tha ¢ mtc do cang nidng (diém trung binh cang cao): c6 nhu cau kham chira
bénh tir xa it hon nhom con lai, su khac biét v6i y nghia thong ké p < 0,05.

+ Nhimg bénh nhan c6 triéu chtng trdm cdm (budn, khi sdc gidm, vd vong) cang ndng
(diém trung binh cang cao): c6 nhu cau kham chira bénh tir xa it hon nhém con lai, sy khac
biét v6i y nghia thong ké p < 0,05.

+ Khi u6ng thudc doi ltic bénh nhan cam thdy téi té hon: nhém bénh nhan c6 biéu
hién nay cang nhiéu thi nhu cau tham gia khdm chira bénh tur xa cang cao, su khac biét c6
¥ nghia thong ké voi p < 0,05.
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Bang 7. M6i lién quan gitta viéc nguoi nha sit dung dién thoai thong minh
va nhu cau st dung dich vu tir xa

;g?;::iat;\f;:; ;inliilgl Nhu cau st dung kham chira bénh tir xa Giatrip,
Co Chua chic chin Khong

Co 111 (100,0%) 18 (18,2%) 108 (65,5%) x> = 151,26

Khong 0 (0%) 81 (81,8%) 57 (34,5%) | P =0,000<0,05

Nhin xét: Su khac biét vé nhu cau st dung dich vu kham chira bénh tir xa c6 y nghia
thong keé (p < 0,05) gitta nhom c6 nguoi nha st dung dién thoai thong minh va khong cé
nguoi nha st dung dién thoai thong minh.

Ban luan

Thuyc trang nhu cau nguwoi TTPL, ngudi chim séc chinh ciia nguwdi TTPL vé nhu cdu sit dung
dich vu cham séc sitc khée tir xa trong quadn lij, diéu tri va chdm séc nguwoi TTPL

Két qua khao sat ghi nhan c6 29,6% ngudi dan c6 nhu cau tham gia dich vu kham
chtta bénh tir xa. Ty 1&é nay khong cao, diéu nay dugc ly gidi 6 mot s6 nguyén nhan nhu
sau: hiéu biét ctia nguoi dan vé kham chita bénh tir xa chua cao, do vay trong thoi gian dén
nganh y t& can ddy manh viéc tuyén truyén vé nhing l¢i ich va cu thé hon vé phuong thtc
kham chtra bénh tir xa cling nhu nhiing loi ich cta dich vu nay khi 4p dung.

Nhiing han ché ctia kham chita bénh tir xa nhu khong truc quan hay giam su tuong
tac gifta nguodi bénh va cac béc si cling la mot trong nhimg lo 1ng ctia nguoi tham gia st
dung dich vu nay. Dé gidi quyét kho khin nay, can c6 ké hoach cu thé vé su tiép can gitra
bénh nhéan va can bd y t€ trudc do, sau khi da 1am quen thi sé tién hanh st dung dich vu
kham chtra bénh tir xa. Pong thoi, can tuong tac kém hinh dnh va &m thanh t6t.

C6 44,0% ngudi dan khong chic sé st dung dich vu nay va c6 26,4% nguoi dan khong
c6 nhu cau tham gia dich vu kham chita bénh tir xa. Ty 1é nay kha cao, ciing xuat phat tu
nhing nguyén nhan phan tich néu trén. Dong thoi, d6i v6i bénh tam than phan liét day
1a bénh déc biét ma nguoi bénh von kho tiép can, thuong xuyén né tranh ca nguoi than va
cong dong, do vay kha nang hop tac trong thuc hién cac dich vu kham chita bénh c6 thé
noi 1a rat kho khan.

Thuc trang nay cting kha tuong ddng véi bao cao ctia mot s tac gia trén thé gioi, mic
dit c6 nhiéu déng y cao vé viéc trién khai kham bénh tir xa, nhung su hap thu ap dung
kham bénh tir xa cham chap va c6 nhiéu kho khan, khong chi & Uc ma 6 trén toan thé gioi
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(Kasckow et al., 2014). Mot trong nhiing thach thic 1a mot phiic hop gitta cac yéu t6 con
ngudi va van héa. Mot s6 nguoi bénh va nguoi cham soc stc khoe dé khang voi viéc ap
dung mo hinh dich vu khéc v6i cac phuong phap truyén théng. Mot can trd tuong d6i quan
trong d6 van dé vé phép luat (Keshvardoost et al., 2022).

Bén canh d6, khi trién khai tng dung dich vy kham chita bénh tir xa trong quan ly,
theo doi, chdm soc va diéu tri nguoi bénh tdm than phan liét trong cong dong can khao sat
su hai long ctia nhéan vién y t€ va ngudi bénh st dung dich vu kham, chita bénh tir xa, nhdm
phét hién nhitg van dé can khac phuc va tich cuc cai tién chat luong dich vy kham, chita
bénh tirxa dé duy tri bén vimng, dé tir d6 gop phan dem lai hiéu qua cling nhu ting nhu cau
st dung dich vu nay trong tuong lai.

Yéu t6 lién quan dén nhu cau st dung dich vy chdm séc sikc khde tir xa trong qudn lyj, diéu
tri va chdm séc nguoi tdm than phan ligt

Mot lién quan giita viéc nguoi nha sir dung di¢n thogi thong minh va nhu cau sit dung dich
vy tir xa

Viéc c6 nguoi trong gia dinh st dung dién thoai thong minh dugc xem la yéu t6 lién
quan dén nhu ciu st dung dich vy kham chita bénh tir xa, day cling la diéu dé hiéu vi ky
thuat kham chita bénh tir xa can c6 trang bi thiét bi nghe nghin truc tiép. Viéc c6 nguoi
trong gia dinh st dung dién thoai thong minh thuc sy 1a mot yéu t6 quan trong trong viéc
thic ddy nhu cau st dung dich vu kham chita bénh tir xa. Sy hién dién cta thiét bi thong
minh khong chi tao diéu kién thuan 1oi cho viéc két n6i v6i bac si ma con giup nguoi dung
dé dang truy cap thong tin y t€, huéng dan chdm soc stc khde va cac dich vu ho tro khac.
Nghién ctru cua Clément Cormi tai Phédp (2021), nhan thdy hdu nhu nhiing nguoi tham gia
(n =314, 98%) c6 t6i thiéu mot thiét bi c6 thé tham gia tu van stic khode tAm than tir xa (nhu
mady vi tinh, may tinh bang, dién thoai thong minh) két ndi Internet da manh (n =312, 97%)
va phong im lgng dé c6 thé tu van tir xa trong 30 phat (n =292, 91%). C6 246 (77%) s&n sang
tham gia hoi thao video va 256 (80%) cam thay ho du thiét bi dé tham gia tu van tam than
ti xa (Cormi et al., 2021).

Dién thoai thong minh cho phép nguoi dung thuc hién cac cudc goi video hodc am
thanh véi béc si, gitip ho nhan dugce su tu van kip thoi ma khong can phai di chuyén dén co
sO y té. Biéu nay ddc biét hiru ich trong bdi canh triéu ching cua roéi loan TTPL cling nhu
tinh trang thiéu céc bac si chuyén khoa tam than tai tuyén chdm soc stc khoe ban dau nhu

hién nay.

Ngoai ra, viéc c6 nguoi trong gia dinh da quen st dung dién thoai thong minh cting
gitup tang cuong su tu tin trong viéc tiép can cac dich vu y t€ tir xa. Ho ¢ thé hd tro va
huéng dan nguoi than trong viéc sit dung tng dung, ciing nhu giai thich céc triéu ching
hodc van dé sac khde ma nguoi than dang gdp phai. Theo John Kasckow va cs (2014), cho



55

rf“mg viéc st dung cac hinh thtc lién lac qua dién thoai, internet va hoi nghi video c6 vé
kha thi d&i v6i bénh nhan méc bénh tam than phan liét. Ngoai ra, cic bang ching ban dau
cho thdy nhiing hinh thttc nay c6 vé cai thién két qua cho bénh nhan (Kasckow et al., 2014).

Miic d6 biéu hién roi logn tam thin phan ligt

Biéu hién r6i loan TTPL cling dugc phan tich c6 yéu t6 lién quan véi nhu ciu, cu thé
nguoi mic c6 triéu chting nhe hon thi ¢6 nhu cau st dung dich vu kham chita bénh tir xa
nhiéu hon va nguoc lai. Trong d6, nhiing bénh nhén c¢6 triéu chiing am tinh nhu cam xuc
ctin mon, khong dong luc, khong himg tht & mic d6 cang ning (diém trung binh cang
cao): c6 nhu cau kham chira bénh tir xa it hon nhom con lai, su khac biét v6i y nghia thong
ké p < 0,05; Nhitng bénh nhén c6 triéu chtmg tram cdm (budn, khi sic giam, vo vong) cang
nang (diém trung binh cang cao): c6 nhu cdu khdm chira bénh tir xa it hon nhém con lai, su
khéc biét véi y nghia thong ké p < 0,05; Khi uéng thudc doéi lac bénh nhan cadm thay toi té
hon: nhém bénh nhan c6 biéu hién nay cang nhiéu thi nhu cdu tham gia kham chita bénh
tir xa cang cao, su khac biét c6 y nghia thong ké véi p < 0,05.

Biéu hién rdi loan c6 tac dong dang ké dén nhu cau st dung dich vu kham chita bénh
tir xa. Cu thé, bénh nhan véi triéu chiing nhe thuong c6 xu huéng cao hon trong viéc tim
kiém cac dich vy nay. Diéu nay c6 thé duoc giai thich qua mot sd yéu t6:

Tht nhat, khi triéu chimg chua nghiém trong, bénh nhan c6 thé cdm thay thoai mai
hon trong viéc kham chita bénh tir xa, boi ho khong phai trai qua su bat tién hodc cang
théng cta viéc dén bénh vién. Dich vu kham tir xa mang lai su tién 1loi va nhanh chéng,
gitp ho tiét kiém thoi gian va chi phi di chuyén.

Thtt hai, bénh nhan c6 triéu chtng nhe c6 thé cdm thdy tu tin hon trong viéc tu quan
1y stic khde ctia minh. Ho c6 thé chi cAn mot cudc tu van ngén gon hodc don gian la nhéan
10i khuyén vé cach cham séc tai nha. Diéu nay thic day nhu cdu st dung dich vy kham
chita bénh tir xa, vi ho tin rdng cac van dé stic khde nhé c6 thé dugc gidi quyét hiéu qua ma
khong can phai dén bénh vién.

Nguoc lai, ngudi mac TTPL véi triéu ching ning hodc nghiém trong thuong sé c6
nhu cdu kham tryc tiép cao hon, do ho cdm thdy can phai duoc chan doéan va diéu tri kip
thoi. Trong nhiing truong hop nay, viéc st dung dich vu kham chitta bénh tir xa cé thé
khong dap tmg du yéu cAu cap thiét va sau sdc ma ho dang ddi mt.

Két luan
Qua khéo sat trén 375 doi tuong nghién ctu cho biét:

- Thyc trang nhu cau nguodi TTPL, ngudi chdm s6c chinh ctia ngudi TTPL vé nhu cau
st dung dich vu chdm sdc stic khoe tir xa trong quan ly, diéu tri va chdm séc nguoi TTPL:
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Chi ¢6 29,6% nguoi dan c¢6 nhu cau tham gia dich vu kham chira bénh tir xa dé quan ly,
theo doi, chdm soc va diéu tri bénh nhan tdm than phan liét trong cong dong; 44,0% nguoi
dan khong chéc sé st dung dich vu nay va c6 26,4% ngudi dan khong c6 nhu ciu tham gia
dich vy kham chira bénh ttr xa.

- Mot s6 yéu t6 lién quan dén nhu cau st dung dich vu kham chita bénh tir xa trong
quan ly, chdm so6c va diéu tri nguoi TTPL trong cong dong gom: C6 sit dung dién thoai
thong minh thi nhu cdu kham chita bénh tir xa cao, su khac biét c6 y nghia thong ké (p<0,05),
mtc biéu hién tinh trang bénh chung, cu thé bénh c6 biéu hién cang nhe thi nhu cau cang
cao trong st dung mo6 hinh kham chita bénh tir xa.
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