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TOM TAT:

Nguoi tiéu dung ngay cang thong minh va tré nén kho tinh khi lya chon san pham tiéu dung. Chinh
vi vy, ngudi 1am marketing can ¢ nhiing sang tao va dot pha trong cac chuong trinh marketing dé
thu hat nguoi tiéu dung vé san phém cia ho. Mot trong nhiing cach thuc tao ra sy dot pha do la
marketing st dung nguoi anh huong (Influencer Marketing). Influencer Marketing dem lai cho
doanh nghiép rat nhiéu loi ich, nhung bén canh d6 hinh thirc marketing nay ciing lam cho doanh
nghiép gip khong it nhitng rai ro. Chinh vi thé, dé thyc hién chuong trinh Influencer Marketing
hiéu qua thi doi hdi doanh nghiép phai nghién curu, lya chon cac Influencers phu hop, xay dung
chuong trinh tong thé vé quan trj danh tiéng ctia doanh nghiép khi hop tac voi cac Influencers.
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ABSTRACT:

Consumers are getting cleverer and more fastidious when choosing consumer goods. Therefore,
marketers need to have creativity and breakthroughs in marketing programs to attract consumers to
their products. One of those ways is Influencer Marketing. Influencer Marketing brings a lot of
benefits to business, but besides, this form of marketing also makes businesses encounter many
risks. Therefore, in order to implement an effective Influencer Marketing program, businesses must
research and choose the suitable Influencers, build an overall program on managing the reputation
of the business when cooperating with Influencers.
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I. PAT VAN PE

Influencer marketing dang la mot trong nhitng xu hudéng social media duoc wa chudng
nhat. Ngay cang nhiéu cac doanh nghiép st dung hinh thirc marketing nay dé tao ra sy dot pha cho
san pham va thuong hiéu Biti’s Hunter 1a mot vi du dién hinh cho su thanh cong khi sir dung hinh
thie Influencer Marketing théng qua chién dich “bi dé tré vé&” véi su hop tac cua ca si Soobin
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Hoang Son qua cac mua khac nhau vao dip Tét am lich. Tuy nhién, ciing c6 nhitng doanh nghiép
gap rui ro khi hgp téc véi céc Influencers, dac biét 1a khi Influencers dinh scandal. Vay, nhitng lgi
ich va rai ro khi thuc hién Influencer marketing 1a gi? Doanh nghiép can luu y nhitng van dé gi khi
thue hién Influencer marketing s& duoc tac gia trao ddi trong bai viét “Influencer marketing trong
thoi dai s6”.

I1. NOI DUNG

2.1. Khai niém Influencer va Influencer Marketing
2.1.1. Khai niém Influencer

Theo Kotler va cong su (2009) Influencer 1a ngudi ¢6 tén tudi cé thé thu huat sy chl y cua
cdng chung, kich thich sy quan tdm cta céng ching va tao ra cac gié tri ca nhan tir cdng chdng.
Trong bdi canh truyén théng mang xa hoi, Influencer 1a ngudi c¢6 luong ngudi theo ddi - followers
I6n, sir dung mot hodc nhiéu nén tang mang xa hoi nhu Facebook, Instagram... dé lan truyén thong
tin dén moi ngudi. Nhimg ngudi nay thuong cé mot mic do ndi tiéng nhat dinh, hoac co kién thic
va dia vi ddi v6i nhom dbi tuong khan gia cua ho.

Influencer thuong chia sé nhiing khia canh lién quan dén linh vuc ma ho dang lam, dang
nghién ciu va ho ¢ chuyén mén vé linh vuc nay. Mai linh vuc khéc nhau thi ¢6 cac Influencer phu
hop. Chang han trong linh vuc am thyc, Influencer 1a cac chuyén gia am thuc hay cac dau bép noi
tiéng (nghé nhan am thyc Nguyén Dodn Cam Van), trong linh vuc cham séc sac dep, Influencer la
cac bac si tham m¥ ndi tiéng, cac hoa hau (hoa hau B Thi Ha), ... Va nhitng 1oi khuyén hay y kién
cua Influencer vé céc san pham thuong duoc khach hang quan tam, tin twéng va ling nghe nhiéu
hon.

Influencer c6 thé 1a dién vién, ca si va cling co thé 1a mot Blogger, Youtuber, Facebooker...
¢6 lugng followers cao trén mang xa hoi. Mot sé Influencer néi tiéng ¢ Viét Nam hién nay nhu ca si
Den Vau véi 4.1 triéu nguoi theo ddi trang Facebook ca nhan, dién vién hai Truong Giang véi 5.2
triéu nguoi theo dBi trang Facebook c& nhéan, YouTuber Hau Hoang vai 4.2 triéu nguoi theo doi
trang Facebook ca nhén ...

Theo bai viét “Nhan dién Influencer chuyén nghiép giira thoi dai s6” cua tac gia Phi Nguyén
(2021) thi tai Viét Nam, theo cong ty Hiip Asia - cdng ty chuyén két néi cac Influencer véi nhén
hang noi dia 1an qudc té, s& c6 6 cap do Influencer tir nho dén Ién theo sé followers trén nén tang
Social Media. Cu thé:

2.1.1.1. Nhom Influencer vira va nho
o  Nhom Nano Influencer (co tw 1.000 - 5.000 nguwoi theo doi)

Day 1a nhom Influencer c6 s luong dong dao nhat. Ho thuong 1a nhitng ngudi hoat
dong nang nd trén mang xa hoi, chia sé nhitng thong tin & moi linh vuc (Boerman va Muller,
2021). Hau hét nhirg ngudi theo ddi ho 1a mot phan cua gia dinh hoac nhém ban bé cua ho va biét
vé ca nhan ho. Mot trong nhiing loi thé 16n nhat caa Nano Influencer 13 méi quan hé ma ho c6 véi
cong ddéng cua minh. Boi vi ho rat gan nhimg ngudi theo ddi va co thé tra 16i moi binh luan va moi
tin nhan truc tiép, ho rt dang tin cay khi quang ba thuong hiéu hoic san pham. Ho duoc xem nhu
mot nguoi ban hon 1a mdt nguoi ¢d anh huong ma nhirng nguoi theo déi ho chua tirng gap ngoai
doi.

e Nhom Micro Influencer (cé tir 5000 -25000 nguwoi theo doi)

I




é(‘gmﬂon DONG A S6 01, 24-31, 2022

Nhom Micro Influencer c6 dugc lugng nguoi theo doi dong dao hon Nano Influencer
trén mang xa hoi. Nhom Micro Influencer bat diu quan tdm nhiéu hon dén ndi dung dang tai

trén mang x3 hoi cua minh. Nhitng bai viét ctia ho c6 phan chinh chu va tap trung khai thac
nhitng muc dich cu thé hon 1a ngiu nhién. Nhém Micro Influencer thudng 13 nhiing chuyén gia
vé céc linh vuc cu thé (Boerman va Muller, 2021). Chang han nhu beauty blogger, huan luyén vién
thé hinh... Mot loi thé rat Ion cua Micro Influencers 12 sy gan giii d6i véi nhimg nguoi theo ddi,
diéu nay khién ho rat dang tin cay.

e Nhom Small Influencer (c6 tur 25.000 - 100.000 nguoi theo ddi)

Nhém Small Influencer thuong ciing 13 cac chuyén gia trong cac linh vuc cu thé.
Nhiing chia sé ciia ho nhan dugc sy quan tdm cia dong ddo nhiing nguoi theo ddi - nhitng
ngudi ¢6 nhu cau vé san pham thudc linh vuc hoat dong nghién ctru ctia chuyén gia (Boerman
va Muller, 2021).

e Nhom Medium Influencer (cé tu 100.000 - 500.000 nguoi theo doi)

Medium Influencer 1a nhém Influencer chuyén nghiép nhét trong nhém Influencer vira
va nho (Boerman va Muller, 2021). Cac Influencer trong nhém niy da bat dau xac dinh duoc
hudng di cu thé va tap trung khai thac sdu vao chiing. Ho c¢6 nhiéu kién thirc trong cudc song
va ca nhitng kinh nghiém lam viéc cing cac nhan hang. Pay chinh 1a vu diém 16n vi lugng fan
ctia Medium Influencer ciing chinh 1a ddi twong khach hang muc tiéu ma nhin hang mudn
hudng dén.

2.1.1.2 Nhom Influencer lon
e Nhom Macro Influencer (co twr 500.000 - 1.000.000 nguoi theo doi)

Macro Influencer 1 nhirng “chuyén gia” n6i bat trong mot linh vyc (Berne-Manero va
Marzo-Navarro, 2020). Nhom ngudi anh hudng nay sé hiru lugng ngudi theo ddi khong 10, c6
kha nang tao nén nhirng xu hudng méi va tic dong manh mé dén suy nghi, hanh vi cta fan.

o Nhom Mega Influencer: trén 1.000.000 nguoi theo doi

Mega-Influencers thuong 1a céc ca si, dién vién hang A, hoic nhiing ngdi sao mang xa hoi
6 tam ¢& 16n.... va duoc goi 12 “Celebrity” (Haenlein va cong su, 2020). Celebrity c6 sic hit véi
bao chi - truyén théng va cd tam anh huang lén dén cong ching. Trén thé gidi, ¢6 nhitng Celebrity
ndi tiéng nhu: Brad Pitt, Tom Holland, Taylor Swift, Selena Gomez, Justin Bieber... con & Viét
Nam thi Son Tung MTP, MC Tran Thanh, ca si Toc Tién... ciing duoc coi la cac Celebrity dién
hinh. Ho c6 thé 1am dai st thwong hiéu cho cac nhin hang 1én nhue MC Tran Thanh - Hari Won lam
dai st thuong hiéu ngii cdc Beone, ca si Toc Tién 1am dai st thuong hiéu cia hé thong 1am dep
Zema Viét Nam... Nhom Celebrity s¢ hitu d6 ndi tiéng khong chi trén mang xa hoi ma mé rong ra
cac kénh truyén thong, béo chi, truyén hinh,... Mega Influencer 1a lya chon hoan hio dé nang
tam gia tri thuong hiéu, tao d6 phu séng rong rii ciing nhu dinh hudng hanh vi nguoi tiéu
dung. Va dé c6 thé hop tac véi nhitng Celebrity nay thi doi hoi cac nhan hang can bo ra chi phi
tuong d6i 16n ciing nhu qua trinh 1am viéc 1au dai.

Tuy nhién, viéc sir dung sé luong ngudi follow chi 13 1 tiéu chi dung dé phan loai Influencer
chtr n6 khong dong nghia véi kha ning tao anh huong 16n, tic sé lwong follow cao khong co nghia
13 Influencer d6 c6 kha ning tao anh hudng 16n. S6 luong nguoi theo doi doi khi chi dai dién cho
kha ning thu hat su quan tdm déi véi cdng ching, con kha ning tao anh huong hay kha ning dan
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dit phai dugc danh gia qua muc do ung ho, twong tac cua nhirng nguoi theo doéi khi Influencer tao
ra nhitng ndi dung mai hoac xu hudng méi.

2.1.2. Khai niém Influencer Marketing

Theo Scott, 2020, Influencer Marketing 1a mét chién leoc tiép thi sir dung dnh hweng cua cac
c& nhan hodc nha lanh dao d@é thic day nhdn thicc vé thwong hiéu ciia nguoi tiéu ding va quyét
dinh mua hang cua ho. Nghia la cac doanh nghiép s€ tan dung strc anh huong cua nhirng Influencer
nay, mai ho hop tac dé marketing cho san pham cua doanh nghiép nham tao 1ong tin cho khach
hang, khién khach hang dé thuc hién hanh vi mua sim.

Trong mdi truong truyén thdng, Influencer Marketing c6 thé ap dung qua cac chuong trinh
truyén hinh, doan quang cao trén tivi hay bao gidy... Khi chuyén sang méi trudng online,
Influencer Marketing duoc ap dung rong ri trén cac kénh mang xa hoi, website chia sé¢ kién thic
hay cac kénh chia sé video...

Xu hudng marketing thong qua cac Influencer da va dang phat trién manh mé ¢ Viét Nam.
Pay 1a sy két hop tuyét voi gitra marketing va trai nghiém thuc té cua cac Influencer. Hang loat céc
nhan hang lya chon cac Influencer pht hop dé cac Influencer gigi thidu san pham cua ho mot céach
khéo léo trén céc trang ca nhan tai mang x& hoi dudi dang bai viét, hinh anh, video... Hoic néu
chién dich marketing du 16n c6 thé mai han Influencer vao nhitng video quang c&o caa cong ty, cac
su kién, bao chi... Vi du, thuong hiéu thoi trang Ivy Moda mai ca si Son Tung MTP tiép thi cho san
pham cua ho, thuong hiéu thoi trang YODY moi gia dinh ca si Ly Hai hay vo chong nghé si
Truong Giang - Nha Phuong quang cdo cho cac san pham ciia nhan hang nay.

Va viéc lya chon cac Influencer dé thuc hién chién dich marketing 1 tly thuoc vao quy mo
du an, d6 Hot ctia Influencer va d6 phu hop vai nh@n hang.

2.2. Loi ich ciaa Influencer Marketing
2.2.1. Tiép cdn diing khdch hang muc tiéu, tang doanh sé ban hang

Muc tiéu quan trong nhat trong bat cir mot chién dich quang cao nao cta nhin hang d6 chinh
1a ting do nhan dién thuong hiéu dé cang nhiéu nguoi biét dén va théng qua d6 ting doanh thu ban
hang ctia doanh nghiép. M&i mét Influencer déu c6 lugng follower nhat dinh va chinh nhiing nguoi
ham mo, ngudi theo ddi Influencer nay s& 1a mot nhém khach hang rat tiém niang. Khi cac
Influencer quang cio cho cic nhin hang théng qua video hay danh gia vé san pham thong qua bai
viét ca nhan cta ho trén mang xa hoi, nhitng nguoi quan tim dén thong tin d6 dau tién chinh 1a cac
fan, nhitng nguoi follow Influencer. Bén canh d6, chinh nhiing fan, nhitng nguoi follow Influencer
lai tiép tuc chia sé thong tin t6i ban bé nguoi than cta ho, tir d6 giup cac nhin hang mo rong duoc
vung khach hang. Bang su tin tuong ctia nguoi hAm mo, nguoi theo ddi, cac Influencer co thé kéu
goi, thuyét phuc ho chuyén tir suy nghi sang mua hang, tir 46 ting doanh s6 ban hang 1én gip nhiéu
14n so v6i cac hinh thirc marketing khac.

Mot trong nhiing thwong hiéu rat thanh coéng khi sir dung Influencer dé quang ba cho san
pham, thiic day tang doanh s6 ban hang phai ké dén d6 chinh 1a thuong hiéu Biti’s. Biti’s da két hop
v6i ca si Soobin Hoang Son thyc hién chién dich “Di dé tré v&” mua 1 vao cudi ndm 2016 diu nam
2017 va cac mua tiép theo vao cac dip Tét 4m lich dé quang céo cho san pham Biti’s Hunter. Trong
bai viét Biti’s- Pi dé tré vé duoc dang trén www.brandsvietnam cua tac gia Nguyén Thi Diéu Uyén
thi 6ng Hung V6 - Pho Giam ddc Marketing Biti’s da tiét 16 “toan bo chién dich Biti’s Hunter mua
1 chi kéo dai vén ven trong 7 ngdy, v6i ngan sach eo hep hon rat nhiéu so voi cac tip doan 16n nhu
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CocaCola, Pepsi hay Unilever, du vy, két qua chién dich mang vé 1a rat dang ké khi lugng ban
Biti’s Hunter d4 ting gap 3 lan chi trong 1 tuan”.

2.2.2. Tang do uy tin cho san phdam trong long khdch hang

Nhu khai niém d3 dé cap, Influencer 1a nhimg nguoi c6 tim anh hudng, vi vy mot 1oi gidi
thiéu vé san pham tir ho hodc mot doan quang cdo co sy xudt hién cua Influencer gilp khach hang
tin tuong hon vé san pham. Bén canh d6, ngudi dung ciing cho rang nhirng ¥ kién, nhan dinh tir cac
Influencer s& c6 gia tri hon nhimng dbi twong khac, boi trong cac Influencer thi c6 Influencer 1a cAc
chuyén gia, ho 13 nhitng nguoi that sy am hiéu vé san pham va c6 kién thirc.

Chang han, dé giup khach hang an tdm va tin twdong hon khi lya chon san pham sita dén tir
thuong hiéu NutiFood, cong ty c6 phan thuc pham dinh dudng NutiFood di trién khai chuong trinh
Marketing v6i chu dé tu vin moi van d& lién quan dén strc khoe ctia bé. Trong chudi chuong trinh
nay, cong ty 1an lugt moi cac chuyén gia dinh dudng 1a cac bac si chuyén khoa dé tu van tryc tiép
cho cac ba me. Pidu nay s& gitip khach hang tin tudng hon vao chit luong san pham nho nhing 101
khuyén tir chuyén gia duoc 1ong ghép khéo 1é0 vao ndi dung.

2.2.3. Tang nhan dién thwong hiéu

Cac Influencer quang cdo, dua ra nhitng nhan dinh, danh gia lién quan dén san pham cua
doanh nghiép s& gép phan nang cao uy tin ctia thwong hiéu trong tAm tri nguoi tiéu dung vi cac
Influencer 1a nhiing ngudi c6 chuyén mén, co kién thirc vé san pham, tham chi ho 1a nhing ngudi
c6 nhitng trai nghiém vé san pham.

Bén canh do6 céac Influencer s¢ hitu mot lugng nguoi follow 16n nén sé giup thuong hi€u cia
doanh nghiép dugc lan toa dén nhiéu nguoi trong cung linh vuc, tr d6 nhan dién thuong hi¢u dugc
nang cao. Chfmg han, tr& lai v6i chién dich “Di dé tro v&” cua thuong hi¢u Biti’s Hunter két hop
v6&i Soobin Hoang Son, mot s6 két qua dat dugc dang dé quan tdm. Cu thé:

Mua 1:

= MV dung trong Youtube Trending 21 ngay lién tuc.

» MV “Di & tro v&” clia Soobin Hoang Son c6 mit trong BXH ctia Zing 6 thang lién tiép.

* Chi riéng MV “Di dé tré v&” da tao dugc 1,7 tricu tuong tac trén mang xa hoi, trong do
brand mention chiém hon 10%.

»  Pat 300% muyc tiéu doanh sé ban hang chi trong vong 7 ngay.

» S6 1 Youtube Ads Leaderboard Tet 2017.

»  Giai Dong Chién dich truyén théng xuét sic nhit chau A; giai Vang Best Use of Video tai
PR Asia Awards 2017.

» MV “Di dé tro v&” vé 2 dat hon 38 triéu view trong vong 1 thang.
» 18 ngay lién tiép nim trong top Youtube Trending.

»  Xép vi tri thir 3 trong Top 10 campaign ndi bat trén social media Tét 2018 (theo xép hang
cua YouNet Media).
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= Hon 3.500.000 luot trong tac va gin 300.000 mentions trén mang xa hoi (theo xép hang cua
YouNet Media).

» Doanh s6 ting truong 250% so véi Tét 2017, vugt 60% so véi target.
» S6 1 Youtube Ads Leaderboard Tét 2018.

Véi két qua dat duoc nay thi thuong hiéu Biti’s Hunter dd duoc cong ching biét dén nhiéu
hon, dic biét 1a gidi tré (Bai viét “Biti’s- Di dé tré vé”, Nguyén Thi Diéu Uyén, 2018).

2.2.4. Cai thién thir hang cua website

Céc Influencer thudng cé luong followers 16n, do d6 cac Influencer c6 thé didu hudng khéch
hang dén website ciia doanh nghiép véi chi mot duong dan lién két. Biéu nay rat c6 loi cho website
cua doanh nghi¢p trong viéc cai thién thir hang trén Google. Pay 1a mét ky thuat trong SEO Off
Page goi la backlink.

2.3. Nhirng rii ro khi thuc hién Influencer Marketing

Bén canh nhiing loi ich dat dugc khi st dung céac Influencer dé marketing cho san pham thi
hinh thirc marketing nay ciing tiém an mét s6 rii ro nhu:

e Cé&c Influencer 1a cac dai dién thuong hi€u, nguoi quang cdo bi vudong vao nhitng Scandal
lién quan dén cudc sbng riéng tu, dén nhimg phat ngon... Su ¢b nay co thé s& khién cho hoat dong
ban hang cua doanh nghiép gap kho khin, doanh thu va loi nhuan sut giam, tham chi c6 thé bi
khéch hang tay chay san pham. D& han ché nhiing ton that, cac nhan hang bat budc phai g& bo toan
bo hinh anh cua cac Influencer trén website, tng dung va trang fanpage chinh thuc cua cong ty.
Tham chi cac nhdn hang con cham dat hop dong dé tranh nhiing ton that dang tiéc xay ra. Minh
chung gan day nhat 1a bai viét “Shopee g& bé hinh anh Hoai Linh” dugc ding trén zingnews.vn
ngay 27/5/2021 cho thay trang thwong mai dién tir Shopee di g& bo hau hét hinh anh ciia nghé si
Hoai Linh, duoc sir dung trudc trong chién dich truyén théng caa hang. Cu thé, chiéu 27/5/2021,
trén website, ung dung va trang fanpage chinh thuc ctia san thuwong mai dién tir Shopee trén
Facebook hau nhu khong con hinh anh va video cua nghé si Hoai Linh. Nguyén nhan xuét phat tir
vu Viéc nghé s Hoai Linh vudng tai tiéng lién quan dén hon 13 ty ddng tién tir thién tir cac nha hao
tam nham hd tro dong bao mién Trung bi i lut cudi nam 2020.

e Str dung cac Influencer khéng phu hop, dac biét 1a s dung cac dai st thuong hiéu, nguoi
quang c&o khong phi hop véi tinh chét san pham, khéch hang muc tiéu hudng dén. Két qua caa sy
khéng pha hop nay la chién dich marketing d6 khong truyén tai dwoc cam hung dén khach hang,
khong tao ra duoc su khéc biét dé dinh vi trong tam tri cia ngudi tiéu dung.

e Viéc hop tac va ndi dung khong xac thuc: Co nhitng nhén hang hop tac vai cac Influencer
ndi tiéng, tuy nhién khong phai luc nao cac Influencer ciing 1a ngudi di sir dung va cé kinh nghiém
vé san pham ma ho quang c4o. C6 nhiéu thuong hiéu khéng quan tim dén viéc quang ba cd xuat
phét tir tinh xac thuc khong, chinh diéu nay ma khi khan gia phat hién hién ra nhitng noi dung
quang céo cua Influencer la khdng xac thuc, thi ca thuong hiéu va Influencer déu mat uy tin. Pa co
rat nhiéu nghé si phai dtng ra xin 18i ¢éng chding vi quang c4o sai su that nhu NSND Hdng Van,
MC Quyén Linh, dién vién hai Nam Thu... Cu thé, trong bai viét “NSND Hong Van xin 16i chuyén
quang céo trén trang ca nhan” duoc diang trén vtc.vn ngay 03/6/2021 cho biét: nghé si Hong Van
quang céo vé maot vién sai thao duoc va trong video ddng trén trang ca nhan vao thang 5/2021, nghé
sT Hong Van cho biét ¢6 ban than bi u xo tr cung, va sau khi udng loai sui nay, khdi u dan xep roi
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bién mat. Bé chang minh, chi dua ra phiéu két qua siéu &m cua ngudi ndy. Chi con ubng vién sui
nay, cho biét tin dung vi san pham c6 chirc ning phong cac loai bénh u xo, can bang noi tiét to. Tuy
nhién, sau d6 loai thuc pham chic ning nay bi Cuc An toan thuc pham canh bao khong ding cong
dung nhu quang cdo. Va nghé si Hong Van da phai ding ra xin 15i khan gia.

2.4. Nhirng lwu y khi thuc hién Influencer Marketing
2.4.1. Xac dinh cac Influencer phu hop voi nhan hang

MGi san pham cua doanh nghiép déu hudng dén cac nhém khach hang muc tiéu nhét dinh. Do d6
khi lra chon cac Influencer dé hop tac, cac doanh nghiép nén chon nhiing Influencer da thu hat
dugc khan gia 1a khach hang muc tiéu ma doanh nghiép mubn huéng dén. Khong phai Iic nao sir
dung Mega Influencer ciing 13 tt, ton qué nhiéu ngan sach nhung lai khéng truc dién dén véi nhém
khéch hang muc tiéu. Chang han, néu san pham phuc vu cho nhu cau ting co bap caa nam gigi thi
doanh nghiép nén chon cac Influencer 1a gymer néi tiéng, hodc néu san pham phuc vu cho nhu cau
vé dinh dudng tré em thi nén chon Influencer la cac chuyén gia dinh dudng... thi hiéu qua cua
chién dich Influencer marketing dem lai s& cao hon.

2.4.2. Can xay dung chwong trinh tong thé vé qudn tri danh tiéng cia doanh nghiép.

Pé lam duoc chuong trinh nay thi can c6 su két hop gitra ba yéu t6 d6 1a danh tiéng san pham,
thuong hiéu, c4c vi tri 1anh dao chi chét trong chuong trinh bao vé danh tiéng cua to chuc; bao vé
danh tiéng cua agency 1a don vi trung gian két néi thuong hiéu véi KOLs. Bén canh d6 cac
Influencer ciing phai c6 chuong trinh bao vé danh tiéng caa chinh minh.

2.4.3. Luén do lwong hiéu qua cua chién dich influencer marketing

Khi thuc hién bat ky mot chién dich marketing nao, du véi quy md I6n hay nho thi diéu quan
trong doanh nghiép can lam 1a do luong hiéu qua cua chién dich marketing d6. Va vai influencer
marketing ciing nhu vay. Khi do ludng hiéu qua cia influencer marketing, truéc hét doanh nghiép
nén nhin vao nhimg luot twong tac, cac chia s¢, binh luan caa khach hang. Néu nhu céc con sb cho
thay su tich cuc, cong véi nhiéu binh luan thich thd vé san pham, c6 thé xem day 1a budc thanh
cong ban dau. Bén canh do, dé xem xét tinh hiéu qua cua chién dich influencer marketing mot céch
toan dién, doanh nghiép can phai dya vao tinh hinh kinh doanh, s6 lugng don hang va doanh thu thu
dugc sau chién dich, so sanh véi muyc tiéu ban dau dé ra. Pay 1a co s& dé quyét dinh c¢6 nén tiép tuc
thuc hién chién dich hay diéu chinh, thay di sao cho pht hop.

2.4.4. Lira chon nén tang truyen thong xa hai phu hop

MJi nén tang trén truyén théng xa hoi thu hat khan gia voi cac dac diém nhan khau hoc khac
nhau. Vi vay, khi thuc hién chién dich influencer marketing thi lua chon tét nhat 1a doanh nghiép
nén chon nén tang noi dbi teong muc tiéu caa chién dich hudng téi.

Il. KET QUA

Nguoi tieu ding hién nay c6 xu hudng dit niém tin vao tiéng n6i cua mot bén thi ba, c6 thé
la nguoi than, nguoi tiéu dung khac, hoac nguoi ma ho quan tdm, tin tuong. Chinh vi vay ma
influencer marketing - phwong thtrc tan dung tiéng ndi cua ngudi c6 anh huong - ngay cang duoc
cac doanh nghiép su dung. Influencer la dai dién cho thuong hiéu, l1a nguoi truyén cam hang va
thay d6i cach nhin cia nhiéu ngudi vé thuong hiéu. Tuy nhién dé mang lai hiéu qua cao, cac doanh
nghiép can co su tinh toan ki ludng trong viéc lua chon Influence phu hop dé phét huy hiéu qua
ctia chwong trinh truyén thong.
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